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FohALS|Qt HHHIT | HIS0H M4S

3], 2008; & F<L, 2013). o] ¥HASto], w|=-9] FH TR} & 2to] E(Paul C. Light)= 2008
|9 85 3(financial collapse), 2001492 9/11€1¥, 200599 3|AIYA 7IEZY
(Katrina) 5= A5, o]2fgt F32AE°] vlg &3] of=¢H, S T4 &
A5t7] o9, FF9] FF= AFsH7 & ofFrh= FolA 7129 ZAIET AolHE A=
I A5t 181 ol FaEAlEe] Ad §E= Qlsto] FE7t 7]—5—4 ‘
W0 2 o]0 WYH R HIste AL FET TAE 7H AHol=kal A
2014: 11-22). 4RH¥ 0 & FH= vd& 9 7|3 o E - AL
3} H o vhAste] A9 di&oles Ea= BRIt 1y AT dAEA Y] FF
= olZgt Oﬂéj’f} 7] 01?374] a2 }‘4‘1}, 7129 1E3} H S FHIT RN FH
J 5
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Aehe 71E9] dEd AlSHE WP AL, Ho HESH AR 1 7&-4 Lv‘f—ﬂ *}Q-J %}57} 3
A 9] °]6H174]7“} 5 AoAE9 JJ‘J =< Ao Holso| 1, o] 53} 5408 st
of =& WS 97t e Aol AREH7] ARSI tHBissu & Tullia Galanti, 2018;
Denhardt & Denhardt, 2003; Voorberg et al., 2017).

A F-5Y4F (co-production) o2 gh WA HaL Q= 7ot B & F-5AA4tol=,
‘TEEA A= At AR ARl 718, A, AE, B7F 5 24 DA0A BEL AlRtE &
Asid A= AE FESH] flste] wizte] A&7t AFele] 57t A# 9 ofsjuAA} &
FoAAETe] FHS HFHOoRE F&5FY ol A Yu]ettH(Sorrentino et al.,, 2018:
279-280). °]23t A o= 4 ‘FHZA AW (collaborative governance) 7H'd I} -FAFSICt
= WS F71E S 28y EE A AU T FojAte] HEY Ay A 22

‘ TS o= A= THof| o] FojAl= &F, THe,

A2 FHE) 5 W' Ao SHo| A S4S T Atk
7k amaswamy, 2004: 8; Sorrentino et al., 2018: 280). ]
kL 3'—5*“/1\}% o=l oot 452 &olsH st7] fItt A3t | FojEAHEFoR
oA EFH &5 A% ALY I AR
4l'(social innovation), Fol#} 7+ &8 ATA O & o|Fo7b] {7t ot ‘AR YA ol A
%‘l—%%’ % 7%]:]11{]_/\ 7H1§O] 143X4_9_§ ]:]-_?_X‘l o} ]‘4—0]:‘6‘]— A& & 2FA 7HL —‘é—% _.\_‘E%‘é‘_]_—
TH(Vooberg et al., 2015 #al). W&o “HA ZT-5A4Po] tist d4t= 254 (leadershlp)
(Bussu & Tullia Galanti, 2008), A & (experimentation)(Fuenfschilling et al., 2019), Z&+$
A4 (crowd sourcing)(Lehdonvirta & Bright, 2015), ICT 7]&%-&(Moon, 2018), S5
(learning)(Vooberg et al,, 2017), &4 v}A|"(social marketing)(Domegan et al., 2013) 5 4
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SSEHGHZES 25t HH ZSMAF (co-production)?| 7HEE Osh X Alz|2| Rst H7
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H &3 Ao R wdith, 28 75H(2017)9 F-5A 719 AH| A F58A o] TR ThAL
gAt, Ad= ﬂ(2019)«] TEARIAY FEHAR] AEe] iRk A, +de- F A
2015)9] ‘A FE52F AHUAE B 584 B A, o] 1] - ¥l-&7(2018)9
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rot=Ate|t YA, 30T M4z

B3 F5A4F (co-production)O]dt, FFEA HEE HHOE sh= Zat AF9] 719
(planning), AA(design), M (delivery), B7Hassessment) 5 ZF A4 FE7+ A2t ZAs)

2 Jgel s =

o
TERARS

279-280; Voorberg et al., 2015). 7 A2

31311

Ov1v O OoOv

2517] Sfstol WIzke] AES, A1519) BET HA] ol SBARNEL ofsfF
AR B oS HIHOR BYS FEAGSIE AL o]

SHKSorrentino et al., 2018:

A S]] AoiA R B

A= (state actors)T FIZHARS])FEO] YA (lay actors)] T}t 5-57H(co-engagement)

e o 9RAlS SAFAR vietE = Igoletal T 4= tk(Natbatchi et al., 2017).
AR A FEAAY - F AT O] thfet oA theket o = AT HY
St A S fl9l, B S5BA Y NEES the] (& Dol THEFsHA Ftt
I 1) 2 ZSMMe| e & MY
A 8718 a9
33712 FE, OHEARE S ZHUMR}), ™27t 21 B 2ME Helot, Aol
(co-planning 4g st ey WEE' 3 Tiet 7He] M2 S8 4%'5l= WS 20| F=2
/co—commissioning) | ‘&0 2215 2] HEjZ Y
S84 7|12 Hdst H ai0] SHAE d= SS=H oHEAS loh 7oty FeXQI oy
718t |  (co—designing)  [OF BAMS JHSFIH| GHe EOAISSl FHAIN, AF, AMZESHprototyping) S
ALEIE AN 2Eot= A2 20|, 0] AHOA osHHMA =Y ‘BSH 44’8 Lxdl= 82
(social innovation) |'3S&EM (co-design), AIEIEE XS AN Ag AXsH= G2 AR
S&S &4l (social innovation)0|2t1 BE. AlSSHME AIS|RE RS2 X&7ts
(co-innovation) |5t 2R|5HZ 22t UMK LZ5H= SHEE A
O = XIsH _ _ - =
(co—imglgn?;?tation) S2H 52 Migo 0|R0IAM HEIL 2Y FMI AYEE +35HK| ¢, 2
et Eo| TIZHES AtE)RE AR =82 e AS Q0] 420 It Y&
(COC_’g’e'“‘VEry) Of Mt AIHS A4S 2/ AKX A = (commission) ote ERE U
DERaxy 2. SSAEEEY 42 255 ZEMES SY5H| o ttel EXAZE
RIGHTE: coMB=- S X|5H= HiAl0] Qutx{Ol
Ho L :“ (Co_flnanclﬂg) T |O|' o | = =0
SSYE SE2H oiE 252 Soll AIEIER0 27150 28N FEUIR)E =N
(co—creation) O HEStE A2 90| 7td, ISEA = SH6HZE 11 KMHE ueiez &
3574 1oL, ‘BFEE'2 FOZl 2XcHEE ZMG=E 20 2IHEC= &
(co-construction) |&&f 4 Q= 7Hx|7} QICHH, 0|2 M2Mo2 £75H= g Q03
o471 33557t FE, O[SHHARHEZ 2 YHUSAD, M2/t 21 HMHE Hotota, Ht
s (co-assessment) |2E[S MO BMGH| st SHRIFEIS THKlE AHE 2l0].
EX: FUE8 MHE HESIH MAtEY

