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TYAHHFOT Mo MAB(SH H11%)

sot7] PR AEHS 2 PaAEA] BLHA Peh BEHoE ayH
=5 Jadslwel AAEe JauSoA ABHs Zeadu qua 2% 23

o QJeiA ZAEGE Fe TAT 0 FANEA ABAQ FLUAEAe] AR

o
274 AT RGN AAHoR Belshs AL W Hasin F 4 9

£9) Hote 3ot SH

o
A4, A A fEEte HolA FadAH A F= vEads
=z

5 A Ao A Al o] A
€ 9 T F7Hor FHE BEEA, B A HiT AIASH A,
A4 2 5 wie 78] FdFHol vEe = dnke HolA A4 £4=
AE3 AeH(Mobely, 1982: FAW, $=3], 2013: AUE). ol HAE2 1T
o FadR=Ate] AHAgel disiA AAHez A7 2art o

£

AR

4219 % (occupational turnover)x= @A Aol =3stal Q= X PEoFE mLt
A OE AYRoR ARE AFZHoE A sk EE URIHe]7]1Z, 2000).
HHH oA 9% (job turnover)> A9 FAS WU &9 H=E UK
Zl, 2008). A¥A o= o] o= FAATE A 2F] FHYUCEAN AAZ
stal wualAl sk Qo] 2L HWE NHoEA, A7|ds A Y0
AZUolA 229t o]55talA sk oA xe} AFS &7]= °olAETt BE
= JHdolgtal & 4 ot Whitebook & Sakai(2003)9] o= o] &2 9
A FEstEA, AR 495 ©lH(ob turnover)2E, A S
(occupational turnover)22 HH37|= SFHAF A, 2008: AQl-g). o]A+9]
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rAEAHESAT HoH HAS(EH HM113)

A ARATE 89t A7 Wrk(johnson & Spector, 2007; 24| 9], 2018: A
olg). I8l1 W ATE(FANEE, 2000; =gl 9], 2011; €3, 2016; oA 9,
X% 2011; EEA, 20042 AAZA AZo] o]Fo o] P3RS 1 A= =93 ¥
oIl Ao

2 B3ET 9t dAE 3420169 AFoME wHFolrtEu] FAL
AL o E AFe Zi o] ol ko] S HA= ASE UE
ok oJAFT AXE(2011)9 AN E ofsEA A M FAtSt= WARES AXA
T7b olF Y=o {ougt FFE "X = AR UEHTh AP (2004)T FAF
(2000)9] AFoME ASIER|ALY] JAH q1zbo] HAUSE o]Hr= w2 ZOE
UERstth ol=et A7Aare] 72% o FA|AEA FAH 4K o]F oo
Fomt A(HA FFE #ethar 7HE3E 5 ok
I93 ZAE APL QRIAESIe BEENS, 18EQHY ] M E JFFS w
=0 B2 AYPATES Yol ok Er] 9 2010, £29Y, 2012; A, &
ofu], 2012; ¥4, 2001; #38]d, 2005; AFd, 2914, 2004; AHAlF], %111%,
2007; <okg, Zshd, 2013; Aush, 2012; FHght 9, 2013; Bakker &
Demerouti, 2001; Lee & Ashforth, 1996). T 3sle} AR Ao ojjst
AFE gHE Bakker?t Demerouti(2001)°] Q5] 7H® ZFQF-ZAARH(job
demand-resource model: JD-R)O| TAstd FHEH=H, dFA, JTFLE,
AR o FAA g 5 22 ﬂ“ﬁ%’»« A21E %H*JE}-‘:« Aoltt. 121
AAR ol AFAT HH 8RAE2 FAH A3 A AHHAT e Ae=
3% tHLee & Ashforth, 1996). 4“‘3»} 9](2013)9] ATFolAE AF LR sHl8
FolA AR 8Rlo] APA A% 7P Wol ASse AoE Usihth A
1] 2201009 dAtelAs FAEAEAY] JdAort AAE 1dd fomngt A
FIIAE Hole ZC0E Yeyon, Hr8d(2005)9] AFolAE HEg AFF
270 FFE vAE AR YEpdth A4S, 11x2(2007)9] AFoAE B
7t AESSE 239 o] FUiske ZoE yehgth BHdE (20012 st
(2012)9] AFoME FaddEAte] Rt AFE 7ot okt R0l L
E*ZPPJ 273 AZ=E0] e ACE UEyth o2fgt dFATES 5l
Faistel BaERhs 18EQMdo] FAA Ao fYugt B+ IT
LE}L A& AlAbstaL it
wetd B doMEe FAWUAEAS] gt 2Feel dofgt &
ko] FFE HA= F8T WHFE JPYsta, APAFo]| 7xsto] AatEstet

