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Ty A SRS e rlst A B8R o, AN s die AL
oA Zefstal Qi olof wet 9] F=a=2 ARt A
ERE A e RSP ot et kEE EAA ok FEAEU:
Furopean Union)< A8 AFF(DMA: Digital Market Act)s 3 MAE AH|A
H(DSA: Digital Service Act)< S tg SHFS] FAYAE +1831L S35
A9 9ol T84 T 5= oFslel] AlRSISIH: S TRt B34 ARE
&517] I3l FARE THAIHRES WPAN, SR A 1%, 7IE A S 5
o] ¢H= Aol A= HAIAIY, 2022; ofelw, 2021.11.29.).

o[ A =} vt} 2A]}lo] WMESk= 7k, AReAl =Y B9l HAE
ERE AP THE0IA} She 24e] &ids| MYl Sl E. Ostrom(1990)°]
A9 25383t =94 sfo] FAIE sidsl] SRt WRte = Ae+tAo] &85 A
et A, /NP e= sl I = SFAY B= 7H YR E3F00 disliA
T B A4lE] fAIoF TEA] dfo] W] AMoA AletAlE Babd]l o E B
" Ql= Aot 7| &A AR, 2022.08.19.; I ESAIE, 2022.09.06.). 74
2|0 g tjftt ofsiHARP} Fofshs EHE oM = AAIS] A 1 et 3
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ClRE AR A7 ZAEl ek AR Selelols 20224 8] &
SHE Hok ARl 9 YA, AR, EE w5} Bo| Wefske Wi ALTAIT
7 Zslel Hole)- AgALs, HAIES 5 AR Qo8 AR £9) o)t sy
9108, 2023 1ol HlolH, Wbl 5 78 719 ALOE AETAVIT AA) 1o
 o]2olx|1 QIhFEA, 2024)

SHAEF tXg SRE Hopd A871A| £ ofzAg T W
Q] ALTTA| 00| HBS AU 4 Y= Al AT ofx] BEgt A
Aolck, ofo] £ A7l We|, £ Hg % v]clo]-AHEIAE SRE Hops
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5 TSt FoJstal Sl

S, EUs AAIE T FAPE A2 02 AjEiRt X|3o g Hojsi, FEi
23 Sl EUZF SR1eE ol A dgkE fldet A9l S5 AIRE RS
(European Parliament et al., 2003; -4 0]9l3, 2008 L), SH=ojlA] A&
Sh= ARgtAls EUS &5 7120 W S5 Aol 7R, HiRte] =4 Oq:rloﬂ
A= AetAle] AfE= Blnd JA AABL 9loH, & At EUS| AbefAl
TAIE oFE= B9 MELE Ae+AIE ARSIaA Btk &, & AtollXe ‘?_Z_}
o] Lol AARE AY-FPl= Be FEAAE AeTA= 5’30 1, RO 8%
o} S5 B9l olFolR= FE A FEIHA| L jlFo] 23kslo] =015 A7Ngh

AgtAle] 7 A U gde EREL QIth 7R gEREQl WA T
Black(1996)°] AARE &5 WAlelth. o= w719] 7Y o] mE £7= =719 8
Aol ket 27} At 2 E SofA] LAl 78S AAEI Hasls vkAlo] ‘oA
A& A(mandated self-regulation)’, AFHARSC] AAR 7]1EAQ] 129} AMASH +F
&5 Aol FFHor M) FAZ W= 5U¥ A&Alsanctioned
self-regulation)’, AFIAFERC] 242 FHAIGHA] kg 35 57T WAl A4S Fatdt
Zoleh= ¥4F9] ol 8kl flsll = el AR A&t coerced
self—regulatlon) 83 =719] A-7FEAQ1 7ido] AE glo] AR S ARz}
HAlof| o) AREA o F THEOR =AM A& Al(voluntary self-regulation) &
B8k WAook, Black, 1996; 243-01915, 2009 A18). o] 5 AP A&
AR =712 7ol A gle FEl= EUS] ARl 7id) fAH, WA= 35
TARl 7T & 4 Sl