1) AF31841(Social Innovation) ‘A GALS] AL EC] AAR &A1 Fojot 4o 28-S Bofl A+
A0 R AN S BT LS ot TFEAI01E HH4A"E 99|k (Simonsen & Roertson, 2012).

o -1

ol BEAISAY] FR|2A ARRTH: ASlREo] B S Fi
Qlekan & 4= Slch. AFSISAl Aol e 2 A dabslol St
B0 PP AL 0|T AYH

R85

FAHol 3, A7 FEHQ o] i L

3131 1

S EAE 47 B2 Hgetng

EASAYA o] eFAol H3F oFslAI 7] 4198, olel] st Aae

o= ThRA) ok BREA ] WA blind spoel ARl utet @4 7He Aol Az of]

tojoh wpae mAIsHE o] Bt Aakaolel Aztol A Rttt B4 AHHA YL EUS HIE

St ANZEZRE 2931 A
HHEIEE 74A17] Siste] Red e

o

=

Y OJA|o] A} X FEA] WolFoI XL §lor, o] /e i 79 o]
A3t Atk (Moulaert, 2013; ASA1 9, 2016; 1S,



ZLLENEHZES Qs ‘HM ZSMAF (co-production)2] JHEX O[5 2! Atd|Ql S35} A7

‘AAO] FF5A A (co-production) Ao} 2 FFHES 2 F B+ ETZVNH(umbrella
concept) 2.2 o]3fjol= Zlo] Efgsittal Eot FARE W0 A Sorrentino et al. (2018: 280)
TEAARE G Yot oheFet AR EES H A= ZZUgo|t kAl 7)&3t vt 9l

OPH

A 63;@%_} R 9} HOFOﬂH 584N FIAYY e E AGE AR H=4 &

= 2t A 1980 ol = FFINE 2]
2ol A %%H H] A 7H/ﬂ% Azt FRep Wzt 2+9] mEYA(PPP, Public Private
Partnership)o] 23t FA| & thF0o| A 231 (Teisman & Klijn, 2002), 1990d ] °o]&2+= &
F-mizke] 101 ftEYASE HolA 59| o|sjaAR L B445HA| 7hojd HEHA A
~’(networked governance) @ ‘g2 AMWAA(collaborative governance)”} 4] QA=
otFo A vE7} It Goldsmith & Eggers, 2004; Rhodes, 2007).

I8y AREE A REEL] F9IAE0] A EElttt = ofelH o7t RAA| &
=AML ‘HA O] T A o] ‘AHE-TIZE E U o|y ABAA e} T FANEET o]
DA FEE=AE E26HA ke £ 810] H7|= §it}. o]of tfste] th3i} 2 FE8
e AlRKE & Stk

(D) AA, AE-1F GEYA I AMPA 7do] YIEEHA Y] F5(arrangement)° | A
TR 5 LR (structure)ol] et YIS F2 ok Q= AT ge] ‘A TP L Fojxs
Zof| o]FojR= &F, 7Ho, I/, AW, B & EANES At A5 AE S T (process)
ZHE £ v ZFZ3H(Prahalad & Ramaswamy, 2004: 8; Sorrentino et al., 2018: 280). 7},
SF-TIF HEUA I AHAA = SFEA HEE Al e @S AN, FholAte
(commitment} o 2A =g A7 (l.e. A=A G210 thet 117l), “Froj=}o] 7to]
= oEel oA oBA FE AN 5 AN HEHZ B9 ol 4
QA2 A1 QltH(Agranoff, 2006). ¥HA “H2 T AP 2 2 T A2 AFA|Gof| A o]
A& oA 119 25 HHE 5 W59 8Hdynamics)oll FE3the FoflA] ZJol& 2=
2 o], ‘A TP L “Zox} Ar]AJo] AL Q) 7 J A AEHES 2

FroIR 7 A2 kS BASH] ffsto] Wa = sh= E:rl(tOODL FARIZFY, “Zhoq
I 45 B0t 5] fIet 3o B A oWt o] EES Akt & 5 =T

Ao g WAL WA A5 B9 o| B HAFE —7—-9-—141]% Fal Qlohal o
ol2|gt fizof A FEA S AN S 15 EETA (ex. HAE(hackathon))
A, 2017), “BAES AsE Fol5t (ex 2l (living lab))E&L Y, 2017; 93,
479, 2015), “BAISNES 91t BAFY 5] H FHXFA DE(PAS}
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2013; AR &7, 2017; <& A AR, 2016 D).
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2017) 5 AFA AFUAClA 7Iat B & o A7k Stk
) A, B 358 AFUACIA 9 7IHat S FE3ol weEt, ICT(Internet
Communication Techonology) § A%AF A% 7F A U] A7ok= Al7|&49 =7 &
o] gt 8 =7 =2 EAFS 2=} (Sorrentino et al., 2018: 282). = ICT9] &l of| u}
2t, Web 2.0715H9] t-tj-tHmany-to-many) 42285 &°I5H sh= thget #HFy#°]
A E2AEF0] S H Ak 1AL o] HF AV oA HIt 455 BASt 51
ARt A= et 372 &Skl . ol WEhol A, Moon(2018)2 AEH #FY A
A 71 2L 354 R “—5_.’53}05 AA) (crowd sourcing)29] 7FsAS A5
At olo] Tiste], AFFH - ARI(2019) AEU 71¥He] ARUAClA 7|&9] FFo=E 2l
Sto] 354 I A FolEHEQ] A (lab)o] A2 EFATY keot9-E FH7oh=
HEAR F5E o7k AT A2 Adstal 9lom, o3t F/dollA A7golA Uett
I Q= HHEAZL Y AEE AEE &5k o

