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FohALS|Qt HHHT HI31H MBS

3. siEXH i X |lesH
1) sk5X|8F: Hackman & Oldham2| ZISEM0|2(Job Characteristics Model) S40 2

Hackman & Oldham®] Z|FE/Jo]Z(Job Characteristics Model)of] T2 k5] FAI >
MEL AAE Zx, 95 -%’-3}% gsdoo] & Aol tHSlater & Narver, 1995).
= et J—]'H]E?J%ﬂi—e“ Sh= Ao, o] gt Sh5EE
o] 7jQle W& Fm| 18 Q%Oﬂ gt 33840 2 A28 & JATHEIRF], 2018). &

Sh= I GollA] Shgolgte AE ARl RET b WA 5715 9
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B ok
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ol =
EF_O]- o]—_/_\-xl SEA] _% %%E

o7n E BhE 502 olold 4 YUtk AEAFHS 22 54 2T}, P&, 2lEy
St @47} gl o Rolzom, 57 2 A2 1 A w1A L G A= A7 Hlof 43
QIek. Aol 27 Teln P AUl H4 Y5 L 2o et BAo] BolHT ol
Aot} ShGAFHL b A BH A7} Heluta ik, 7129 AFEL So] e
o] Salo]ekar urslt ol Felxol 4l AdY 4 Urk(Weisberg, 1999 Aol &
B el @] wgol 1 5 A

_Q.
ol it 544U H=E X]—’—‘T—‘a}% Ao & Ve Thz %,] 2018)
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2) X7 |&5Z: Albert Bandura2] At=|Q1X]|0|2(Social Cognitive Theory)2t Porter&
Lawler2| H7IZ0|2(ERPS)E SO

AF8] Q1A 0] Z(Social Cognitive Theory)oll 2Jotd 2] 4] 9] dEojat= g5} o] & &85
of 3ot= P52 FETUT MU YF S A &H o= 4S5t A4l Ttk
Ao tis AAHom HRE 53t IS5 AEE EUE 442 QA4 3715 WE
AA A7) 8572 BAd5HA "okelstg, 2017). ol= A4l 9] dE 554 2= Ql4|5HaL 9]
EHEC R P ﬂxqo}“ﬂ T3 4‘%% 2% T 4 ITHAEr, 2018). E3] A FA}
oA A7 a5 49 st gk Rl AA5ke] ol B9 AVlasds 4%t
t} = 7§Qlo] A A S35l *%%‘ 3 (enactive mastery experience)d} At T2 FEE &
3t <A 2 (mastery modeling)e &3 X143 712 FA ok (Bandura, 1986). o1& EH
& A1) A2 Folstd AH4l 9] sEof A S4lS ZHA "o &, A7 a5 A4
APBIARR ] AFo 82, A0 BRE 95 571, A, A7 52 B E A4 S AT
P& 3HA ALE BT 23Rt FA A A7 el & 4 UATHREE], 2019). B AN
o] FolX A% Hoj|A 5719} AH4lo] 2l QU= AAAA Y F5EAE gt & &8

A Hiet B B Al on|5l7| = fhek(&Tst, 2010). o1 # e AV Be 2 A4l
U5 S Soitheo=2H 2 F 42 EU=E A1 & Atk
HH A7 B FE Aol Aol 2(ERP)T A A7 XY =7 & KA
/\

AL 2020; LAY, 2013; AAQl, 2019). Porter & Lawlero] 9Jold 71219 35S SHtol=
E7)15ao £ZFo| B(Effort), A Performance), EAHReward), ¥rZ(Satisfaction) & 7+9]
Aol o8 27484d 4 Aot ARl - A Ao, 2015). & AH4lo] 8E= ATHE EAdst
= A% AP T A 2AR QA= Ao fEECo & o]ojd = Qlow E ThE
Y 52 P5oE Ad4E & AU w2 AVasHE 7H FAAYEE o Aol o B2
IS Hol= v, 42 HYol= B2 U2 Y ¢ A AL, 2020). &, HFH o=
H2 =283} 42 ol oA B2 S-S HojF= JS gl & ot
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710|122 /iQlell 28 ¥ B A3 7iR19] o4 Eto] whEt A4l YEZ AT
thal ko] 3ol Qo Y gttt SHoIA T3FFoll A-&5t7|o AR 7t 7] w2o]
THQ3HA -8Hgd I, 2014). o] & Estaxt 3-3-8Aks7] 7idol "41 =itk 3E5eANE 7
SEEA] 9 FAARS] O A %ﬁzi 52 S55HA A= Q] Sl F7190 §E3st= 711 A
ool th(Perry & Wise, 1990). Y1771 43 27 35229 —E'-'T—1 o] &F77F ofd =¥l
= A% F3AH A Al Fo]7] wizoll Tt A A HARo] ofd AAIAQl HEet 5=
& o] £o] BRI Perry & Wise(1990) O F2 thget eAk=0] 3384571l
A =9stlon, FTaANE71E ERIOIA TR0l H= SAFs 71l o8ty ZE3EANE
7], BRRICERH 9 QS W= 59 o7 F38AS7IE U71% SFAtHAAE -8k
T, 2018). SHAYE A H 08 FFEAME71E A5t Ao AE 571, =71 34
A= AL o, 71R19] 384l ol ZtE T A& 1T 4= AU
T e5aAtE7lE o ﬂzq(ratlonal)%ﬂ A (norm-based)=7], A A A ((affective)s7] =