Gunningham and Rees(1997) 9A| X]-%?Hﬂ% HE o] Arof ule} AEEA
(voluntary), &4 U(mandated full) ¥ FEHU(mandated partial) ASHAIZ
T-ESIGTHETIY, 2003 ARME). APHA AbetAls ARE] 7ol A fl= «pdt
FHlolH, AU Al A9 AP Mg Ritte] @ists AR st &
TEHE Hod 9 = o9 AR o] TSR, 2011). Z=,
Gunningham and Rees] A&1A] 582 #2]Q] At dhof| ohgh gF-o] Het
AY o] mEHa & 4 Qi

mlm
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J. Black®} Gunningham and Rees®] AF&+A| £5 5412 =71} wizh 7k]
Al 3t HiE-Z SHCE Rtk FolA 2EA0R FAlH, ARSHAIE VeS8 |
3= QIRt H71] A =9 H|8-&/dZ Hsl] St Heke] W4l o= ofsfistal
Uk= HoflAl 3540l it & 4= Utk

oou

2. OXE S3zel g 2 {Y
“ERE(platform) & FEHOE AF50] whdo] A ojmgion), tixg Agt
(digital transformation)= &9 @A 7MY AIAE g3tk HAE 3% 7de
2 = ek Parker et al.(2016) ©lE TRl AvREE dEsto] 7RIS %
Zol= AFQEE R, Rietveld and Schilling(2021)2 ofEelAlolA, &= 53t 25
AHANE A -FoRs ARl 52 A5ttt OECD(2019)2 EU(European
Commission, 2015)% AR} 710] AF52k8-S wj7fisio] 7HXE A&Esi= AH|AR
URE SES okl Qitk o]t =05 Floh, HAE 0SS olsiEAPT
T2 E59] Fdo] o482 59 885 ASshke tAE 34 A== & 5= Slth

AR S| £ S S, U 2t AR 72 GAEe] NS, A
AR SRE 5 TR AV 45 Aol Tl Aok 7 o] o)l

Atk goleh(e 9], 2022). ok (I3 1} o] TAIY BdEe] AR THE 1
A 7 BATES s, 2718 45AeS B9 /S PR 12U
oJufgiet.
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A, tAE EHEY W Ee oY A 2w 5L AR U o84 ST
882 AP A YEYA ax(direct network effect)?} TR APg2] o84}
7P 3 APl B8 FHhol| 7]ofole 7H] B2 WAl YERA A¥Kindirect or
cross network effect)E TRIANZIHZ-LA - Z|Tj4], 2018). °]2} A YEQT a7}
© 54 380 a7t #5Ee 1& @lock-in effect)oly EHE Htipping
effect)& Z#ot] 53k 9 SAFA F25 3R 71s4d0] Sl

o, bR E3E] S 4, 7T, A 79 S0l weEE EETh 4ol e
e AEWSRS F7i6ks SNSeF 22 AR WS vy, ZFAR| Al ELL 22 A
T AEF, &P 22 AR SMBLE EHES HERIth ol 202149 A
APIA SolAe] ARAF Hoof IRt ME AR HEQ A ARSSE B WAL
=, E9E0 74 &8 540 uEt E7%t ol & 4 Sl
A FE= 7l E EFT AF EHEE A eIy ARIAE SHeE FE
t}. o] 7% ofZ i0Se} 42 Play= AZESo] E3iE0] sidsi, dlolsu tha2
2 2Y E9E, PHy AN A ERE, 7Pl 2Al w8 Al
Pz, US4 FolHe nHojEdlz &3, 7PIeE0lu HolARE 48 S
, 1831 Yol 7hl= ARYACIA ESECE {FSFETHCRIY 2, 2021).
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71& FHoM vlzUA FHo R skie B4 Wigtl] g Ved, W=y
&Y, sPjEIEY o= FReit: Ve HEND B Algol 23S 7, H=

= 4
2 S7ME Sl oS FESHL slolHP|EF Tlold 7Hke] Eb AR|AE
= 75 7RSS 9, 2022).