ol

B3) A, FA FSAF-E FAHT EAHNES oA 7129 Wirdst | £F4014 3
Al g A FotaL, AR AT HAAY] Age] 7HE ARl & &5 AFToEN K
o] w2 84 -34S Aot B4, wg, BE 59 HAE HES v= FAEE 52
2 SIHNESTA, 2007). olE £°1, 20119 F%%(Thaﬂandu T o2 Qg o] Ee] 4
HO| £35S 9] Zopat HEEE2 AAYEYIAH|A(SNSE B0 F4= AAsH7] {1t
‘529 7' (floodduck) o}o k= %{6}1 223 A2, v E AU dllopg ol A Aol

h

o] sHAS ©J3t =7
oliede= 0}04%
Soto] =Estal o5 =2
= sl 71&2] sk | F4, wwe, 3'4'**-4 MAIE FaAt P AbeEkaLl & 5 U
(4) A, FAHA g Al o' & VIFA oA o] A S FR
St7] ARt A A2 SHoA olsfstaL Jlout, A TEPAAIA G Hol's SEE
Ao dud sdE At otolHolet ERA HAS AT 7154
= HoA SRz A2 FEEHAdams & Hess, 2010; ©]4=7, 2014; c.f. Fung & Wright,
2001). AX8HA Mg o] Alwlaool= gha], ‘A ZEAPAY o] BHL oS tpe T} Zo] QI
A3tal et O AA], A2 35842 B AlUS ZASE S BAREA EEF (Toffler,

Jm
_?15
lal
lm
g
>
>
“%

SEE o OIg ‘HAE W= (test bed)E AL, Ao1E
49 a9 BY A 419 4D T AR A

l~> rd r
o
[¢)

24_5
2
(e V

N

7l SHS xRk

2) 3532 Bgo|A E2H-E 24 (crowd sourcing)e]s, 2] A IHAof] v FREO] 2Hojz}rt
ofo|t]jo] Fr1} FA 7tojo] HFAl 0 & Fofdl 4= QI & AMAA 9] RS etal, Frofzte] 7)o
£ B9 87T vehg A Foj Aol A dAggt :L—[—(reward)g Fojdl= 7/‘1 <= Yulgtth(Lehdonvirta &
Bright, 2015).

3) http:/ /www.makehope.org/page/274/?search=2%BCHOICHAOUEBIASHISHECHI4%B8&passover&page&class2=all



SZZHGHZS It H2 SSHLF (co-production)2| 7HEH Ofs I Atz|2] Fast A7

1980)7} o]oF71%t ‘T2 %+’ (prosumen)2} AR g 0.2 vletE 1 Qltk. @ 4, 354t
2 ARSI EEO] FARTL AL A Q] AFEA QI oA FAAAR A Z A5 Fhrt= FHoflA FoE
YRE AFH| =Y A(social business)2] 4402 HigHETE ) AA], A13] 9] E5717F FoE

=
5o FxAQ AF (creative class) 22 FT-S F3sto] 410 Zujrt2 A G =

¢

@ QA thFst FoE9] [x]/g o] FodTt AP R ot 4= vkl At
AollA oA fdE JAAGe =98 APHeE F11 YUthScharmer & Senge,
2016). ® GAA, ool T59] EANE IS Bl A5ssS sk, ot &
F2%+= HYAS 5l A&7 BANZES 93t 52 o] "Hrh= HollA 85 (learning)
o] /Mg 71U5HA AAETHSenge et al., 2008). ® XA, A3 7|Hte] EAs)2 BHHS &
o AT Bl wl2 w3 AASE AAITHE HollA 71 E-E Al =axte} ARt
A B4 glo] Folstal A[EA ATt AlAE(prototype)E T+t HIEHE|AH
(beta-testing) & 2. 24 A H Q1 QFAito]l OFA A E-E FH O 2 A|ash= df#E(Hackathon)
59 FrourAlS 7323 H(Trainer et al., 2016).

A GALS] 7} FE S 2 E A S(public problems) S0l A A9 =913
a

Ao 7 Z tFA] Zst= WA (blind spots)el]

et al., 2013; Mulgan et al, 2007; NESTA, 2007, etc).4)

HEHoz2 ‘FHEAS o2 A= HH k= Aol A zd
T5EA O] st HER A AALHE DS FH &FHA0E FIoiH, o]
Al
ol

2 FAl(regulations)4 F-<l(incentives) 5 &3
Hrt o]t A+ HES T5=A7F A
.

L o
NaAow 8% 4 e Aol

SR

Jo Hu T
rir :I}L

[©)

]

o,

4) B Ao A Holote AR EAL st AT AIAEES FHoto] FEst ZHE =& dREHQ
Aot AFH AL o RLe] 58 (capacity) A&7Fs"dE 7FE 5= Mulgan(2006)# Mulgan et al.
(2007)9] AH, dAl(wicked problems)2 &&= FFEA g & 8 FHOA B
NESTAQ2007)9] 9], AF2lEAlo] ez EHEA A L3l & SAHCE Hi= Pel & Bauler(2014)9]
Al 5 ohFet AlZho] &5t Qi

5) A o] 24 =ol= A Jet- 014 31(2010) A5 AL
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(O™ 1) Y7ol EMGhZ S Hel SSEH HEE

YR et ME, 7|o AlOF 01| ?{X[5t22 9,19'4%
LES SSEH7HLHSIL QU= ALBI(KIH)ES

TALEI2RIO] B B0 U THE S WS B2
“9F0f] SBHe FoI0| EiiE T USS ofn

a} 05U BREALE ofe WiEH BASe] AR ByHoR udnee,
wisksto] o|Zo] o}y, AR Q1Zd ofsheh /XS 744l thakk ol AR g o]

