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A Study on the Improvement of Foreign User Services in Academic Library:
Focusing on the K University Library
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ABSTRACT : This study aims to suggest the ways to improve academic library's services for foreign users.
For this purpose, this study analysed foreign user services of the libraries of universities which have
more than 1,000 foreign students and also examined the K university library’s foreign user services. And
this research classified the information services for foreign users into four types, which are multilingual
library homepage, multilingual notices, librarian dedicated to foreigners and multilingual user education.
This study analysed the information services of a librarian dedicated to foreigners, user education for
foreign students, library space for foreigners and specialized programs for foreign users and also examined
the user education satisfactory survey of the K university library and conducted in-depth interview with
foreign students and faculties of the K university to figure out the effect of foreign user services. As a
result, this research suggests providing multilingual service through positioning a librarian for foreign
users, ‘'study and research support services through customized user education’, ‘developing specialized
service and ‘supporting extracurricular program by academic library as the practical ways to improve
academic library’s services for foreign users.

KEYWORDS : Academic Library, Foreign User Services, Multilingual Service, Study Support Service, Research
Support Service

TXMH AR (julee9012@ks.ac.kr / ISNI 0000 0004 7868 7674) (1A=
8ot wr(lyjh384@pusan.ac.kr / ISNI 0000 0004 6472 8447) (A2

=T 2020 89 249 - HZAAE 20201 8¢9 259 - AAEA: 2020 9€ 18¢
AT YRR 51(3), 281-302, 2020. http://dx.doi.org/10.16981/kliss.51.3.202009.281

- 281 -



rot
Hi
Hn
Rind
1=
o2
H
Job
}OI

FE| X[ (HI513 ®3%)

1. A7 S Yy

Sl ARSI A el #]Ado] Rol= gaolw, ARSlell FAkshs A4le Hshs oS
7]l theke 7} okl Al thebAl 2} "ﬂ@%g | ARBlell 71098 = Sl A4 2 AdEele] €
T RS LFHES 8, olF A% w§ W A 2He FEotefof dvk EEE drho} o]
A2 Aol A theke] e Foll Ap=ro] AR ofet =l X etshe frotde ol
AEshs Ago] HAF STEAL vk

21417101 Zoiek =l thetell f-stshe 2l=i¢lo] mipd F7kskal vk =i o=l el Ak
B, 2003 12,3149l A=tl, 20100l 83,8427, 20193+ 160,165 L2 S WTH( Sk
SR, WSH 2019).

AR lwAFe] F-gahdr, = thetl Xstehs ST el whE tite® 9=l
T FAE A5Fe Ao FHAT WS Study Korea 2020 Project& &3 <=
Qe A1 - EUiE 1 Weke vhdskal FKI8k Qiek olel] whet =l iste] 274 Fol

A 93l 8§14 - A9 BEE BAe] g OE 27k 9

1F

B, S1559] OIS Mol Atz w%e) Boka B SHIESle] 25U A 5 )
AT AR 2PA3 A, PREIA FIE FANL AT A4S AL ) ReK
o)

| =
thstel] it BlgE Soluy JTHEYURE 2019). T3 =S 235 a1 Sal1 e

ol 2718k ARNZE STkekL AR o=l o® Aesied 1 471 20180l oF 1571 319
O F 14%09l &3} QAE}(EHQ‘XT’Q 2019).

ol gt sl A Shl 71EAIMEA it o] €=l Y] S - AT DEs A8t
st Aol =8-S F= IS =T F 27t vk IFLA (International Federation of Library
Association and Institution W Bl H-35hHA EA S AR U
St 35 A, 2E A, BE AFREA ke 3k AT FoEN B 5S hAde
g olRAgtt = H¥ & AAEH JAI(IFLA 2020), IFLA/UNESCO®Q] theEst A3 Ao
ME TEA TR ARBIFALEY 3, dold] tede EFekal thes)t AR|AE Al of
S 3 YA O|(IFLA/UNESCO 2012), =AM 2 o, 9%, 1%, 2319 w4 Sl =t
H glo] BE ol §AolAl 5 TA@ AMH g Algsteio gty 53, tishe Al Tl
Al o] g2 B - AT s Ashs HAVHSEA ] 7)5E FYs] EA solve
o]=Ql o] 8RS % WEAH|AE AT "aUt Atk

WA AR 2018\ tiStEA R AT B 5 A o8 24

re
<:
=z,
Lo,
X,
b
N
olr
o
(2
N,

&

Qe TR A

of

- 282 -



FE(ZHA] o]Fde] g 7)ol et A A3, 494 st =AM 203703 5 987
(48.3%) o] Z-H mjAol] gh=o] 9] ThE AolE ARl Z10E Uehdth s A oigt
TA 3837 E B 115703H(30%) ”*Ol ARE-te] A ] ThEsh A e A xgk 47811
Ao Z et 2020956 Al st W] tisteAd Frt s EEAME (P 3.1.3)
A =2l 3 T2 g AHIA AT RS B 350l Qo] AT tistEA#e] 9=4l
A 2o gk 7RAdo] A} o] Fold ZloE Wl

o] Alte] BAL ) b Al Be] 9]F0] AjH] Ao ﬂ]rﬂ 7H* HREE AABRE Aotk ol
sl Aol WHoRE FAATFE} AR EARE skt ToF HAEE APATE A
B AR Kokl EA3E AAste] o] TAjdol Xﬂ*ﬂF 9=l M|~ B 219

Hael BHSGL, o84 B DEERA BE 2L s

O, SFR(A07) S 1Tl FIA th EA ol gTH] T ATE 3
e S99 SO AGRES AN 9 SR oIRS T2 AR Eol H
7IAAEE AT SATU AP B ) DS FUY BAETEE N2
o Ao} VEEE FAHAOH, 970 I AT R0kl DFAYS AT