fo & rat I~>

AN

olr
= I
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ol2uiE, 3gEPge] AAme] HAE Y WSIA Tk LT HAH

2 9y > womA, BAd 2
2o 3 Fohe Avade] Jxste] AN AU RESE FPPSL
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S AvEAs chedt gt
AR, FAAAEAY] ZAH &S AL F(H)AHR] AH{aHts 7HA =71
A, FAEAEAS] JTTpEskel FolEThE, 8BS FAF Axlo] F(+)
49l AYAINE AN
AR, A2UAEAS] SRS} FolRUE, TEBYE AT F(HF
U AR A
A, HAFRERS] ATdaRele}l FolETs, 1&EQMYS HAH AXS iy
HpR 5}04 Aol F(+H)AQl RIS 7HA=71?
I} s}
(&1)
o ETE
(&)
-85
(&3)
R
1. Ry

o] A= A= FAGAET VHoA AL e ALEAEAE e

HERAES g/qagﬂ;r:}. AEFRARE 20199 9¥ 12¢€5%E 10¥ 1197H4 o] FoiR

33



on, A9 HTA U AR BLANY//1B] FAFAA F2AAZATA
PuE B SWotT PLUAEAEUS YO AASGT BEEAE Ang
9ol LI Yk FAUAEA YEYD, FIHLITEAZY, A-E J4Ud
FAFAE Y £ wob APHhom, EPPES do] EYPLOE AYste
o gEzde] S¥T P2UAEAE F 611¥olgon, o F B Su
4EA 40ME ALska 571717 HEHom BAo] AgEc

Aol ST HAFA LAY QAFEATH E4S Auid, JEEs 94 Fa
WURZA7E 1958(34.2%), 914 BAWURAZA7E 3769(65.8%)01 et RAFHAIALY]
B AR 37.84192H, 204 o/d~30A4] H|Tto] 1507(26.3%), 304l ©l/d~40Al
I9ko] 17478(30.5%), 4041 ©]F~50A1 w|Tto] 16375(28.5%), 5041 °©]/do] 84
(14.7%)22 EIEo] YUt AEofRe TR A= 7]€0] 3229(56.4%), H]E0]
24978(43.6%)°1 9t RAMHIAES] HAEEF & SAEES H 8.00WFHEH
A}=6.049)01oH, MREHORELE= 593 w[gto] 215%(37.7%), 59 old~10" T

o] 149%(26.1%), 109 ©ol4d~154 m|gto] 1179(20.5%), 159 ol/~209 w|gto]
62%8(10.9%), 20¥ o]/fo] 287 (4.9%)°1 et 1l AR LFSHL Sl= HALWA
oA TRV B 4.939@ HFHA=4.379)0]9loH, ARFoZE |

=}

il

QSN

e

1

ug
o] 135%(23.6%). 19 ol4~39 mlgte] 158%(27.7%). 39 ol4~59 slgte] 117
®(205%), 59 ol~74 gl 669(11.6%), 79 ol4-0d k] 34%(6.0%),
oW o~114d wlnto] 457(7.9%), 114 ool 7673(13.3%)°1Ack. EAThAH
2R QI AESPH BANAL F2USTel 2098(36.6% 0% 71 B