ZAJlo]
99l EXA (complexity) EAHO& SFcHRoberts, 2000; van Bueren et al., 2013). €& 0]
Rittel & Webber(1973)2F Churchman(1979)2 ©|23t EAIE WAl (wicked problems)gh=

MEE LR D PR ELE L B EE R DERY B LR
wEvogt 4RH0R 38 4 gt B blind spors)e] W97t 4 Sefsloizict
1%

¢

A 5 rkEl e}, 2013). 059 HAR] Aot JRaLs U AHASE, TA
Aol vlge PR5en HaY S8 Qo] oje WA o] WL §8 AHL
9l o] @AolH, olo] HE Zrolo] FEHF Fa3k i EHL AUrSellers &

Lidstrom, 2007).
o|2|3t Wof|lA, FEEA2 HaF fdS HAsh=
APA 714 AYF &40 AALTE A]

4 ATAET AFEE 5]

e 4 AL Aol e

= 2 o] FojZ A" e L A=A

= 9IcCraymer, 2007). 123 Gg EEAI) @A) 71 BEIRES] ol 22 5

o AEL ofoltlojet £RHS AAT ATste] BASH: “Hed FEEA FueTrYY
ol 7A5te] ol B FEAM O Ayttt

=
o

ST = =27
Aol B4 QR W o o Sl FERAE olF



SSMLF (co—prod

uction)| JHEX Ofs & At3|2| et 7

H 2) ‘Aetst HHH[ 2 LS 0iz

=AMl Hlw

Z=0{XI(tame) =H|

Atetshwicked) A

=M &9

7|Z9| tlA| 02 FI0| 0|3 2
(one-size-fits—all approach)

7|1Z9| o aLA0| H OHEX| Zok= =X
(resistant problems)

HoE A/ LT 22X
(defined-known issues)

EZE 22X / O/X2] 2|
(ill-defined—unknown issues)

IRE SF|

Lot ™

(problems in fix)

Q=X I

TS T

(problems in flux)

SHO| Bay

2Ho| EHsty

217
e (goal clarity) (goal non- clarlty)
&t &84 HEZsIE £2M
(standardized solution) (non-standardized solutions)
Act SHZzH0]| TSt &el== 0| SHZXO|| CHEt o= 04S

(agreed solutions)

(non-agreed solutions)

SEHR ARLHE 2R
(rational engineering)

CHANRI ERITZ B
(pluralist approaches)

£7X: Alford & Head (2017:398-399) % Rittel & Webber (1973:160)2 &A5t0 AXtEHY

s, FOT AL B FEAAY 0] 7129 HHo| FAnpY S S| hAY Holetn
Aol = ol th Aolnh. ‘AH F54F S B77F Y (in-house)ol Al THF7] ol &
F A ddo] tigt ‘HeAAQl 42 Zh=thal Holok & Zo|w, AR = A 75
= HAIsk= HitEQl £4'0 & BEd) st AS FE Y Aoltt. oA, ot <& 3)7F &
osHE AR SUSH Tk AA ALE FoA SIEr] WaAH B9 WaKo] ke
A% BEolA FEAAS Aol 1 L Roleky A B 4 ek,
(H 3) 34| 24 AH
?|E(commissioning) 224
LIS o
=] I
ue TS ARl MH|A SSHE MH|A
M (provision)olA 2 = (traditional services) (co-commissioned services)
SOl TN o LEHT MHIA 2™ S AH|A
== (co—provided services) (fully co—produced services)
H
. A-+3H
1. B
2 A2 RE FY S5 AHESRRE A 354 A oIA ot
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FohALS|Qt HHHIT | HIS0H M4S

el —% lﬁlﬂoi F3otole EAAH R AEsiAtH (AT,
<, 019) 3] 71&9] Aol Loz vEsHA
A

18
=
o
5
O,
)

2(fully co-produced services) & +49] 4

o
e *Jﬂé ol E}Oﬂﬂu}

o7 o]
S5EA a9 =L HJ? T= ]°JE°§/\1 A ZFBAY Y] A
A, GLAME of] st 7]<(description)ol] 8511 = TS H YL
A 9] AL SOl Higt FAIA QL ofsfiof thet =2l thar AZ SR wEtA A+t
A5 A F5BAY o tigt o] 23 DAl "WA7] (nascent phase) Fo] HEE ATkl
] o]@} ##H 3o} Edmondson & McManus(2007)& °] 23517} WAy 7] ThA|ofl Q&=
A AdA dh 2o] B 22 A3H] (methodological fin)o] &THT Kok
o, & AdFAEE ol2et Y-S TR
=4, o] Aol AHEE ARS2 20184 3EFE 6E7HA Ul -9 A= 2 A5V
o] AE o} A4S B3l HE Aol e AAE LA, WA AR, Aluu B2y, A
EEEX}E = F7Ist] 54 WA "9AE A& (textual data)o]th. o]t 3L ﬂ%‘
79] Wzt A 2kzol WAE A (regularity)ol HE S-S AEH
3%0}7}% AolZtal & = QUtt. o]t o= & A A= A4 - A =
=]

Fll‘

ﬁd
e
Z:
I
T
rE
flo
mn‘.

_I?.i
r-]u:
%
i
o
ofl
ot
2 10
-

2. Xtz =

o] AL I} 2o ARAKNS B LAARE SsHoch. WA, Fhel A7 2

AFZFET] JIEFY YFa4folnh. ] 4% FAMAR AR G4, A F AL E Al

A 934, ALA7Y, FH AR F4 571 S E2RE AR AHEE ottt =<

9] A% 4EY FFA, AYAXNZHAEA, olstety] thshar, Alet7kok ZHX] (%) 5ol that

R 4 Z3dgisky, dehe sk, EUS TEPSIE, v]=9] g7 Lo} tjsto g K

A AnE At o ARE2 AR PHE =3 D MASH o™ PDF 33 4]
© & $g}s}o] of7to] B (archive) 2 75531t
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A SSYL (co-production)2| 7HHX O[3 X Atzi|] Gaist A7