SAE, AT DHL2010) 9% FoMe] e RS e i e
of Tl ATFSHALE 9F KA o EAE UPOE EATEIHES olgslel A, B
EABOIETS, EAB OlGUE, Boh4 oWz WA thel RAMOm, 95 344

o] 5o TIF =M g A B =AE ol SE A vHRS SREZRIY

Q3 i A o] 8w Sl thste] A-atlth Sl thekd i
=<1 SNA AEshe A At 2=l TorJr*Ji v Aokl ¢4,
=9l S 913 AR o] &ohll ZRIY A 5o
Nzivo and Chuanfu(2013) = 5¢] thet =X¥s o8-k 3]5%?1 -3}
B3t =9l 3ol 101A SHoA] EA AR 28] Ao 8 AE AFshE AO0E YRS
™, A E] JofTHES, Folz & A
Shao et al.(2013) 2 vl W8t EAlol] thgh F=2l 3]
oA Frete] A5 AL e thestee 25 2ol stk siqlet gk vhest
/‘1‘:']*011 g vl AR A 28 APE A-gslke Zlo] 9=l frotl B AT 913 AfR| 2]
] 3

Ego] B3, T} 7holE, elelEAu] s So

N
R
>
10,
fot
T
— 0 n
o
e
ko
ook
o
R
i
ol
ol
2

fo
Ml
S
Ho
1o
o=
2
b
R
I
ftijo
o,
ofo
ol
F{F
n}
rlﬂ
&
b
[t



ML oA QET15) S T - A% THSIEAI R 913 f3p AuI2e] @t e
s Eul

& 243k BT - 7% 570 o] oplold SISl B AL 7etste] £AH ExfolA
QR AHIZ: FollA] Gtolst o] ol9)e] Aol ol M E B ALy, RER TEIBS
£9 9139 9 FHBFS Aek Zo] BLIL FAsa

4738), 29(2018) & R A9 ATISIOIA FH) FEAE] thstag Al 2o
gt A4 A7E stk S ATE A% A4 LA BBtEA BN =2 4 A

A, Zé,%%‘(ZOZO)% E/HJH;— o] &3l= 9];101 o]ﬁxp sl w9, Oif,L%

Lﬁi
4
5
2

/‘WV\ Ag-ol E’H%C‘} &3} - OH/\ Qﬁ“"‘ 5“34 5‘0“4-4‘: %""& 3]51“?_ JJ_-?JE’J ﬁ'?
g Ao Tgol g Aol Akl

HI7HA] AYATE x| Aulze] tigh o=l o] A5 Q14, L 55 5743}
7] S A - AA A7t o]FoiR Lk 53] EATER HEE Sl TATESL &
e E B8, &= o] 8k EAF o] § &St WkkE AlXskE A7t v AT
Bostick(1992) 7} 70t A& &= (Library Anxiety Scale, LAS) <}
o] =] thehex] o &Ake] EATESRS S48 S8 EATESHE
Scale, K-LAS) & &-§-ato] A AEFA ol ek vhfst A7 01—?—‘-%3‘3} 1 ﬁ} 3!3?3—?
NME &1 oG] EATESRRS AT T e EAT B A, Sl ' A9
HiA], AR 2 Al Fo WRE AN A F-g3 o] ek Teju =l oY AH o] skt
TFAARI TAE et F e ASA AR taixle A7t sk o=l f3 i
IR, o] 8, SEY AHIA Foll e A5H AR AR S tiStEx]e] &=l A

29] Aol AEAR] o] E Aotk

II. 5 tHer=A o] 9|=el Au]x s
A7\l ) thsheaiie] slFel Aulx 8] dial A ugk 20199 712 FU) 437
Uiskmol A Sstake SlFel SIS S 1116153 le], @19l 530 4 71% 49l 15%
vhste] f8b) 47 6772790 AA 911 fehle) Ak ololeh mapA ) et

- 284 -



Sl Mul A dgks ThEH o7 o] fiaf o=l KA 7 10007 o1l 357 ThsteA

By
‘1

= wAser teo] FHoA|, tero] T4 - R,
HE A WA, teo] o8 AsS AHETE tere] FeolA - 357 F
337H3L(94.3%) oM F=3aL AL Fol7t 7P BRI T=ol, HIEHO R 758 F3oA
7F A3ATE tEo] SN FAE 9 kAR Fr1H R ulolEstE 32 3570
= TH3L(20.0%) 2 AZ3 FEoldth tivkre] tistelx= 5'301 S o)A A9} At
ARESIIL Qe Ao ' UEth M| teo] gAIE Algehs 7 714 mA i 3
B QhARE =9l fretgol Lolof sl ES B U % % AbA wA]oF A A =
3570AL T 670AL(17.1%) Who] A 24 3 A daTlel] hlista i) th=o] o] d &2
3570 F 1270 3(34.35) ollA] N E = A= yepton, Ag APX7F mAdus B JH G

WS QS ASE AT, 9% AN Qol, FHol F hFolR TEAe e WS
29T oo

OB ) tiShEATe] 3l Aulat F2 The] Fdlo)q &, MA/1Y o
So) FEE eston], ol Z7lshe 9139 H) ARFLE FRATVINE nFE 57

ot} (E 1) S thstEAThe 9)Fel Aul2 WIS ekl Rolck

E 1) 2 st SR 920l AH|A g

o

(813l A8k 1,000 ©1Xd, 3570ar)

o)l Mulx gt
s | oo o e | e
g ()" E50]7] ool FA | AR AR SEETS
1 738 4,727 0 0
2 ’dstHd 4189 o) o) 0 o)
3 A ]el 4,184 0 0
4 AT 3,322 0 o) 0 o)
5 o9 2914 0 0
6 3h=t9)stofrf 2,666 0
7 Shed) 2,638 0 0 o) o)
8 = 2511 o)
9 =i 2423 o)
10 73 2.346 o)
11 5 2172 o)
12 = 2.157 o)
13 Q1 1,940 o)

- 285 -



ro
Hl
H
x
=]
0x
HT
o
ﬂ
2
a
rH
=
w
for

o=l Aulx A3
sa | o R SR e =R
A () P tZo] A | AT A RANY
14 AE) 1,773 0
15 o] 3}eizlr) 1,743 0 0
16 HE 1.679 0
17 el 1.676 0
18 sty 1.635 0 0 0 o)
19 A 1,592 0
20 A 1,562 0 0 0 0
21 ) 1,489 0
22 3t 1,385 0
23 ool 1,305 0
24 A 1,262 0
25 A 1,231 0
26 73 1.213 0
27 BA) 1,196 0
28 AF) 1.180
29 A 1,146 0 o) 0 o)
30 $-A) 1,128 0
31 71 1.123 0
32 FAH 1,080 0 0 o)
33 &) 1,068 0 0
34 A2 1,054
35 AE) 1,018 o
A 67,727 33(94.3%) 7(20.0%) 6(17.1%) 12(34.3%)

