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ABSTRACT

Collaborative Dig'tal Reference Service(CDRS) has spread worldwide as a tool of obtaining
high-quality information in knowledge information society. KISTI formed CDRS collaboration model
called Question 1B+ with 4 institutions in Korea. In Question E91E which is also linked to the
Global Network, the domestic and oversea information specialists answer a variety of questions in
response of the requests of users on the web, The implementation of Question XESQIB- is significant
as the first domestic CDRS collaboration mode., and contribute to management, dissemination, and
activation of CDRS in Korea.

Key Words: Collaborative Digital Reference Service, CDRS, Question £815+ CDRS domestic
group, Global Network
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Chasing the Sun Chat with a librarian after hours

1 i th iden

Welcome fo Ghasing the Sun Ask a Librarian service, a Web-based reference service that helps liararies deliver reference services, help
with clinical queries or literature searches via e-mail and chat. Chasing the Sun is brought to you by your library.

To chatwith a librarian, enter your name and e-mail address, and if you wish, your question; then click Chat Another browser window
opens forthe chat session. Remember- this is a live chat session. Flease be patient walting for respanses s the response time
depends on the speed of the internet,

Hints: Maxirmise the chat screen when it opens - you see evenything better that way. Dont click an End Session, or you'll be cut off

*Name: [DrExample

“Institution:  [Queen Elizabeth Hospital

“E-mail Address: [drexample@geh sa.gov.au

I need to find out Some informacion on the latest =]
and best way to handle burns of the feet when the
patient is a disbetic.

Question:

Asterisk (%) denotes required field

{32! 3> Chasing the Sun E&

=42 1078 =A3o] FEated 20021 d THHEE QuestionPoint & #8314 TnfoPoint’ 2h=
o]F 22 (¥ 4)9 o] CDRSE AL AUt 5U9 Zentral und LandesBibliothek Berlin
(ZLB) o] &4 0] Fo] 85517 9)°H ‘InfoPoint’ & E&4¢] Bibliotheque publique dinformation
(Bpi) ¢k st o] A=Al ol FUoe Eol2 AMIAE AlF8lal sivk 2005 WHElE 54
o] AFshe tare] B7Iele fliA B R MRIAS AL Slth B3k E7EE2] Coolegium
Polonicum A9 % @¥sle] ERttolat MA|ASKL 9lom, <A 4Ql Y EHAE §/ds
oFe] vete] o] gxtellA thksk Aoz CDRSAMPIAE AlF-sl7] 913 ¥4 SEVE 271 3]
=gatal Stk

= 3entral- und Landesbibliothek serlin Text Version | Fragen Siv uns | Silemap
| Mktivitaten”| | Bacher & Medien | Wissensgebiete | Berlin | Kunden-Service |
Fragensie | InfoPoint / Online-Auskunft

per Telefon
InfoPoint
per E-Mail
vor ort
Selbsthilfe

Brauchen Sie Unterstiitzung bei Thren Recherchen?
Fragen Sie Informationsprofis. .|

n mit anderen , dem weltweiten Auskunftsdienst QuestionPoint, werden wir
versuchen, Thre Fragen zu beantworten. Bitte benutzen Sie das »» unten stehende Formular , um Thre Frage(n) zu

stellen

Wwenn Sie diesen Service zum ersten Mal benutzen, erhalten sie per E-Mail sin Passwort. Damit kénnen Sie in Threm perstnlichen Kanto den
Status Tnrer Frage jederzsit abfragen und weitere Fragen stellen.

3| 2uthrem Korto»s

This ngiish
Ce un 1 PY Trangais

r vku kb polskim
B Torrk cesi

Anfrageformular

Felder, dle mit elnem Stern (*) marklert sind, missen ausgefuli werden.

* E-Mail Adresse

* Mame.

