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ABSTRACT

At a time when trend called complex cultural space has recently been taking place in public libraries, this
study analyzed the importance—performance of users regarding the use factors of public library’s complex
cultural space. Based on the results of the analysis, this study attempted to broaden the understanding of the
library users' use of this space, and to suggest directions on which factors should be improved. The results
of the study were as follows: First, only 5 of 41 factors for library complex cultural space have higher satisfaction
than importance, so it is necessary to promote balanced development with focus on priority improvements rather
than a specific sector. Second, it is necessary to provide various programs and services in consideration of
visit characteristics, such as the users of the library complex cultural space are mainly used by themselves
(42%) or with their families (18.2%), also more people (50.5%) use weekday afternoons than 35%, including
weekend mornings and afternoons. Third, among the five use factors related to space, the remaining items
except for 'Compatibility of Computer / Equipment Use' are located in the first quadrant where both importance
and satisfaction are high or in the fourth quadrant which shows higher satisfaction than importance. This is
a result that shows that the library is fully performing the diversification and complexion of the space basically
aimed as a complex cultural space. Fourth, it is necessary to improve the public library's complex cultural space
in the future based on the analysis results of the result of analysis of the importance—satisfaction the use
of factors using the IPA analysis.

Keywords: Importance—Performance Analysis, Library, Complex Cultural Space, Library Complex Cultural
Space in Library Importance, Performance, Factors to Use
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EAE BFESFE ol gadlel Y FLENEE FAo #F AT 11

8. Al Ao 0.831 | 0.271 | 0.814 | 0.175 | 0.232 | 0.034 | 0.057 | 0.080 | 0.010

7. A9 554 0.826 | 0.202 | 0.783 | 0.223 | 0.152 | 0.114 | 0.159 | 0.202 | 0.145

a9 5. A HEA 0.746 | 0.126 | 0.778 | 0.208 | 0.115 | 0.122 | 0.196 | 0.099 | 0.073
9. A =44 0.824 | 0.269 | 0.772 | 0.129 | 0.304 | 0.092 | 0.105 | 0.159 | 0.048

10. A9 A57Q e 0.752 | 0.332 | 0.675 | 0.183 | 0.216 | 0.101 | 0.120 | 0.206 | 0.198

6. 2] 44 0.742 | 0.055 | 0.621 | 0.342 |-0.036| 0.068 | 0.251 | 0.201 | 0.355

27. 37r9] Wkt 0.816 | 0.165 | 0.095 | 0.840 | 0.189 | 0.146 | 0.060 | 0.008 | 0.119

29. A8 A4 0.745 | 0.157 | 0.174 | 0.788 | 0.016 | 0.082 | 0.117 | 0.191 | 0.110

- 26. 37| WA 0.713 | 0.153 | 0.154 | 0.765 | 0.106 | 0.213 | 0.045 | 0.007 | 0.148
28. F7ke] ik 0.783 | 0.176 | 0.325 | 0.750 | 0.214 | 0.164 | 0.083 | 0.049 | 0.043

30. FIFE/ ] ARg-e] 7914 0.742 | 0.230 | 0.153 | 0.744 |-0.048| 0.070 | 0.036 | 0.321 | 0.022

31 3] 374 0.645 | 0.455 | 0.351 | 0.489 |-0.030| 0.247 |-0.062| 0.035 | 0.095

21. AGAH 2~ 0.836 | 0.303 | 0.136 | 0.114 | 0.800 | 0.130 | 0.170 | 0.128 | 0.097

22. ZTUE A2 0.773 | 0.263 | 0.298 | 0.038 | 0.740 | 0.187 | 0.060 | 0.169 | 0.000

A& |20, DA HA 0.770 | 0.286 | 0.214 | 0.159 | 0.688 | 0.180 | 0.149 | 0.243 | 0.172
19. FArMu 2 0.712 | 0.233 | 0.155 | 0.087 | 0.671 | 0.242 | 0.232 | 0.124 | 0.219