*oel oty Sl SRAS 120E &
AR WA §RE B2 Ed0 24 9 4TEY BE AT

£ DolX BE, Fof St BelA 913 R4 By Adshs Az g Z20
R A0 btk Tl ST U T theke] ST f3M fH Z7 5O
S thefol 1) RIS B ST ACE AGHA, olof ek APH Al ze] 2R
& sl faMle) BUE) o9 olo}d S gtk olo] KehahaL =M 1) Al
ARl e AL Fatel, Aol 919 R340 453t A7E AN BB
=

o
O]E‘ ]'E E’—}—\H ]'/\1\

- 286 -



1. el=ol et oig
Keishae] 739 954<1 /3 (3A) o] 2019\ 715 15628 02 A4 S 12,883 T

121%Z w5 =2 v&S HoliL lt} 2017 54650 A™ =191 A8 471 2018 1.4507,
20194 1562802 FAsA Z7beks A%S walth Sl 1A st el )%
b9 o] o] Sh S5 A W 09 58 SEole), Kelshuel 9151 5 o)
B olfr Kejshel A 51942 Gol=d 2 asolEdo R usle) B 5%l e
FAR7) oIk FHAERE A SholA] 9JHo] FFAS I £YL EE Fejol,
ol SRS Fe)5hgo] Jolut R1AHE Feholth et oleldt 2%l Sl
¥ Z7Pol) wls) B Apl2 AR 25144 e AAoltk slFel S A TS
A A3} 9152 Sel A AgHE vlasEE o] tje BEEsl 363 (53 B0
Azelom, SHTE A9 B A1 AL I A0 etk 53] 9591 4 B
1 Sl ThE A A0Sl ZE ol A2, 91 oA A5 1% ATon
z2 9] Arks 97e] Wkt

(2% 20199 717 Kejskae) 94%01 F3H AolT) 912 KA F SIS o]
=9, BOI=H TS AYlo] oI BT D934T F AAARE KA e Bl
QAL oA, LB FOE LRI

i

\l

<

l-ﬂi

(E 2) KHjEHm 9|20l REH4 3320194 7|F)

ool |
e
7% 5191314 Al i
ol A 7)edS

S5 A 776 735 49 2 1,562

et A 92 0 0 0 92

A 868 735 49 2 1,654
2. TAIBO| 2|Zol AMH|A BB

KAt 413 ol HRHY 3 WIS SN ST RO £

)
E u)2} A SPLst Bstc) 1S9l (ofsks B sk o S1Fel fa

1) 20199 9=l 38 WETEEZAN717H 2019. 5. 20, ~ 7. 10. SEA 7 710%)

- 287 -



St EAM 2 HESHS|X| (51 M3%)
& BRRA} BB AHYE A £ 29 D ARSHY 7Fssith wed Kosh
MBI = 93 S T ol EY 99l o] 8RE Qe JF AB|AE et gt

U9 Yl BE THAE 2 ¢ W Aok 24 2 PAE T WIS T
AN et ol %’—A}z F Qe dolEd Ses BN ol§us, SEHY BE
W, EAR ZEI W oME A9, tho] AU Fo] Beskgitk thke w2 Aful
g NS TR BEE 2AE B ZRI9E AAs, sq A olgsle) A%
o

off
=2
A
e
ofl
>
=
[
|
2
o
QL
fd
39,
na
i
rlo
=
=
_l U
Kl
l-ﬂ
rL
2
>

> o
>
roh
fo
A1

7. eare] Al

Kejeha eA2he 2018 9)5e] $ehao] F2al] AR (2017 vl 165% 7))
sl IS 913 EA AUIAE BAHOR ANGTE WA sFe S 93t Tl
HHIAE AN, Sl $80 ARANE A sk} Zvleke o)l fetilel dwAsld
SqelRoH, 71 BAES Yol modsle A4 8 Ashle) Audde] BRTS 824
Atk JolEd SIS0 dolx] BT LAD 2US Al 497 BAAT WA ojg
oh) o1 )9l HaMe] AR 293} 022 ol 87 SIS 97 ey S
St BuAe] AANARE AT ARA Axele] olSe] =N olLo] TS EA.

2018AHE] TAF G FHOA] FEARIS AABIIAL 20199 sHAIEE 5 Al —fv’:c’é‘ = 747‘#
20199 2817|135 BAHoZ ¥ iﬁﬂOW% AT PE Fojoln] £

AR 2 Flek Hu)s Ho) ole gL BolFen], TAAY B ShiAlEE o
el SIElelEsh SIh (18 DS 9 FaAeld g Bed Tusmels

°f“
q ol
N
N
o

)

KSU Library English Homepage OPEN Library English Homepage OPEN

= = 0= —_ Library Home P Click_£ng’to go to the English Homepage
SYEAE GESTHOIZ A 2E N

https://library.ks.ac.kr/eng

You can CHECK IT OUT
@ Search Materials

E L& ®

G D EME IR &

@ User Guide (Circulation, Facilities)

@ Notice and upcoming event

HO|X| 2E ¢ A=



o9 &)=l G L Y3 thFo] THAFE A|Zste] wjRsly vk TAS gEu X~
3, S8 AEA el B o8 B AHIAE 23 to] BlE3UYE, )< WG
9l RIAES] EAMF o] &) WS BRI Utk B3] BT FQ S5AIHE1 AF

=
UE 994 5o 4% olf WRAe R oFel S 082 Fx vk

Kojsha EA@elE 9% §3H0S 93 A ol gas s A&HoR Axs Atk
x|

(F 3) 2018 3HE 2019971419 <=1 e 9% A o]