F-ESFHPerry et al., 1990). ¥Eld 57)= A4S 784 BAES i the ZHA H4AL 7
?19] 882 Fidtst= s7loltidUE &, 2019). FHA 571 3592
A5 okl FEA 9] &3 AFIC R RE thol= A QU HYE 5, 2015) U]'X
o= XA F7l= WA 5712 A A4S B o E QIRE AHs)
CHE WA -8Rl 2013). 371A19] B718 SEHESS W, 94 571
A A 7|2k FdoHAT A 5712 BA A 717 = 7ket AlR] o] ' of] 7]ofstr] f19t

— A

=

W;
lﬂ

A01A 1}71 7§/30]E(SDT: Self-Determination Theory)oll &5ttt A7 274 do] &0
GEw TEE AH49] A7 752 L5 AsiA Fedt, A, A

TE SFHAIACF =Y 419 Aol et PFso] EEbd & Atk edH(Deci & Ryan,
1989). &, 5717t A7) w2t F571, AAA 571, A A 5712 A&KA400 e
™ AFS| A wigo] wet 241 9] FeZ AARE AT 4= k= Aotk (Ao HHd |, 2015).

Ulrich Thy Jensen & Lousie Ladegaard Bro(2018)°] 4= HE & 2|t 4lo] WA %ﬂﬂ'

S58ARE7] 2o BAE ASA R EASIY. 7| E89TES 2 aTE shuol |
2 FESIE oY YA 710w 248371 = AS Wt v -%;%(2016)-4
T A28 /dol800 25t 4ol AV A 2 A 42 W 358N
o] dFgol ¥ &= = Q= A STt 11'7]3‘@%7&% HI O = AFARY] A A7} 5-4]
Atgle] 34 ¥ & & 2]
Torenvlied2019)A & 171 A% ol A Sh5AF = /‘}57]—4 TAE Aoz ot A
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5. A ZHS M}

dhatels 2R AAAEA FRAS BT olo] TA FAAYA ALY A A

AEAEE Wtk SAGAREAEE A AE A £54 5ol o dlof 25

718) B} 953t AL BIASE T 7h) BHALS 23 82 BH= Aolnl, BHBAAE

AL A EAE ] AT chsla Bge Asle] 9 e et BA= 24al] of

28 A B4 Holo] Sgels AR/1E FRUCR HESH ZoIcHIAIAIA, 2020).
PR BT COVID-199) SHik o] 1% WA 29 A3 2ol 1 24| o
A A 4 azh ABIEA obd A9, 44 Aol wet heshs Halo] thE 4

X0

10] B Ao @ AFA £00l BAHoE A1 A4, ST 3 A9
A, e A % AEH 53 2L BAL AEE 3R] QR0 9 S A
2 5 ITHERe: 5, 2020). W Selutel BAAES 0HE HAS 23 YT o] AxwE
AT AL SRt Adol Sth@EAl, 20142Hs F ¥e £ B9k o), A
A AAAASATZE WA GG S5l Qe Lot SANSA S 22 FH
BASACE G YUl BASA vls) A, 2B, HRLY o] Hrihe
of 5. 2018 EF AHZ YT FLAL AFH ol 2ABY, 2YNUYF 5 F

ox,
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r o
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THRHE14 5, 2013). B8 5 (2020) A7) T2 FAE A0 TFEAET]
3, FFRAETIY 1B 2 AALETYH J(DS IFL BAY] T

AguSEol 222 ulX (19| FFL FAPTo] v Zckw sk, o}
ehd 9 T 58 Bl BUBE W, AEALS wet B ATAAE 2 W 7o) o

A Fefulstl 248 984S daeraltt. mEtA e E4y, Qf—x]f’}é A7 2,
006G YA Alolof A = LA =7 §-9ust 2EGTE 71 5 LS dot

71 14, ABAEE S FHT BREAET] Aol S 28 Aol
714 16, MEN == HYH| YN SSSAS7| A0S 2EE A0|T

74 16. MENM == AV | g sdl SSSAS7| A0IE 22 A0(C

M4 17, MM == SteXddd Bl A0S 23 A0IT

714 18. MEN = SSSAS7|2 H=lHE A0IE 2=-Y A0ICt
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FohALS|Qt HHHT HI31H MBS

vt FEUe AFAA= 4 33
FH2 15004 9374 714 A+ 59 IFE FPot= =
33 ZTFYL B HEC YojA FEH FFUoltHEE QAR - A G - - 2EHE,
2015). & 172,733789] 4¥td] ZRA9] Agd FA4EL2 19354 1,082%, 35 8194,
43 6,3349, 57 15,5799, 6 32,9827, 7+ 43,1177, 8& 23,793%, 97 14,0472
g=|o] UTHRIAFEAIA, 2020). 2 F2 Fcto] TEAe} v HAE L2 5= 1o 45
o] JHAFE7TE, 55 olots TFAEHB7E AW che SEvE 35FY AL E/ AT
HIO 2= 4597} 555 7S 08 T} v R A 2 4 AFHFA 5, 2019). &
2 ZFRI 15~4g, ARAER] 55, GRS ofs 65~93 28 TS| E ko]
ST 5, 2019). TR}, AR, YRARE 02 ARS TR dA 3EU-S HER
T?.f% 8,235, AFAF2 15,5799, URMARE =8 2F-2 113,939 0|t}

R g9 A7 Ao Hel, B4 At A9 =T oE S 7] "'l 571%
o] A}, AR 9 HF557G0|A 2] ZFo]7} Q& 4= AUt ol5F 5(2019) Ao w2
A JAHAEKRI AEH 891, 44 a2lo] FAg 5ol lo] FFERE Zpol7t O‘E}h A&
gelstint. E3t, A=A 520190 T2 HIAEAE AFAEET SEEE40]