18. AAXH]| 2 0.712 | 0.340 | 0.149 | 0.102 | 0.621 | 0.153 | 0.061 | 0.313 | 0.232

33. MHEe] #ey 0.847 | 0.146 | 0.067 | 0.124 | 0.156 | 0.852 | 0.205 | 0.099 | 0.062

aay |34 Ao A2 0.877 | 0.044 | 0.019 | 0.139 | 0.119 | 0.851 | 0.197 | 0.130 | 0.248
(57 |35. FHAA AAA 0.762 | 0.171 | 0.143 | 0.177 | 0.175 | 0.772 | -0.012| 0.195 | 0.124
36, o] Hey 0.702 | 0.100 | 0.101 | 0.211 | 0.175 | 0.652 | 0.127 | 0.326 | 0.244
32. AEg hiAA 0.630 | 0.242 | 0.209 | 0.381 | 0.367 | 0.463 | 0.128 | 0.030 | 0.127

3. A Ay 0.808 | 0.261 | 0.168 | 0.019 | 0.056 | 0.137 | 0.797 | 0.051 | 0.227
An |2 IR BEAT(FEY) 0.786 | 0.239 | 0.174 | 0.048 | 0.228 | 0.179 | 0.775 | 0.089 | -0.066
AT 1. AN AR 0.765 | 0.106 | 0.262 | 0.259 | 0.190 | 0.179 | 0.735 | 0.085 | 0.051
4, A ARl 434 0.758 | 0.341 | 0.034 | 0.010 | 0.074 | 0.075 | 0.726 | 0.219 | 0.231

41. Fllo]A] o]&9] gol4 0.832 | 0.269 | 0.218 | 0.168 | 0.257 | 0.211 | 0.163 | 0.733 | 0.099

40. AAARS] F43 0.723 | 0.292 | 0.253 | 0.136 | 0.326 | 0.151 | 0.082 | 0.632 | 0.141

(X‘j;fg 39 FHlo|AE 3 Aot 0.750 | 0.260 | 0.204 | 0.146 | 0.297 | 0.314 | 0.105 | 0.626 | 0.174
38. MM A3 0.774 | 0.195 | 0.268 | 0.113 | 0.198 | 0.401 | 0.220 | 0.600 | 0.205

37. ARAHTA~E e A 0.720 | 0.138 | 0.219 | 0.317 | 0.110 | 0.436 | 0.174 | 0.489 | 0.285

25. NG FalAge] 7]oJ3 | 0.852 | 0.115 | 0.152 | 0.175 | 0.170 | 0.335 | 0.171 | 0.115 | 0.776

A9A |24, ¥} o83 = Y= 4 | 0.840 | 0.118 | 0.107 | 0.202 | 0.157 | 0.259 | 0.191 | 0.303 | 0.744
23. FJuk= =718 uke. 0.737 | 0.209 | 0.339 | 0.132 | 0.321 | 0.248 | 0.049 | 0.102 | 0.620
1f-gk(Eigen Values) 18.521 | 2.902 | 2.796 | 1.943 | 1.900 | 1.238 | 1.097 | 1.013

2K %) 45173 | 7.077 | 6.820 | 4.738 | 4.635 | 3.020 | 2.676 | 2.471

A (%) 45.173 | 52.250 | 59.070 | 63.809 | 68.444 | 71.464 | 74.140 | 76.611

A% %= (Cronbach’s a) 934 | 931 | 906 | .916 | .896 | .882 | .909 | .877

KMO(Kaiser—Meyer—0lkin measure of sampling adequacy) = 0.911
Bartlett's test of sphericity : 5430.472, p = .000 (df = 820)
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47

}g-

8T, 974 100%(69.9%), 14 438

B Y 4= 200 5078(35.0%), 40t 337

fei3
=

T 1~23] A% 429(29.4%), 4 1~23] 4=

=
S iE
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(23.1%), 30t} 279(18.9%), 50t} 239H(16.1%), 10t 6% (4.2%), 60t ©]



&

hud

)

EAR S ekt 13

AT

4074(28.0%), 7+ 3~43] A% 2978(20.3%), "I 2798 (18.9%) o= Ueht 54 &
F7l0l &9 @42 AuE g 0 olE2 o8 A Hakeitel el ‘gl 98
4(68.5%), ‘2T 457 (31.5%) = W4 B o] §AkE0] o]g =AM W Heeke
Zho] vk A& Agte] AAstaL = Ao ARSI,

T3 =AY SEwske e o TEP’— ol &AtE EAF 6078 (42%), 715 267 (18.2%)
s A HY 2% 529 (50.5%), T &% 229%(21.4%)d F= WHEste], #3g

49 4578(30.4%), o7FAIZE %]'o
Ao vhEhgrh 18] R A,
(231%)5% =0 wHFai

-

447 (29.7%), S5 &7F 36(24.3%) So2 83}
o] g AELS 2~4A7F 399(27.3%), 1~2A17F 334
O AATH<E 6> FX).

