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ABSTRACT: The research aims to investigate immigrants’, librarians’ and multicultural experts’ information
needs and perception on current multicultural services in Korean libraries, and to suggest the directions
for providing multicultural library services, The research collected the data through conducting both in-depth
interviews and focus group interviews with immigrants, librarians and multicultural experts. The research
found the significant and emergent features on immigrants’ and librarians’ requests and perception about
current library multicultural services, On the analysis of the findings, the research discussed the implications
of the policies for library multicultural services and the alternatives to improve library multicultural services
and librarians’ multicultural competencies,
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7 AXES 7R EREte] ZARkaLAL g, o]F S8 Al AR (Indepth Interview)
I} HEAHoZ IAXTE QIEFHFGI, Focus Group Interview) 7[H-S AREste] dd A55
TRk A8kt 2

1. g7 ot

e T HEstERE 3 St E 7] OE ol ds 7R S At
£ 2387 93l HeRAH (convenient sampling) 2 2] %8 (purposive sampling)¥} =]
FEH(snowball sampling)& &-gate] AAFaix}= wh=slgir}. o) B oqte] BAo) 1g)ks}
+ FHe ARE 2 Sl BAOwe] A 2k S8 Azl BXo] Fasld frolE
o] Brgshrtar Aekskith(Patton 1990). TAIE LR Sl 715 o]FRIE0] ofF 523} w)
7ol whel R egnt vhishru| mart gebd F QleS AMaisdTella gk vl AgolF
ofd, Hetoldlat o=}l FME R GRtoa ks d=slolrth. 1 Ad), dEolFald 37
(e, HEY, $7), Bgtold1 31, o=l {3 38T 21, Waehlr] 17)o] &
Aol Z7ketdet. 2elaL ofFRlEe] = HRe A dahH XL7]7 FoREslE g B
o] QI thEshl 232 A AR ERAZ ofSe o chEslul ol A1E
Ap PGl o] FRIES] 5299 a7l thall & 1AfefaL o]FHIES] At ofeks £
A A RSP SHeE S Bo TR, o5l oA Fo) o]
314, Qlof7] xfole} AR sl 2 FHsHA 53 FiS Bgslal, v I ke
AL A Belska Ak sl

B, A CHESPINISE ABSRs APIES] CREsulol the QL5 078 24K}
7] $fol 9 7o) Sl BEmAR} CHES) BEEARKARL A S] A S5 HAP A
AR A 19 5 % 60] B ool Bolstslek

Z 17k &9 TS sty e a2 AF At ks FEA
Ql Are] FES o o5 thgh 2ol ofsE o] SIE AR HYH B A
O o] A= W] AFre} go] VERA] o= ], ol8nt 33} el (saturation
point) E g<18)7] whEo|ch(Schutt 2006, 312), 2, A7t Ao AFHHD TA~TE
AHE Jshe 9 o) o thEAY A28 W] BT JRE IRIE 5 e
2) 7N Hgre] A, oFRIES HE AEs AL FHoE SHSHARE TATES AR oFRloleE

FEAE YA 2 %7}9} 2o}, F) AT Sol thE FAA Alole] EAEL Bl Fra St
i 4 QUcHKrueger & Casey 2000), SHAIRF o|FR15 ] AFAoh Aol 05 QI8 FA21F-L 3
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HE HIIX} HE 24 12 HEXS HE YA
o]l A AgolFalyd - dejd o
/T 2 N
olFx%l B e AEolFAN - HET 85 2019, 10. 03.
o]FRl C Eeto|gFyl 785
o]F%l D s AgolFoy - T a7 2019. 10, 15,
olFwl E s Hateed=rl e 2019, 10, 18,
o]F%l F e Elo]gFyl A& 2019. 10, 18
o7l G
RE. ks o - F= s 2019, 11. 21,
olF 1l 1 = 3ty - W=t A5 2019, 11, 21,
thesh w7t A A 718 A A AE A& 2019. 10, 19.
theslt de7t B = o|F oA AlE 771 2019, 10. 19.
(& 2) HETIAL 20 Mg CHESMH|A ZEXL
e &R} HE A HE UL
B AT AR o= 2019. 10, 06,
T AT AL AT A ARKHEIARA) <t 2019, 10. 04,
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ME e AR e 2019, 11. 01,
7] mE=AT AR = 2019, 11. 01,

g, el EAlE aLefste] eiiee AldakE(voluntary participants) TS 531613
3, A7t FolE e FPgelr wixdAl Folrte] viunAst S FalHels FAXZH
3 ofate] Fefotol] W IH%— T SETE A eE ARs Vel YA
H7b ERuA] ¥=% FERsE VARt We-s ATeioitt

2. Holg & & =AU

B AFexe it 7 A7 1A I Vs Al Qe EAAT
5 ClEHH 71RS B3l dloel2 S3sleh 20199 99 20URE 119 21971A] od-eizle}
AA| Al iR HE 2F AR Al R8skt WRAl 274l Rl tiskE
3l hedxle} 2121 @A (rapport) & P58 HeksE #9171 Z2A4d8tom /Ao vtz
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- @l e] A9 wA Bl A - WA AR EAR s} Aus

- TAE o] 8] At 71 =X ThREspA ez gk 7R
- T oREsta] el Bk Q1A 87 | - C*ﬁﬁr ChEstA r| 2o T 28 a7

FALTF QR Kruegersh Casey(2000)7} A= FGI it pol) 7133t0] A2
¥, oAy, Ay, éﬁ@% o ) 92 SH2 ARSI Y dres

skl ATAbE A Be A5k JAKmoderator) e IARE, 72381 A=
7h 52 7 FGIE e R 7‘1531}7} o] HA B T FAlE HAskelc
Ty v e egzke] n7les Qs Resiae dRbEl et FRlEE 2 fefsto]
ool g TS 1 zlo] 'l S0l 5 s 371 s s o] gERl g
teirt= ¢ o Iw shal Az FAPE ASEY e 7lGHes Aud & =
Aefaloitt. olF F3l s =2z et AQle] vkt Addo] FAldolalke zlo|3iA)
FE F A=E FE5FItHKrueger & Casey 2000).

I Sl 71 1312 J3siglont e o] ARt S Ve Bt e o=
ke e SR Ashagks asto] Xlsgsieict. MRARES Het 2ARPE 28 EHRI
=51 S 157 A Kranscripts)sho] ARzl o83tSh=t], ol Akse] A#/dE
&} Silverman(2005)0] AIHEE Hl= =33E W= o7 kAol A% Iz Bk
Abe e 2FEES 12F 7 (open coding) ¥ 23} ST (axial coding) WS ARESI Als.
£ BHsloit. 1A= 7 2 32 dele TR dolu g2 7EE ekl Thde e
AR 4“]“ = 7 G Hglelltt. 23k SEdde 13k IRy
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