(2l 4) InfoPoint O| 22Xt =&
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A CDRS AMHIAE A8}

= T - vHE . 7|5 854919 3] (Museumns, Libraries and Archives Council @ MLA)
+ People’s NetworkE %3] AAI7F AR AN 291 EnquireE Al3-812 Ut} People’'s Network
2 A} nlE s FaeA ] 10d vl i3t 71EelZa}e] Yol | Enquire= People's
Network 9] FWA] AHI2AZ 200530l A2 Enquire = ©-8AFENAl (17 5) 9F 7Fo] 35
24N 4 T Wil A" 2 AAZE ABAMHIAE AlFSll glom AlAdoR
QuestionPoint & 01838137tk G=te] 1497) =A - Qs AAER 27 4= dow, dA)
o] EATR 6570 71HOR 350e19 0] WiE At AR Sl B3kl Ytk Enquiress A&

of Feskz YEAT7FEC] CDRS +%d o3 JHES (IH 6)3 7o) YAl EofAM AT
3oL givh AN 7S, oS, 39, AHlAel] dash A4, g b, 2E, FuUHY ¥

o @ x4
3 9low, 78S Auun ved .
=

=

7t & TdsE AEE AlFeal /o HAYA AlolA Al F= F3] Enquire MHIAE 7|3
oA MEEER 7|3 AAES A5Y F de AEE AFsa vt

Ple
the "Connect” hutt

All required fields must be
specified.

comnect o

{32! 5) Enquire O|E2At ¥ HO|X]| {32 6> Enquire MEXME7}+ HO|X]|

dlnl=Le] ‘Biblioteksvagten= 3971 3-3-%=A133 1370 A7 EA#o] EE3= CDRSoIt}, ©]
SAEE AY, oY, sl AES Fal dufzojel ooz A & dvk
ol = FR| YA AAH T = CDRSE =9 ‘HeDie Deutshe internethilioth’, ‘Hessidhes

BibliotheksInformationSystem’, Finland €] “Ask a librarian’, WY&=¢] ‘Aladin’, »=¢°]9]
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‘hiblioteksvarno’, 223 21¢] ‘Pregunte 2} ‘Las Bibliotecas Responden’, 2~4519] ‘Fraga Biblioteket',
o33t ‘Ack a Librarian” 5°] 9tk Bl3 e ¥ 2712 CDRS AAAGE 559 ‘AskNow,
Z39] “The Virtual Reference Desk’, A7} E29] ‘Reference Point’ £°] 9t . zH Mu[27} Al
TEHE YAIE F4, dof, CDRS 7/8€ B AFAHA 38 Auiw & DI 2t

(E 1) 3714 EX CDRS AMH|A 3ig

AH A =7} FolTA A 3le] AF A
Ask a Librarian - A 3370 %%_E’j%, nose | 9%
(http://www/ obraroes/fo/en-gh/ask_ librarian/) 9N A ST
HeDie Deutshe internetbibliothek =0 Zmog =0 5
(http://www.internetbibliothek de/index_ user.jsp) i ikl o
Hessidhes BibliotheksInformationSystem o e . o
(http://www hebis.de/ben/themenuebersicht. php?we =4 137H ;H;J_ 1:' o] ZHT' g,
; 177 E4EA Ag)
objectID=160)
Aladin(http://aladin bibliotheek nl/jeugd/) gt | 507 FF3EAH ygdas | AE, oY
biblioteksvar.no(http: //www biblioteksvar.no) 240 |31 FEEMB 240l | AE, oy
Pregunte, Las Bibliotecas Responden A0l T Ago] AE
(Http://pregunte.carm.es/pregunte/pub0l.shtml) A R S
294,
Fraga Biblicteket Age | mmegs HAZ | o o
(https://www eref.se/) o LN R 27|99] | AE, el d
ikt
Engquire . Al HE " o AE
(http://www.ask-a-librarin.org.uk) 35 | EME BER oblon 31 4/T A&
, olFto| B, FFEAH,
Virtual Reference Canada S Al B A 3 | a=
(http://www .collectionscanada.ca/vrc-rve/index html) e i;; ; o gr=n, o =
Biblioteksvagten Y 3970 FEEAH, 13A diofzo] | | AE, oW,
(http://www biblioteksvagten.dk) © AL =M H ek s, 4F
The Virtual Reference Desk = gatolFAIH S EA = g o
(http://library.sh.cn/english/service/askform/ask htm) o A7 BEM T 33 E, oM
Reference Point 27tEA B, FNAGTA
(http://elibraryhub.com/libraryServices/referencePoint | A71XE | &, 18] FFEAH, o] AE
Form.asp) 1871 oo FFEAH
AskNow sm | FMEAMT B o A% e
(http://www.asknow.gov.au) =T 2gA9E48 3l e A=
, 847) g3bole AEdx=
OhioL:ink . -
R R i A=FS Y o =
(http: //www ohiolink edu) T ;—%ﬂi; i 9| A
Ask a Librarian sreas o AE, ojud,
(http://www kcls.org/aall/p'ckerpage.cfm) R 3l Al