<H 6> SEA oI1SAH =S E4 U TMA HE EH

=4 T = N %

o W 100 69.9

4 43 30.1

10T 6 4.9

20th 50 35.0

- 30th 27 18.9

40t} 33 23.1

50Th 23 16.1

60th ol4 4 2.8

79| o185k & 5 3.5

A 4 1~23) 4% 40 28.0
AT F1~23) A% 42 29.4

U s F 3~43) A% 29 20.3
Ad(FYL A9 27 18.9

018 TATe] Hekialeyt Ak 98 68.5
A o zeg 45 315
Al 143 100%

=2 60 42.0

TAT BoEskert Fuka 25 12 8.4
715 26 18.2
Al 98 100%

1AIZE oY) 9 6.3

A BT 1~2A1%F 33 23.1
1§] 11;—4‘;' /\]’ oé_OA‘TJ. 2"'4/\] 13 39 27.3
4~6A1ZF 12 8.4

- Fd 5 3.5
Al 98 100%

w3 49 45 30.4

EA Behielatt oJ7pAIZE e 44 29.7
HHE E7 a5 23t 36 24.3
(F5E3) A%S A AfFuAelA F3t 18 12.2
71} 5 3.4
Al 148 100%
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14 FTEAPARE A (A50A A4F)

HY oA 10 9.7

TAE B3kt HY 0% 52 50.5

Zolg A7k Zu ox 14 13.6

(5% F4 oL 22 21.4

TEY 5 4.8

Al 103 100%

2. TAE SEtEstEZ 0| 8R019 ERE-UIEE &4

T sl o] & 2010 FQwol vk Tko] B Aol 7k LA 0] 9=
Sholst Axl= <3k 7>3} o] YERT WA, o] 8RS 8% Q143 TS 149] 3
TS Wk F 417 28 5 3609 F 8% Heto] UEE FP ot 52 o= el
W} o] o] gAtEe] A AlFH L e =AY HiEskagke] o]8-ajld tid S5
A28kl QI Aol vlal] 1 RSl S8] vAA] Haks A ovlskal itk vk S8
T(4.12)8F w=EE(3.92)0l ek Hk xfolgke 0.22 2 Zo|xje] xfo]7} o d Mo g Hol
A BeHEslEgke] = Aol Blad e M8 adsithd -3 Ayelae Al e
T Ak o, zolgke] 0.301d 0.2, B} T8l Hlste] F E£A31e] o]zt Hlwd g2
A T 8o F44(0.37), TRl vk (0.49), T2 Hagrte] AEA
(0.38), Z=2=e] 544(0.36), 2= 259 F54(0.33), H3twseity) 2203
o] HAHA(0.36)e.2 22} AAY 83} U HA(0.4), FHAAEAS] AAA
(0.34), AAAE ] F24(0.32)8 HA F-HollA Yehtar ok 38, vS% Hfo] &
Q% Hyrio} B4 el e B8 B 9] A vehdar glom, H{le] 1A
A(1-P=-0.01), A4 §FEAI-P=-0.01), F49 FJH(1-P=-0.14), Jde &4

A(1-P=-0.17), 2942 A=Al g=(I-P=—-0.07)¢] 57 d&Ento & ZAlw A}
o2 EAH H3HEslait o] 82908 SATYIRE AW, Fa% glojAe= A
HAZCEAD A = o] Ae)d(4.23)5 7Y Fasttha Brhstelar, AA(A]) 53