AR :174-
2ok 152%(21.9%), B3F-oidn] 807(14.0%), 71
|

o, I tZFoZ HA
HPAUESAE, oA, 8, STAPLAAE ) 141924799 wols)
. T8RE B0l 4008(70.1%), H1ATF Aoko] 171%8(29.9%01 %

2. BYEF

A& 9% (occupational turnover)x= FAEAEA7E @A Ap4lo] 8ot =
AAwoFE HUA FAUAZEATE ofd tE A dEokzo] HestiAl sh= s

ol= Ao, B AJIoJA= Mobley, Horner, & Hollingsworth(1978)9] %]



HaEX| =X JEnRstet N80y, B4EUE0| HE2R0f 0kl FF

P
H
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ok
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H
(@)
—
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o
o
(@)
=
w
)
é

TE 78622 YIS HERAT.
2) BMH A%

A4 AF(emotional exhaustion)S A% (burnout)«] 3714 shgLcql S
24, AAHCE A1 GXEH dHE Avlst= 2(&2A 9], 2018), & A+
o A+= Demerouti, Bakker, Nachreiner, Schaufeh(ZOOl)O] 7iEst OLBI(Oldenburg
Burnout Inventory)E By 7¥I-8(2000)0] =12 Aol 9HA ekl A%
FollA I (exhaution)®t THEH TF= ARSI SATTE 4719 EFo=
ot eH, et w=2E A4 4xlo] ﬂ‘ﬂr A& oo ]'@‘l‘ﬂr S 5%
Likert A=5 AR5t 2H, Cronbach's aAl4E 86322

=
K<)
=

AT SHjob overload)d FAYUONA Fofd AF7F ZAOA FoX A7k
sl v AYAA g€t 7= AS guiste e, # Afdss Astd
(20142 28A(2013), FFH(2012)9 AFolA E8&H ddaFel SHEYS E
g2 SHE=TE AL SHEFS 419 Egor FASIoY, davt 58
$2 gL ok AL Juisith SAYHL 57 Likert AES ARESIAC

. Cronbach's aA$4E 9012 Y3554 YERATE.

1) oi20E

FoEWELS JAUR LR} 2pAlo] -ELPrﬁ}
WSSt AEE 9ulsty, & AFoAe ©
(2010)9] AFolA Folu H=of Higt WEAH=E S35t sk ;%—ﬂ_ 1'5:60% 3
g2 SP=TE HIsKIH SATTS T 39 Ede=E FAsIeleH, d5vt
E=7E Folo gt %] v AS Yudth. SRS
ARESER 2| Cronbach's aAl4+ 85602
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A& S45t7] st AR, (]
T(KOSS)olA AFEMMY At wdd 3709 32 skl ARSI S
53 Likert =5 AMESICH, Cronbach's aAl$4E 7842 Y5514 LERL

3. X=X

AR ATEANS SHS Selsty] fla SPSS 258 Betel M=
1454 £42 ANSt Ten (AYDO ANE WEL] HEA Qe

=
o] AYPLE HFoH] 5t Amoss 228 o|&ot] FHF LREAS

p=S

AASHR
o BHEEAHL A HEEH(Maximum Likelihood Method)S 835191
ot g Dol AAE 7HEA QoA M= F 570, AR 2

o= 2719 STt A adole 4719 SFHp7E AT sl

o 2N, FolBuEa TR A2t 3709 SHETL GFE o

N
=

ATEAGG VALY HAZS I ASE AR MWL A T G &
A FAL (TFD ANE HAETS] A AnRd'Y HPES FHH: A

error of approximation), GFI(goodness-of-fit index), NFI(normed fit index),
AGFI(adjusted goodness-of-fit index), CFl(comparative fit index), RMR(root
mean square residual) A= AFE &85t RMSEAS RMR2 .050]5k0|H
Fodt ndE wosilom, NFI, GFI, AGFI, CFl= 902t ¥ ¥53t Hd9l
Aoz WASIYTHIZIYG, ZEd, 2001; E9, 2018, 2EH, 1999). Egh
Amos 22+ Etf 42 nElS g =88 F7| g gl ARA|S(EFEAO],
F7HA S, nAZA S, A=, ARAS 5)E AT &, 7HEA mdo] B

