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Al A Ao Al tdade] B Al 83 AR £ o
7 Fod 98 o gAY A Al BEE RO Alvs wEOR Al
Qx| s AP = Al AA 482 didAEol 1A el et olelE Fl
To8hs A Al e A A AR A Tooll st 2ok 53], A9 &
ArEo] H7E R RS AL £ootl sb7] AaiA s FolET Al et &
I} s A GRIF RoskA] glolok Frk A9 H43) el Ro A (ambiguity) HHE]
AR AR AR Ae WelA RekaL otAle 543 v e R Pes A%
afof grAle] B3k ks Wt Al vehA Ao ARE 7 0= 397 Bk
AwtA oz A &R AFA gl stlld S stnE 2EAAds V6]
A ARG A w8 AeiM A e W ARE ATs] ol Al
g}, ey A QIR AEE el stellA FashA ofd sk AR gAY
A AR R3As 7710 2RE olFE T e o Sl

upepA 2 A= o] 2 el AR o] glo} RoAde] WAt
A -0 RSO offdt ReAdo] FRgel ofd dF= Ae AE A
Rz g o] SlaiA AT Al 8 FelM SAZE HE 78 B A
& PR (ols) Aeh) o AHIE S o BAIE AuE LA} Sk A AR
7W57) AatA Dol NTE LE Ao R 2R|AFECA] QHE AlF AREE £ QRS
Ak gl o] QS Adskele = rAloleh & AellMe Al ekt JRE B
O% =g Bt it FRAE S} Red R Fuiek 4Ar-849 WA

=
=
woingith 53 AuATh AR £89 FEYL ) gl $EA9 AR
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(passive data) Btz A3 922 554 AF5(Active data) 7} Hek 2434 4 9l
ok wiel] Aok} Bde =] gAkE Sl AR Av|tio] JIHY 2H A A
MY 2 A8E Y ALEE kv 9 BE A 9 A T8 a AR T AT
H YAES ¥ golH =T HAE(Textom) & EH86k] FAE19L 4% Ho]
ElE FdoleZ FAE] gtk &, 34 ol 52 Su| 4]
E 93 QAP NS Tal wAetaAt gtk QAP 394
THE dolgle] 54¢] ddolelE 7[E R 7] wiolr). & A7e] 7]t a4l
er;%ﬂ’ﬂ HL’@O}* é«] AT S afetekal g4l Al ’274] ] E?ﬁ}o% w4

o)

II. A7]8F % AEF e AR 2

WNEE 9 ALEE A% W@ﬁ(@lo} AL FARE AL 951 9l 27
S} AR HRBAEES 5360 2015 8€ ARIEAAAR w2 Ajg =
(ME A13859%, 2016.1.27., XJ_ ). AP ARIECRE o] Mk TR57 AT
Al B3l o]l 7]8% 2 ALEFel et HATE]E Aslet e FA oA welw Hdt
olch. et Hiok AWt WM F SAREY AT B TOR Qe =ito] &
Ttk A 92 199 =185 B 1497k fof71zte] QIlth ey fref71zke]
Ay BAR o7 Aldgojol & Al 2017 1€ 28YUo] wh 04} FalA| =eo] HY
o} ARSI 998 20151 129 319 #eHo] =815 F3sl7] A #3373 (4
713]) A72H2015911923D) oA 2435 Akste] Heks Asiia, ool wehA
Fel st e, fel7IiE, 95 dARREe] drlshA xatslth of7]ells 2 71
FE0] Qlrk 41 Heto] YAIS 22dwele vt 9] Eaths lolt) ek 2]

AN
Vg 2 ERE ANEF Bk ol 24399 THUF T ABEFAA A 2

J

1) 7185 9 e hdaeel el 7P leiedolis o] Mo Sdw® AN AH-S dasksl
AR 2 ATelMe B M9 TS e o w9
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AR 11 /155 HASHES she Jlojvh AdEdARe ] e8] AR (9%
AR B3] AkR, 2017.2.16)F AR FF0] A4 3wl Ak Bl A
T o A WAgle] g 07 of oA I, TS ARk w5
e 7L gle] QEZATel Tiek ] g gt AL Bl Akl A A9 5o 54 7

