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who went to to college in 2020 to measure their information literacy abilities. For this study, a tool for measuring
information literacy abilities was developed by referring to several previous studies. The measurement results

E R b s,
ABSTRACT : Due to COVID-19, user instruction programs could not be conducted face-to-face, and the sessions
have been moved online. The present study attempted to investigate how online user instruction influences the
information literacy ability of college students. The study randomly selected college students (N=50) who completed
were analyzed by the independent samples t-test, and significant differences were found between students who

2.7
online user instruction sessions and college college students (N=50) who did not complete them among freshment

completed online user instruction sessions and those who did not. The findings of the study have confirmed that
it is effective in enhancing library users information literacy abilities to provide user instruction online

under the COVID-19 situation, and even in post-COVID 19 times, which helps them appropriately utilize the
characteristics of digital libraries. The information literacy measurement tool used in the present study was

developed to evaluate online information literacy, and thus contributed to the extension of the literature of
digital information literacy and user instruction. The present study provided practical implications for how academic
libraries will promote information services to cope with environmental changes in which contact-free (untact)
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FEvhatel2A-19( 0]t ZEVH19) & 2de] HsHET ofuel EAd AH| Ao & Gk
7NFom, el BEY o] &2 A SUkedeh A= - F - 1 B %—’Fi‘ﬂﬂ]ﬁ%
FuE AXR 2l MEE AAISAL( ISR, 2020) BINH(AYE)" &v]e] HFo] 5435
S7Fslsith et s 7|0 E MRIAE Algsls Aol 0134%%7] “H—Eroﬂ ii‘/HQOﬂ
&t o3 Ao R B 221 AMu|AE skl Wkl ik freElgl
It de® s 0 =AH o] &2 WSS 20203 % 2194
=3Ach WA o] AYAES A FEHOE Xél‘%—% sty 7t B o186 o Sl T IS
7137F A=A 0] th-3 HRECE it oA thHO R sl od °
HIoiE W20l 2ol FHIRE AlZete] o] §AEE W&shs ZEIHo] FdE Yk

L2 A7t EA sk HA HEAS B TRl o™ 7 FRe] e 7 vk &)
wzol] AR FAS A= 4A g webs, tA" ol B (digital natives) Ath7t
okl it ES f1aAl EHQ}EHJJ@ 71E BE Fel :3: Bty #A4d 9t =9
=o] ghom, olHgt Q7E NHFE HH &E WS FHO| v ofsf, FE4] ol§ 4 ARF
AN e 55 ke T U HHEiRom, deE: 7H4194 HAA7F B Ao E VERIT
(Julien, Gross, & Latham, 2018).
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et o] &x150] A5 (appropriately) AEel Hsly, AEE Hrisly, o4
= Yojof gtk Q1M AIFHE o8} W AT o] W& B FHA oL W 5o
FHE XA AES AFANeH HHO] HOvF A ke AE 9 JRAS ek

W55 AL itk Lanning, 2017). P15 tieh ¥ A543 3] (Association of College and
Research Libraries: ACRL) ol W2, A% 38 S22 lshiSe] 2300k & 714 208 /1%
8t sgolgt & 4 AUtH Eisenberg, Lowe, & Spitzer, 2004). &, FH T3l 5 % g ol
FEI} HRA ALE sl AF 58S 2 b o)y, dgsle S 98 F IEE
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TR0t olH g AH &g T 7HXo] it Aol ol§AF K] TS TRt

e wEolA voiH 2219 W&o g ASE o8l W& 20201 9Ll AzEo] o}
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1] =A% 3] (American Library Association: ALA)E 19890l 91315 AAsle] AR SE
TY(EE AREHTE) Q) x5S YTk ALA(1989) 2] Aolo w2, 712124 o]
FEEETYHo|T HYRE o] &3ty SHdhs WHE ok Ag Lot S A9 HR 2 7E
1AL Foizl A s el o JEE vpotste] B4 B Hrtetal At s A1
sl A aFH O R o]§F F Ue TYE Yty FFHOE olg HFE Bl FF
UE YT A5 As BHEE vt o83 5 G5 Aol SAEE S sk vl 244
ojnE A Shwe] 7to] Aral & = UTHA YV, 2009). oF, HESA 7} EASKEHA HH
F852d g =2]= A4 o] State University of New York Council of Library Directors
(SUNY CLD, 1997) & 7] EX#33]9] FoE ale] YRGS FHS "t o= ¥ A1
S} AUAoldskE w9 ol Aot gk G5 =H E o] H@ 3] (Society of College,