7| BBA2022)= UAE SRHES AlZ FA o84 7 TAE 4O
=3 ﬂi—?&i Z‘ﬂfﬂi ERE 9 EE Qe 2 LESI SESRES Q8
A, o S0, <8 35, A4 53 2ol FFAY} T&X} 2k At AEA 5& B

FRTHIR [EH HBAIN, 2022). o), AAH SRE2 Asht RS SHE
7t A Zﬂ—Lo}ﬂUr s o8l 11 E, Y- 71101 e 59 Wz &
Fo] of7]0]| ZIFETHIRY &7 HEAIRE, 2022). EF Qlieh= BekeA]- 294
- J284] 5 SHF AMIAE 7150 o 715t 71&R HiErIa e 54l

2022).
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ShH, Wall Street Journal, 8413 SAR-FEE o3 @o
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1. LHE S3E NS

YT+ +8(Finance)¥} 7|&(Technology)?] §80%, AsHE7|&S &-83lo]
e AF-Z2A|, F2EEY, 28 1:1]0]151 4], EHojtHlolx, TEAA|(BNPL:
Buy Now Pay Later) AH|A 5 SA1ZQ1 2§ AH|IAE Aldl= AR oufsit. o]
2igt WE|=9] Shito] wet FAgk ﬂ‘xﬂ W /g fIsh AetAIS] B84l AL
Aot LEylollA= HRIEAIAR AL F5FIA(DAXA: Digital Asset eXchange
Alliance) U=, =HEHIFAIRNFS] AeAIHA] A G2 2o] ARA1e] =900l =
ol o, AA| AgtAS] A8 o4 of2] 27| dAlol MET Utk
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HHE, sfejolde Hrk AAARQ] AReAIE AR Q. G2 TEsEARRL,
FEAHIASIINL 2 TREAAN S 719 R A, S 9 AR Y9EE AeA
7195 2oL 3o, et IS B3l ARetAlS] A WiRkE RSk itk
Q- 9, 2022). 52 201549 FPPEA oA ARSHA T L83t A
SHE AABIL o, P TEolME ARtAl YRS S0 dEekal It
=%, 2015; *F=E 9, 2022 ALY).

e HHAE AeARIN 7P ARl =712, 9l 7IRE Alrisk-based
regulation) W4k& AEsio] {Ig/do] W Eof E5] BNPL AJR|A0] AR AIE 2
= Z8olal ot Ao HIFE] TIZFAARQ] ‘SFFBAIIESI(AFIA: Australian

FoJE Bl FED(Code of
Practice)®] @402 A&5A 8= APFsInt. & 4% BNPL A& AH|A0] A
A, mHA" E i SollA 1A FA FTARE AEsH, HECY AN 8-Sk
O =2 7I5S SlYAlel Fafelal QITHAFIA, 2021). 57482 25 BNPL
AP2] 90% oVdE A= 770 SlAle] tish F532 79, olE2] 7 H &
Mol ZEETHAFIA, 2021). FEdBE] &5 o= HEEFAYs|(CCC:
Code Compliance Committee) 7} =01, IR Alol= ‘SF-8EH4 2 93]
(AFCA: Australian Financial Complaints Authority) 7} A o|3& @d3i}
(AFIA, 2021). B&7dTE AT AHIA B 29 w5, 299 Be 58 oRE 58
AL A #2 AR 5, B A da 9 i, S 93] o AHIRE AR
A = PRt AR AR, SlAAfe] digt A BE Als, Al Al 2ed B7E
g =7 BUEP- AL AFgA ofziRol tieh A9, AR, fRE AR Bal- Al 5
of thet AR FHIH gkl UTHAFIA, 2021). F573d82 AP wgkel o
ol skl AAY =2 7 FAISH | floto] TR /1Y, Sk &
HIRF S|, A7 17 5] Hofols 37141 FOE S5l F718 0w HEFTHAFIA,
2021). tht, Y538 7129 FAIE Al | E) AHRF Hoel B sfidof| Qlof
HbY ks 83 AollAl 297t Sltk

o= E3t WH|H ool Wi Fro] AetAIE 2okl )loH, 53] 71E A
£ HYsk= Aol AeAE B85k H S8 T Atk di#A o2 WH A