AR5 TAOE StE A 9l CDRSE FuldlM HE7 3 4102 Eis)

71380 2A] QuestionPoint A AlA] o] &A&0] o] MU AE B = es SHEQlE
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ACCESS
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INSTITUTION e
WEB PAGES il
| TLocal KB
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Consortium 8 E Global Only Library | Q B
Library <! Globel Only Library GI@n Wy
Lty GlobalOnly Livrary Flobal KBl
GLOBAL
{d& 7> CDRS ZZAN|& {32! 8> CDRS &2zl 25

15) A48, "HAZE gA" grAv| 2o A3 A" AraesEA] A2 Al 2(2005, 3), p.256.

- 338 -



E

A=+ YAfol

-
X

M2 (g
T} Question

AL

ZAM|

Ir

dh= AARE (2™ 9>9k 2ol 1809001 :2000

233

HelY=HEIT

=2

o o] ARATNETH)

=
=

=1
1__Tf7

AHA

e W
- o om
hrall <| a
< W
F i i1
by
i op
m R
A
n
T ]
o =N
o [ B
= = H
i i i
A = A
"
Eal
i
_m_.wm_wQ ulof
ikl g
= o O
i i
A

By
<{d&l 9> CDRS =X z|

=3

e

It

—>

el A

HY 1w

A& o] 2 (Knowledge Base: KB)

Az oz vepfsit

CDRS

HERLEEY

@ ol gA7F AF AE, oMY, A3k

hY2

i
:&A

ot

o gl

"

)
L84

el 7158

SHA

5]

il
hyA

ok

1=}

3}

S
o] AT

bt

£e)
L84

Rl

3t} Request Manager 2=

A2}

[e]

S
FEAIA A= v
floF

B

At

o}
ok

o =
A A

= O
o =

=

]

T
il

[e]

H

g

%

o

s
7|l M= 718

ok B
G2
oA

]
ZHYEYAR BYAtE o] o AF9] F:A4|

o ek A
At

© &
=L

=2

22|
o

—_

A

AoV, 2AAR A4 4, AL 7

el

- 339 -



12 #=TAdt - REIA(A36d AU 3)

O SHE AAVE G AR AF] AL A Aol WhsH A AL A
of B 713 Aol thA| WIAHES St L0 BMEY ANAR/R: gul] gl AR
o
=

4] Sistel srete] ek oAl 2 w7
S5 ARAR AL BFE Westel ol GAlA W/E Bt

© ARARI= AT F A¥stel A GwS KB AR KB 328 KB 24 KB
7 90w ol 71e] JuARIP} KBS A4 % BAL & 9h=x) Agslor Bk guA
B/he BASAL AR Aol S 7S KBAA Z45] guig = otk

D BHE oA AASHOR DA T ol Al AFHL ol gAE A AYES
£l A1) AL geie] e e Slsln KB A% i 048 4 ot o184

AU 2ol g 9hE-2- o8} TR ZALS Fefl et 4 Qlt

ity

2. Question ZOIE+ F=

£ g2 A T FHIFL NYH2] H23E 9
A Apael A e xﬁ 4 AN oAs s Ak 24 @A swork
42 YA VIR, BE 5L FYAACH, AYTANA FAH A5
£ vHIsnh A A a9 EALS STE des g