+ AZAFE GRlsto] AR2(path)E F7165ks Ao Rdads UYst

2]
o, Wiz 7Hd2 mdo] g Foole ALEE AL e #MedlA SA4



HaEX| =X JEnRstet N80y, B4EUE0| HE2R0f 0kl FF

olyo] g A((+2)8 Aast= Aoz ud 71g3E X LolA Hrt o3t 3
A& AAA =HH ARl HAFSFAME o|2Ho2r M3 BESIo| ZHsoHA =
tHZ A%, 2008, 2016).

B4, A= A4S 23 7HE Qatmdo] At Aow WAHEW, AFHEE
A5 Mol JFAHFE 2ol AAT FARASY F=E HIot =
2ol EAst=s BAEASS BAF 7982 K5 05004 w5t

o

|

FEURA BA) AuE S8 7 Wale] Sus MEdAL (E DI 2

x6 318 342 276 200 .643 .843

X7 .252 .238 154 .125 907 .592 1.103

x8 .183 .123 .147 210 .238 .112 .240 1.217

x9 .050 .053 .059 .124 .172 .090 .152 .827 1.178

x10 .054 .054 .061 .051 .058 .006 .088 .426 .470 .749

yl 426 424 413 344 184 194 219 .158 .106 .084 1.129

y2 303 301 309 .255 .134 .148 200 .229 .102 .086 .678 1.185

y3 319 342 362 292 165 192 237 140 .179 .112 523 439 1.044

y4 404 399 418 380 .196 .198 .271 .223 .111 .061 .707 .578 .531 1.285

y5 157 .164 .118 .162 .222 .083 .261 .251 .177 .105 .267 .727 .258 .357 1.015

y6 338 329 343 287 267 137 313 297 .182 .124 395 358 337 469 .774 1375
Mean 3.25 3.21 3.07 298 356 395 371 263 267 3.01 343 295 3.18 289 223 284
Sb 1.09 1.08 1.10 1.12 113 .91 105 110 1.09 .87 1.06 1.09 102 1.13 1.01 1.17

D Eqw Xi=GEHE5H, Xp=GTIE52, X3=ATTEo}3, X=FTTEH, Xs=FoIE8NE], Xe=FIETE2,
FOETE3, Xe=A-8EMG1, Xo=A&EUNA2, Xio=2-E&EUH3, Yi=FAH A%, Y.=HAF £%2,
Y3=;§H7§| A3, Y4=BAA AF4, Ys-=AZ 1, Ye=HZx2E 9ulg}
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rAEAHESAT HoH HAS(EH HM113)

1. TN oImBYO| M R

X,
ol
i

= [LE2]9F Zh

r>~
oX,
ol
H
ne
\
N
0,
N
o
s
=
=
w
o3|
=
Z,
=
D
=
>
D
=
(@)
=
=
=
=7
=2
ful
ot
H,
o
i
i
rir

Y25

(&1)

.051(n.s.)

o> v

n Fojgus
y (&)

—

(A2 HoISTI] JhaE QM| et HEHIP

(B2) 7HI QIpREo| Chst XBtE X4 Bz
M= X|+H x2 (df)/2Ql= RMSEA NFI GFI AGFI CFI RMR
AR5 220.9(94)/p<.05 | 0.049 952 955 934 972 .0.047
AG7|E p ».05 .05 ».90 ».90 ».90 ».90 .05
Wy A 543} 4% | =% | A% A% 4% | A%

2) BOIA Xi=LHRH, Xo=FBHR5P2, X3=ALHT3N3, X=GLHRoH, Xs=FE5UNH1, Xe=FIEW=2,
X7=Fo80E3, Xe=18EWA1, Xo=2L§EWA2, X1o=LE&ENH3, Yi=FAH 231, V=A% 232,
Y= £43, YA 234, Ys=44%], Ye=d3 =28 o
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AX|=Afe| HetntRstel NE&E0rY, B2RE0| ME2:0f 0kl FF