Finance Industry Association)+ OJ3fAR}
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T 7|50 HEdt AR HABARAIESIADAM:
Digital Asset Markets) 7} 2]9A] 90l5 F3f viddt F54FES = 5 ok &
2B 91E s A% A Andaet A HRA B WA, AR £
3878, APde] T4, A St 5] Het ofsf 450 Wkt SiAE ffel ukd
Elom, b Zpie] A, vl 5 TRt S50l AEETHADAM, 2019). ADAM
o] SR FEFPY] A& e 7Ide A, B AR MRl 5
& 347 Ao o]2H, ADAME oi7|}lo] TS Eotes AEAQ vl A=
S /L ATHADAM, n.d.). I Ee FE7dFY 55 Alorstoiof sh, fIRH A
PIZAE ARSH= A9oll= oAE19] Z7e] wet F3lolx AlEE 4= Jict #5437
= FARCR A 378/4- 7274 AL, ols) A% e, w2 A Y oA, 1
2 APk B ZAgAE WA, Elel A 2 oA|, BEEQd 735} 5o et 3t U
-go] Z3t=Elo] QITADAM, 2019). ADAME ©] o] 712 HES tiFlsk= Zlo] o
Ui wkelr] 9t 2e Hes] B6]il JItHADAM, 2019).
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Taqe}L 20254 Oz ARV RSSO R B o TS A
27 T 9, FANGIUSI] W29 ok AR ek Wi F3} Zo] ¥R
F4 ALTHAIE BEE TR Eloh B9 13 oloPlal glom, JRe TAY E
9E FR-FH T UES BN AN Ao B3 B9 FAN
ol M HagkeR ek, 1 9] oS BB RS RSl st 9]

tHEEES: 9 2023).
22l &7 EopojlA] 23 Zpe+fA HE-S 7 EUs 20009 APSE AV A
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A AR Ig= FHAY APYHYI(EC:  European
Commission)7} #&73% 2 Aslal LBRHA|Q] oS Aefoles FH3e
2R ABRR] E8] BoE 75t European Parliament and Council, 2000).
5 ARE 7lRtez ‘fEdloly - nAYAWFEDMA: Federation of European
Data & Marketing)'2 20009 "ZAPdA 2 A4F opARA ot 573
(FEDMA Code on E-Commerce and Interactive Marketing): ¥ "7 EARE:
of tist H&73H(FEDMA Code of Practice for the use of Personal Data) <
APt olF TARVIAN E ABRF niAIRol tiRt T2 ARdAVE 28R
ARE TS0 2N AR ZPolA A o Sl TRt WA ALE S & lok
+ A& Axs, SAA B8, M9 874K, A9 SARIE Hhdet 22 A}
A AIAR9] 5 ERE SIFTHFEDMA, 2010). o1& &3 FEDMA= Z%gh
AR T A1, AR 412 Shet HRPSAR ARl FEA S =Rkl Qi
(FEDMA, 2010). 53], #5743 <3 59744, A At & Aok &, 4 A7y
AelA, A H2L, dloly 9 7]l FE KT, ofy He, A Ex}, HyEE 2 Y
5 71¥e0] Ao F55for & Ve EStetal o, 221 Wz} AAHok
& &7 7IE& ARSITHFEDMA, 2010). F67d%E 5ok 719oA: d5912,
HZ 59 dgo] FolRw, AHRL B9t A 9 24 sfE AAT A AlSEot
(FEDMA, 2010). 57432 E3 ofd M= 5 7ol Fdgd E= 2ld=2]
HPET SAAEAY, oF tiAIH] 222 HEs] sl ik