(4 F2 N=d(F) S5

S A o & E2I(2)
1 00O MNZAINPOMIEH MEY
2 00O SHE ISSUH
3 000 OlO|2AM2t0|AES] CHE
4 000 ol 224 HEXE O[At
5 00/@) St M S AT M7 s
6 00/@) ME2HTH HAATHH
7 000 LEYAA| HAHE X
8 00O Al2IEOMEZ Oy
9 00O ASAI50+R T PM
10 00O ST H=od
11 00O OOt =
12 000 3337H000gan) e
13 OO0 LAB2050 A
14 OO0 T2 OtAEIEHTH YA
15 00O SIUTHSI W ALS|Z AL MEE
16 00O AT et XN AT A A
17 00O OIELH2HI= CHEO|A}
18 00O YOI 23
19 000 e a4
20 00/@) AR AT 2R
21 000 FotHs|Al et X
22 00/@) MEHTH SO A
23 00O =1 mES
24 00 STEPI el
25 kPNl U= S2H A= CHA IR REA R
26 it R U2 £24 XY= XAXHS HE
27 iz U2 £24 MR H=2 XAXH S PSR
28 EMIFAE K|LRR SR AT (M5 B BHEETTZRFT) A
29 EAE K|YRIR|S ST A BB ATIFRFR) A
30 ReAEE K|YRIR|S ST A S BB ATIFRFR) A
31 HHLE K|YRIR|S ST A S BiBEATIFRFR) A
32 FiE—8p X|UXIR|S AT A5 BiBBATITRAT) AT
33 il O[Hf2t7 | st CRAA F ) HEZ Mt mES
34 HERIRE MEZIOF (It AARX) OFETE7 |2t i pSy
35 P ERE O|EHIA| T (HRABX) ol

EX HEY 2P -H5E (2018: 55-57)
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FohALS|Qt HHHIT | HIS0H M4S

=4, T B F54A FA Y YAESY =EAESS ZEH2E A5
o, ol& ARERH LA H A S FE019 w3t £FH(solution)o] RAEJA=AE
St AR oA aE =9 7|7+=E+= LEED FORUM in OECD,9 SIX
(Social Innovation Exchange),”? Young Foundation,® Policy Lab,9 Mind Lab,100 CODI
(Community Organization Development Institute),!1) ANIS Working Group, S|gA|&}4:12)
0] At Hste], o] AFAEo] W = HIAE JZESHAH. AAmade] 3lof
A HE AFAES1Y 49A2017), AFA (2015: 2016), HAE-AFH(2012), 792
(2013), ¥w]=](2012), M-84(2011), FH%1(2010), uoﬂg 9](2018), % (2017) A=
(2016), FEu - A27(2017), F5L-445(2010), FH<-AA+2016), FsH&(2017),
4=+ 717191(2015), I - o] A-(2016) 5ol

l‘

3. Xl2o| 2

2 A9 TR AHE AR E 23 FRAR E R CE O 22 o E
At O AA, X}E—i—,—ﬂ B ZFA Y A ES 224
71 AE AHEE Al 2% (case profile)?] BH|Z FH 5T
g ZEud=RE YA WA 8 FEFA S AESHAH. @ AA, SHE AH
=

Tt w e W9 Weto] A FASTe ATt @ WA, FAT SR, AR HHL
o m2E FA9 S0 B2L uEo R $AT Q4SS Bol7ks WAlow $951E 4

shoith. ® oA, FAT WA 44 B9 AEE FA% 29 Brow) T Dlcolumn)2
glol 2ol Hot §83 5 Tttt © o AA, T2H S8k Bl AT AA B
A A FOU 1 A AFEA 88 Aol HEARE Hste] WS

fe

Ol

X}E—E’—‘ﬂ% LIFFHRA FH =2 o] Fo|A]7] K

rr
o

A CIA o] Folxl StaS B

6) http://www.oecd.org/leed-forum/ (FAL: 20204 2¥ 25¥)

7) https://www.socialinnovationexchange.org/ (A Q: 2020 2¢¥ 25%)

8) https://youngfoundation.org/ (AAQ: 20204 2¥ 25¢)

9) https://openpolicy.blog.gov.uk/category/policy-lab/ (A Q: 2020 2¢¥ 25¥)

10) http://themindlab.com/ (A Y: 20204 2¢¥ 25¥)

11) https://www.facebook.com/CODIEngpage/ (A2 : 20204 2 259)

12) http://www.makehope.org/ (A4 L: 20204 24 25¢)

13) AFA=9] A3 9»101/\1 TR A T8 AFE St A AEY Aole AElSA Y] A+

e LEEEL
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OH
ol
Ao
>
St
N
ujo
Ho
rot
X
2
oH

S (co—production)] JHEX OJa 2! At|Q] fst (7

2 HAAAZ o]FtAY A DAY} & GAE 45 FESHE THEA (iterative)l F2AHE ot
o|Fof K th(Saldafia, 2012). Z} AH| Q] S=HONAFE &£F4 (solutlonH AL KRR =
OF 299] AJ7to] AQEYL, HA WA At AT 7 128]9] EET IAE AA
R i

V. A9 ol28 §93

2 Aol e Fet A= U(data sources)E T3l TRAE HA S 5B O] A A AR
S= WEshe AT HdE g or RAoRA AR EC] digt olEd 73
S} (theoretical categorization)S RASIATH 4 Ad} ‘F2 T5HAY AHES TS50
F 7] 71208 ‘TR FARBAD7E FHEA7IT e ‘83 FFEA ofE EFHEE
A g/7rof A FORIZFTE A Skt

1. fdst 22 KAl

(& 5= 49 A T84 AHIES BEote 354 FeA'e ‘Fa5
(FL/EFA A olghe 7 7HA 71822 AT o] &4 133 Z4d(mode)ol™, 2+ 13

H 5) Ml SSUM MRS R8s RY (FEFH x HE/EFH YA)

mexyl S2EED) | HgHEN | FoSEM | MIHIIY [ HaH Y

FEH| P g
T =3(publicness) 2| d(profitability)

=8 (sharing)
A|-§_|I'1 74I~" Iol-
744 (improvement)
 AAETAO] A
Oi&! (matching)
L =LA -SAL OH7K
42 (alteration)
7|EAHO B=HE
MAF (production)
2te] JHSFAJH|A
EXN: HYH I YEE (2018: 140)2 X 2 XiTH
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rot=Ate|t YA, 30T M4z

1) 715 1 - SR SSUM 20| FEFH

° 23
HIA|, A8l 719, G A 719 Fol FaT FARA 4TS $Yska ek Yol

WA, ARG FRRDE A TFALOIA 2T AT st Qe Ao] v
370 Sl gich ol Sof, WinkA0] AS| &4l 2R AQ vRIEA(MindLab)e F0) X
B AEo SEshs AREAR wEolx Holr, YRS YFA| o)A A FEHALS
AR BHOR FRY FER AGTA AN S A5}l ARIE FHL, Y
2 E3) A o] spAste] QMRS Kol AP LWt Uck19 G2 Aol AE
AR QUNE S ol AABE ALY, SFEAY BE, A S 5 T HAoE B
TEA o] AP H o Fojsha glct.

