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Strategies for Enhancing Cooperative Repository Services in Metropolitan
Representative Libraries: Focusing on the Busan Library
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ABSTRACT

This study aimed to propose strategies for enhancing the services of cooperative repositories at
metropolitan representative libraries, with a focus on the Busan Library. To this end, a survey was
conducted among users and librarians of the cooperative repository to examine their perceptions of
and needs regarding its services. Based on the results, this study proposes five strategies for service
improvement: (1) improvement of reading and circulation services, (2) identification of new services,
(3) development and provision of digital collections, (4) establishment of a dedicated organization and
reinforcement of staffing, and (5) formulation of cooperative repository policies at the metropolitan
library level. This study is expected to serve as a fundamental resource for developing strategies to
enhance the use and services of cooperative repositories.
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