53] 5L FE2 508 AHR Ho B BT Aol digt ARt +elth
TARCE A, ARIAE 7184, F= ok, HE 8olde EAske avkERl iR
9 A2 S 2ok oW, ARl BNk Fdiet 2FslioF THFEDMA,
2010). =4, 9L H4= ¥ 309 oW side ¥R/o= ofE, gl LRt BE &
HzJof|A] Abde] BEsfoF SFEHFEDMA, 2010). AlA, Wi dffdo] ojafe: E4t AR
3%, B8] Aol sae Aok JIHFEDMA, 2010). WA, ¥87d% A% o

2) FEDMAE ¥ 2] dAd7d 9 HelEE Y dele fodeke Esle] 298, e, S5
AL 5 1270 S710] IS 3o sl e, 2 5719 Adle AHRREA], AUIAARS A, miteiAsd
A 5& et
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A 2HolA] B Bt A2 A4S Sk o] Zlalo s, A, oAl &
A 32 A2go] s A9 o} WeA] AnjolA] IAser FEHFEDMA, 2010).

WEdB2 AadS GHEY] A5 S P} Sled= 93 P9 7E B

YE SIS Fal 31oH, ole2 7339 4714 HE 1 A, wisia 242 A=,
AR HaL 5] Eeke 7AW, ARt ot Alol=

A= g0 A 228 242 4 JHFEDMA, 2010).

3. O|C|0f-AHERIHE SHE K=Kl

u|to]-AHERIHE SShES FH2E 7NICR 223 IR 7Ise A6l 3
it el Tkt ASY] ARAPE FHIZE o 89IEE, o592 7EA]] dE|Hort
S ot B0 QIS AP o] 7|U2 AR EollA olee] et A A
o414 RS AA =W, ole vt TIIPEEESH, - ESATYR oLt
EUS| DSAS} o] HE B 1fAS] FE= ofxict. SRRt w2 wslshe vitjof-<l
EH|IHUE 2ok AU - AIE S SACl tiet ¥hakE, A 7s< 7 viY
o19] Al et A 2 S22 U3f T ALTAIE EUsIIAF She 22 ol
5%"’ O‘E‘r

ool Aok o= O]U] 20214 w|tjo]-AEERIHE 5% Eofof| tiet AX7d38S
Tpakslo] Mo E Fast gty IHEoE 2,5 9B 20194 st ‘TiAE A
9] A HAE EHEL] 2o gk FR th3 € o]y 2= (Regulating in the
Digital Age: Government Response and Implementation Roadmap for the
Digital Platforms Inquiry) oA FE2] F5/4- A4S SHlEE ®Qke] uleio]
SRS 7d5sh, B AAC) AR SRS - FE -3k FNE AREEL

= -4 4 e AR S 8785IIEHOECD, n.d.). =Rt 87800
2t v]ge] A9l gAE ARJTIE(DIGL: Digital Industry Group, Inc.)2 20219
AAel AT} TF BAIMToIP(ACMA:  Australian Communications and
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Media Authority)®] A& i2fslo] S ASGE Hiet o3| AXAY
(Australian Code of Practice on Disinformation and Misinformation) & 7H
WSIITHOECD, n.d.).

S e FHe) A1ash /YR BE, LS Ut S, 9 A9, £ W)
AT A l o= 712 92o= siglon, E3E0] o9 AR EE AHs] vE
3l o® FFE Mo SI=AIE BARIAL FEY HHE AR AT o Q=
& RS B2 0= ASIHDIGL 2022). AX7E AF Al 519 ARGE= It
w3 AR} oS WA - AASE ] A - B At A 5ol gt £AIE Fsfok st
o, 71402 ACMAY] B & 3 F940 Hiet HuME Al&sfof HDIGI,
2022). o] Hioll= A8 FAl= s AR sisfo] iRt EogA] wi, 9] A& 9
Al A Al B A A FEEH AN SEE ofdt =, HARdAL 84
Aot 59 dFE aslor ITHDIGI, 2022). 3Hd, A%l dad gHE
ACMAE 439 & 75 dsolm, E3F 4Ho 348 4 9 37) 4% =9
2 7S Siet EE 59 RS SARIKDIGL, 2022). @A A= oiE, +
=, e 55 Xsto] 871 S3E 7ol Fofstal itk

