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Field Perception Analysis on Policy Outcomes of Academic Libraries
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ABSTRACT : In this study, we aimed to examine the level of implementation of the second comprehensive plan for promoting
academic libraries (2019-2023) by analyzing key statistics of academic libraries and gathering perceptions from library
staff. We analyzed the changes in major statistical indicators of libraries over the past five years. Additionally, we surveyed
library staff to understand their overall perceptions of the plan and their attitudes towards the 17 sub-tasks outlined
in it. The analysis of 369 survey responses revealed several key findings. Firstly, most respondents comprehended the
plan well and frequently utilized it for developing their libraries development and implementation plans. Secondly, the
IPA results indicated that regardless of the type of university, there should be a continuous focus on facility improvement,
teaching-learning support, and expanding access to academic resources. Efforts to develop library policies and strengthen
human and financial resources were identified as crucial. Thirdly, four-year universities particularly emphasized the
importance of expanding access to international academic resources compared to junior colleges. Conversely, junior colleges
perceived foundational skill-building programs and inclusive services as more significant than four-year universities. The
application of the IPA diagonal model revealed that the performance levels of all sub-tasks were lower than their perceived
importance levels, suggesting the need for strategies to enhance effectiveness in future comprehensive plan formulation.

KEYWORDS : Academic Library, Comprehensive Plan for the Promotion of Academic Libraries, Policy Outcomes,
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