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Discourse of Library Trilemma in the Context of Global Megatrend
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ABSTRACT : In most countries, public libraries have played a role as a hub of knowledge and
information, complex culture of local communities, and a third place for meeting and communication.
And recent public libraries are focusing on enhancing their core competencies and expanding
services using digital technologies to meet the era of digital transformation and the 4th industrial
revolution. However, after the COVID-19 pandemic occurred, all public libraries are repeatedly
closed, reopened, and partially closed, and all resources are devoted to providing non-contact,
digital and online alternative services, and are expected to continue in the future. As a result,
future public libraries are bound to face a trilemma in which digital expandability, complex
cultural space, and importance as a place of knowledge and information service are conflicting.
This study discoursed on the public library trilemma in the post-COVID-19 era and suggested
ways to overcome it. The orientation of the future public library is the fusion and harmony
of multiplicity and multipurpose, place and space, knowledge & information and complex culture,
face-to-face service and remote service. The main body of a public library is not the finger
(digital and non-contact), but the moon (knowledge information center).

KEYWORDS : Global Megatrend, Digital Transformation, 4th Industrial Revolution, COVID-19,
Public Library, Trilemma
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dh= Al o)) mell =AM AEE ek 2 ?ﬁL“J-‘?] QPdoll Ho s wiA R ThEE

MFEA BY WFAFE A ERsIh 137 sk AViEE 91 57PE EAERRE
AL ERET JTHORF B#E, 2020).
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