ACMAE 20214 235 AR gist A8S *‘Alokﬁ 7H*dol 93} FEo| o

o

=)

18

-

Ol

ks E} el 4 Jwise EaEe) A0 7&94~ ort 01%94 ARHERA P,
B A2 Al AR, T B @3 A S)o] e, AR A 71k
_Q_EO]._Q_EO}-% HRALS Eof| RJAlE0] A7

SRFEHDIGL, 2022). E3], A¥7d% WEtelde =5t i%ﬂ *1*&0 GR|2} A AH]
A7} 74 St AR 5o BAs B 9 ololg D o 2 AW
= A SIATKDIGI, 2022).

2, DIGIE AA730) Aae Sual] oia) S 71} o dele 74
o TRt 9SS FH0R B AL AAE THeIS. EHOR Bl A2 &
Slele] o AT AgEe] ghlel that AR BASHL He el AYFEE Hge.
w7 7190 Bt A2 ML A9jdsle] 24 ARE olstEE SATHDIGL
2022). E3E RGAALI oAM= EHA R AR ol tigt BYET, £

5
e
E
m
OFH
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g Huxe] HE, DIGIY dHEYA HE 59 dFE $35H=S SIHTHDICL
2022). DIGh= 2'duih A7) 34 719, ACMA, 3H|, ARIHA] 59 HES
AAER sto] 7ol AL2]] Al ksl ITHDIGI, 2022).

EU <A] H[tjo]- AEE|/AHE FopoflA] Apa~tA] E-8f A= wsial itk 2018
| R APz ejAHlA A (Directive (EU) 2018/1808).01 371 4a 23
oAM= SlE=olA ME AAPE 3185k " HiolM S5 Al Ae+HA|1S] &/stE
Sl esfio & FE Fofsialon, ool Htgt olsiHARIY] odH, wekkt
3 A, Tl =14 BB -7 Bkl Y U AlS 59 el &
SEjojoF gk THFsISITE TR EC= o9 ] thash] fish 20184 51911
gt 44733 (Code of Practice on Disinformation) @} 20221 "s|$gE] tigh
ke AA73H(Strengthened Code of Practice on Disinformation) & W3}
F=tl, of= rHo]-3gal E2E 7o) Fofste] =oltt ANE Edi= AgE AoR
ECE =200l 214 Fojol7|Eth= 7|9E2] Ae+Al W 282 fitt 7RIS A
Stal =919] A2 widdsks o FREE FRIHHEC, 2022).

53], 202299] 7o AXATE 20189 AT - B, HUH

iz

O

B FAEA, 719 W2 o= 59 IS /W] ff8l 871 ZoHE I EE
a3t o] A, AARgaLe] £/ Al Alwlae] FA4 S, oAl A sk A

5
A 44709] Aot 128710 FAARI ol £A= FHd=lem, AT 71U o
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Transitioning to a Self-Regulatory Framework
for Digital Platforms:
Global Cases and Expert Insights

Shim, Woohyun - Won, Soh-Yeon

This study explores strategies for introducing and implementing
self-regulation on digital platforms. Based on global cases and expert
interviews, it identifies key challenges to self-regulation, such as
ambiguity in definitions and goals, stakeholder conflicts, and the weak
representation of self-regulatory organizations. To address these issues,
the study proposes measures: clearly defining the objectives of
self-regulation, specifying implementation responsibilities, ensuring
transparent procedures, and establishing mechanisms to promote
compliance. From an operational perspective, it recommends that
self-regulatory organizations broaden stakeholder participation, institute
transparent governance structures, implement robust complaint-handling
processes, and establish independent monitoring bodies. Ultimately, the
study argues that self-regulation should complement—not replace—
government regulation, and emphasizes the need for sector-specific

frameworks tailored to each platform domain.

Keywords : Self-Regulation, Digital Platform, Code of Practice,

Self-Regulatory Organizations