_l
o

7k SWOT +4 9 A=k 44

KISTI®NA QuestionPoint A|Z~8lE o€l CDRS =P8 155 FASH= Flo] =7AEB.
7Y AL oAl uiA gk ARIA] Yotk = B w4 0] AAES(TH, CDRS=W d¥ 1%
= P3| 9% A AJoR el ARS8 98 SWOT #4+ Fastal H4
o M=k FgetaAl sisity. 1 Ax CDRS A8 Al & 75402 KISTIS] 74834 okl
FAlelA] E3h R o o] 782l fgecls (O™ 1 >JJr o] w=Zalgint

SWOT &4+ &3t CDRS =W @150l Al gl AW #4493 & A% 4%
3l st Agke- SO(Strength, Opportunity), ST(Strength, Threat), WO(Weakness oppor-
tunity) 22]3 WT(Weakness Threat) VM2 V& 4 o},

SO 74+ 7R3 71318 AeEle Aot} STHHE 44ls 7Y
FHaslshs Ago|th, WOHS- ke Hekete] 7135 Al Aol WTHSS ofds B
P FAlel e BEAY Hastshe Aol

Ol
J
e}

¢
2,
iz
i‘l
X,
10

- 340 -



U Hx9 7] & % CDRS FUYI B FEIFE BE F
T A FEY AELAEES ARAEIES @%@ug}
F2UMEAIE EA CORS 4 3 AEGW ARl LCARAR o3
Fy A2 YEAIE AR TF AAGE 2UdHR g @A S F3)
Av Wg 43 . ARAEAY AT AT
ARAEAE FN A NBAAY BEAVEE | G0 G n g ns
\%l@ﬁ_—‘a’—%% a‘]- x]/\] Q—A]— T G o
QTP AL e D ol §A HEE Fobd BRAE7HE ] CDRS &9 3 B & 7l o
TE FEFKBOGEEE=EVS

) W |

wn

o]

ol &R AHUE FF AL LT T 3L DBE 2 ARAMH A9 AA
ARAFF N EEHA A HET F AE ocLCe 7t @ 27 o o= F
guditg dzadgis el A7 AR e AABAL FR
«CDRS7} Al A A o2 §43] &4 A A A AH 29ke] AA
cE=2d A4 AR A o] Aol 3] & o avE A2 dFow 3748 7hs A
ArAgAN AN AL AAS S el A AN AR AN A AHE RS
-Z ol A CDRSS WEASAZ a4 T R A% CDRSE S At AL A&

<38 10> I FHIAESWOT =4

o
HI

ofe] 9] =& AR 23 STAZo] s ¥ 1w 4l etdeitts 2Es WA
Atk KISTIZF 4o 5o =l #Z9] CDRS @ I1E AP = dvke AFFAe HdE
A 3 ARe eSS Hast @ e Ags ddshe Aol aiEA T AoE AFA U
QuestionPoint & A|&"o 2 &85y 33 ) 2R A2l Au)A 2 A4 s yejs) &
4 Itk QuestionPoint & =91 A 0% QPG ARl A AEo] 3 FAlo] FRIUEAAE Fal
AA 713 2 AHATI L] Q17 WEYAS AlFsla. KISTI s 7]#AES0] o]n] o]&3}

3 §lof AlAEe] gk ARZ o] HoRR s YYIEe] AAoRE Fuel Heltk e
OCLCell 9|21 7dgko] 3Rz gﬂﬂ PYIF A ] A= 52 T8k 2 djAel A =
b vk, 271 WA FEHIAES AP EE MRSt A 1EE 719k Aol vt A
go g FAHA

A,

MRS T YHLE Ae] FHALE ARE GO WA e A% AU AT B
7k A Ao
o yoley, ek s
NzE TEOR AgsEn Tl
okesh 7] Y HgiLt

+ CDRS | §HIF2AHL 9

rSL

R CHERE

- 341 -



14 F=TAt - FREIA(A36d AU 3)

s ol 1R 2l 8 OCLOe] 84
LS WRIE CDRS A4 2 o8 3% A
CS YHIF ARUY B0 2 /98 o8 Had 75

)

o AEZAL 9 Folr]H 2%
CDRS 914 2 = @278 Fo] 28 Bl ARZAE ANGT /17488
22z 31990 16078 71elAl 20043 99z} 10l 23} o A A
o] CDRS®N Tjat 914, AlHl A A9 ol P18 el o4 5
SRS AN, AR SRS UA%E 160] 712 S
wug, S GE1Ee] R FAaAE slde] UREIRT SEabE Bolalrhs
718 i