& +
(creative class)?] G- 7}1%35}H= o223 =9](Florida, 2002; 20057 THAE 7RIt &

% 9.

A, FUEAAE 228 FAZA B 5 Atk FUFIAE A9L 7oz & F1
S0 Fol 4%, Wl BAR ol WEY XY AL ojujsl AEele), olist WolA)
(B2 w2 Pust A 20 SUB o Ao} ket £EAES RASIE Al
So] ST glrk. 74, Q| AL 29| oAt Fu5] g8 FUPHS 79
o® 713 vt U5l 4ol H 23 AWsHs 59 249e Ba FAY F
FEALRY) 5L FELIRL, o F B3 A9 BAZ saske FAo| BAKE B
L CERE BN LR ERE

SUA, P81 719 G4 A BEIRFRA AT SWHL Atk A 71PL 5oFE
3} 347]010) F7HGoIA WAL LASH APBELS FHsHE AFY So|Hes 7Y
o2 & 4= YITHDart, 2004). A214 7|4 A|ojo] TE3E BAE FHohY 1L, o] S sd sk

oA 9 & B2 A sFckes FAHLR FA 54 FA= Aokl U

14) 4 374 Y& 4032

15) http://www.makehope.org/%EC%¥BB%A4%ED%94%BC-%ED%I5%ICHECHIE%94-%EA%BO%I2%ECY%
9C%BCHEB%A1%9C-%ED %92%8D%EC%B0%A8%EB%A5%BC-%EB%AT7 %8CHEB%93%A0-%EC%82%AC
%EB%OE%BCREB%93%A4/ (1A Q: 2020 2 15%)
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SZZHGHZS It H2 SSHLF (co-production)2| 7HEH Ofs I Atz|2] Fast A7

A o2, 4 FHET FAF] A 719 FFFLH000gan}S EA7HE B A Heks A
o] g4H EQoz A5 i 2250 §H 1@%@qtﬂﬂﬂw4@ﬂ2ﬂ1 830l

AF A M} A ESHE RASELE o] -2 A A 2¥7] H25Hzero-waste)Z
L=

2) 7|& 2 - FQLHFEEFH| Qe / £249| YA(mode))
T A 7|&2 ‘AE A FE5PA EZH(EL fH)o] JHS 3TEAE 27 Y5t
o] ojm3t OJ*—l(mode)—% Aeotal Q=710 vigE il Qitk of7]oll= &-R-(sharing), 7H

A(improvement), " (matching), 7H&F(alteration), AJAHproduction)?] T4 7HA] 89 &F
A1 &o0] 9t
A HWH FAQl BT (sharing)= A F 9] Y H Yol L& IFHislslr| stod, o]

£ S a7t SHH 0 F/oP] Bk b9 PAAETL FRoks 74 FA'S
9] U]QEP. o] A& &7 A(sharing economy)®] 7i'd X o] 22 e} grgho} 9lom, A
FH9 T, ot At 3 5 Ak A Q1 22 ohdet A9 FR/E 9l HleAE
A FHRS, F5A A 22 AE A G35 A1 of= H H4o] ltt
5§ g4l 7RA (improvement)> “FHI FF-EZAE A5t fl5te] 7|E] &

=9 A S0l 7H PR RS MEA B6ta WEste, 7|29 A E Bt —1—5
2 APEE AT 5= e ke & JfAste] i EAlo Bot Agdog f-gote s o}
£ &7 FA'E uEitt. ol 7/ Foke] AT ARSI (redesign) 7Hdol BE 5548
At EEE 202 & £ 9t A& XY Y& =3 AeprtoF A9 A1z Aol B
F= A ARGl A It R 7F TR} ol & NS flel ATEY Foet s, A
Y 5= &30 2.5cm7t H A 9] ol U Frotfio] AT A E O‘EP

Al A A1 T3 (matching) o W3t At AR AE Z
potshA] Eotal e 84K} o5 JE ot a4} sty iRl =8 X]“— u}jots
SaAE 2Fe] AEH| A 9] Aol tisto], Aol iRt 2B AR] JHE
o] A (match-maker)7} FAE wj7isto 2N AFYujE O] F-84 o] 2=
FA FA'S Augttt. sid FA9] o] &4 7|REE FAITHK J

k
?
5
=
Q
EC
9
E
ol

‘tj % o] & (matching theory)o|2t= A-80|E 0 2 A QtH H
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FohALS|Qt HHHIT | HIS0H M4S

= A= =M= ol

v BA g2

L Zhdo] A AlRlolA
ol M3 Tl =&
YA E Z=ZHRichard Florida)= O]= A
Aol A dl&7FEol sig A9

S

ol4 H719] T8

2
Q9
=
FEcte= EF

DL ERE
A% (alieration) e, 33 54 4) ““%‘MW eI, i) At
o1 S5k 4ol o1

1o

S

=TT

ofm|giet. 74, ml2)
S o] A 7152
2 o AYYY YR SES WAt A2

of izt &&=
5k}l

Lo
= ATt

B

£ Z&3= Abglof Zotsta =4 (Florida, 2002: 2005), FHOA & dl&7FEo] ME A &
WE A %XPOE Z-&5tAY H7HE 74 skl A&