(E 3) 2018-20194 <|=¢l 7atd I W & O|2u| 3HE

il o8V E §3 +9UA ol 815 ool
1 20183 18}7] Q@dlelo) A 2018. 2. 20. A1) 13] 142+
2 20183 18}7] o] &u& 2018. 3. 5. ~ 14. gAY 113] 1949
3 20183 18}7] o] ¢u& 2018. 5. 2. ~ 9. SHEAY 53] 1134
4 20183 287] Qe o]A 2018. 8. 30. 219148 13] 4117
5 2018\3 28}7] o] gw& 2018. 9. 5. ~ 13. LAY 43 1074
6 20183 2817 o] 8w & 2018, 11. 13. ~ 15. R 23] 209
7 20189 287) ARBL TS 2018. 11. 21. R 13] 9%
8 20193 18}7] L@dlelo)A 2019. 2. 27. A1) 13] 88
9 20199 13}7] o] &u& 2019. 3. 7. ~ 9. SHEA 43 98
10 | 201949 18] ABSETS 2019. 3. 29, ~ 5. 8. ok A 23] 121
11 | 20194 287) 2glelolA 2019. 8. 27. SHEAY 13 28%
12 | 20194 287) o) Almy 2019. 8. 29. g 13 313
13 | 201993 28}7] o) &% 2019. 9. 2. ~ 3, R 23] 354
14 | 20199 28] ARSLTS 2019. 9. 23. R 13] 69
15 | 20194 28] ABSETS 2019. 11. 7. SHELAN(7181d) 23 24
AT TAATS S 9 2RSS AT EE, 2018l 253], 62678¢] F7Fi e, 20193
o= 143, 322780] F7HTk 20180l 159 F3H 5 FolEd(Qso]: gol) S, Shto]
E (el Fto) sp thoR BT AYPYAE: 201990 FoiEY ST Qs
ATE AES 53 AREEWS T2 HAAEH S EY 95912 d=olE AN
Q7NN =P T ol Gug AlZkell A WA A oG-S SRA, TS,
TAES e R TAF o8, TAE Fof, AREE WS FOZ st WEk Foll=
A=l A B FASAA LA Zefst= QE|dlE o] A7k EW Eﬂwﬂow%
AT 317] Folle 9= At el E st v FHske ol & WSS

- 289 -



St EAM 2 HESHS|X| (51 M3%)

AN A st Alﬁ% 25} EAM Fol B ol &S sk, AR AA B A
B 2EE HlFsle] 9f=el el Shaa Ak

(3 3olret 2o, Fofrhd ¥z 014‘1'7"4 2ol E}éﬂl AR AP B S (48]
olsh o EZE EMT E, AR A4 B UE A okl T AubRl EXT wES A4
akaL, SRRAN(5E7] o)), tit tidese =F B 2XE A4S 913 AR4A, 319IDB
AN S5 WA, 53] RefWorksS 263 F2d el =7 hllw s therely 2
B Ao WHEEsh g ETh RSN HFE AFoR Agsiilon, gl
P22 A3 AAlstel AAlsiie 9159l agle] Fofshes A9 Ao, A& Aol
agle] (5] o), EHi%*Mﬂl HAE AAE 5 FUE APl YS9 =} A
=2 =Y T

S5 37 midlo] Btk B3 9152 o]

| igsle] glel slle] 47 /e 71317}
S B B, A9 - 02 38 sl 0
1 =

A% e 9% WRE 9 ASDBES vk A7l )
A9lek w9 9139) f34o] 42 Ho

%9,
rr
of
2
2
_11
i
L)
?2
o
£
_\“LL
2&
a%
Lo
K
°
2
rr
fo
4
e
Lot
=

).

m

>,
i)

Aol
HT) fﬂ% —Eri‘(ﬂd%ﬂ%), gl w3k of3), Ale, +4), Y - A= B A, AZAEA, AT
A = RS,

o 54 #8229 g A
EAO AAISHE BAZEIY, B oME B BE ol§42 YR dtt 93
FA R EATe] ZR o} ol ES] Feld 4+ Qlojok X, Z2ad A g

A Fa Pl A Rah= A7} wrk Teue Em 7} 23l TEo] we A
22 ANEL, £ o8 THE Be) T2 HeiE 4T P2} Yk Kejsk B4zt
NE BAEEZY, EA% oMIE SolA 9%l f8Hlo] A7 Hefaty itk FHEE
29 199 AEwe 8~1099) SPZo] I AL o) ALL ey EEsHE T2
olt}. IS ERE EANEESHAA 9IF F3E TI SAZY B FAFAL, 2019
P SIS BN S fSHst L fegel A GE O 229l Jeaan

Gsele] W @ EAEE B AL 5ol 95 F45 97 o] A9 B3 Ao}

7he 7= @ AL A=Y fretelE mAEe] SeAlge ol 28kl Ao A

ﬁ
(Kl

- 290 -



chstEfztel o/l Ab|A Ji4

Fath 20181356 A4

95

A 5 LS A

J=o]

[P
5}

W3} oMl E B Ao M ¢)=el

2wk &

opE, e

Fofsiaink

F8HLo]

ANA Fst

=
=

o

BER

b

Heler]

=
=

pasel

W
g

O

% A% Aol B A3}

g

A%

1= e, 3% DVD

A,

2=
T

71_:]_

e Ea 9% f34 £ &7 54

1od

T

8
OH

Kelshe majshe] o)) Az £odo] &3} 422 98] =0

Hgez AP web

[e]

.o
=32

4
7067l RESERARE AA]

aj;]—x
2018 AHH 20193714 Ale)s]

Z

q

&l
=ls

3|

3ol

o ZgEon, Eeolds A9

2018-2019'el AA|

A3, 6027

5]

s

H+=

-
it

(85.2%) °] -SHsFATh <

T

00

o

H

mm

"R
Blwl o B oo~
5 | o | < | | <
vl
oF N
o = Ll I VR
e o || ©
o-| = o | NN N
=3 =3
[N rlw|<s|—
a8 T35
1o < Mo | o [ o< | en
o | = o ||| &
o7 N
Mo | o | o
= hy
G N
Mo vl
T | = | o | < | o
o o
=3 =3
3
b B
olo o o NI olo MI# ~
oF [ o |m ® ) | we || RO =
o | AR J»AM ofn o izl off | off | off
AT
o
A

3%8(0.5%). 718k 478(0.6%)

] A 5627 (933%), DNSHIAL: 339 (54%), wAl:

)

(&

AEHCERIEREE!

[-$9 717 2018. 3. 5.~ 2019. 11. 7.