o2 b, A9 ¢715S Tk SHolAE anAke) ekiE $AH R v
of gitkar Fgstar Itk W] FARAGA 757 ek B4 AlESE Qlgh Anjzt
£ WAt A sk A SRRiSith A ARk BE Al
HLU ZE ARIZRE AR AIEQ] qkde] #gle] glofof ?‘&% F7oltk.
oJAH ﬁﬂl*ﬁ%@] AN A el weh AAEAS skt AfolE Hola
Stk AdePHe met WES] A8l tish ¥ 7 BSAE AAEa Itk st
A5 343 A, 2017.2.16). A 7184 9 2SS A dfeks B A
A 07 Aol WA 2 AdelAE FES vXe e 54, Aoy Al
g o] vk ofslje] whE gAY 2 ASe] BN B3, BE A8
AEEF] PS5 Aelstal Brkehs A& AR E7beell 71HE7) wiitel o
T Aol mE FH] BoAE AU glrke ol

33| Az elA Bo] Mehole: AR A u A AA AlE L B0
oS v vhFet olsldAREZ T E v 1dS AlY] whe Bes 73 Qlrk wiE
of Sl eln FHE S AXA it 20154 8Lo] welel Heto] w2 whel A% 12
ol 35 T3t A2 199 =319 7] W Aelalele A7k Aok vl ndeA
S Frh= jaks dha glok 5 o] A @3} ot lfOE BE A A
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IIL. A B8} TiAl5-8A
LAl 0] AR el A

(1) M3t Br2 Ha 2
AR TRNGE AR U AT BN A ROR Sl
Simone] Age] efolEolzt JakA| B o] AN AATIN ek 443t FE wrke
A B 0 G20 ML i A Ae] A8 AEd, AR
o o

957). 4, 158 Y219 4

Af|stthes Azt Z1 ??_‘jr(Slmon 1976, xxvii; March 1994). o] €¥egl= A7k =1
A ol 24 T a5 A A T2t Feh S AR A
sfoh= WS sk A gujgith Fis] ‘RS e A Il de
A G9s Agkeks BigEA 9l s AT = on|E 23 Simon 1957,
241).

EAIE Simon©] Newell2} 3713t Q1zte] FAl|do] st ol A 7]Qlet ]2 4§
] A (Principle of Adaptation)”} Atk Simon(1996)¢] ¢ Jﬂﬂrﬂ(The Sciences of
the Artificial)el|Adl 7P 2 Adgo] Qled, ofFEo] QI ﬁr?jﬁ]rﬁ(task
environment) 9] EAJ¢] oJ&l] Ag¥ria shr) SRS A]7ko] o lL TR AbalE
So] vigdt 11919) S wlA grkar gt 5 Q7] Al A5Ho)1 7|EA o g
21243l Zloft}. H=o], Simon(1996) “Atalsh= A7t AlE A S48 el st
Abare] 285 Algshs afEk 4 SA4o) lok v Azt wxlsiE #elel tist o
B BE QS oejokstal 3T 1 AHssin). offst deellx AR} EA
of W& A AEEFE Aol thgh ofal7} AA] Aol ZAsHA Ha, Q179 <l
ATz A e 2S5 e F20] Yt Newell 1990).

AR, A el SAIE Avdehs B4 del(Principle of Uncertainty)olth.

}-J
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E

ok
M

ofel i Wok= el4] AEle] 8 A2t T shs gE Akl QoM =84
d HéP— Zolt}, 1yt B0l wiist A AlAlA AlEE TFeA 2 AIF
240 b F2 Al ofeles Avth Astd FEelre BEAS S Akt

ch 1994). ﬂiH 7kl EH?I%EE

rO

J
of 9lth. Simon o] 0134%*% wAAY] 2AE UrE]rlﬂ% “’E T ](the design
problem) &1 LAANTH Jones 2003).