National and University Libraries: SCONUL, 1999) 9} v|=* thst & A=A 3]( Association of
College and Research Libraries: ACRL, 2000), 1283 33 thsF=#33](Council of Australian
University Librarians: CAUL, 2001) o] tieill ¥ 35 WSAE 913k =7PH R -85
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et el 5 H7E7IEES rhdstal APglsiel $tom(ACRL, 1999-2021), =thele] 7} thetel A
© ol2R 7|ES ke AR G5l thak H7FE thote] Al g 4 Hekste] 283l

53], v= gt 9 AFEAARS(ACRL) & FEEE599] 7 Zxs b olo] AR
£ B el S ohast 2ol Zojsiinh |A, ARe] FH 879 243 s A4
= Yolof s, EAE, F3 HHo] &4 B A0 E HIT F oo dth AR E,
o> HE oL JHAS HRH & ek = qlojof shm, gt JHE 2118 7]E Aol
7 AA FFE 5 dofok gk AR, thelE Ai1F o2 ko] FAAC A A A
e WS SHHO T o] & = glojof gt} miA|HO E TS YK O
ol &3 HHH A, WA, T3 ALBF o7& ol  Slojof sk, &EA B WMEHOE
SHFEA AR J2E 4 ook gtk o]} T YL FAWK] SFFAE sk Ao
W57 A AFolge AAE ST ALA, 2000).

OAg Alth7E 245t A FEEE 5 A FuE | JEE ZI olgljste] o]§
T e TEHS EE A, AHY, AZEg o], AntEE 9 gojyE tuto] (4, AAJA X
o Ze}x]) 5 H9 AR EA7]%(Information and Communication Technologies: ICT) S A}

S3te E7A 2ol HAoH, whebA olHg Al AREjelA 2FEE FH FE 5
g=]o] wE 2 el 2 (Metaliteracy) 2 A7) =13 ITtH Lanning, 2017). 5, AEE vjHo=
Hrkstal ARFAE A A Z2AFE AL 58 22 359 & HYojdA b
olgAtete] Fe B HEHE F5 A B T EN SHHCE Fojohs THAR s
om gt Lanning, 2017). 3t AP ES TGO F2ol] s o4 o] Fojz] AFeXe

Q) B2 BHs

L
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oI9} e A Bl ) AR} ol &A WSl g WAo] BT QS-S WAD 5
Stk 2 AREA/IE0] ANBELEE] FAREIE ALY JT2 08 B ohe} o5
7149 BES FATE) WF PAEE Folx, Aol G FAZ FA 9T 5 o
VYT QA Dol ue} A DA AT DT FE 5 TP w2
oI RO ot et AN ol wHS AT AT g BEAE Wb} e

st & SEe] U5 Bew AT A 2Rt F4S TY 39 ge) :L%z—sq
F2 0% BEE AR A% F-54S MR Brhske PUS SSA A Solm,

O oo ® gutdel AAERS 72X s A2 YeRdth(Julien, Gross, & Latham, 2018).
oj9} Zro] WEA Wk et W&o S HHAEA ] JFHOoRE el AR DL 5
HL:]O Q’Jﬂ?ﬂxgﬂ Hl=t g @ AFEA A (ACRL, 1999-2021) = o] ¢ Hsl= H]'O:‘;]'O:]
S5 8= e it S, AR5 Syl Eait oRjet AlRlE] ok

77}7‘1 %‘JQ T UES A Anlell AA S5 M9E ovEs Z0E 53, o-t?%“‘é(dynamlsm),
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A4 (flexibility), 7112 3% (individual growth) ¥ F&A 8<5(community learning) 5°I
7z AR 2= AR A 7K o, JEE o884 ofBA AMEE- A4S

A= A4
A2t s Aol ogA aelH g Fs=AE oldiske TE/E EET:

S AR i B0 BREE5E HrieTe VT e 7|HelA S Ao R
A 9tk AE 9 tieH(Kent State University) dlAE Bt B T2 A2 A-F2(Institute
of Museum and Libary Services: IMLS) 2] A€o 2 MU= (Standardized Assessment of
Information Literacy Skills: SAILS) ZEAEE =35l tt o] TRAEE= HH =89