Auby BEY, WY FRUOR o]
= 2

il

lo &
e
)

-
)
A,
1
X,
oH
4o 3o
e fo

I

43 mu

AP s FHA JTFE vA U S E RSN AE FFS UAA] P Ao e
=7 5, 2019).
Ta5AE7], AR MUY A, 24 D Ao FF 11 E51] §FS IS
& St o Yoyt 33 AMOHAH G2 LA e} vl Eo] il 237 T3l FAALS
of BT JFS FE= F83% E4 Foll sttoltt. o]of et £ AtollA = AFo] BE AT
, SHE R, 1}71 :oibﬂ% T aBAE7] Atolol A 2F = a3He Hol=A], 3P A

7t 20. g2 SEAEdl SSSAS7| A0IE 22 A0|H
7t 21, g2 HYH Y I SSSAIST| MO 22 A0
H 22, Ag2 A |asdlt SSSAS| AOIE =2 A0t
7Hd 23. g2 slaAlgdt HSd A0IE =2 A0t

7t 24. 2E2 SSSAS7I12 MY A0S =2 A0ICt
7t 25. 2E2 AV |ssdl MY MOIE 22 A0
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1. 312

ool

EH AFoAE F21H9 SAt =
A7} HAY o= A FFEY H5 %z}a}om HoH *?ﬂ 141 A H o] FF
o] FeEHEAFA, A7 a5 T84 s7)E MR AP0 vA= FFS &2
SR el L

olo] £ A= A=

AP, A7 84T T5eA s 7S

27} et 281 FAEAE Aok AeANE w 7} % 7}7] o2 A g A

2 A B R e 7o) Ahojok Hgo] Aol7h AR A4, SheA AT A7) BTl

S5 EAE7] l Al FFoIA Y] ALt Mg A2 Hy, SkEARA, AV asdd 55F

ARE717F A=37 l 1% FFoNA Q] BARIA e & U2 2Yste] 2™ 44
= olo

A=
e
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rot=AteIt YA, M31H Hi3Z

B AFE P HATYoNA AFshe 20199 SRS AEZANE F-835to] SAE
g APstdet. 2 A9 AFti A= 4670 B4, 1770 AR DA, 4,111 d5He] 354
(FA T5Y 1,270, AAEA 5 2,8419)01H, B AFAE= 411189 HES HE
835k B 2AR= 2018 89 1YHEE 20199 7€ 31474 AAEoH, FERE 5
d & e-mail& B AT oFgt, RAMHA 544 e-mailo] E7FsE F9-oll= AHRA

2o] QLA B4 AnR] SSIA SPSS 22,022 TBS
AN ow, Bk AR LY B ofdf (E 1o L vhet

=
Fdgs
(& 1) SEXI| 2IREASH EM(n=4,111)
EES 2 = % TP S HIE %
o A 2508 | 632 54 0|5t 845 | 206
°= o3y 1513 36.8 613~10 613 14.9
200 420 10.2 1143~154 793 | 19.3
THE(7 |2t
otz 30t} 1277 | 311 1641~20 545 | 13.3
= A0CH 1569 38.2 214H~25\ 513 12,5
50CH 04 845 206 261 0]4 802 | 195
Y FER N I 3397 82.6 1~4= 274 6.7
MM | ZUZWME | 496 | 121 12 o8 998 | 243
6~72 2427 | 59.0
7|t 218 5.3 8-02 412 | 100
2) = 1

B 7 0|24 ojo} 3. o] APAF AES vigo s Edusel WA 4
M BEgo g LAY uj/f¥ Q) SRR
1

1) 2 7L gy AT Al A RS FEsIgon], BRAYATY

e

Az B o



A HEETS HURBOR TYsol Qo6 0 I YS) A 2
718K Likert 53 HE P40 o]l ATt & ATOIA ALSE SPUS, A%, F
Sui%0] LT AREGO PAT 8L ofd G 2% 2t

e 238} 42 Rt
q19_4 Lol APAH= L7} Dj2Hofl RISHSH0F & &t3t HIMS RIAISH &Lt
=2 | wsE | q19.5 (Lol AAHE L7 SA5| Yst 4 QTR S7|2 H0jsit T
B | 2O | q19.6 |LIQ) MAHS LIZH MR AIZIOIM YRS 4815t 4 Qe = Kafsic 5(2020)
Q197 |LIO MAFS L RIAIS AAZ JHEIE) LIZHEE SO}
q13_1 |Lt= ioasl 5212 SHAI7|7] Qs A7 NS 125 5t QICt .
= 13 o |HE 2ROl BoE A9 Nus 188/sTUN JI8E 2| (2010)
x| 9 ok 4 i Gong £
q13_3 |Z20] 0|43t 1S5 /S2UN S Lto| Xo4so| =20| fioict| (2009)
q26_1 |Lt= 2Ei9o] 7itEls HnE 25k ot
X7 | q26.2 | YK M= os MS SA15| e4stc z2xs
858 | s 5 |HE HEaee petso) ol 28 % B 1, ojfepintene 27| (2019)
3 4902 lel= a2 gyt Uct
A Q291|271 RIS 95t =7 =AL= Lioj# 1S SQ3iCt
29 o |1 RB7IEVH EITH SiCfElE L T2 MRS Hals 855t
A2 |olsh i gopt Ut
oo 29 3 |HHUPIS ALSI0H OfE Bi2ixi5t ¥1stS JiRQE 200] JHeIHel MFED Rainey &
sngg| | |ES 2 dopt ol Steinbauer
T | g 4 |HE MRl M@)S Sisiiate 2az oS 2 S 24d oigel| (1999
45 I=pp7t gof et
)9 5 |HE UBMEES S8 221t L0t M2 SlEHRl ZHRINES S S
479 1713 Qi
q32_1 |t MET SAXOI HD4s UAIS Hol/HIFIEE L 2Bi}
q32_2 |LI= 9248 = wAiSl= 2XISHZS 25 M2 00|CI0|S JHerstct
Li= AlZIS O] CRJBH 0j712 Ofsisle, 252 aiZaty| 9lsh M=xo|
%)S_/—‘T_ 7_:—1;( q33_1 E EI:E—‘:!@'E—l' 7|:I5>—E'
Ha ey - - - (2019)
q33_2 |LI= L Q20| HEt7|ES OSIHARISOIA AS5im Mofsict
q33_3 |Lk= QIHILE JHOIX| JHX|ECE BX| O2E SAGHH QDS S3EICH
q33_4 L= Oj3t A20j2tE 29 23| 7Hk|9 FHS F4dCt
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FohALS|Qt HHHT HI31H MBS