E2DA AAE A mdo] A HFZAANE AHEY, 2d Pl Rp5(x" )2
220.9/df=94, RMSEA=0.049, NFI=0.952, GFI=.955, AGFI=.934, CFI=.972,
RMR=.0472A, 2d 7lo|a5(x") A9 Uz ZE AL FE(RMSEA,
NFI, GFI, AGFI, CFI, RMR)}& 7143 OMEt“Ol Aget Ao= sty Qith
383 2 FolRE(xH) BE| F7)of uEHA whgitths £ AU 9]
o] Zdo] A2 =i REHFY 2ol F5H AHolAz ®EO 7|7 Hf
< IE(Yutzoz HESTE 200014) 2 FolAS(x ) BAE 9EE JHAA

£ AFo] JleB=E mdo] RAjetA wAEY|7F gk A wiiEo] EE9 A7
7h 383 Al 29 Aol )AFE YR A4 HE5A FEE AjtEx
UATHEEE, 1999). £ AFolA AAg 7Mdx e Hols EESFV 571852
2490 I & 4 ok 2o g B Ao dAsH 8T 4 Qe B
g TS AHAFE AT UHA] BE X$E0] sty WA lonE
7HeA Qg2 Hjteitty wAS 4 qlow, JHEA QutREL TERE] 9

s AAE3 ek o 4 ek

i

&

2. BYO| £

(a"2y9] 73 Qatnde] H3te ASEy Heitty wHEenz, nyo)
HAES &ty e WY oA 2ol 7HYstE Alzstgict. 2d 7HEshE
oto] Z- AR AP 13S AHE A3 (32)9] 7HEF Atrdo] ZghE
BE AR 3 VI AR & QEIFEHE)-HAYGH ) oA kel Adigto]
1.96EtH 22 9582 UeElyitt, H2A7 BAHCR |5t 42 BRE AA
o T AP ASS AT A, QP IEHE)-HH Ky ) Y HEE AAS T
e AIFEs}b Fesx] goror, md 7oA (x)I} RMSEA, AGFIQ] e 9.3
2 /1o En pAyndo] JHdRdET st Folxe AoE Yepth o
A o] ARE 7MA AntndolA AAS L £3E HAFTRdS (OP3)y Ak
a3 A" 2o AdeAel (& 33 gt
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rAEAHESAT HoH HAS(EH HM113)

H3) +EZA0 et MYT X+ AL

—-O
Mt X |40 x2 (df)/elel= | RMSEA | NFI GFI AGFI CFI RMR
A A4 | 221.8(95)/p<.05 | 0.048 .952 .955 .935 972 | .0.047
A7) E p .05 .05 ».90 ».90 ».90 ».90 .05
w347 HAg gt gt gt Xy Xy Xy

st

&)

I-8EQHY
(&)

(23 +HDH Tt ASHT

3) ®oIA Xi=4BTEGH, Xo=ATHE2, Xs=ALHE3, X=qLHToH, Xs=FolBUNE1, Xe=FolET
%2, Xp=goE8WE3, Xs=1L8&EN], Xo=1E&EN2, X1o=A&EN3, Yi=AM& 231, Yo=AH4H 232,
Y= £43, YA 234, Ys=44%]1, Ye=d3 =28 e
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HaEX| =X JEnRstet N80y, B4EUE0| HE2R0f 0kl FF

(B4)y HAUX|TXIO| MEOE A HIOI7t0] FIK)

1. IIESHED) — HME 273(52) | 0.442% | - | 0.442"
SHHS-IAES | 20 FoIEWE(E2) — BAH £X(»2) | 0.145* | - | 0.145* | 0.28

3. L8EFY(E3) — HAZF £4A(52) 0.124* | - 0.124*
e —-FEEme | 1L HAE £A(;2) - AFQA=(y1) | 0.421% ) - | 0.421%

1. ggatRaHel) — AFY=(y1) - 0.186* | 0.186* 0.29
EYHS—-3EHS | 2. FOIENS(E2) — AFYE(y1) | 0.145* | 0.061* | 0.206*

3. A8ERMY(£3) — HAYE(»1) | 0.154* | 0.052* | 0.203*

olipe] BAAslo] |zste] B 7o) ATEAl] YT AE Ane A o
o 2.