“RAF (production)Ql ],
83 84900 % Bt
174"} 7149 73—?— H|-&

FEHES] éﬂ’“ 'G‘EX]QP il

OI

2. 30| THE GIAAL

Rl A

oA 4514 A 2
£ ot Seluete) olE S
Qo] 42l A1l o7lo] szt

£ 3l So] A7t BAE T gl

ol= "oju gt Aeft AuA7E AR 7
A ge] ol g
-520Q] A} 2|7} 9] Qro} AJAFO] 8.9]

o 3349] Bl A ol

== 1 O O

o7 0]'8]-01 Al

ol
ol

w2
HA

o
2t

N

AN

2

(E 62 FAE A FEAA §39) o NAEole, 2t §5o] AA] of@ WrAlom Lt
U=A] ofsfd o= St} th29] /\Pﬂﬂ a7 (R HO] EFAY FEF8 DS 7Ielw
AN

(X 6) S OAIA
moag N FR@®) | wgREE | FOEoN | MEEZY | gEim
ToT
29 (sharing) CEHTY | E#2) | (MRS | (Nl #4y | (A #5)
vl (A2l (igmo| | (dea30fe | (@EARL | (HmEsiy
ARASHRE | acss) sU2) ZE) Sunlab) | E=x3
EHEY | AR | (ME#S) | (ARIH9) | (AR #10)
HETPoemen) | @om | (susUe | s | AMdy | sKdsua
RS ololc ) 0i2) gtz | Fo=
% ' (A #11) (A #12) CAH #13) (At #14) (ARl #15)
MBmaching | gapeg | sEEL | gNE2 | oSHE | @) sAmES
A CXZAEEA | AfslEor | HHHAR | AEREQISAY
. NAHE | MART) | ARIHS | MR | ORI #20)
N (alteration) <9Mﬂo Lo JHLICH 220 ) g
D7|1EXES BEHE xMMm 5@%;@ ;(-lerAHjl-o HE[ ég_‘ Interface
AE#2TY | (Ml #22) | (M2l #23) | (A #24) | (Afel #25)

A4t (production) ¢ o Llomar o " "

D2t THERAH|A - Hﬂﬂglﬂl . f:gli’fljf S E-Eﬂg);lé SC Johson
E7): H3E- 293 4EE (2018: 145)9 28 U K74

4~

¢



SZZHGHZS It H2 SSHLF (co-production)2| 7HEH Ofs I Atz|2] Fast A7

1) Sf(sharing)S SH2Z &t OIAAIZIE10)

AEA RO AL #DE AR LA 9] Bl2A0] BREAS S aRE
WSS AR matchmake) A ATE P HE SHALAE S0l

olEH|o]AF &3] MEA] U2 F-fr(share)o]l Hiet e FEE T oA & 5 e =
W Hz2 T AT ZEARIE. TETo] YR A #)2 Jde e FES &F
SHA] QoA I A SHAL b ARl FARE vt siEe SR v g FAEEE

Fxolth. g 301 FBA K 4 33717 1099 FuFol S EEA S
FAgeto] HAIS AARE 13 U wehe] WelE FAVORM AGoIA £TEE AAAA
g vjad A2 2 4

AHATL ABGunlab) K1 #H2 IFE 149

)

=9 fEEgZ S8l AHE &
A

SEY AH #5)2 ZdlAto]

§ 37 B2 AN A21A 71 Alelolet. ‘S B B
o] A2 AT, AEH AR BER 201340 7|1E F4 84 AANA 4 Fae
FE2T AAZ 4B Aol

2) iM(improvement)S S0 2

rolI

HOAARIE7)

dnta wIE (A #6)2 7129 AHES FGsta /MAstr] fste] ®nt=9] 374
BAWZYA U A wS 11-8)2F X AHA|(Odense Municipality)7F 8 #ARZ 555
FO HAS st g4l T2AEE oAt tRI=HL 2R H(living lab)e] FEfE W

o

16) A&A] B3| E. http://sharehub.kr/ (A Y: 20204 2¢¥ 159)
vig®o] Y& https://sehub.blog.me/220069469655 (A Y: 20209¢ 24 159)
ASSSuS(ATFA 714D, https://www.yna.co.kr/view/AKR20151112083800055 (HA1: 2020
|24 159)
AFS| A 71 ASAMEA A3, https://sehub.blog.me/2208341218327Redirect=Log&from=postView
(HAL: 20204 2€ 15Y)
ol 23] 5% http://www.happybridgecoop.com/main/main.php (A4 Q: 20204 2€ 15%)
17) vl =34 (Mindlab): http://themindlab.com/ (B Y: 2020 24 15%)
A U-ukS http://biz.khan.co.kr/khan_art_view.html?code=920100&artid=
201506012225465#csidxc69efad709d59adb980fac5c8fbeaas (ALY : 20204 29 15¢)
A Al https://www.enewstoday.co.kr/news/articleView.html?idxno=1342039 (FA1<: 2020
| 2¢ 159)
Fu|2, http://story.sehub.net/2016/04/27/%EA%B3%B5%EB%SCHS0BEC%S3%ODWECHID%98-% ED%
98%B8%EA%B8%BO%ECHSBUBAC-BEC%S4%BEREC%E3%81 %ECHID%84-%EB%BO%IDIEDUOENSSHEB%
8BWAL-%ECUBA%IBUEBIBOISS-%EBHOEBASKED%O4%S84%EB%A1 %OC-%ECHAI%BC-2/(AAHL: 2020
| 2% 159)
SKHEUH. https://www.happynarae.com/ (AAY: 20204 2¥ 15%)
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FohALS|Qt HHHIT | HIS0H M4S

AR 7199 4= R(needs)oll AR A& A, 12|32 S5 F23 RIZFREO A g4t
T s AR T E N B 2Pl FFo] AT, = Ak vk AH #7)2 989
FHlo] A gle vHE At FREE BYe 245t 2EdS A dS FAske o,
G I R =) XP“%% SHZ vk ¥ Sk o] €%, Y, T TR0 59 44
£ 53l €F ollvA g2 (energy mix)E F7-3F Aol ME S AHE A #8)
= 4& FFAIUE A ARL o] & A HFERIS0] EAEY old FURYLS A5t 715 '
Shut oA A EAo Hiet 2= EES T ARloIt

2AHA @F U= AR #9)= A AIA 139 A7 7] flo] AgstaL, =] Rl
S 8 U2 30% 7t HEE S 7ol AEsHH, SR ZoA TS EE7RE0
T57] A¥e Este] mid 2005t ol AFgRtte ol £A94 S 2L Vel =Y
Sto] F2E o8’ LED HZO] A2t} Agstol Z3otArt. 'SK FEul A #100=

