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A Study on the Impact of Public Library Organizational Justice on the
Employee Engagement and User Orientation in Frontline Staff
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ABSTRACT

In this study, we designed and verified a research model that identifies the correlation between public
library organizational justice, the engagement of service contact members, and user orientation. First,
distributive justice was found to have a positive effect on engagement. Second, interaction justice was
found to have a positive effect on engagement. Third, procedural justice was found to have a positive
effect on user orientation. Fourth, engagement was found to have a positive effect on user orientation.
As a result of structural equation model analysis, it was analyzed that engagement had a greater influence
on user orientation. Service contact members who have the attitude of having organizational members
take voluntary and self-sacrificing actions in library operation and are willing to be positively immersed
in their work can take user-oriented actions that provide services with users as the top priority. Because
the possibility is high. It has practical significance in that it suggests strategies and improvement plans
that can be helpful to libraries.
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(E 5 WHHS(QAAHOIXIHE, o|SAXIeHY )0l CHet ZH =T QOolEA o Al2ld 24 Z3t
29 .. | Cronbach'’s
i SASIAEE | olaAagy | Al g e
(EG1) UACIAYE - Q1A 843 093 720
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(EG3) ACIAYE - 3F 729 038 539
(US2) o]&Ake &gel AE 71€¢ -.088 810 664
(US3) olgAEe] F9o ‘;J‘lfﬂﬂ olgl|sty =Y A34 590 537 683
(US4) o182k ool Al&s] o33 286 681 546
eigen-value 2.721 1.080
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KM 744
Bartlett 2] ?“‘“ A4 \* =294.864%%*

*p<.05, **p<.01, ***pd 001
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S Wt 60 274
e o] 7} 159 726
20t 39 1738
30t 103 47.0
g 407 47 215
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60T 1 05
5T = 13 6.
o ARyt ¢ 16 85
et £ 137 724
o As 9 ool 24 12.6
F 40 212
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. = 11 217
67 29 153
5% 11 538
= 3 16
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20 o4 14 74
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L A 74%]L1aﬂ }1; 59 512
AR A = 40 212
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3 189 100.0
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o AFE gol 2 TG el FRAS 3

17} AckE EeEge) EAsE A0 3

7}8F 4= itk (Fornell & Larcker, 1981).
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Loy ENL W 53} Ae | BE2A t B3 A% | AVE
Huj 2R A AJ3 928 084 10972
(D7) AJ4 947 - - 0.936 0.889
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A E o : . )
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ol SEA] : . .
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A= 12+ HEEPFA-S Felshr] Sl 2214 8ol QoA et A3 1A
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DJ PJ I CE EE BE U0
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IJ A4sz4344 0.309 0.619 0.823
CE <AlIAHE(A) 0.308 0.062 0.296 0.896
EE QAIAHE(ZA) 0.209 0.02 0.161 0.802 0.899
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U0 o] &AA A 0217 0.13 0.186 0.504 0.67 0.343 0.739
MEFEZ(AVE) 9 Agd 3k A ok AaAE(r)
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Bl DJ3 928 086 10.671
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. 0|2}
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7V A EEAT | t @) | 7K EF
Hi-1 HERY ) AIANHE 0323 | 3472 ***| 7Md A9
H1-2 AN ) AIAYE <0113 | -1.042 W 714
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A% X df p CFI | GFI | IFI | NFI | AGFI | RMR | RMSEA
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*pC05, *#p 0L, ***pC.001
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