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ABSTRACT : This study aims to suggest the sustainable services for academic library in the New
Normal Age, analyzing the online services during the COVID-19 pandemic. For this purpose, this
study examined the operation condition of academic libraries services during the COVID-19, analyzing
the untact and online services of 63 libraries of universities which have more than 10,000 students.
And this research classified the online services into three types, which are ‘collection’, facilities’
‘programs and examined the library homepage and development plans of academic libraries. This
study also looked into the services of Korean public libraries and foreign libraries to suggest the
sustainable services for academic library. As a result, this study suggests providing online materials
for course reserves, ‘expansion of research and study curation services to invigorate the use of library
materials’, ‘introducing the smart library system and renovation of library facility and space services',
‘planning of online programs through expansion of interaction with users’.
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