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A Study on the Effectiveness of Evaluation Indicators for the Small Library
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ABSTRACT : This study was implemented to verify the validity and effectiveness of the current
evaluation indicators by analyzing the content and result of the current survey for evaluating a small
library, based on the achievement rate of each index. To this end, questions, included in evaluation
indices for the small library were reviewed, and survey data from a total of 19,476 libraries during
the past 3 years from 2018 to 2020 were investigated to analyze the evaluation scores, differences and
achievement rates of each item. It was proposed to delete or add some indicators of the current evaluation
category, and to raise supplementally the need for qualitative assesment. Based on the research
results, the following implications are suggested. First of all, the evaluation of small libraries should
focus on the quality of the services they provide rather than the library environment. Second, demonstrable
systematic indicators should be designed and then clearly explained to resolve the ambiguity of the
terms used. Third, for better analysis, it is necessary to distinguish evaluation items between public
and private small libraries and the assessment process should be done by the local government.
Lastly, qualitative evaluation items that can measure users satisfaction should be added.
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e 29 943

T3 FEOR A A 3R A o 49 o 9% 4%

2018 | 2019 | 2020 | 2018 | 2019 | 2020 | 2018 | 2019 | 2020 | 3z [ 2018 | 2019 | 2020 | e | 2018 | 2019 | 2020 | B
29 (3573|6445 | 68.09] 26.03 | 25.39 | 3258 | 74.88 | 74.27 [ 72.74 | 73.96 | 52.55 | 51.86 | 53,59 | 52.67 | 39.22 | 3832 | 3371 | 37.08
A - A e - 52.09 | 51.70 | 55.47 | 53.09 | 57.89 | 58.38 | 62.31 | 59.53 | 38.83 | 38.92 | 39.33 | 39.03
A= 13573] 6445 68.09] 26032539 [ 3258 | 6349 | 62.99 | 64.11 | 6353 | 55.22 [ 55.12 [ 57.95 | 56.10 [ 39.08 | 38.62 | 36,52 | 38.06

THAZEA ] A WF GAES AR, oAt @A Ee] F Fo7 A
& < Atk ole AR Al FHASEAMES YR FoiA Auas 2de SR
the A2 origith ofol miet AR - FF AT A o fE= 7396% 0] =2 BAES YER
o1}, 2o Hlsh =3AE 28% 9] B BAES HAATh AFEAR2EA ) A W @HES
A EH A2 - FEEATE AY R = 5309% 2 UERY, 2F993e] 4 ofF 24
< W 5953% % Uepskow, i %o des Hilth 299193 €% J=e
Uehston 4 of el mis) Y2 gAES By ve &% st
T - AHRS TR A2EAE HUR) A9 WF 999 SAES THASEAEl ¥ =2
BES UEoH, 29993 @45 74 o5t 56.09%01134, 45 4E=7138.06% %
o7t B Aol Hls) =2 @4ES Btk

gt

H‘l

oX,

29 A% 2018 2019 2020 4t
o] g ApA ] A =X LRI F23) 0.63 0.70 0.71 0.70
o] g ApA ] A w3t 228 A SR 0.70 0.71 0.69 0.70
o] g ApA ] A w3t 29 F(3%) 0.63 0.70 0.68 0.69
ook +GH(44) 0.66 0.69 0.71 0.69
oG- ApA ] A A ZRIY o Y £ (23) 0.65 0.67 0.69 0.67
o] g ApA ] A A Z208 AA 3527 0.64 0.66 0.69 0.66
ol gxME 2~ | 73} 22T el A9 4 (3%) 0.67 0.69 0.62 0.66
o4+ A (63) 0.63 0.62 0.65 0.64
o4+ TATAH(53) 0.61 0.61 0.61 0.61
oG- ApA ] A 2 =X F(33) 0.62 0.59 0.58 0.60
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A2 goix e fEMHO &et AT