ulA, Q17| QXY SHAIE HojF+= A5 9 Agl(Principle of Trade—offs)o]t}. 2
T2 BEA AelA ofaslistr] s 7P Aw 289 a2 Simono] FEH R
(satisficing) ]3Itk W5 Belof A QIZH- STisle Hale] 8 o ARE v
(good enough) theks AEstal B QT Jones 2003). A8ZolA QRS B Tl
=2 A EI HEsR= o] B7Fssl7] el Xk QIAA SHAIE AYH, 17
SHel S]]l o4l Suiske -5 (maximizing behavior)< o+ AJddt A7} -89
FAR R WS o) A A AEsAE Jvh A FEE ARs F AR
AR ARE 2] 94| ApaleA] Awsk 2L T} A7) dHAeA] AR EFd sl Ao

o
B3

o}, Al SAbA ol GERS = HdS RO BAS B ESAAS 29 5 A
TH(Janis&mann, 1977) AA 2= dE sk Ml st vk toket JRE 2] ofge- Z0]

dHolth

(2) Moty gleldsie A 29 92
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2000). FAAGAR= AR st SA A o] o5 5= Tl T 4AY
|5/ (Smithson, 1989)5 FRHA H=d of2fe B9 AALE IS Folde =
golrt. T2 ol2fdh :mE 2 A Al Tl AEe 4
Ae] FHEE I A 2o AR Sl wheh S AR 5 e EE
slorg A Ae A Feilel s AxeA dek 53] A
off W7 ol BARZY] ot RS Abdel BT Z3skA olafalr] of
off ARl A RAEL: Al Aol thgk QlAo] supEA| o] FojAA] & 4= 9lom,
TARA 529 Bg/dow ojojd & A frh

W, A RS ehs T8RS elbe A9 dEEE A 788 T 9l
o A7 Adeks AAES RS Adll W 52 oA hdAEst ddd
HEE AlFsfol sput A 9] oFddow Qlal vichdelA 9] nldA7] 52 Fgow
432 g gtk o] WiEe] = FARAERE Avsitiete 1A thdksel 44w
A719l B GRS oA setehA| ks A7 A e Slvh iusk, af

ma
ol
ol
-
2
inl
i
2
T
oAl
)é
i,
o

Al 2 rute]l glek. ofw) A Aol ek Fet ofal)7} HR] ok A3
T BIAS TP A Ak o] whtell ) RIS A YRE AleEA] ke
IRE S AT ANIAE el Z3E A oE AeE Sl

2016; 231%4- 343, 2015; v, 2015; 71819, 2006). webA FAIA RS A
Aok o} A oAk Alole] gkt AR FRE Bl JAFES o]E
of gt} TFAAE T AR A1E F3l 1€ AL FAlSR: A7) )
A dPgArso] 4A 837 oldsrIn stk olgst At FRyt Fesx
Q3 RS 7T, AR © ARG HS odllshA FEHY FAFEE
oA 4 Qlrk whebA AR R daie TE LGS w2 T AR AR
A7 AN FQd A)7)o] BH Q3 PR Folu fARAE AFHoT AY

2 et 92 Rold

=
2,
}é
)
°%

”
=
o
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2. AR BoAds} oAl 84

(1) 7H 229

Feldman(1989)¢] w2 B 3AL “Est A8} it Ak tfst thokst Al

[RR=1 (]
& 7P WS iRty A B go R s =gAdoleke et 2,
R34 Beolehes MHoR ofed 5 ‘EM 504 W JE7) ]:’?—% B, =HEA]
=05 o

=z

e 4 Qe 27 T G| A5k BAe T%;—ﬂ %éioi fluid participation), i
3|
2]

13 (problematic preferences), &833F 7]<(unclear technology)o]2h= Al 7H4]

AR, 24 9IRS RS AR SolM e o Folditt FolaEd] vtk
=, 15 AFAY B Age) W Egh A7k Qlnh E9k ofud A% sl
FAFsRE ARk wmeo] Ags] vekstE Sty A4, AFRFES: 7he 1Ee] déks Alo]

ARjMA e thsl == A7t ook oS AR A=) A HEe £A4E AR
ol=rth= A& Adolg} 8 4= gl o) e HXNEL A7 Asto 7 Qe Fest A%
4 Qlo] 448 Y71 % st} Sharkansky(2002)2 EHEHdo] A4S 71t k=
1L gt} o] gh AR ol etk BES BEE TR APIYES QA 51
g xE Holvk mehd B3-S ulFEd gR-e] Al el 7] Bk A7
o Aghllekar 23 4= lth(Cohen et al. 1972). AR, T} AHE2] S oJv]she
F5or AAel whE Aol Yo7 9] sde] HetehA] itk
ojufst A4S W o, Aprlo] &t 249 wjd ) et A3etA] K=
= 7 Wk @) ol