A, AR FAH AU AHoze] FHH AYRTE 74 Aol
Sh AL 58Eqth AAowd] tiit AHA 4419 ARANEES AL
L 421(p€05)2 AOR uEhgh b FAdAEAY FAH Ae AZelE
of BAHCE Rofat YRe o, HAH Ado] FAASE WAL Lobdlrt
T %% ot

S, AadAEAe] dguRsiel FoRTE, ReuHe FAH A70] HHHE
AYATE 7P Holeks /ML B 28H9th = FAUAEA] JAH 270
gt Giguatel FolRuE, 1R ARAF(EES AAADES Arrn
o
S

.145(p<.05), L&EMEL 0.124(p<0.5)=

ERTE wEp RARARAT Ll eumhsiel FolRuE, neEeIe 3

2EAEA] JAY 240 AN FFE AT T + At F AadAE

AE e eumirae AEsh B84, FolRUSY £E0 ¥E4S, 18%
o

P9l F0] EEFE = s} .
AR, JAARAEA] qTAEote}t FoiES, IEEYL AR Yo H(+H)F
l AHaTNE 7H Zolgte 7MEE FREACE £EEHIT A4 FAUA =R
AR oro] gt FojwnFet 1&EQHE9 HARAREES IAANE
FAETEL 145(p<.05), I-EEQHHL 154(p{.05)F UERGTE webd FAdA|

4) F1: -5 £ARLA Hgds S InF
F2: ¥ pC05olA Au|dEe ol

Y



AR %01%‘3 I 8= 0] wes A= diet Aade =

: E gRshe AR ool 2]l AHa
I 2 ‘3%3 o2 UEET &, FAAA =R AR o] tigt HdIFske]
dEASEES JAAP)E 7HEA AR 051= ‘%E‘r‘*ll‘?l, A=
FHISHA k2 Ao® UEHTHp)0.5). TEhA gaaiste FadA=Ate] 4
oo ¥ T2 VAR g=ral g & Ak

T, B OﬂouTom iU, 288uge

um
A,
H
B
1o
18

r?
b
>~l

Edge ANt FAER J¥e pane] S48 §
2, 2 PR 95% AT el 0o EFEA grow o
o= golsihe 42 WA =t A7uY
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Abstract

A Structural relationship among job overload,
employment instability, pay dissatisfaction
emotional exhaustion, occupational turnover
intention of youth workers

Kim, Jinho*

The purpose of this study was to explore relationships among job
overload, employment instability, pay dissatisfaction, emotional exhaustion,
occupational turnover intention of youth workers. A structural equation
model was presented to describe the hypothetical causal relationships
among variables. In the model, emotional exhaustion of youth workers
was assumed as a mediate variable. 571 Youth workers were responded
to the questionnaires which was conceived to obtain the measured of five
latent variables(job overload, employment instability, pay dissatisfaction,
emotional exhaustion, occupational turnover intention). The major findings
of this study were as follows. First, emotional exhaustion had positive
effects on occupational turnover intention of youth workers. Second,
emotional exhaustion was affected directly by job overload, employment
instability, pay dissatisfaction, emotional exhaustion, occupational turnover
intention. Third, youth workers' occupational turnover intention was
affected directly by employment instability, pay dissatisfaction. Fourth,
indirect effects of job overload, employment instability and pay
dissatisfaction were mediated by emotional exhaustion. All this findings
were discussed for youth work organizations and research.

* Professor, Department of Youth Education, Korea National Open University, kjh4662@knou.ac.kr
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