(E
4>
N
N
(@)
=
O
=]
=3
)
@]
=N
w
=
o)
jo
O
)
()
(@)
)
oz

o, 2013) 2 A9 ’qﬂ EHAT} BE At
5l Q7] ol AlF=E SH 3T Tkt

ERF QAEA 9 A7t AA B4 BP9 T4 AR ERlstr] YAl (A28
1%+ 4l, 2018), Amos 20.0 T2 &-8-5to] &R14 8 R1E4(Confirmatory Factor
Analysisk& AAISFA T ASEFHS A5 Al HtE45Z(AVE: Average Variance
Extracted)@} 7Hg A1Z|%=(CR: Construct Reliability)#t &Rlstict. A4}, A1LHSES
L% AVE ko] 0.50 o4, CR 4t°] 0.70 ol 22 Yo HE AFHp7 B EE SR
ool st = A=A, 2014; Hair 5, 20006).

(2 3) BMX Q0IEM 9 Me|T32A Zu}
T =a Q01 M Cronbach's a AVE CR

q19_4 873
S g19._5 896

S Sgy 1.6 589 937 0.790 0.951
gl9_7 .876
o q13_1 744

;éfg q13.2 827 794 0.567 0.848
q13.3 775
q26_1 805

Oj 7Kt j_:g 7|:.* q26_2 844 896 0.743 0.949
926_3 823
. 929_1 711

%ﬁgﬂ q29.2 787 884 0.608 0.924
9293 798
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Ok

bal

4294 787
429.5 690
9321 766
0322 775
= 9331 711
e 877 0.548 0.933
S 9332 636
0333 608
0334 515
T3t et AS AS507] Yall Fornell & Larcker(1981)7F A AISH BFH S 28519t
I Z37) obd (I 4) BE WS 7H] WA AlFgke] AVERRS 2614 &2 Aoz
Ui AL 2 % 9t EE BEO% 2TANA ol e ABASE 1S T P
AL Y A% oo B E HeES WHEIGAS SR & 5 QU
<£|:_ 4) "E':*'°| EI.I:M‘I 1117'- 2471 I.
o TN ST
-re HAX 2| A ElEIN Nlgssd SSSAEY| wSE P
HA™ 2 O 1.000
- 0.484
SFEAT|SEAM
_ 0.359 0.436
St
Wlesd (0.008) (0.007) 1.000
0.363 0.452 0.515
DoEET
SESMS| (0.009) (0.008) (0.007) 1.000
— 0.374 0.499 0.677 0.751 000
(0.008) (0.007) (0.008) (0.009)
ENET ) 0.951 0.848 0.949 0.924 0.033
AVE 0.790 0.567 0.743 0.608 0.548
X ()29 £X|l= B BEQXF 4.
ESH SR QRIEMoA 2ol A E AAst7] Y, NFI, TLI, CFI, IFI, RMSEA &t
2 TIstgon], G H9 o] ARl APAS £ES BF 5541 U] W 2 <
9] F47g0] ek ek % AT
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rot=AteIt YA, M31H Hi3Z

o

(B 5) 201 2012 B3 HpiT 21}

Model df X X /df NFI TLI CFl IFl | RMSEA
ESEIPNES

297'1 @3 ’0.90 | 0.90 | )0.90 | >0.90 | <0.08
TO |I

LT 179 |3515.925| 19.642 | 0938 | 0931 | 0941 | 0941 | 0.067

2 AFoA 7HEEF Hofl, ¥ 7F AR o]k = T o] A=A RIS H
A &4 (Correlation Analysis)& AA|otF o, ZF HE52 AR =40}
A 24 e sto] ARE-SHATH
(E 6)2 AF+EA A Hap

=3 A
ARE71, A=A 59 A B4 A HojFa Ao

1 2 3 4 5 7 8 9 10
1
A16%* 1
329** | .379** 1
339%* | .393** | 467** 1
BA1** 1 432%* | 604%* | .672*%* 1
.020 | .062** | .099** | .080** | .087** 1
= 112%*% 1 = 1256%% | = 079** | = 166%* | —.157** | .092** 1
044%x | 172%* | 226%% | 2b6** | .297** | .085%* | -.168** 1
.033* | .164%* | 192** | 208** | .259** | .021 -.018 | .800** 1
10 —.044** | = 068** | - 148** | - 197** | =.230** | .025 | .163** | -.410%* | -.364** 1
1. BSXRICIY, 2. SEXIEY, 3. AUIR5Y, 4. SBEASY|, 5. MIBH, 6. HEHT, 7. 44, 8. A, 9. 1
712t 10, &2