=
A9 BEHE Fue dolozyE WAy, ANACR B0 BEyT u)
A A

AN

|

T

REA ol B NS ERE THE S ok BES YRS S Bdold 44 97
o 4B GTS A FOF SR ﬂ?ﬂ“i 0] 2 2ol able
; A BEE SIS
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Aldlole] FAE F8 AR ReAds A8 WA ATt rvs

(2) M Z3g1 X +E8d

BAAHRAZE TAYHE LT ) Rk S 2, AuES Fdslol sk A7)
A eloltlo}g B2 4 Slek Z, AR Aol A7 Hle Beg gusgds tAt
G A0E FRARAAE B AWIAEY vkt 93 E A, JEES BT 54

She A WA 0% w7Fssith of vl IAshs wige A ddlow FAS A
Lo EEAAge] 4AY] RS weY|E dh 21(2002)= 244

. 289)
gastels welol el el B $ANE 29 4 9l

r1r
FPN

At

=
=

o]

detel| whe R AR gl Atk H RIS AHshe oS Qi
BA etk A AYEH2015)2 F3EolA Y AAA e
] EAHA eh=taL oloprlshet] o] ARRIEE Aol thE Rt
S70] EAsl7| wlol] o] & Wk e o] dadks X
ataL Slvk A% (2013)b ol A|AEE 011*17]7] A= &9 2 e ZE4]
REEA] AEA] ¢k 75 vk #4947 AFSAQ HolHE 8l 43 52 334K
o] HIEA] g&Ao|AY oA s & %E}-E e SubE|E). Zahariadis
(2014)= A 5F2 (Multiple Streams)< AHshs A1zt RoAlS 0% A
]

o 7B 0R JRRA 55, B¢ B3, o] B

2

W)

¥, 8] F(Policy Window)2}A| Z54S /b3 Gk Bk, 2, AAZR Sl
A9 o] BARoR Ede Bash] uiRe] AREld Bart A 52
o] 8 b AAEAE M3 SAE AP Sgo] Dot wEAo] wsh Bk
Aole), 53], JARMIES BES YatshA e a3 A9 S tEolu
WS 25 I AAQl F7, Uk Bol 93] A2 ThE ao] o]Feld 5 9]

the Held ®EAS A ek
}x

[e)
1, 53R ajAs Dok tEEe] A Al s}u}(:qgﬁ
2016; 2-3)7%g-44, 2015; 24, 2015; A%, 2006). AY(2006)2 1343 A

72 ol 382 Y PPBE50] oI sNeh=H Fol7k Q] el FAZA
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AR Z2 gelu AR B offvhs As sk glok AAE A R
NS A PR oA ARgshE afAl 8019 Aol AAE Fiohed & dYE
o] ®ith. o]4¥] Bgo] s e & e o, At JY g WAFAE S8 B
e Mgkl A ko7 AMESls 4% Qlrh Matland(1995)+ R84 -2%
|ESAE Tl RS 2459 7ol wE AR 73S T2t &5 B4
| £ A0l Y2 7% AgA (experimental) J3, E3A0] %11 wAlo 2R F2
& 23 A (symbolic) &, Whde] BEAo] wtu Zgo] Y FFeME “é@
(administrative) 33, ZgAJo] Wil o] & we =4 (political) & &2l &
SAE Ao 8 5 9IS Adsith
A%4(2009) 9 AT1E So RIAE A=A E dFHow Fge 5 Qluls AS &
ZF ROl A A3ARZE Ak AdEe] A g
b BS54 AAE B duiE FAAE F 9
[3]1L Stk ol& RS BashA AYTOoRA ¢ oA A8 oA E &

= T Stk BB o1E(2007) 9] A Tl EASAATAE ehs Al A

¢

o = o

o

LN

= 1
H7je] BEAe] e ARdelel: WG] 452 ob] sgAu HhRe
AR ALgtel uu LR S0 oIS, ol9 v e e

o
£A B olelliAA & s A4 ZeY(Frame) 0% 2-E83tths A% AAL
-

Tl RS TRIE T W g A Qloj B Aeleka FARTHAA

T, 2009). o1 AAT(2000)E FHAR Qolile] AoF 0w EHstL YA A

3, 3BRAND o WY, 23S kel B4 R AR FPHom o

2] W 5 9l Zolek oA RIS MR Mgl FB9 232 o= oy

SHES A Aol ARA Belde Bl thyolt BHe) £EL F 5 UL 20
3 vl

o} ol Mk 23]y HAIE 8ok WM Wy ST YR
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IV. 95 A4

w3 A0 ot Aol Sk BAARRA BB BE u) A3 Jolnt
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r 1
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rlo
oX, o
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il

