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A Study on the Effects of Emotional Response Factors on the Continuance
Intention of Public Library e-Book Service Users
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ABSTRACT

This study analyzed the effects of users emotional responses on the continued use intention of public
library e-book services, mediated by interactivity, familiarity, and satisfaction. Based on the PAD (Pleasure,
Arousal, Dominance) emotional response theory, a research model was established. The results of the
structural equation modeling (SEM) analysis showed that emotional pleasure and perceived control had
significant positive effects on interactivity, familiarity, and satisfaction, while satisfaction was found to
be the most influential determinant of continued use intention. These findings suggest that both emotional
experiences and cognitive satisfaction should be considered to promote the activation and sustained use
of public library e-book services. Accordingly, libraries should design interactive and emotionally engaging
service environments that enhance user familiarity and enjoyment. This study holds academic significance
in presenting an emotional response-based theoretical model that explains the continued use of public
library e-book services.
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v AR 9 B9 A0 @A LAY AER A3 1 Zhao et al.(2022).
NS Fo) Q2 A} Folz O 9 ARE v Bopy gopy | G0 HHFALD
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= A o] @At B A5E 4EE o ]
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= AR olg T e WA &), fAF
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ERdt) ©]€ 5417 Dominance) & ©]-&A7F
AH 2 0] P A )= BAITEE A
o] FEE oulsitt 7 k9] 891 AT
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A=317] 98l KMO(Kaiser-Meyer-Olkin
%, Bartlettd] 34 AA, +AANF =
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=1
= =

do 2 A% AEXALE AAEIATE Ai & (Composite Reliability, CR), @& 255
UR)= 368571 FSH Qo 1 Bog (Average Variance Extracted, AVE)S &
= B SHES AlLs 343HE FEXES St KMO Sk ¥ 7ke] Ad=aaA17¢
= AT 24l /\]*&0} Aot 58] Q1 A A SRJAFA AsA g sk AxE, It
o2 Ak A AR AF IS 35, A Ao g (6 ol deold & 7Fs3laL 0.8 o)/do]
- Al F419 o ]Eq AH 2 o] § g, ¥ H s o2 WL Bartlett] 3
TAHY] AE BeE Y 5= 8, ’d AL s Eo] delsE s folsH o
AR Mu 2 o] gell et HIA % Hilol SAE H5ehe dak=, pytel 005 v 7
TE3] T7khe A94 545 Adh o)y T 8RIEME A F des Vgt =
Sk wj 7ol A 2 Ao FES AT W AIEA] S FANEE(CR) & S35 7k WA o
o} ATA AFAE FEA xS, FIE WIE Hrlshe ARE, 0.7 o3 of A=A
A AR A2 o] 82) uke] 7Rk o] gHH AoE Et} HAEAFZ(AVE)

1% A& P E WEY F AT FAsiich = 8%lo] Ayshe A4k HlE&S UEhiH
¥ A5= SPSSWIN Ver. 173 AMOS 05 oldold FHEN o] AFHATE & A+
17 ’—‘-ﬂ%’?g ARgste] A8k 2lEld A o] #4 A3 KMO #h2 B 88144 7%
=, B 2RI, 914 2918, 1=y A& 3|80 Bartlett A% FEg f2]5
TFEHRA By #A4E AAste] AFEE e T(pC0.001) oA FAIHCE FrolstA LERs
A3 W 2+ AE ASSAHE 3D o} o8 CR & 0.7 o), AVE 32 05
H=x). oo ® glE|o|, FAHRF ] Al el

/do] B gHE Zlow yEh
(E 3 24 9
T Rk A7
A7 HERY, 7S5 AEAN
s e ¥4 SRR, W 5 o8 RolR
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Ll s R Pearson 334 +4]
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13, 5= 29 801,
EAI(70) oVde= vt

ER} Alze) Shusglct oleie A 7
A4 23 B0 ANE HILE(CR=
9 HFBAFZ(AVE=61~.70)¢]
Be pEow 2438 2 U4

Q)
A =
HEF 2 SHENCY P E

0o — sk} — - = o 1=
_g_o
. o) ‘ . R
o= A4 =A% PR SERCEP Communality | Cronbach's a A4
AR EA%1 802 184 132 643
XA EA82 791 172 118 626
ARE 2783 774 161 107 612 513
M EAe4 758 148 095 601 o
XA EAES5 745 164 123 617
AXAH EAw6 732 157 101 608
AR EY1 176 834 125 673
ARA B2 169 812 117 662 -
AR 23 152 797 124 648 :
AR =9 145 782 137 633
RA Bll5 163 768 142 625
HEA B1l6 171 755 118 611
ol& EA7 142 151 781 652
ol EA712 134 139 763 637
ol EA73 139 145 752 621 -
ol A7 118 128 739 608 :
ol =475 126 134 727 597
ol EA76 125 129 714 584
eigen-value 5.423 2.836 1.636
% of Varlance 43.08 17.94 11.34
Cumulative % 72.36
KMO &% 784