** 0(0.01, *.p¢0.05

OO |IN|oo|jo|jlWiIN|—

w
OH
:

HI
1z

=R

£ A= AR A3 yof mE AF7HEE AFH o2 HIo] Yo SEA R E
A(Covariance Structure Analysis)= AA|S}A ) &=

e
T 5o gk AN el AES BAsH] SIS A AYAS L FEGHFA

T v T e
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e G 7ol AAsrAtt. A1 9] *(Chi-square)= 4479.612(df=238)°] 1 pat2 .0002
2 Uehou) Ao Aot SEAGA| oA HAZe] BE 87]5S SE5tL jlen
& At FARRgolal sttt FAF R A AgAeet SEAFAR +871%
T} AAZHS AHE Y oo ek WA, AojAeR]2=0] RMSEAL kA 0 2 (. 050]5k9] A

- AgFsirtal W}, 12y Steiger(1990)2 RMSEAZE®] 0.10 ofsto]d & Agtsirtal whek
o = glom, 0.050]5t0|H w2 A7t ghol i, 0.010]5toH 7MY 2 A etal meket
Z= Ittt 5193k ESF Hair & Black & Babin & Anderson & Tatham(2006)9] oA HE
9] A717} 2507} olAde]al W& =7} 3071 o]/l -F-oll= RMSEAGLe] {.08(CFI .90°]
e S55HA Adetttar waet 4= Qlrkal Btk whEbA om};g © & RMSEA®] A A4 o=
|55 0.050|5t0| Ak, & A9] Fo] 2507 o]/folal #ERS7t 307 o]/°] =& Hair
5(2006)°] AAIRE (082 HFAF FErE22 A2, 7&?@%10] 06622 YEgons
AL 7HIThaL waskitt.

St SEA A2 49, NFI=0.928, TLI=0.920, CFI=0.931, IFI=0.931°.2, &5 AA]|

1 Qe AUAS: $84ES FH5L Y00 A Byolety BerEt

©)

il

7 7) BRAREEN DY M3l 21}

Model df X X’ /df NFI TLI CFl IFl | RMSEA
ESETPNES

ﬁgj'T & 0.90 | 1090 | )0.90 | >0.90 | <0.08
= |I

EET 238 |4479.612| 18.822 | 0928 | 0920 | 0.931 | 0931 | 0.066

2) x* BAFS p @] 0.058 FA Yel oy, tE AxEo] hEATHE F9 AiE F&ot= Fo
At o|tt. g7 =7} 200014422 F7FotH x* A ANA °q7]'/§ o 712457] Ao} B3 AAL
TESHp7L P FEZAA Hoju= Aol WsHA w8ttt wabA 229 37)7F S8
33 A 2o gt o]24 ZAZ A 1 28-S AASH HEoHA] P E Aghotal Utk
(Schumacker & Lomax, 1996).

=
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FohALS|Qt HHHT HI31H MBS

k5 A3 /g0] B % Fa710l 7‘4(+)«1 °§°L« HWE}— }”4—CR 12.003, p<0 00022 zH
gEgith. A71asde] TTeAte7lol BB IFE vt 7Hd5= CR.=21.935,
p<0.0002.&2 AE= 1L, F38AFE717E A=840l B(He FFS vHth= 7HH6 GA
C.R.=26.929, p<0.000 o & =4 =]Qic}.

E 8) SEUEEA Zn

42 Estimate S.E C.R. p Zut
7pA1 X2 N — SRS 0.355 0.014 | 26.186 HEH
JH2 BRI — AP |85 0.28 0.013 | 22.295 e
7143 I CY —~ ZZEAST 0.074 0.012 5.907 e
7H4 SHEAEH — ZZEAMNTY| 0.217 0.018 | 12.003 e
715 Wgsd — 35SAS7] 0.34 0.015 21.935 *x e
7Hd6 ZAENET| — M2 0.53 0.02 26.929 e
=5 FEREEE -0.05 0.013 | -3.787
o o — X3y 0.026 | 0.012 | 2259 | 0.024
- MR |7 — XT3 0.019 0.006 3.281 0.001

*ex 5(0.001
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4. 7=t =X

ARl sto| A = WS> ZF QITFIAIE B4 6H= oA Wil sE &85 Ml axE 4
Soh= AF7F Eol Atk ol=et Wizl adt HSHH O = oA olli= Baron and Kenny F<H
T} Sobel Test7} Wo| &&= A=, Wi7iE 3} F350 o] Baron and Kenny H¥ 3} Sobel
Testol]l 277} itk o] Al& A7 =WA 2 Wil ax A5 S HHEANSH= A2
o] UEraL Qltt. o] 2fgt v 7 &ofl PROCESS macrogh= A2 AR o] Thfel =&
oA &71= 3L A}, PROCESS macro= MiIZ| &3 A5 FEAEH YRS 4851, 7|12
= 55 1,0007= A7gste] 7|29 A e, ias, 2dads o Ho 35T & AUs
WO 2 Baron and Kenny FH Ot} Sobel TestXH o2 HxS AX|A| ol Hrp=
7o) ltHeld-g, 2014; H&EA, 2015).