EZT NS 99 97149 ZRAERN PUE 91 2= FES Y] A9 AFT 5
Y BIETE LG EAE L ARBLSH) FRAL FHsb) 99 Beld 3 e

oA AR Al 7 = HolH AES AAsiem, AT Aide] 7 GAE st
A ol thE 713 JETFOEN YR ZRAEE 2ERICE AFHTE e Ao}
ZeH = -‘-:-—‘rj-‘/} Yl 8H(California State Polytechnic University, Pomona) elAE 294 E2]
AR =S S =3 J5H7] €3k 9 718t GrIeFE /eIt o] TEAEo BAS x{AEz‘
SIS W5 7HHE]‘:‘7’]' e e ART F AT Ve A9 VEe AAshs Aol

4 7IE AT A FA O BrEeTRl o] ZRAEE QI FASY JHE TG 6“@*‘01]71]
Tt AE A A Al ol "etes Y. of ZRAES] A= theh AYAE
BHEESHES AUE T e 73S AFasion, ZeAES] Y w1 B A3 52 22
L2 AFEE AAEFE] LU E7HES YT LeuSS W PSS JuEE
TS Wkltle YT AuRe] Wl wet 71 1 ARdg5Y WU TRAES Jdst

ATk 20020014 2003 F9F Al E o] ZRAEE= Al 71 37} 2ok S,
FE 23 AREESEE o JAFHUTE o9k o] m=e]
FE&sEs Wrkep] A% mrEs NG Brketr) sl ek kel Az Ade Fab
alo] el ghom, ARAGUSE AP flsl TRt WAl ]E‘H%\L‘:}. FHEGE, thehy
20| SHkE HEY %“’% R o] fleiMe ARdENSS W
Aol =7t 73z o] $hrk(Elsenberg, Lowe, & Spitzer, 2004).
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(7=, 2018: A< 2011 3
NME WA H7F 7R/ FHE S7g0] 7P Bol o]-&xo] $kem(Erlinger, 2018), =il A]
T ol8A S 2 AEZAHAAL, o3, 2007), e A /e 23A HAEY 353}
HAES &3 AEGE5Y Hrpdyo]l F2 o]&=o] frh(olF4, &%, 2005),

S 2BA H2AERZ SH5R= Gross(2009) 9] A tishesd 7oA o] 84}
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Z2A317] 98 7= Norman & Skinner(2006) & eHEALSE A7 H 8= E3) JHSE
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PRl At MPAT=2 TAEA ol I FESEw S0 ¥l = WS WE 3
o] HishE A EAY ARGEWS0] 3] B N ol BAS V1SSt HEES
AT M3 Al mEY, 2] JEAH|IA7 Ddsiflel wht tielE thde R

o ARG WS g olgjgk FAE Wik A0E UETh & 22kl BAle] Fad =l
dlolEH0]22(94% ), 8 EAM Z=H88%), WA= L2l 7FEE1(T7%) ol Ask W&ol FESE
W] FO7 FES AP om, T2 AFEHAF8T%) B Ao AFeI(87%), 7FelA 73€1(81%) 2
L7 A 7101E(73%) & W5 WO R A= A 0= YeRITH Julien, Gross, & Latham, 2018).
TAH ol §AtEe] HHEETEHNSS T Aol HJHEEFEo] ofEA dHA=TE et
AV thstAoll Al 7Rl AR wFS AFeh] % RS Arcks A Fo] 1= o]
SFeH (A2, o193, 2007: AFm), 2009: &A1, 2008: Julien, Gross, & Latham, 2018). A
SETEHNES WSRO R IR o]F olFd SIS AR - ARFEIAES AAIGFOEA
eSS EEE5E ] HslE A Aol mEH, tishye] TAd Fo]A] o] &NIE,
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FZLE Alfe] 22tel =M 0|8uF0| YEEESH o= gt