[

IS

)

]
=

T A AR AR5

3

I

- 291 -



rot
e

Zo M- Y| X|(H51H HM3F)
AR Ol WS A} Ak 1R A o] 5 A ol B ARA) HE
Z07 OINFATH T 467). T3 W8 UL As AZWIME 28 nELE "o 93] SIS

o] EAj olgange) thet W AR 9kt WS 5 7V
[o)

¢

e

=
gAY WeoR =X AEI(AA
2ol &) Etar SEE A7t 3279 (54.3%) S & TP w9k, TR A Fho] 22
104%8(17.3%), A1 2301A] M 79%(13.1%), AF& 2 717(11.8%), 71Ek 2178(35%) oI
ok 71} gEolre ARTAAY QiR AdSiA) - PEEAL FO) ATk A Aok ARl T
T AR =%oH, W& F30 wet W& Fash A7k sl EEE =Y F ATk
A& A gol Aue W& HexHIA S, o] - teolZ | Ak5 7Y g, =9l
TS 18 A ol AXTE Wl 71 AQAVEL 2=l Fe g=<l Sl
WA AT = e wA 22 oMIES S2lY, SHE SIS Stk B A
(5871 o), tistede g2 & HHAE KoM ws A7 Sl T 27dle] Ju

A4 B AAAR(F2] AAAE, =DB) 9 0§ w5l tiek 277 Bkt
TAR ol GS TS RAY 9ol Krholarl mxje] 2 1gio) gofeh =<l ekl 3t wel,
o=l A A9 & e R RS AAssinh 2020800 o FHoR Qlel B
o=l SHAEC] A HEel] SHA7E Slo] 20190l EAE WSS Bk 319 SRAY (ST 21,
oAy 178) 2 =X el M 3l o)=el Muj2 5 22 9ol Hagk WA (e 4%, 49
o

0N

oy
1o

19)S thAROE A AH12 AL, 2300 thel QB HAkATh CE 5y EAE AU 9
gl Foldh 95 Foh AU BB FEF Y2 AT Lol
(E 5 EMB 2|0l MH|A0] 3 olElR B2
o= T
o 7Y - A Y AU A(FYAE i, AETY AH 5)
SR ANE L | SN YR F0lA(ee) W )

AR A7

LSl 18 A

A A AT AT o BEE

o Sk ATHAELE, Avud, g2l
R ERSEETES

LR

cSA B RSZR Y o o

s =X oMIE

o

)

o] =29

(F 5yellA AAE TA B 9=l Au|A /fQel et 2T} AN, WS ¥ ZRIHoR
TR B W T2 A o Fol/ARE o TR 8 HIRCE ERE XSk
o}

o159] FP(BHRA, Thstl), el Aol Aztehe wAlete] 915l A

>
rir
N
®
N
:‘_l,
sy

- 292 -



THSPE A Z| 9|0l AfH[A JHA grolofl thEh of
CE 6) TAME =2l MH[2o0) Chet QIEF LHE
e o] Ma)2 s
o EAT | A ol8TRS Fo B AL itk 53 B4R Fo2 53 £Mw)
sa olgug | Ch¥E A Auizl gisl & & gk
oy p | AR 18R] W Y ) 2219 % 3o} 819 I, ol 5 BE =80l Hk
EAEESY | 939 f3E0) BT & JE TR EM T2 5o ARow FA0
Sl Hg Hele] Qloi u}ow A7IZ S dsiFol ol Bol Hgirk A
WSkl C | ARBETS | o AR BEE B9 ERAN} BT HHE Fehon) B £2S sk

ST A5 =R DL ARE N B 2] 29wl
A A AS Bol A AN R olg S I % Uit Sl
FEU) SEANE sl mAB AP, 2 E F9 i o] Hnk
L P latel B S A B, TR Gda
EABS] AAANL ol8T 5 YES S WS SR okt Lo
£ Ego] Stk BAR) AM|2E %A 915 tikelaels] Qhishd
s
oy o o2 o)==

sqmesy | DO EEIRE B AR AT G o] A2 £ oldlet

T A7I0] HIek L0 EABAA I A} B Sl A

A% = EJ%O] woly oW st}
g0l 79 G =AM o= °6“£°ﬂ7ﬂ EAE 58S GEste] A3 A, I 23 v 45k
A=l el 8% | Hojz % glo] mgo) el Hoitk AR olel A 8 o Ak
9=l 4G XYl Qo] TATe] 2 do] ) Ed] 2] thawe] AL
A YA A = o = 5 3
q9 1 o 2llE]o]Al HEshe 9 Eé A LjEold AR =gl H9, A549 e Fl

91 M) 91 el B8-S 3 Y

<

(G 5olAe] QB FHS WPOR JHT AAE WRASUOH, EAT dolAY, S
2 AT A9, B8 2209 A9 Al P WRE BRAGT 1 ok 10749 W57} 2259

o, o] Baf 32 ol §AES] EAR VEE U 9 27F PAF ZEIAe] AN
S AT 5 Atk GE D AEF AR wReE Zold

Sid

FHE ot WF &
9=l o] &A} Ag AR 99l 018219} YAlaTe] ThsE AMA
TAE Ao GE ZHlo)x] JHo)E AT SHo)x|, FAANE, S E SO WM Aujx
Al o]8-9h SAT Y FAANA, =M 2T, E9a
738 wA A4 7y 7k Bos wA B FIAE
82w 79l DYEA 3 @i&ﬂd EH féoii_% 2, A7)A A
TAE FEX F1EH A2 1§, =E7AF AN BS
AT g a4 =5 S Y8 FAuAe
vy 27 A 2239, 4l 2233
THEZZIY AY | = A wEr] =Ty | 9E) GRS A mA T T2 T 2o A desh do] o
AT oMIE & oME, E4] oWE




o
i

=EME - GEARX|(H51H H3Z)