2 A= " A HAlo] aEAF T 35 8ARs71E AR A= 00 nlAle o
YotH 112} s3It Wil RS HESH| oA 2 AFolA= FEAEHY WAE E-8519
ot il aE HSoke WAoo R 7 &85 E U-S Baron & Kenny FH ¥} Sobel test,
REAED Y W2lo] Qlt}. o] FollA REAED Y A2 ti/fipet SEH] A& 7
ol EE 8olth= 432 AYL 129 (Shrout & Bolger, 2002), 7+ &32] 794 ASNA
714 Aest A2 =& 4 Qlokal B 15 9 tMackinnon & Lockwood & Williams, 2004).

REAEHYS S8t il ax}t 459 A4 Fo4 ofF= AAE A=At shetgh
I} AREgkoll 00] ZgE o] U=AIE ERIFLEXN 7hsstth. &, AF 2 Yo 00] 23E o]
UA 2t AR SAF S E [ofstrtal siAT 4= UtK(Shrout et al., 2002) =4 4
I, 9ollA Hi= A Zo| B 7HET0MA ZHE117HR| ol Al sttt AfRtghol Al= 7t
95% WollAl 0 223skarl Q1A 7] wiZofl Wizl axte] SA14 Fod= &l 4= AU

H 9) ij7i=a}t FA A0}

a Indirect Boot SE Confidence interval 95% 274
Effect Boot LLCI | Boot ULCI

M7 |HSNE| OIS A E~33SAE7] | 1036 .0072 .0898 1178 RHE
7t48 |HEN e A —sE X et -2 1019 .0063 .0897 1144 KHEH
M9 |HSXE|OH—-AT | @5 E~ESSAE7| | 1069 .0078 .0923 1228 RHEH
7HAN0 [HEAR| YAV g Sd—H= Y 1268 .0082 1112 1434 RHEH
7HFE1T | O S 3SAS 7 |- A= .1490 .0087 1319 .1666 RHEH
7H812 e A E 33 s s - X =4 .1876 .0092 1703 2059 RHEH
7HAN3 AP |8 s d—S 3 8AST |- A=l 2135 .0105 .1928 .2341 RHEY
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rot=AteIt YA, M31H Hi3Z

1) TEHMSHIE): (S D4H|D

&A= RIS BA5H] ol 3NEBANE &
FYoz o] Aoz TR AEA == v EYHSo|lmng 2
a Qo o H4u|me] o5t B S &85t theE B
HE HA oA 7 B0 A}olE FE St WHICE F H49 Aol 2 BATFL
. ThEbA] = 2420] ZFo]7t £1.96 o]0l «=0.05914] -2]&ol2al weket
NBAAE 15 B SrsAF A FF38ANE7TE 7He B =& Label©] ‘a_
2, "y oA FFEANETIR 7He F2E Labelo] ‘b_1'E, A7|E53 A
SBAE7I'RE 7he BE+= Labelol ‘c 1I'®, SFFAFH oM HIFPF 28 7t A=
Labelo] 'd_1'®, F&&ARS7I' oA AP F 2= 7t= HE= Labelo] ‘e 1'%, A7
FolA ‘HIYH 0 F 7= PR = Labelo] f_1'2 o] FoJ= it
BEAABANE 4 78 15 B SEAF oA FE3B8ARS7I' R 7He B E+= Label
o] ‘a 2'g, AFAYHA A ‘FFEAE7I'E 7t= AEE Labelo] b 2'E, A7
oA ‘FZHAEIVE 7= HAE2E Labelo] ‘¢ 2'2, SEAFA A ‘HIPHF o2 7H= 7
2 Labelo] 'd 2'2, '‘FFEARS7I O AP H 0= 7Hs HE= Labelo] ‘e 2'E, A7
"5 oA HIYH 02 7H= H2E Labelo] ' 2'2 gAo] Foj= it 2HaIO] B

B3t AR AR of=l (& 1003 E

S 4

of rr o

for

H 10) [HSE 2| o) o5t XS} 24

32 e =240 xj0] | 2w
By | ZEmgs

14 [SEARE-3EAS a_l a2 -0.507 12t
IRAT5 SRR~ BB EAS) b_1 b2 0.709 12t
6 |RIESL-BEAS o1 c.2 0.45 12
e = T a1 92 S e
h18 [ZBEMSII-ETEY ot e 1518 e
K9 [ IEsL-ATeE X 2 2,093 el

(a_1, a_2)9] Z}o]= -0.5072.2,
2(b_1, b_2)9] Atol= 0.7092, °

182

(It 8)°IA H= v} o],

A A
EEEEERE

e e o B

TSNS R The BROIAY F B

O O o

FERAE R A

L AzolAe =
Aol F me:



!

(c_l, c.2)9] Aol 0452, r5AFA oA AFPY 02 7t ARoA 9 T Bp(e_l,
e_2)9] Aol 1.518% vreht Arigto] YAA +1.96ETH 27| jFo] F 24:9] Zol& o
=0.05001 4 #-2l5hA] rtal ettt

thit, ‘A7) @57 oA ‘HIHA 07 JH= AZo|A 9 = A 1, f 2)9] Z}o]=-2.003
oz Yeht}, Adigto] AAX] +1.96EtH 27| fjEo] T w40 xto]E o=0.05904] 8-9J5t
ot wekeith web ARAEE A7) RS 439 Aol 2EsHe Ao Yeht 7}
A19% AEoiet. Fug Rrlas oM HIYY o2 M= H 2] 713 AiKindirect
effects ALAAAL @ 75 10,2170 TAAAAL 1801798 £ Aoz 1}