201199 S ) Tof GRS 4914 71202 BAOLN ol kg Xoif
3t S0 the ksl 7] el e A, 714, A, 5
W 719 A4S BET A3 719 DA 24 Aol

3) U&(matching)S SHCE Bt OlAIAIZS18)

AAEHEG YAGARRF A A #11)2 LB 2FHAIZE A2, 914, YA 59 55
oA Wi & wj7fste] FRISERY o|& &&3 TAZA S22+
= o A= FRh AR AL ARSARE ZEA|A AR #12)=
HE9] ofolt]ol & FH O g AAISH= AIRIFERE L2 o]t} 2006\ F-E 2008 ARl &
Qlol 54 °F 3,300719] ofo]tjo] 7F2-H] 40707 AA| F A5} At FAE 2 A A
2(Ensemble 2 Generations) (AH| #13)2 8] (Paris)E A X 2 o= 3|2 A] Ho] Y Q5
A o] e el 71 4019 AamA = A bt Ut o] 23t 5o wHEAl= A

a1
AFL AT, AL AP AF B T 5 AT, =L A AU Aol

18) YA H 2 gAEAS] AL http://techm.kr/bbs/board.php?bo_table=article&wr_id=4709
(AAY: 20204 29 159)
AR A AR TEAA. hips://www.makehope.org/tag/ WECUS2%ACUEDUOAURCIECKB0%
BD%EC%95%38%EB%SCUS0%ED%IA%SC/ (AL 2020 24 159)
FAFE 2 AU ZHAS- https://ensemble2generations.fr/ (A Y: 20204 2¢ 159)
SAY. http://story.sehub.net/2017/02/08/%EC%S4%B8%EB%SCUS0%UEB%BASUBC-UECUBA%SSUECKIBY%
94%ED%I5%9C-HECUISUBAUECHIDUBAUEBAI4%I4%ECHI6UBA-say-%EBUATHI0%ED%UISUISHECKS
4%B8%UEC%IA%I4-%EC%I7%I0%EBUII%S0UED%UB5%BCUED%B1 %AC/ (A Y: 20209 2€ 159%)
EAPHE. hitps://www.ffd.co.kr/ (A Y: 2020 2€ 159)
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SZZHGHZS It H2 SSHLF (co-production)2| 7HEH Ofs I Atz|2] Fast A7

A Z47H7} 7] Bl
oFHIZ AEHEY SAY (] #14%E Selverel ol 2RI Yol ol W9t
SHe olRele Ao It 12 ddste] Bhto] WS ATSHE WA SRl @it
HE () #15)E A90] AR 59 AL 2021 A A AeecHy S
Zom AT} SAES HE JEoR o] Seu 2ulRtE A7 BAste] SarEE
BAUE geE 29ET 959 AAY PR B 4 i, 71E AGRT 95 nHe
45% Bsto] ol F A AuIA7E ] 7P O RA S0t 12 HESHE Folet,

4) 72K alteration)2 SAOZ 5t KfA|ALHIS19)

BAS Y A A #1602 A RTE Fdte] FA AR BEE A T1E]t Al

H A9e 5oL, FETFS E AT Ho] 599 Aeid A4S FESAE A=
FAT AEA] g7 SR e R A #1712 V1S U2 205 &5 2
a3 Aol HA] & ¢ ULE sk AolE £35F 252 ot HAHARA g e
=23t &Y HAd AP g A Sl 42 - FAA 7RIS st Al et
gF7hec] 2ol fhaqler, Ax et @9s) AguldS dHeAnt. #d52 AL5T,
ol Sofl thieh AdAd T i 712 WEEA] 7| 5o 2 B-Eoto] 2| GAg|of kil 9L
ct.

FF AFEARE AH #18)2 B 99 AR H 7Y, AHAEAL SOl A
ofsto] FAH o] 7hsdt FankEE Aot A ok Abgolh. iyt A4 2 B
AH #19)= B AAXNE A9 Ardsoto] dAtE] &, A QES 24, 4 971 =5
= FEE S ZRA Eolt), 27| ZAof s x| HFe} F=Hlo] thoE S5l FHAISH A
tS whEsta, Fue)A HE Rl B G5 d&g o R gHFEAY = &5 95}
Aot QUE H o] A(interface) (AH #20)= AAIA 7HIE AZSIALR, H A5 SollA 5
AR R FHEQ] oA E RHE, 7|& YA & FHHE AA| A E ANAdste] A8E A

A ol 2ol giet.

19) &AM ZAAF. https://www.sisajournal.com/news/articleView. html?idxno=175836 (A2 ¥: 2020
¥ 2¢ 15%9)
AT HAHARAEEE hitp://www.xn—vs1b00i5ug.org/ (HAQL: 2020 24 15%)
T3 AETARS http://www.balsanvillage.com/ (A Q: 20204 2¢¥ 159)
A 2 EF http://insidecanada.kr/50165655381 (AAQ: 20204 2¢¥ 159)
QIE]H|o] A, https://www.interface.com/SEA/en-SEA/homepage?f=1&r=1 (FAY: 20204 2¢¥ 159%)
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A Study on the Classification of Co—production(or Co—creation) Cases
for Solving Public Problems: Focus on Social Innovation

Kwon, Hyang-Won & Yoon, Young-Geun

This study aimed at theorizing the means and strategy of co-production, which is
emerging as a new concept in terms of strengthening the ability to solve public problems.
The public problems facing each community are different and varied, so the validity of
the past centralized and one-way problem-solving approach is becoming increasingly
weak. For this reason, social innovation derives from the awareness that finding new ideas
and methods in the area close to the site is more effective. Various problem solving
techniques have already been sought, and these techniques and methods are applied and
used at the practical level in Korea and abroad. However, theoretical work, such as
systematic review and typification of these techniques and methods, was somewhat
insufficient in the academic world. In this study, through the comprehensive review and
classification of existing social innovation cases, social innovation tools and strategies
were categorized into two criteria: the subject and the method of solution. Finally,
representative cases were introduced to help guide the benchmarking and application of

social innovation cases.

[Key Words: co-production, co-creation, wicked problems, social innovation]

26