7). 43 Qdejx Y

913) AP TS BEEE 2 A0 ettt 53] 9152 feple]l e, A4
(AFEA, 2HOE, BAD 23 ol8an 42 1 522 W 4 dlol BT, AT
EololA7t 7EE0] o] goll )7} Gtk olzde] Wtk 2149 ol8AEE Ao 2HYE
QYA ol go] T AMAES B2 ol A, ool thE hE B F Belab
18T & Uit

o4 2 A7A9

erge] A% RS 93 08 1] 4R B9 B meo] Hthe sl7io] Uitk
3 913 Aol Sl PP W NS BN Fof, AR AN S BN
ool B mgo] Hrk= o)7lo] Bkt ¥, thio] NE B SEAR, LAEAS FAlL
Aslolol & Ao ekt Go} Aol B 44 Fo) MR ol Ful7t Bashs
o7ie] Bgtom, wR1e) A% FYANE ol FHG5 AL e DHEI} ol FAUE
9L 2718 & A ok DVD T30l thg o)l AT

Ao BAEESY 2 oMEE 9%l SHlo] Fefalrlel BVt B A0 Uekhi
ol SAS SR £ou, Fepl Aol BH Taskehe ool Rtk 59 cheka
FRALS B30 959 FEATC] £AT U2 AXSE Fdtis olde] gl
A2 ElolX, EAT 4T TANE olole] 915l frEke] AT Hahe AolE, 1 SMS
AES B9 TR 52 2499 I BB 939 ol 4L Adelel shise) sz
ehgel £ 7718 SURlon], s 3l & 5 ol ZRIRS )55 85 AT
g 9E 5 Qs 7197 12 Ad

AEXA B AERE Tl Koishal =x39] o)=el Al 81 Z2 09 9] JAdnd= <

=&

CE 8 K thstm =AMEef o|=el ME[A JjMeet

o

e e
ool A9l SA A B AN o Al trol S
I F9N, 94, BN 5 9% KIS I ool AN 75
AT FaE SN, 94) 8%
oy A2 S5 foe] o shse LA 229 /19
W% o 215 ool sk Zeag 1A

- 294 -



CHetmA gt o=l MulA J§M grotof of

gl

AT

. hskEATe] Sl Auls A4 el

A9 S13) Mul2 A QRS A n gl the
b geb 4 glek 97 fepe] A,
QR7E BRIk B3, 9159l f314e)

AL F237 2 4 Agel tigh Qhfjolt
t=o] SFoAE Foll Al g wAl 3 FuARS AT & JARE EE] 7t
5 oHE S8 Sl e £ 4 vk R ek 3wl S1% 712 AR

(E 9 tHIAE 2f=el M|~ iR
a
[¢)

T W oA
Tl g3lelA AE
. &n &9
ool 2 Tl o[ &gkl AR W EEAR) SL;E’ ey

ol=Ql AFAA wjA]
EAE o8

A Fol 2 eEdlE oA
A5AY Au 2

s . o1x) ) S s
R ($945 FUAL, ATAR 93 D) L e
)2 :
A7 e A2
9540 FEIL% oy, 2e
(=RAYES, 27EE 3 ) D)
S48 A2 4ES AR 79 9 a5, oot
=4 53 =4 Z2I3 713 SHA) )5kl A)
=219 A4 FSA 9 A oE 113 w3

1. C=0{ M|

th=ro] Aulas o=l o3RRS 99 71RA S MElLel, 2=l Fd B WSl
A Mu AT & 5tk ol taEA e t=o] SHoAE PS5k AHde dol,
FE FE A (R AL E271, SNS, FFEAR) Al vho] MAXRIAE Alget, 959l
T A E AR A vtk =] et e thero] FafolA]el thek 2AL A3 3570
= 3370 et A G FElolAE Pt o] titkre] thetellA] tsre] FoolAE
St Sl Ao & yehith dey FHolA] FEHo R teo] MB|AS AlFsle @

= =
M o o

-

- 29 -



St EAM 2 HESHS|X| (51 M3%)

Aajo] @ % ik FololAel el FAAG 2 YA j3t WIS F9 Aulo)ES} F23k
9=l FEYE Adoja] A, mME HhoR QI O R LA WEekA] B
u [e)

N
?’1"
=)

>,

A Z F=ro] Aol F2E EAEES ] Faste Aol ATH A+,

L AGA] e Qhsh o] RS, PNHOE 9F o84l F WIS s
2 % gl RS St Fashh A, BB T AN Thate] Mg AFe
S RS 9F9 FIAASY BN 0§ BT £5S Fh A1F o[ §NE 91 A4
MAAEE $2eT, A o) ROt AAA A F3h 2L Ao A thHio] A
27} Baste

= &
THI AAsl] S =AM A =X Fol, Al - AR o8 el tisl dRsk=
Ze S Ak Aol dositt g AR 752 A= FUS HEeke

Tl 5] Aol 758 o U=F sk Aol Tasith 53] A=l frsHelA

7 g
e A, AR 55 Siske 23 o] 8w S A7 E4ste] A3E Al PRES
o 7 L

Ageke Ao) Bealr) 95491 FEYE] A% oSl WAL ol 8uwS 717l mE AAske
A% 58S % & 9

DS % 915 WAL TPOE § ATA A e el ek 2ol 9}
% ek 1A ATALAN S A7E A AR SR - g A oleh SR
SHHE EAT 75 AN B EH =R, F1EE Bl AL vlag Aae) B

58] PEak3 i AN o4& AN L5o]
910l TSy % Lol A1)
QANA Qe mA B 5

V)

ofN >
tZO o
QL oln
1o
S
F-IS i)
=
o ;%
o
o ol
y o
B
Y2
fr o
R
Ho
e
o
o]
=]
i
rlo

Ho
o
o
&
AN
— -
=)
rlo
w
(&
=
£l
i
Eh
1%
rot
il
i)
fo
-z

5 2 thatol
T QHE Q] B0 F 5 Ak 91 TP wATe P - 4%



2ol tist ehli7} B 8sitt 9= WS Ao 2 Fh= Alnuf AI7RS ALY oS E85)
o] TAF AH|2d i3t WSS A= Ao] FQ st

3. st MH|~

2 g EPF DPEAE B0 ofeigol ek st
Aole] ENE B FIAL 98 FARE thol £AE 54 Al mRshERE Ego)
82109, & TES IUE TAHA AT FUPE AT SR A28 AT 2

