OPEN ACCESS

FRENH AP Ay T B2 B AT
- s BAE FH0E -

Enacting Expertise through Contexts and Relationships:
An Interpretative Phenomenological Study of Public Librarians

Z 3t ™ (Hwa Yeon Jang)*
7

¥4 A (Giyeong Kim)**
T
L= A
LA 2 1, ¥4 23
2. 0|24 W4 5. ol 9 A
3. A7 Uy

xE

AT A ARAS H0le] el TAA et Sol N FEHE WY FHPOR ANESE AL BHOR Tk
7NE ol AL 0] BASE AN, A4, HER Sk Sa 24 do] Auelglont AFAe] ARz
weba] 2700] TSl A F3 Balo] o] FolAA] eslth. ol] & AT ) TEEAW A 189L tho R wrzs)
AZRRS AN ANBALE FHIPAIS Aol ARH TES TS BE 20152 PSRt 24 23,
Ape] AR ) A, BAl Ae] B3 B, oish AE, Wee) 1, B BASSe] @A, SLR7Iejoleh
o4 714 Weka golste] FAE Fol FRHUACR, o)t A, 2HA, FHA, WA WMo TR B A7
o 34 He] BE ARH 02 PN ANH AEA ol 99 uTh 2B BHL ANSETH oA oo
AR, A9 AN T% R FAT BB 21 oo 438 AAEE ATE

f

ABSTRACT

This study aims to reconceptualize librarian expertise as a relational process in which individual competencies
are enacted within specific contextual conditions. While existing research has been dominated by competency-based
approaches that may reduce expertise to individual knowledge, skills, and attitudes, the contextual conditions
in which expertise is enacted remain underexplored. Semi-structured in-depth interviews were conducted with
18 public librarians in South Korea, and Interpretative Phenomenological Analysis (IPA) was applied to foreground
the lived experiences of practicing librarians. The findings reveal that librarian expertise is enacted through
a relationship with six contextual factors: individual competency, the characteristics and goals of problem
situations, manuals and systems, collective norms, interconnections with other problems, and transactive memory.
These six factors are categorized into four contextual dimensions: individual, organizational, normative, and
relational. By empirically identifying the limitations of competency-based approaches, this study proposes a
more comprehensive perspective for understanding librarian expertise. The findings also offer practical implications
for staff training and library organizational management.
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