2. #] A7) 93 78 3 OCLOs}e) P4t

0 FYIFE FEL e T AYTF Bl AW /1BE3} KISTI Aol &7 22
o] ol ol ek Stk 2004 11932005415 Qo] &l ¥ Wl sl g Fale] Fel7]e] 917
& stk 2 719e] P @85k #A BebS B3] CDRSS B, A o,
Ao 52 =39, Sl YHIFE CORS A=2HE AA AL £757) 23 2 AlA
A% 202 AW B A

of ] AREE Y 3= QuestionPoints 831712 ISt 9]
29SS P A, B B vlEoly wES A7 4 gt
QuestionPoint = #]=9] LC2 OCLC7F 9313 932 2004 3] 24/7 Au| A9 F3ske] AlA
g 7155 o 9A FolWA JHE S AFSt S F8IES OCLGGE 342 53t
VS ZAgeal o Al uke) s FEIEe A4 o5E AHsIE skerk. OCLC &3
AlzElo] Qg o= Tl 71 AAES o &3EA 7H §AS SR 8tk OCLC &
S 7HA 4 Fdel ekl W Y ILE Aol A EAeH | FHod e A4 e A
ax8317] 918l KISTIF A2+ 298kl Addhs AAR Fl0] Hof AAl AH 2= 20093
795Y A=

=
_1339‘

|

g
S A7) Aelrds Alad 45k 8 80 WSl dasid
A



=
-

Teleconference @<5 vzl 3 K

BT

aF5ith A AAEHAR 222l &
ZEIAS A A A" S :a*éi}/‘]ii
SR=A] AR HAES T AL
KB, W&, A& fdsle] #3 =¢f7
OCLC%¥ “Virtual User Group Meeting’ ¥+ “Webinar(web + seminar) #H= B2 A%
CDRS 2210l 7& % AlRuE AL otk gh=, Hl=, 95, S5, 7t 549, 5=, 92
S AlA 2l 2017 SlE ABARTFEC] LERRle B3l ulfe] st A7 3
= Hoju ghdn} JHATTFE Aol F2E A4 FFHA Aol A== 2otk Question
FEE+ &d ARALTES W B oh s idE Y 58t
AZE TS ot 7led AXs F58k o] @AlAl A 72 AHA

uh =] HHIE E¥elA 9 713 S 5
= FYIIE9 SHoA ¢ 719E o8 S FE] Aol = FYHIAFS s
BN 23E AFEGth dE 59 9 B KISTI Ads o= s sk 71E
9] ‘Question¥EQ1E 9] HA;E 7 E Ay MujAe] S oush= +( D) & F718h
‘QuestionERJIE+'E FHIF-S] BA= HE @7‘33}93\‘:]' ‘Question 21E+" 2= A3 2a&

?g
ey
_tﬁi
m{ru
Er

(2™ 113 7250 =il 8 I5e] goolx A5 9] ol&AF HZH AR

e
£
o
o
o

Question®°/E+
Collaborative Digital Heference Service

<32 11> QuestionZRIE + 211

Question 21E AFHE £ ¥ EASIE 98] vl FEIF QullolXEC T-12) oF Z2o]
FAERA Y A o)A (http: //www Korina.org/Question) o4 ZF sh g8 T5-2 o8& AujA

- 343 -



16 =t - FREIA| (A36d AU 3)

Bl AT = vk =l 98 IE AEATZPE Question 21 E A+ MAIAE Fdsk=t Ewol
HE oS Y, SH, g A YR, QuestionEIE + 948 5o FEIF £EE Qi)
FF AEATTRES PR 3] g¥s FPs] 8 AFHE Zse TS AFol