O Yol gol Hi EA 9] Bio),

fo
M
‘0,
Ho
ok
o
o
b
>
rxi
=2
>
2
o}ﬂ
b
>

4% 59 Yk 24w
N QR FHEA, AR, oA 5 Rl AMAE S5 o dges 43
B, TR B, A - A2 59 DY FAY AFNEG AN FRARE AT
of TRESE 9] o1& BB 4 Qnk olF NAME P B Bl Besi gFAL
At AEAR, A5 TPI, A w% Paky, # ool B4 ¥ AEE

o] 9]=rA ?“Qz lei 011 = Wgsh= 740] Jéﬁé}i}.
o] 9Joll= =<l oAk A& PC, ATHE 37 5o 752 F3l o=l F Y] =AM

olge Ee FIL T YA 2T F e 71E AFste] 2 ol 2] EeS

AR B4 - BHEEIY A AUl ol WS F4 939 f34 tg Fu Y
o] 5o, 9159 HoMS B Sle] W ¥ 4 Uk Z2I 09 52 e EAwe)
SAEESY, SHOME So 950 f340] FelT & Ui 71812 AT Ro] WL
AR E T FAE S —‘%ﬁ}&iﬂwow oMES a3 gtk AojHel A
Al 9] fote] FoR - Sl ZRABE AP 2, SARE T, FA ol

S5 Fabol Hol® 4 = Z2Ige) Bl A3 FU9 FoiE Qe 97
fepel il dle BSR4 4 ok

AR A 0L 97§38 AF 24 S T Al 93U O S
Z20Re AW 4SS A girk Wb A9 fAE] AT wHE o] FelT 5

- 297 -



=AM HESEX|(H 51 HM3Z)

QU Ml IR S vl Ak TR EAel A Tk 2 Igde] slsel £314
Hol Soisz. 950 M BFeHo] B AHE 4 2l SAEEIY, S opIE 58
APshe AL BT GBS vRl olg) ZRIN FHA FFEAE W Rl

EEA e tiste] 43 AT BES AASE A/IBOE S - S AL AT

23 A AR D A2E AZa} S ORI Jrk EF BE o[l Aol e

HES TS WASEA 2o - Qojd TP FFe st IS ATeok Ak
s 1

vhete] 71 EAARA teheA R tialrgle] el Sobb BRE T o - A BE
S % gl P, AR THUo] F2a] T 2ol gk AF oMol 93
HAE T 712 FolA) E401 2 5 QU o] TEhEATiolt) LA ) tislel sl

(e]
FHo] ol A4A TShEATE 959l ol8Ae] B3t AT S5 ALllE H
i

o] TN KHhShiL A A1 FH0E SABe) 919l o4 AUl ¥ Z2 T3]
AR} UHEAL D AERE BT 29 DS RHAGT, 018 PO thsiEsBe) 97
4 gete] el RASITE B4 A3k vhest 2 Wk AA g

A, 979 o1 8AE AT ADAAES A Ste] Tiate] Au|2E 7)Mo AT Best
Atk Z7kske 919 31 B mAA PR FRANZ, ATFRE AT ANNE

8701 olsje] o] 250] 7Kss A% Age] WAL Sl 7 dhetel ey Bl et
O RS 2T QoI SlFel AulAE AT 5 ok A B BEANS WA
A CE L RS IR BRI o I S E DI E R PR N

9 SR B 1% 990 Ste] UL el BAT olGoh, BAMNY, FHAR ol
B WAt Fos 58 o] 500 $4 % FHARE JuelEst, 93
KIS A AP D 913 A2 AASA Bl EMTolE BHHE mRa

S, 9199l FIAS I8 BN ol 8RS NG Bao] Atk el F3 APRAS)
He £ QElold, LA A} QAT TAT Fol, 0| 80g, AHBETEE )79
FEe] EARIOlE TS B0 2 4 ATk 53] sl 0849 Shdsh Alpe] e BEY

o] Bashch S AQA - ASH th RS EAT o) B mE I, A Fof Sl
T, SR T - ek - P BN AARLS B = - HE A4 ok

=9 782 RdE= Ao] ulky sl

(o3



=
2
fo
_l-Ll

O

O

1ot
o=
=

o
2
oo
of
S
-
L
K3
My
rlo
m
ox
o
X
=

\
lo
N
of
b

A, 919 S 919 WL Igs) RS AL, A 2 959

Fopel] vls] REQ AU AHIZE BAT 5 JES EAHe] T T2 IR0 AUshs
7ol BN 53] 979 A 24 ololol 9% FIAS 9% ZRIBS Ask B
7h B8] w2e] EARNA AdsHs TEIPS 970 f340] BT + YES sH= Aol
Posith EAR] SAEEIY, oME 52 9159 ol 84Sl FRsH: 23t 9 st

sl feple] WA Feld & Gl ZEIAL /1S Qo] FasT SHESSY, A ¥
SA) M) 3 2 /1) ekt Z2URS 939l 5] B BT 4 ES /)T
225}
A7) A U PSEEATo] 9152 o &A1 Sg MM e AsRee B
SIk o] ol AAIE AR B shsel Ar1 WK 7} tsheAzie] 27kt 91%9)

7

SNl 710 MU AE A Al Z2IHE gk vl 712487 2 A
o] T g ) st Te] 9=l An|A d3kyl BHAEY] XA ZE W
9 WS EAS AMH|A Al So BA @ ARAQ 9=l AR|A . A del dvt
g o sich mak thshe o] 9=l AuH|A 7lo|Egfel A Q=] AH|A Hr) @)=l AH|A
A 2 A A Q1E e AERE 8 =l AR A AT Fol Zasit)

o

[*]

]_Q_

el

ot

o =
ZF 321 £

R

S5 ¥ o)A, <https://cllkr/hbgh) [21& 2020. 8. 17].
S5 gjsteE)n] g¥o)]. <https://www.academyinfo.gokr/index.doy [21-& 2020. 8. 17].
WEHE 2019, TR A ARE E4A18(2019~2023) 5. AlE IS

R

- 299 -



o
i

ZEME- MBS X|(H51H H33)

= ek fA e, o2 WAL 2019, Te-thehAd,. 1249 244.
<https://www.dhnews.co.kr/news/article View.html?idxno=116732) [1-& 2020. 8. 171.

H9E, AE 42 2010, =91 ey e EAERe) Ak A e - HHS)
3=y, 41(4): 313-332.

