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ABSTRACT

The purpose of this study is to analyse the characteristics and limitations of community information services and
to explore an activation strategies. Included in this study are as follows: (1) investigate what is an appropriate
representative term through the history of terminology related to community information services, (2) examine how
community information services are operated in the regional central libraries from the librarian’s perspective, (3)
suggest the directions of community information services. The data were collected literature studies and interview
with 20 librarians in regional central libraries.
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