BT, ol AT A FUhSS HAAS = Porter & Lawlerd] A#tEo|2o= 4

2

u
o
i)
fol
Ad)
ox.
fifo
é‘
K
_O|L
A
rr
>
H1
i
_O|L

SRR

o M o

HETOREES S
S dtkd olEg 4B 1A ) 4 FAAE0
g ]

fifo

i

o,

=

>

_o|L

fr

N

H1

X,

1

il

o,

©

2,
o 2 O oXt
2 o o 1o

0
it
)
Mg W
ok
oX
N
N
it
10
ok
U

AUALARE vhisto] 42
QI ol et AoA], 22 oA =elH
et ARl gl Yukgglel e

YA = (two-track career development path) 59

H_4

&
o 2
=

[FnZ fu
r>~l
S~
my
+
30,
HT
Jh
A,
e
ol

50, -

{0

(2
I
X,
ki
S 4
e
)
i
Lo
:)él:
oo
i)
oy, ofy -

o)
rlo
=)
o
1o
=)
N
20
£
]
T
2 %
o
i)

Me 1
)
f
Ho
oX, O

o2 T
o,
N
it
= 4

2) ZHH(ZIF) - Little $(2006) M2

/r of
X
.?l‘,
2
e
Md
flilo
iie]
oo
_0|L

xR
)
|
Mo
A,
[

~7a (¢ p8
Yuidolng, 2AWTL HEL B Hoo A
S 3

AaS LAYt B ERNE 2AaT BAS 9

3) QIR AIEA AR (2018)0f] wh=H, < 747 (2010-2017) LuHd] 2732 AFA4&
AL (51.1%~59.5%)°] TN ABANL (40.5%~48.9%)Q] FEE A& 02 Z2Ysta It

ofy
ol
1%
ol
o
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(2006) H2HS &-83519 ) Little 5(2006) B2 st 2281 B4 WH-L Marsh 59| 3
TSl 9t BlA|eF e tiote = Aok ] —’E} A% (orthogonalizing approach)©]
t}. Little 5(2006) @E“ﬂ = %‘ﬂtﬂ)‘«] St 2AUS0] ISHSE 22 Foto] oAt
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7t SAHCE Fo /]3}‘5 5375:_:3«‘—}7} A Aae] FAA3 AR AR of

#f <& 13 2k

O

J‘,L
Rl
el
¢

ol
&
N

H 11) Little $(2006) HZHoll oI5t XHEI 24

3= Estimate S.E. C.R. P Zi}
71420 [SIEASE*ARE—-3 I SAIST| 23.306 12.607 1.849 0.065 7|2t
7421 |HYRE| Y R S-S5 SAST] 0.022 0.016 1.363 0.173 7|2
71422 AW |gsd*AlEg—-33SAST| -0.016 0.022 -0.701 0.483 712
71423 [EEAE e A -0.003 0.019 | -0.164 | 0.869 712t
724 |3 EASTFRE-HTHH -0.063 0.02 -3.18 0.001 RHEH
7b425 (A |g@ s Rl -0.06 0.019 -3.181 0.001 KHEH

*** p<0.001

(F 1)< Little 5(2006) Aol 3t 2 day} 240 Aulg 24H 23459 &
N #E AXE RN A7 HSATE HojF 1 Qirk. A4, AFo] S&AF 9t
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E3} olgfgt A7 &5 A AP 0 7= H 2] ZH- A I indirect effect)”t F 7
AAE L 71e 250.217)°] 3MEABAE 2E50.179 5 o= B A0, & 3
2 FRYES FH7t th2 ok AP AF(Ere 5, 2020; F3A 5, 2013; B0l 5, 2018)9]
Aol WS Zro] gl
AXA, 2F(1~4F, 57, 6~7F, 8~9F)° B2 2H a3y} 7
oF 474 Atolol A, A7 &5 HFYY AtoloA 2 E |
(71 24, 25 AE). F, 9~8F, 7~67, 5832 AA 4~137HA] A Fo] Ed4E T EANE
71'et A71&s3 o]l 3FEY A=PA | A= H(He] FFol AXth= AL u|gtt
Deci & Ryan(1985)9] A714774d o] Z(SDT)ell w2 7RI A A&/ (autonomy)©
oJE4E o %t WAA B71E |8t Bot &2 A9E 7P LA "ot gk 32AFS] 9
oA | F' 2 AFAEAZol olA 7 AL glolgtal & 4= glom4), mabA] B
Aol A ZFo] ot et T3 8ANs 7|9 AV ms7to] PGl nXe (e
FEo] AXth= B4, SDT| 2 Bl gk F2ALS o tig] o]24 02 33519 d
HESS AZH 02 sttt HojA f-9ulsict.
gz , SR, ANEeHe 44 T3BANETIO) AF-A
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==
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52 .
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(¢} o =
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A3 F2 Welolet Wk, A A4 AU AolS AEFelvt 2@skn Uk
A, AFo] BERAEYIS AW L A ES A AFYH Aol S 2@eka ik
£ Aol olgfat BAANE vhero ANSAIN B FARNGA| AR Ao w
A e A et 2ok