CH 13) A3AT7E =2 X[3H(2018~2020) AMRIE2EAME

29 A% 2018 2019 2020 it
oG ApA I A w3t 2T A SR 0.72 0.74 0.70 0.72
o] g ApA ] A w3 9 £(34) 0.72 0.73 0.70 0.72
oG ApA M A =X ZRIY F23) 0.72 0.72 0.69 0.71
oG ApA I A A 22O 3o g £(28) 0.71 0.71 0.68 0.70
ol g AU | EA ZRIY A S5 (23) 0.70 0.70 0.67 0.69

o4k SQH(47) 0.65 0.65 0.65 0.65

R =X FAEI6R) 0.64 0.64 0.65 0.64
ol g~ | F3t 2T o] A9 F(37) 0.66 0.68 0.58 0.64

2FHY =393 g5 =023) 0.61 0.62 0.59 0.61

FAEE WS W TR FAATTE 22 ARe BT o] FAHI A dlitel it 53]
A ZR Y RS ZROY L R8 TR Y AN Sl e A EAM S AR A
EAE Bl FEATE 7P =2 I ARR UEsTh it G e A=A
AR AT FE Bl T gr et A ARV AT 22 AoR YEsion,
%%‘&‘%Eﬁ%ﬂl/\i—t— olejol] "I XL‘—TJ} LAY =2 AR U

CEABOE o] ”J%PLL QEQE AABER oW, FRATF7 =2 AE A5 BEgkel

W $0R Hoj 3 gtk

CE 14y HEAS7F 2 K3F(2018~2020) SEE2EAM
39 AE 2018 2019 2020 A
HE AXAAZ B A8 5( } BAb (23) 0.09 0.11 0.09 0.10
AW SBAA M2 A AR (27) 0.13 0.14 0.05 0.11
HE ALEAAH5F) (331) 0.14 0.16 0.06 0.12
ol &MU | A7 AR A F(4H) 0.17 0.20 0.02 0.13
ol &M~ | 7 29 AIZHHY) (27) 0.14 0.12 0.13 0.13
ol &xpMu 2~ | F7F 2 AITHFE) (2F) 0.23 021 0.16 0.20
S A F(AA) (43) 0.23 0.23 0.27 0.24
(E 15) A3AIF 22 X[3H(2018~2020) ArRIA2EAM
39 AE 2018 2019 2020 ¢
ojgAMH A | T &4 ARHFD) (27) -0.02 -0.01 -0.01 -0.01
ol &AM | 7 2 AIZHHY) (27) 0.04 0.07 0.07 0.06
HE ARRAS B 9 F(RREARD (27) 0.24 0.22 023 0.23
ol A | Az Al A (3%) 0.25 0.24 0.19 0.23
Qg AAAAS B 08 F(A) (6%) 0.22 0.24 0.26 0.24




GIAZ AL 1 FHT AWATT S IS QH(AALAR A4S B,
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Y w8 o & o
2 M F o of
o