G
= TR TAsloRth ey AR AR RE AREe & 5 ole A ot
ol AR AR A A JREZ0R Qg HeAo] AT vkt R
AAAL 2 dahe ARG P 0 WS AREo] Aldells EAlsh] wiiel F24
A= ARlo] Fe R ke AR ol9le] AR 893 JrI} dn AR
AR AT} ARS ARgele] sk JRE Ztodal s Hrk
S, A el thg AR BebEAS AAA AR AR Yehhe e ohdt 44
& FEoke A S F8dhe T8 A AR F50% F Sy
o} #HT 2Av|Hefe] dAgste} A ARG RE Al el v
7F AR RE ATl ueh BT 5 Qe Wdoly HIE T olFE YRR
BARA, hIBA DG FA, 72, oHE, ARGARSLY] BAA 9l SRS 9% A
B 55 Alwshs ARt goAuM FAegAeS ARlEe] gk RS 2 A
W AHdS O ARESEES Hheth &, EE 8l AR =gAds kst Slvk 1
f 1—5— doh= 1A RS sk AR FryHe] waeta
e 2 He Jlolwt 53], AAWIARE Al L FA

=g
sk Al M= =2AdE AR 7ol v Al o Sle Slot

=

o




Aldlofe] FA1E F AR R A8 WAl At 779

o

A 8, 25 59 RS dA o r ek B AR} A4 e s E A
AR AAAAN S St whEth iR AR IS XA 9 S gy
%7Fe] 971, R A ol wEh ARRS A0 ARES 4 Hlel| Gl W ot
olglgt WgkE 7I3|Z of7|7] wiiel] AR Al7]ell WIFHE Feutel §lvH(zaharadis,
2014). A FEAIA] AR7E AR A AR o] 9]e] BE Qg ] F7HE Q)
3 dok= AEE Fe AL LS AReREA deks FRE sl FAlshs Zlo]
oA drt. ofel] we} ArjA o AQF AR Fo] wgde]H AEs Rt

WAETE 2 A A e tisto] Al olA AlEehs Fost AR HEo]
Alzto] Aol mhet o= A vEehs rellA] A A 8- AR Et) o
HEelx AAFA Hek ARt AEAE dishs AFEERE A
WA ka1, HAFgAREe] é@kﬂ AHAAE %
SIS Q9HoR FASHH A A7), 2012).
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Regulatory Policy Information Ambiguity and
Acceptance of Regulation using Big Data & Network
Analysis: A case study of Electrical Appliances and

Consumer Products Safety Control Act

Kim, Yonghee, Ju, Jiye, Choi, Younghae, and Park, Hyung Jun

The purpose of this paper is to identify correlation between regulatory
information ambiguity and acceptance of regulatory policy in case of electrical
appliances and consumer products safety control act. It is to indicate how ambiguity
influence on acceptance of regulatory policy through the analysis of big data
including social media of the Ministry of Trade, Industry and Energy(MOTIE).
More types of provision of information like events, notice, general information have
increased difficulties for target groups with bounded rationality to figure out
definitely necessary information. Ambiguity caused by diversity of provision of
information could obstruct acceptance of regulatory policy and affect policy success.
Regulatory policy target in Korea have been thrown into confusion with ambiguity
since regulatory policies based on electrical appliances and consumer products
safety control act produced various information with different types and channels in
online platform. This paper found out how ambiguity influence on acceptance of
regulatory policy under big data. Major findings are follows. Unnecessary
information have interrupted to find regulatory policy information and ambiguity on

policy targets have influenced acceptance of policy considerably.
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This paper imply necessity of manage ambiguity overall policy step from
regulatory policy design to policy implementation with provision of regulatory
policy information. And it is suggested korean government tyr to make strategies
to reduce ambiguity like high readability for policy target group to acquire specific

information obviously.

Key words: Regulatory Ambiguity, Bounded Rationality, Ragulatory Acceptance,
Regulatory Policy, Big Data Analysis, QAP regression, Social
Network Analysis, Electrical Appliances and Consumer Products

Safety Control Act