7t 7182 ol AR ] 24 71 [YHolA ol ekl AE = =S (L™ 13) 3 72o] o84t

QuestionZ</2+
mmmmmmmmmmmmmmmmmmmmmmmmm

Question®-/= 7% 7 l g0

"QuestionZqs" sz @ o
T e

TS0 573 [ usonEHiET 55 A

{32l 12> QuestionZ2IE + #HO|X]| <O 13 2+ 7|22 oS4t HZE

V. 28 g A

B A= oA Ad 7kes CDRS §8Edge] 78S FRHHEYAE T-83
CDRS =] @8 1&¢] Question Z21E+ T4 9 A A E AR Ayught) ) HEE
CDRS =J] FYIEFS 743 AL F2E AAFUA oA Al sh=te] Aaks E21r]7]

T 83 Ao EH £ Y& AOE AEHY. QuestionEJE+ T 7o &3 v
7

ARAE AL ARAR L] g0l B ) A, o] @Al A thakst olo]2 yEA AR A
2 Algsiol 2PH R S7h R&D 25 % A el 7118 S gl ﬂﬂ, 9] 79
HUAENE3) FOYEIS 726 2 AHALNS0] AA AT 2] 24§74 Aol
U ARUA I WS 5T e iAUES R S AT A, B5e] o8kl S5t

RS 8 A9 ) FYIE ARG £5) d=-S 1;;: & 2= o} ZIA0Z
CDRS®] 3zl 7]edsly 9@ oz ARARs e 9as AYs 4 ut.

m1

m[m

=

- 344 -



ol-gA} FHeA B wii= A, =l H37|s 4k Foke] o] &AEe] Algtke] Aok glo] S
S AUMAIAE FEE Aol A AT 7l Aol A 283 vk B4, o[ 8 AE
& IO 2= AGA] MUIAE Alghs A 2o AARE HS7H o3 A4 Q] FHA
HAE WS 4 lon, FAN SO e-learning A £ WHETE o &8 F gtk

CDRS #E RSl Question ZAE+ 7} BAF}] sA= oFF] Z7] TAIS] Question £STE+

SJa el A

I
|

=

o,
ks
dor
>
-
O%
B
@,
L
ok
o
O
e}
2
g -
ke
ro
m
+
o,
s
do
L
>
I
[>
o,
tz
o
o
O

£ AA sl o sttt G99 = A, TR, 0& A AR SR FAEE Zlo] a7
SHPES 2 Fobel A2 Ao BAAQ] WS BAslojof dith A71# el L9139
e Adstsle] et ode wekshs Aol o e oldste] 2 AolA s g
dh= Aw vt 29l Ll WA RYLds] e SaknFe] Hast

A, =W FYIEY] AN E52 SHete] B B2 o] & R MHIAE 94
35 o] 8% ¢ Y5 Fiedlolof dvh B8 WAL Sl FEIE AAVE A ks iRt 2
713ke] O] 8ARE FoR Sk Ao WAook 3t} o &4} WOl mA A 229l @ =g}
A2 B9 FTE, ARAF 5 7159 &l 2Tk 8 ZeAbl By Aol Question E31 &
S5, AnL, 3] SolA W 5 ohet A0 E gE 4 Qi) e B J|HE0] AFAL
Z AYIEel Folstes slo] FAHoR dHEYe e 24 ot dd

AR, ZgBAR7Re] Bk AA A3 Al e AHIAE o] AEARTE FH 2o

FA Fopd wo] AAHojok gt Bldo] AR|A AlgAEA ZF Holo] HAivtEHe] A%
FHd B 4= Qo). v=tel A AAE= Virtual Reference Desk(VRD) &= AR7F ARATT) 1
AL 5 AEARAY Sfal] AAE AL ls= CDRSeIT), -¢-2]¢] CDRSE FHA7F A7t §Y
gtod o] 8AE TREEATE AHIAE AlFE o o

A, =il g 150] AXsks CDRSAHIAY sl 815 % 5ol W8t B7ivh A
wojok gty AA”l, AHIA Adbe, B 8% 7 o] gW 71y ol 8 ATE L 55 El
QuestionESIE+E H7ksh= Aol ulgralsitt, A&4Q1 Mu2e] rhs Gt HAdS viet
S}, 0 Al WS B = glE Aotk