0.10<ﬂ &Oﬂ 10}0# ARG EA TS ZSOE *%M}tﬁilﬂ 43 1o Aol
Az A2 Yepsdth 3RS EA AL o]9of ‘TIAMA AU A HA] of B2 AL
(55), A AT Fol 83 dado]l A2 AR Yehith
T A WA E2E N ALEAT T 7 R A S sl s A
ATE TE3IA F480] 22 TATIS 2 & He TARE 9uisi, ST 22 e
2ol & HAuQE TAE] & Sl s TokE gu|git) ol wkll FHo] =& A3 g
o] AT A Uoe A9 A Hrh Adket o] 24 e A EE AT ot
AT AR 2R 94T
A 22T AT G FE AA Q] GAES (F 16)3 7o) AR, o] Mo g E
ARE (F 17), (& 183} o] H}t}
(E 16) =3A ST Mo A2EMI 2HIEIIXE SHE
FYHLEAD AR ALEA B
- - TR EN FREeEA
2018 | 2019 | 2020 | 2018 | 2019 | 2020
Ha| & A 3377 | 3284 | 3152 | 3377 | 3284 | 2381
a9 e AZA 1353 | 1523 | 1461 | 1353 | 1523 | 1273
e A9BAA % 5= 3803 | 5213 | 3105 | 3749 | 3539 | 35.23
e ot 52 2537 | 3539 | 1933 | 3516 | 2525 | 3390
= 29l 5856 | 59.35 | 5895 | 5201 | 5203 | 5207
ANAAZ BE ol P At . . . . . 5
. PAAS B A9 AL B A 5213 | 5159 | 5120 | 5342 | 5325 | 5371
AR I 5 g 3109 | 3304 | 2360 | 3318 | 3659 | 2523
Fo] AR (ALE) 5 AT 2578 | 3368 | 2283 | 2551 | 2531 | 2398
ma | AEHA 7346 | 7362 | 7376 | 6251 | 6321 | 63.12
A EREERE 60.64 | 6091 | 6075 | 60.27 | 6013 | 59.66
= A |o18AE BFE £ 5122 | 5088 | 4930 | 2475 | 2448 | 25.90
T | AERE Z2IY AN o 9177 | 9309 | 9335 | 4421 | 4499 | 4767
AE g = EARE 7323 | 7274 | 7256 | 4928 | 4915 | 49.81
A as e A&7 2 3702 | 4045 | 3873 | 2944 | 2951 | 3045
- e . EARE 6835 | 6718 | 6660 | 5527 | 5535 | 53.72
e N A& E 2027 | 1987 | 1795 | 1963 | 1906 | 1833
o1744] 6578 | 66.80 | 64.03 | 2252 | 2311 | 24.01
A dqg | AETYY 6950 | 70.66 | 7056 | 36.77 | 3602 | 37.39
v £-odu) 4930 | 51.03 | 4757 | 2601 | 2606 | 2640
AFE | 73 AR R (Rx) -| 7231 | 7183 | 7057
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2018 | 2019 | 2020 | 2018 | 2019 | 2020
a7k gz A5 6025 | 6044 | 4200 | 2051 | 1979 | 1278
Azk ol &7} ¢ 8205 | 8184 | 5643 | 6360 | 6395 | 4385
ol | A7 AR L £ 7030 | 7226 | 2988 | 7460 | 7417 | 47.36
270 993 A7 3 7146 | 7251 | 6961 | 2551 | 2531 | 2398
o127} Fo 1204 | 1882 | 1094 | 2551 | 2531 | 2398
H;’]i Azt BNZEIY 5 5307 | 5234 | 3408 | 3679 | 3679 | 2851
A7t ENZEIY A 35 5799 | 5782 | 3537 | 4408 | 4420 | 3353
w2 | A7 BNZ2IY 3o <Y 5726 | 5704 | 3371 | 3995 | 3990 | 29.27
a3 | a7 Regzeay & 5262 | 5477 | 3930 | 4316 | 4513 | 3441
Az BT AA 315 7877 | 7985 | 7070 | 7532 | 7495 | 70.40
A7k BREE I A A9 F 3573 | 3749 | 1888 | 2362 | 2473 | 1361

A AEY R} AH A AR o7 3573 | 6445 | 68.09 -

. o | EEAA AE AN R 2603 | 2539 | 3258 -
i:?;r A e A g 7488 | 7427 | 7274 | 5200 | 5170 | 5547
o oo | 299093 74 A% 5255 | 5186 | 5359 | 57.89 | 5838 | 6231
998 | go9)ds) B A 3022 | 3832 | 3371 | 3883 | 3892 | 39.33

A=A 2R SHASEAME A9 S E AR AR, A A4 o
e 29 AR o H(92.43%) 7V %% SAES BEtE 1 el ® Azt o
(81.95%), A& HA(7354%), =M AR Bt 47(72.99%), BL T 29 ANZHT71.99%), A7t
WA A(71.28%) 2= UEhsith Oﬂmﬂi‘—z Al o

o] FAPMH| 2 G0l I ARE HEhTE A=A 2R AR 39 GAE
AfE AHEH, o] FAAH A FH 9 °d7¥ M A (74.39%) 7} 71 =2 @ES BTk
I vl 73 AR A5H(72.07%), A& HAH(62.86%), %i%”gu T(6020%), TA A5 B
T(55.31%), AFAEAA AAAZ % OJE'%‘ (53.34%) €] o= Uity dqdes Al
FHol 270 A, A= FHol I A, o] dAA W Gl I A&, A FHol A, it

9 VIE dep,

A A% 2018 2019 it
A4 ARk AR 22O AR o 91.77 93.09 92.43
o] A HI olg: A7 ol&A & 82.05 81.84 81.95
A4 wE: e wy 7346 73.62 73.54
A5 g AZ B 7 BN AR 73.23 7274 7299
ol A H 2 1§ 1 29 AH(HEY) 7146 7251 71.99
o] A HI ol ANk A F 70.30 72.26 71.28
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