Bh2r, o) gqt, 5 2015, A AE] =59l {4 A 20] Hshat Aol A3
120159 S A HEHS] oA Shedsis];. 20151 59 294, Fah For
243-253.

ur e, HE 2006 EAHESHH L] o] #e AT TemEdAE A, 40(3):
99-120.

A, AEE. 2020, A=A =<1 o] §Ae] EAHEQES] A7 s At A Tk
vl &g]o}et3]| =], 31(1): 21-42.

oldd, SFFH. 2007. 9=l M AT e FRolE WK AR AT T -
B 8}5)%];, 38(4): 145-165.

o] &Al, o)A, 2019. tH=AM AL X - 35 &5 A G Ag AT "FFEAT - A
HaF3)A],, 50(4): 359-379.

o]-&AN, o]AS. 2020. FW tHteA| ] AFA LA 2] AGA|, Tl - AR 3],
51(1): 305-327.

Aol 2012, tiEtEA R o] St S AE) B4 AT IAEFEIA,, 130 99-119.

. 2018, T FAES] S Anls Aol wg AT e A9

AWt E FAHCE WSS, 24(3): 547-566.

28 ol4 2010, =l €591 f3hAle] HEBE A 8 74 - T {ES TAHLS
=2, TeEdAEeEe] Ay, 44(1): 75-99.

ZYF, o3, st 2019. 2018 tHeteAM ¥ AHYE7F A B A, i S 3R
He

=l el obd FFA? AR Wi W AT, 2019, TeYLE,. 59 129
<(https://news.joins.com/article/23464793) [ <14 2020. 8. 17].

S SR SV S SAAE WS FAAE S F|o)A],
{https://kess.kedirekr/index) [21-& 2020. 8. 171.

A=A EH o)A, <http://www.korla.orkr/> [ 14 2020. 8. 17].

IFLA. 2020. Access and Opportunity for All <https://cl1.kr/hbgkf) [cited 2020. 8. 18].

[FLA/UNESCO. 2012. Multicultural Library Manifesto: The Multicultural Library - A

Gateway to a Cultural Diverse. <https://cll.kr/hbgp) [cited 2020. 8. 18].

-

- 300 -



Nzivo, Charles N. and Chen Chuanfu. 2013. “International Students” Perception of Library
Services and Information Resources in Chinese Academic Libraries.” The Journal
of Academic Librarianship, 39(2): 129-137.

Shao, Xiaorong et al. 2013. “Chinese Students in American Academic Libraries: A Survey
of Chinese User Satisfaction with U.S. Library Experience.” The International
Information & Library Review, 45(1): 28-36.

o Z0lE FHuEel9| S #Y|

(English translation / Romanization of references originally written in Korean)

Cho, II-Soo, Myung-Jin Lee, and Chul-Gyun Moon. 2019. A Report on the Results of
the Pilot Evaluation of University Libraries. Daegu: Korea Education and Research
Information Service.

Cho, Yong-Wan and Soo-Sang Lee. 2010. “Current Status of Information Literacy of
Foreign Students in Korea.” Journal of the Korean Society for Library and Information
Science, 44(1): 75-99.

Higher Education in Korea Home Page.
<(https://www.academyinfo.go.kr/index.do) [cited 2020. 8. 17].

“Is It Okay to Manage Foreign Students in Korean Campus?” 2019. University Journal.
December 24.
<https://www.dhnews.co.kr/news/article View. html ?idxno =116732) [cited 2020. 8. 17].

Jang, Ik-Jun. 2012. “An Analytical Study on the User Education in University Libraries:
Focusing on Foreign Students.” Journal of Korean Association of Private University
Libraries, 13: 99-119.

Jung, Kyung-Hee and Young-Soon Kim. 2018, “A Study on the Chinese Students Experience
of Korean University Education Services: Focused on the Case of A University.”
Journal of Education & Culture, 24(3): 547-566.

Korea Education Statistics Service Home Page.

{https://kess.kedirekr/index) [cited 2020. 8. 17].

Korea Library Association Home Page. <http://www korla.orkr/> [cited 2020. 8. 17].

“Language Barrier Leads to Campus Tensions.” 2019. Korea JoonAng Daily. May 12.
<¢https://news.joins.com/article/23464793) [cited 2020. 8. 17].

- 301 -



FE|X|(M513 M3F)

rot
Hi
Hn
Rind
1=
o2
H
1ol
ol

Lee, Hyun-Sil and Dong-Ryul Hwang. 2007. “A Case Study of the Information Literacy
Course for Foreign Students: Focusing on the Analysis of Educational Effect and
Demand.” Journal of Korean Library and Information Science Society, 38(4): 145-165.

Lee, Yong-Jae and Ji-Wook Lee. 2019. “A Study on the Roles of Academic Library for
Supporting Class and Learning Activities in Korea.” Journal of Korean Library
and Information Science Society, 50(4): 359-379.

Lee, Yong-Jae and Ji-Wook Lee. 2020. “A Study on the Present Stage of Research
Support Services of Academic Library in Korea.” Journal of Korean Library and
Information Science Society, 51(1): 305-327.

Ministry of Education Home Page. <https://cl1kr/hbgh) [cited 2020. 8. 17].

Ministry of Education. 2019. The Second Comprehensive Flan for the Promotion of University
Libraries (2019-2023). Sejong: Ministry of Education.

Nam, Young-Joon, Gyu-Hwan Kim, and Sung-Eun Choi. 2010. “A Research on Library
Anxiety of Foreign Students in Korea: Concentrated on the CAU Library Users.”
Journal of Korean Library and Information Science Society, 41(4): 313-332.

Park, Eun-Myung, Jung-Gyu Lee, and Dong-Geun Oh. 2015. “A Study on the Current
Status of the University Library Services for Foreign Students: With Special
Regard to the University Libraries in Daegu and Gyeongbuk Area.” Proceeding
of Summer International Conference of Korean Library and Information Science
Society 2015, 243-253.

Park, Hyun-Young and Tae-Woo Nam. 2006. “A Study on the Development of Library
Anxiety Scales.” Journal of the Korean Society for Library and Information Science,
40(3) = 99-120.

Yoo, Ji-Yoon and Dong-Youl Jeong. 2020. “A Study on Traits and Remedy of Library
Anxiety among International Users in Academic Library.” Journal of the Korean
Biblia Society for Library and Information Science, 31(1): 21-42.

- 302 -