M= Aol 2E4(4.35), SHAID) A= A28 ] A4 (4.43), Z2FA
TR W& FAA(4.29), Mu|zo = A H]2(3.99), A4l ol
0] =

uoolg e = e #4(4.44)5, A (AN o8] Helid(4.29), A (ER)
M= ArATAIAE S A (4.20)& HHTEETE o8 Aol M Fa8H sk
Aoz et 2 29 Wl 7MY £ UEEE UEha Sle 359 A5 A28 (HE)

b gEat wssh o

- [}

), A B2 (4.16), A -AB(4.11), A4(4.09), AH]2(3.81)9] o
2 Yelston RS o] A9 AR (4.14), 1944(4.13), 37H4.05), FHAIF(3.98), H*
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S 240 B

hud

A 15

d-E2]4(3.88), A9 -4H(3.84), Z213(3.79) AH]2(3.66)¢] o= LFERLTE

E 7> M2 SEESS7H 08210 o

B SRE-UEE 05

o

g o Qo3 2% (I) EE (P) 2ozt
M SD ¢ M SD | <% | -P)

.- 1. FA ARRZ 420 | .753 | 16 3.98 | .736 | 14 | 0.22
;ﬁi 2. Tlopst A BAI(ZEA) 4.20 420 | .756 | 14 3.98 393 | .775 | 20 | 0.27
(%;) 3. PRIl Waly Y1423 719 11 U771 4031 796 | 11 | 0.2
4. Az AEo] Asty 419 | .721 | 18 399 | .755 | 12 | 0.2

5. RlYJo] X2 424 | 750 | 10 4.15| 753 | 6 | 0.09

6. Rl9lo] x1&x 435 | 798 | 4 436 | 677 | 1 |-0.01

Rlel |7, AUl §EA 409 414|775 | 23 |, 1415 787 | 8 -0.01
(ATAD) |8. Rl¥Q] #ojA Y 13.85| .866 | 36 | | 399 .852 | 13 |-0.14
9. RlQlo] =AA 3.81| .934 | 38 3.98| .860 | 15 |-0.17

10. R0} AMIxo] B 415 | .883 | 22 422 | .800 | 4 |-0.07

11. =2 720 1 890] ZAl4 429 | 758 | 6 392 | .727 | 23 | 0.37

12. mg Ja19] tloky 425 | 843 | 9 3.76 | .847 | 33 | 0.49

. 13. m& 72 RIshx}o] A& 421 | 821 | 13 3.83| .808 | 29 | 0.38
Seg |14 718 m2O3E0t0] xpEy 4.16]4.02 | .892 | 31 [3.79|3.74 | .845 | 35 | 0.28
|15 m2 7200 EXPY 3.97 | .907 | 34 3.61| .839 | 40 | 0.36
16. =228 x}g0o] 84 419 | 731 | 19 3.86 | .765 | 26 | 0.33

17. B825}37h} mg 2ko] Ak 420 | .744 | 17 3.84 | .757 | 27 | 0.36

18. RAJAH]A 3.78 | .907 | 39 3.75| .923 | 34 | 0.03

19. ZAAu|A 3.73 | .896 | 40 3.62 | .918 | 38 | 0.11

MU A |20, TLAHA 3.8113.99| .818 | 32 [3.66]3.78 | .915 | 32 | 0.21
21. A& A 3.83| .919 | 37 3.62 | .971 | 39 | 0.21

22. Z1RUE| A8 A 3.71 | .901 | 41 3.52| .970 | 41 | 0.19

Xty 23. grojut= L7719 Wko 4.08 | .876 | 28 394 910 | 19 | 0.14
(711%}%) 24, =1} o] 83t 2 Q= 34 [4.30(4.44 | 708 | 1 |4.13]4.23| .820 | 2 | 0.21
25. RA|HARIQ] FaPggtof 7]ofgt 437 | 699 | 3 4221 867 | 5 | 0.15

26. Z7to] MajA 429 | 802 | 7 4111 815 9 | 0.18

27. Z7t0] motst 431 | .789 | 5 415| 825 | 7 | 0.16

27} W(28. 2710 tioky 421 411 | 881 | 25 4.05 3.95| .850 | 18 | 0.16
A 129, A/l RS ’ 443 | 676 | 2 : 423 | .757 | 3 0.2
30. AFE /7] Arge] FH)g 4.14 | 836 | 24 3.90 | .909 | 24 | 0.24

