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Retail Public Utility Restructuring 51 Vand. L. Rev. 1233, 1998; Tony Prosser, “Public Service Law:

Privatization’s Unexpected Offspring,” 63 LCPR 63, 2000; Joseph P. Tomain, “The Past and Future of

Electricity Regulation,” 32 Envel. L. 435, 2002.
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4) Allnutt v. Inglis, 104 Eng. Rep. 206 (K.B. 1810); Magistrates of Kircaldy v. Greig, 8 D. 1247 (Scot.
1846).

5) State ex rel. Webster v. Nebraska Tel. Co., 22 N.W. 237, 238-39 (Neb. 1885).

6) Portland Natural Gas & Oil Co. v. State ex rel. Keen, 34 N.E. 818, 818-19 (Ind. 1893).

7y City of Danville v. Danville Water Co., 53 N.E. 118, 122 (Tll. 1899).
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11) National Econ. Div. Office, A Study of UK Nationalized Industries(1976), recited from Prosser, supra
note 3, p.65.
12) Prosser, supra note 3, p.65.
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13) See Telecommunications Act, 1984, § 3(1)(a) (UK.); Gas Act, 1986, § 4(1)(a) (UK.); Electricity Act,
1989, § 3(1)(@ (UK.); Water Industry Act, 1991, § 2(3)(a) (UK.); Railways Act, 1993, § 4()(b) (UK.).
14) See, e.g., Telecommunications Act, 1984, §§ 3(1)(a), 3(2)(a) (UK.).
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15) See Office of Telecommunications, Universal Telecommunications Services: Proposed Arrangements For
Universal Service in the UK From 1997 (1997) (visited Nov. 16, 2000). <http:// www.oftel.gov.uk/
consumer/uniserv2/chapl.htm>.

16) Joe D. Pace, “Wheeling and the Obligation to Serve,” 8 Energy LJ. 265 (1987); J.A. Bouknight & David
B. Raskin, “Planning for Wholesale Customer Loads in a Competitive Environment: The Obligation to
Provide Wholesale Service Under the Federal Power Act,” 8 Energy LJ. 237 (1987); Floyd Norton &
Mark Spivak, “The Wholesale Service Obligation of Electric Utilities,” 6 Energy LJ. 179 (1985).

17) Re Proposed Policies Governing Restructuring of California’s Electric Services Industry and Reforming
Regulation, 151 P.UR 4th 73, 92 (Cal. Pub. Util. Comm’n 1994).

18) Cal. AB. No. 1890 (signed Sept. 23, 1996), at § 1(d).

19) N.H. State Code § 374-F:3 V(a).
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20) See Ohio Regs Set Service Standards, Electricity Daily, Feb. 9, 1998; Alan Johnson, State Board Sets
Service Standards for Ohio’s FElectric Companies, Columbus Dispatch, Feb. 6, 1998, at 4F; Cam
Simpson, Thousands Without Heat in Area, Chi. Sun-Times, Dec. 9, 1997, at 1.

21) See Office of Telecommunications, Universal Telecommunications Services (1999) (visited Nov. 16,
2000) <http:// www.oftel.gov.uk/ consumerfuts799.htm>.

22) See Utilities Act, 2000, § 9 (UK.) (adding a new § 4(AA)(3) to the Gas Act, 1986 (UK.)), § 13 (adding
a new § 3(A)(3) to the Electricity Act, 1989 (UK.)); Department of Trade and Indus., supra note 68,
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23) See Utilities Act, 2000, § 9 (adding a new § 4(AA)(1) to the Gas Act, 1986 (UK.), § 13 (adding a
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new § 3(A)(1) to the Electricity Act, 1989 (UK.)); Department of Trade and Indus., A Fair Deal For
Consumers: The Response to Consultation 1998, § 16.

24) HARAA Aol A BAA AUz 2355 QP shs M7ASHE el defixe the &+
#2- %, Rossi, supra note 3, p.1288.
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27) See generally Eric A. Posner, “Contract Law in the Welfare State: A Defense of the Unconscionability
Doctrine, Usury Laws, and Related Limits on the Freedom to Contract,” 24 J. Leg. Stud. 283, 1995.
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28) 4lskg, Makrel W] TR HA WE a4, g, 2001, pp92-93.

29) http:/fsearch.assembly.go.kr/bill/doc_10/17/hwp/173588_100.HWP

30) Prosser, supra note 3, p.63; http://www.ofgem.gov.uk/ofgem/index jsp
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66 THAT M153 M1¥ 20064 63

A713ANE &7F 2210l EAste] AP E = 3l (Code of Practices)- 27 A ¢
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32) http:/fwww.ofgem.gov.ukftemp/ofgem/cache/cmsattach/1248_jan2403debtprev.pdf
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A2 FAH7F 1 G HollA] o] FolAlE BE AHam Al s #8AS 7 oA
AdHe Aol Fo ZAE ol $AHUR Aolete v ety dAlalith

34) http:/fwww.dps.state.ny.us/

35) The Utility Consumers’ Bill of Rightsghe= ¥4E& 287 gith

36) Rules Governing the Provision of Service by Gas, Electric and Steam Corporations to Residential
Customers. <http:/fwww.dps.state.ny.us/p1Ires.html>

37) http:/fwww.dps.state.ny.us/resright.html
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The Retail Competition in the Electricity Business can
Coexist with Protection of Vulnerable Residential Consumers

Rhee, Moon-Ji

Two years ago Korean Government scraped the plan to break up state-run Korea
Electric Power Corp’s distribution business. The government officials said that the
introduction of retail competition would entail risk to hamper realization of public interest
to provide residential customers universal access to electric utility service. But the recent
evolution of the doctrine of customer service obligations in the UK and US.A
demonstrate that vigorous retail competition in the electricity business can coexist with
the extraordinary obligations to serve vulnerable residential customers. At the time of
regulatory reform the political compromises between economic efficiency and the

protection of vulnerable consumers had to be made.

Key words: Electric Utility Restructuring, Retail Wheeling, Universal Service
Obligation, Duty to serve, Regulatory Reform