TR, dA] AFH I Qe BE AIEATE AEIe| B AATE | st o] 8l A

o
AGAILE AT B Aok AAZ AZSE AR 2E A

OCLC Al&gls o]-&-38laL 9lout =il CDRS 9] 8] ¢] Al2g] olEks H4sts)

- 345 -



18 =t - FREIA|(A36d AU 3)

7] fl8] FREUEY]A o] FuATTFE] A4 o4 WA Al
=% CDRS A&® &= Aztel] & "art g

Al Question ERTE+ AN Fogoll ] WA sk= A2 EA U QI H. BSof] A5 Ake)
olg7t okt 9 Fx JE{Eojof gt}

= FY 155 FAs SA4 FHAHA dEY A Fofsl= A2 S5 AL
B Asks Aol AR IS5 Fksle 2O RA FHAMHIA g % o ]ﬁe Gl
Fsk= Aolgk & ¢ Slrk. ok #ste] SAlE ShL )l71E SRR Mslsls A1
A A HFe] FRARAE AlFstr] 93 Ty AAY 24 e A=t Questlonf?_%_j-

7t AeA oske =313k Aolat 7| s}

>
o,
fijo
19
=)
o
4l
R
2
N
rir
ok

ZF oz E 9

ANQ. TOAERIAEAME 20 HT NS FET EEREEAET A9 AU (2002, 12),

pp.213-23.

A8, A7 gAY HEAMY 0] et AET  ([HEEHEEEE AR2H Al (2005, 3),
pp.249-265.

A3E 5 FEHIAUAEHIL A BETE UEEARS F40E AME: Steu S E Y,
2004,

ojugl, ojuvf]. “HHEAIAHHA A HH o] HgF A FFEAYRIGB A, A 374, A 32
(2003, 9), pp.139-156.

27, o)|A3], “A study on the Collaborative Digital Reference Service-Focused on the
implementation of QuesitionPoint at KISTL” {FtEMEE, 214, #1232 (2004, 6),
pp.69-85.

Boss, Richard W. Virtual Reference. 2004,
<¢http://www ala.org/ala/pla/plapubs/technotes/virtualreference htmy  [cited 2005.
10. 311.

Chasing the Sun-Virtual reference service-Memorandum of Understanding for Group
Administrators.
<http://www .salus.sa.gov.au/cts/CTS%20administrators% 20MOU.pdf > [cited 2005.
11. 31.

Collaborative e-reference services around the World 2005,

- 346 -



SEUVEHNAS 283 CDRS HHEY Fdd #8 A+ 19

¢

<http://www.db.dk/kon/virref2005/ [cited 2005. 10. 311.

Enquire for staff Service overview
<http: //www peoplesnetwork.gov.uk/staff/enquire/overview . html> [cited 2005. 10.
311

Janes, Joseph. Introduction to Reference Work in the Digital Age. London: Neal-Schuman
Publishers, 2003.

Lankes, David R...[et al] ed. The Virtual Reference Experience : Integrating Theory into
Practice. London: Neal-Schuman Publishers, 2004.

Mabry, Celia Hales ed. Cooperative Reference : Social Interaction in the Workplace. New
York : Haworth Press, 2003.

Marks, Maxine...[et al]. “Practical Examples for Reaching Current and New Users.” ALA
Annual 2004. June 26, 2004, Orlando, Florida.

McNamara, Carter, Description of Strategic Planning.
<http://www.managementhelp.org/plan _dec/str _plan/basics. htm) [cited 2005. 10, 311.

Sloan, Bernie, Collaborative Live Reference Services, 2004.
<http://people lis.uiuc.edu/ ~b-sloan/collab.htm) [cited 2005.10.31]

West, Jessamyn ed. Digital versus Non-Digital Reference: Ask a Librarian Online and Offline.
New York : The Haworth Information Press, 2004.

Zweialg, Douglas, Johnson Debra W., Rjobbins, Jane, and Besant Michele. Tell It! Evaluation

Sourcebook and Training Manual. Madison: University of Wisconsin, 1994.

- 347 -



KCI