31. Z7t9] zoA 3.97 | .830 | 33 3.93| .853 | 21 | 0.04

32. ARt ohfA|A 4.09 | .740 | 27 3.96| .830 | 17 | 0.13

rng |33 Wy 423 | .820 | 12 3.83| .944 | 30 | 0.4
(35;) 34. 9Jx|9] AAA 4.16| 4.16 | .853 | 21 [3.88|3.87 | .913 | 25 | 0.29
=35 muia ko] AA 4.03 | .843 | 30 3.69 [1.022| 36 | 0.34
36. o]89] mMajA 429 | 793 | 8 4.06 | .890 | 10 | 0.23

37. BRI AEI0] HalA 420 | .792 | 15 3.93| .853 | 22 | 0.27

"oy 38. Au|A A2 4.19 | .847 | 20 3.98| .876 | 16 | 0.21
E;*Li) 39. Emo|x]2 3t x}gmet 4.1114.11 | 905 | 26 |3.84|3.84| .954 | 28 | 0.27
S 140, MRRIRe] EEA 395 | 914 | 35 3.63 ] .976 | 37 | 0.32
41, Z1o|x] o]&9] o]y 4.08 | 923 | 29 3.82 | 1.011| 31 | 0.26

RAG - 4.12 - - 3.92 - 1020

- 525 -



23 183 2| (M50 A|435)

A
AL

7t 0|g88291° IPA BIEZA 2

3t

So| 4%

o) §4

S Hu-EA

-
=l
H
file)

oF
ofy

2

Foith. IPA 1)

1] 913) IPA WlEYAE AAS

5]

=2 2=
= T

SE=(HT % 3.92)

o

o 3,

=

-
i
x
<t
=
Mt
ﬂ(wﬂA\u
1
o
Nlo
o
o]

o
oo
0

1671¢] &=

o =
- 5

bR Pagunt e AR

2]

ASAREHES 1171¢]

KN
-

1)

Bt gkee vt

2
=

3 <1

4=

=
=

2 vepdd. of

o

al

K

= 6719

A4

9>} o] E 4

3t

2>9} <

£

/AMA/Z2 D0/ AE| A B2 TPA THEZA

-

=L

o

HEA

440

=1
a

-

380

asuepoduw

420 4.40

4.00

Performance
- 526 -

360 380

340




A G337 (ERNA) /AT (EEolY) F& IPA TlEZA

=

ks
3

Importance
-
i
S

=
* Ité&,@'
"

360 380 4.00 420

Performance

73 2.4 A
CARAE: AN ARARK), TR ARAK2), AR FeR(3), AF Aol A4
cA 9 A0 ARA(5), A ARH(6), A9 §EH(T), A9 A=Al HE(10)
AR [« Z@d: g o) 8a 5 Q= 3(24), AGAINY Eahalael] 7)ofak(25) 6
(8499 [« 2 7 B70) Be)(26), 0] BIAH(2T), AYAA] HAHH(29)
« HTE): ol W(36)
CHIHA B): ARgRAzEe] AH(37), Az Az (38)
. meoa: vead Use] 2A4(11), Teade] qa(12), Zead ddxe] A%A
IARRE | (13), 222 Ae] 224(16), Bauazst T 484(17) ‘
(29 |+ = 7k AFE/A] ALge] FH(30)
- ATHEYA): B AN(33), A9 A4 (34)
e maaH: 7R T2 gve] apEN(14), T2 53X4(15)
MARER |+ A u] 20 AAABI18), FAIA19), fABl(20), ARAIAD, ARIERHIA22) ||
(A9del) |« B (@ela): FanAzte] A7 (35)
CAINA B): Bo0AIS ok ARTRN39), HRRRRS] ZEA(40), Fslo]A] ofe] Sold(41)
CA 9 A9 ZA(8), 499 EA(9)
VAR |+ ZjoA: Suis 1718 Whe(23)
(FoJdel) [+ 2 7k 23] TlpY(28), Bk THA(31) 9
- HT@A): 143 ohAA(32)
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