Bartlette] 734 2%

x?=1985.42%**

*X.05, **pX 01, *** X 001
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o] 1A AA A} =1,842.16(p  001) & (% 5 FI=x).

o)3p LR} Q.0140) A3k o2 318
oAk THEL ool vl 220] FEHY 0]

AR H AEEe 7168% % Vet A4e 5 4, A7AT}
o] AuEl s gu it 2 2219 Cronbach’s
a B TR 794 ST 782, VEL 811,

° 4.1 71 EH

Aol 4% 8260 KB 70 oo R 413
Ao] FHEQTt o] dt A= LxuA B

B o] AEZALE FHE HlolEl(N=343)

& Hajol A A BEAZE(CR=88~92) 2 o] QEA A EAL Tk (% 6)3F 2T
P RS (AVE = 60~ 68) 0] W9l Az ZA} Ak oA SRRK636%) 7+ HA(364%)

=
=, WgAse] S3PEo) gE A QB
43 FEHGHLS B BHAS nojFTh

ur} ggrow, o
£ ol o) gA} A A OR o B8] o)g3}

ol ZAEAH AR Au|~

(# 5 WMHHS(MSEE, ZsE, OEE, X|H0[22 )0 st EHEF 22EM ¢
AN 24 )
89 . ) P
3 = Jeae | %% ETEa PP YT Communality | Cronbach's a A%
A 684 181 129 117 S8
25289 701 165 136 109 524 704
AS 243 718 153 142 .106 537 '
AS 284 693 171 128 111 506
A&E] 164 709 135 121 519
3&E2 171 726 141 114 533 782
7153 158 692 128 117 506
HEE] 143 151 728 127 528
T2 138 143 746 136 542 81l
T3 146 155 762 129 551 '
Y 131 149 719 124 513
Aol &) 126 131 137 741 526
A &:0] -0 52 133 145 142 758 539
A|&=0] &0 3 128 136 131 732 512 826
2] &r0]8-0] 54 121 127 128 721 504
A &:0] 8055 119 118 122 713 497
eigen-value 3.894 2483 1874 1.516
% of Variance 29.64 18.73 13.39 9.92
Cumulative % 71.68
KMO &% 758
Bartlette] +34 7% =1,842.16"**

* X 05, **pX 01, *** X 001
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(B 7) HEE2| 2ol Q012N 3 S§HzlE, BREMFSE
T 294 W 278t Ag | BELA t & CR AVE
1 782 052 15.46%**
M7 EA% 2 749 057 14.92%* 87 598
3 692 059 13.88%*
1 668 054 15.32%*
ks dRA EY 2 732 056 14,767 862 5
3 651 061 13.67%*
1 764 058 15.01%%*
ol& EA 2 736 061 14,43 876 589
3 m 063 13,727
1 744 056 14.88%%*
AL 2 616 060 14.12%* 885 611
3 702 064 13,5475
1 728 059 14,53
A&EE 2 697 063 13.88"* 872 584
3 682 066 13,4755
1 756 053 15,647
- 2 734 057 14,9775
wE= 3 721 060 14,3055 89 624
4 708 063 13.76%%*
1 779 048 16.81 %%+
2 754 051 16.23%*
Aol gom 3 732 056 15.14** 902 648
4 718 059 15.27%%%
5 705 063 14,927
A A X df D CFl | GFI | IFI NFI | AGFI | RMR | RMSEA
512.46 289 001 944 | 908 | 946 924 | 883 | 042 053
(i 8) HHEIEN E4M
M A ZH A ol E~Y NN
Dis | me | gas | ¥ | wes | wss | O
AMH A% 774 582 531 487 456 A72 439
AHZ £9 606 756 548 505 473 462 451
ol & EA7 567 583 767 514 488 467 458
R 512 537 526 .782 521 509 486
AEE 489 501 493 534 764 552 519
nhEE A72 483 491 523 561 790 548
Ao o) 451 462 468 496 523 5 805
F) thzhd A9 f3b HFEAFE(AVE), thzhd ol AaAS(r), dAA 9 A8ASE A
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H3-1 ANA EA% ) TER 218 2.64%* A€
H3-2 JEA B9 ) UER 124 171 712
H3-3 o FAZ - WER 097 142 712}
H4-1 FzAE ) AsE 205 2.93** A€
H4-2 JAE o) UER 158 1.93 712t
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H5-3 EE ) A&o|gn 503 6.72%%* e
A%} 2 df D CFI GFI IFT NFI | AGFI | RMR | RMSEA
A | 47286 | 312 | 001 962 926 963 934 910 039 044

K05, X 01, *** X 001
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Ho-1: 7de2kg2 A&oldelwdl froldh 4 2] ANRS 5 AMA S5 o8 AR
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12 Al

2 U} M 51 ARER, He2: 2 ulA Auls elsl 244 A9 949 9
SEE ALolfoTe] RF H(H) Y I 20102 Aaagich W R BAL 94
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< "AE AE2AF7E 260(8=3.08") 2 & 1} ARl G Ao, MsEgt TS vy E
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