AFAL, 123 3hd 5ol FRLE5H Folgh ¥
2007). ACRL % IFLA®] HRG&5E 7] 7 ]
k= A SHs yed Bds A SATH A
th-a-5t7] 913 A Aul 2 g8t Wikl gl 03_777} AP ok =fjellMe= 2197k
AR el Sl Rl Gl tisl dopry ofd tigehs =ARAC e 2% Fe

ol TA AR, 87, 2020), HITHHE Althel] L5k =AHE AR AE

7] fJel 221 Aul st Wikt Fol AAHATH e8], s e, 2020) 219

5
E QIS =X W - o7 879 HistE TS Aol wER okt ol 2ok ok AA,
SEATAIE Bt A7) 718k Aol ol gl ARl ek B, ’RH, %iZP—‘E =l
ek 277} o om, AR, 2Rl AH|0k Abxel] thgh o] ST oM, iRt 2 TAH
37+e] ANESPE S ATH RN, 257, 2020). Bt Alchol] whE -3 Aus R
Rk AQReE A T EAES 2] ARAA AR A9 o]&Eo] St Ee A -’L‘rc%%}?i
om A=A AL A2 g, vt 22l AR|2 TheEs) el s AR S,

UE whd, A3AT Al =9, 7P3AA (Virtual Reality: VR), 57482 (Augmented Reahty
AR), £33 (Mixed Reality: MR) S £3F Ad 23} A4 My~ 9 w8 Jel=9] )] o]
Z st AQksIATH =3, 2, Aad, 2020).

g oA e thIH A Wt A o] TAE UlolE &S ¢ MEE JRGE 0 S 2|&54
o7 Fouoigith EAH o8 WK e SPAF o] WAE AuE A %
slo](Blake et al., 2017), JHZ-LwE-2] 3 S0l #3t A7(Erlinger, 2018), 12|32 HH g
Su50] TRl thek thsheAl o] <14 ¢ 7HM“P & =93 AFE0] FE o FUTH Hofer,
Hanick, & Townsend, 2018: Julien, Gross, & Latham, 2018). 2199} HHH 39 A+
2 olEg 917] A8l AR tiAg EA#e] ARIES =8t tRAY e 289l
Au] 2o theh A28} A el A 87Fs g Hkkes AAFsESATH Gotschall et al, 2021: Howes
et al, 2021: Meta & Wang, 2020: Weeks et al, 2020). 2419 HAGHo] ZHZ O = )23}
de)ico] o8t =M HE AE B W T MM, 94 IAME A DS g 7P A
AU 2 Algro] wi-- EHA oI Brlom, XAE IR Aol Al&E Ao E Al
tHHowes et al., 2021). ©]9} A8 A7 gp2um7k2 BAFS mAFo] F21-19 A8
A Gshe 71 AR A BY, TPEEA S AHI A Y o] § 5] A Q] Fg
g AATo] == AT Weeks et al,, 2020). =3t I2U-192 Qls) 24 F7ke] HH=HA
TAH ol ARk o ® ofyA | AFAR EAHEH G tAE EAE] EE et
I BARE A o] 71E9 A 2" IEU-19 theol TE AHA RS E-E-ate] wEA
gAY M| 2E 3 Algl o] HEEATH Gotschall et al, 2021).
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Pre-Post Test'olA] 167 =8-S #8IA L thal 2 22l 370A 9] JRE858s =4
3= Norman & Skinner(2006) ©] ‘eHealth Literacy scale’o|A 2709 &3l 23l o,
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YubA 0 7 et wj- HAlo HHE B 7 ) o]jle] QFEE Afe] HIEA] Y= (Gross, 2009)

Q. 39
;il [s) 3”]’ =0 7)—18 0]—1/]\:}-
FEARE PO T =ES A4 AV UL AT okl el ofd AHALS AHEaHE Aol
W ARE729
G o] G2 AR =2 ANAEE A8 1 e & g Lobs HE A

An.e) ALY
g7te e [(De AR FeE Tk
(7)) Aol vHE AAS] AR FOIER?
W) AR Fehe FAE2?
"SR SRS 919 S o A S35 ] 9 9T $9S S

E
>

- 275 -



=AM H 2K (M52 H3Z)

bz Az 184
AL
guejg g | AR BV 2Tk AN & ) e P
AR [eaeluato| 880 AAEAH FACIAE olgale] AR A4S & 1) £gol e[ (Norman &
AE ¢ Ytk Skinner, 2006)
A1) £ Algel & EopEOl SerR Eb /I 4% 20 9% Bt A¥E 44 WA
224 A8 | oln S maeRA, A AN SA9 AR AAY TR 99 (Gross, 2009)
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