A, AF AT o] &N, AV TSR, FERAENY WAS S5 AFG ol
R H(H)Y FFHL NN, FANY A A YL THT 5 A BHL

4) Hackman & Oldhamell W21 9EAHEHE 22 T4 U0 P52 $4F o 24 Bl 5
g oujshot], B4 AFAE VIO SH3 I 2 TERA WA, BLETUEL T
WA AA Stol A Aok wom AFW gR 9o glo] T UPS Rt 5,
2019). 0|8 TAYS ), FLASS Aol ket 2] 2 £20] YRALAS 7L AL oI
T 2 ook, AAR 20189 FAY YA EA] T2, 0Fol A 1702 HFo] LABLE ARAR
4 Q4 0] & A 0.8 LeRde,

5) & Uol7h 471444 o £(SDT)E Bl HLL W, oleiet 43
59 A0 WAE 5719 FREAEY] 9 AnEwe] 23
shi 4= oAk

[¢]

Ol

o 71913 AFALA Holof whet Z
ol QoI HE ol 7k U AOE oA
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o] 28] Tl 2H0| 20| 7] & UL Aotk BA, £ AL FAFH} FejAA T
A 2 FHUS AFNFCE sto] AYE =, o= RATFEY] S Aol 1L2skA]
oot A7) FA7 A % AUk FFolE FARAL FAAAGA R FRo}] A7E A
Yot 5 Hr} cheet 2YEAS Tejote] Ao Bt A1 5 9L Aotk A, B
AFoM S HEH AL o]0z shE|Ant HEA wie, 2| A 2=, o]4E
G, 2 B71%0] 5 ol 319 RASE A 0] QY] o], FF AT AL F
2H4el MY ate] ACA A Helty sheles 7 WAS FYotel Bk B
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o T =
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- 1 T
= oAl AL 7o & dom, AP F AT, IR, A3
o
=
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Ho
N,
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s
39,

e, (2020). BA W ASWHY FFRA] R AT 2A FEFAH B, AL Addd

AU -Ergul (2019). 3A W A9 S ke gt 2P 2% AT H=PA S shed iR
2. 2281-2312.

ue-d1Adul (2019). 52 W A3 JFallol Bt A 22 PR d THofA. A
=315, 31-4. 879-909.

7RIS (2014). M7 H] A YA WA e 4o] 19 A 9 21 F4Al P vA= P
T (A BB =E . 10-2. 264-273.

IAE- AL (2020). HEAYHHT A A 4ol 2A ol vz Gl T A =
A Aste|H . 19-1. 73-91.

A+, (2019). 414 22 Z3tet #ste g7Fo] FAGE WA= I T8 8ANS7I(PSM)= wi7h
AN AL ALt skl A =R

AR -ZA AL (2019). AFAEY T ERPE/0] 37 FAg sl v|A= G de AL} vy
A} 7EApolE FACE, TR=RIAIY G SIS E ). 18-4. 1-32

o)

A4, (2014). 9F A A AE iAo 3 ISR G =R 11-3. 45-66

A3gh (2011). M A-AR A A3} Felg ko] BA ) Higt il as A+t V1dHE [ 4-2.
1-33.

AAE. (2020). 35229 ARl AL 222 H AT HEAY AT - A|EsHY 2EA
e SHOE - RESAAYASHE, . 34-2. 207-232.

A w4 (2019). A2 E 0] 33-8AR71E M2 FA3s] vAle T4 APAA

2 SFEe AR RIS AAYYSR]E, . 18-4. 53-75.
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48-3. 143—168
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F29- /Rl (2008). W18 A - A A 2ol FAH T vX|= FaFel Ao 2 A5 v
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A Study on the Relationship between Transformational Leadership in
Public Sector and Active Administration of Public Officials: Focused on
Behavioral Mediating Effects, Moderating Effects of Recruitment
System and Grade

Kim, Jae Hyoung, Kim, Sung Yeop, Oh, Su Yeon & Park, Sung Min

This study was intended to analyze the relationship between transformational
leadership in public sector and active administration of public officials in order to
strengthen the active administration of public officials in a situation where the role of
government and public officials is urgently needed nationwide, such as COVID-19.
Specifically, it was intended to study the impact of transformational leadership on the
active administration of public officials through the medium of public officials' behavior
(learning orientation, self-efficacy, and public service motivation). It was also intended to
present practical implications to the government's personnel strategy by verifying the
impact of the recruitment system and rank in relation to transformational leadership,
learning orientation, self-efficacy and public service motivation, and the relationship
between public service motivation and active administration.

According to the research results, transformational leadership has positive influence
on learning orientation, self-efficacy and public service motivation respectively, learning
orientation and self-efficacy have positive influence on public service motivation, and
public service motivation has positive influence on active administration. In addition,
transformational leadership has positive influence on public service motivation through
each medium of learning orientation and self-efficacy, and transformational leadership,
learning orientation, and self-efficacy have positive influence on active administration
through public service motivation. However, it has been shown that the recruitment
system has a significant effect as a moderator variable only in the relationship between
self-efficacy and public service motivation, and that the grade has a significant influence
as a moderator variable in the relationship between self-efficacy and public service
motivation and active administration.

The results of this study can produce the following policy implications in terms of the
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operation of government personnel administration. First of all, it is necessary to create an
environment where transformational leadership in public sector can be exercised. In
addition, in order to enhance learning orientation and self-efficacy, it is necessary to
reorganize the permanent learning system, revitalize the learning organization of public
officials, and provide customized contents for individual learners. In addition, it is
necessary to develop measures to enhance public service motivation in consideration of
the influence of public service motivation on active administration, and in particular, it is
necessary to actively engage in personnel management and strategically utilize public

officials’ behavior that varies depending on their types of recruitment and grade.

[Key Words: Transformational Leadership, active administration, learning orientation,

self-efficacy, public service motivation, recruitment system, grade]
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