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A Study on Information Behavior of Users of Science and Technology
Trend Information Services and Factors Influencing Satisfaction:
Focusing on the Case of ScienceON’s Weekly S&T News
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ABSTRACT : This study conducted a survey on trend information services targeting a group of users of ScienceON's
“Weekly S&T News' to find out the factors influencing information behavior and satisfaction of science and technology
trend information service users. The science and technology trend information service is a meaningful service
because it supports not only researchers participating in R&D tasks but also the public interested in general
science and technology to acquire and utilize the latest science and technology information. Data were collected
from a total of 201 survey results, and through this, factors affecting service satisfaction were investigated by
analyzing the importance according to the quality dimension along with the user information behavior survey.
As a result of the survey, users actively use science and technology trend information services in learning, research,
task performance, and fishing, and value the accuracy, up-to-date, usability, and support of the content provided.
In addition, significant differences were shown in usage patterns and satisfaction according to demographic
characteristics. By combining these implications, this study proposed a service improvement plan that reflects
priorities affecting Ul and user education, reliability of provided information, and satisfaction to improve science
and technology trend information services in the future. In the end, this will contribute to increasing the accessibility
and utilization of science and technology trend information services such as “Weekly S&T News'.

KEYWORDS : Science and Technology Trend Information Service, This Week's Science and Technology News,
Information Behavior, Factors Influencing Satisfaction, User Satisfaction
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(1™ 2>} 2t

A7 A A7y Q704
1A .
e d - Sl B AR 24 o | saza
ZAFETLO] A7 - °o)F B8 ZAEF(HEA) Y AA
R o =
v
29HA
ol an w_%ﬂ} 2 ColgR ArEAE BH AR AN R | | oo || AR ol AR
wE aggel 24l olgat B9 WEE Gl ZAL s (20091 ©)%d)
v
30 i o
}\]/\fx-l EL> ) - 5—/\}%;} %‘%HH L 3"]'6]'713 %b} ’ 73341:1 A
7HHEPOT§]OT HEAN 2 ARt ALt =T
10w A
(32 2 018 HEHE A U WSS FHe0l M 47T

7 zAp AR ATEATE 54
ZAN A AFEANA S0l thal Lokir) Slstel MERHS HAIF AoHe (E 33
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_Tl_|.3_|l-7|% %g}: 'IEA—'UIA o|_.?_7(|. K-IEOHEH ol o= 9459 9| o

o), EAA AH IR 697(34.3%), oIAF 13278(65.7%) &2 e, A3 200 o|3)
39%(19.4%), 30th 126%8(62.7%), 40th ©|4 36%8(17.9%) S & Jelston, HZse g}
1049(51.7%), 2A}F 86%8(42.8%), BHAF 114(55%) O & WUelyith #aiol 2 A3 29
8 809(39.8%), &3871% 809(39.8%), G153t 219(104%), AwArs] e} 207 (10.0%)
A A7 120%(59.7%), A 59(29.4%), Y 227(10.9%) o2

M

o2 Jehgy, 4
Uehsie
CHE 3) ZAIHAALS] el EASHY EY
ey o HI%(N) HAE (%)
o Uz} 69 34.3
o7 132 65.7
200) o]3 39 194
EE 30th 126 62.7
400 o1 36 17,
A 104 517
3399 SL: i 1
HRA} 11 55
A2kt 80 08
FA ol 1 AL R i e
puAS= A1 ]: = o Q]ET}Q' 21 104
AEAE 35} 20 100
A7 120 59.7
4] 34 22 109
BN 59 294
A7) 201 100.0

. Berle SPYRAEA o4t AnaH A4
(1) F1ers $eAn
SIS SRS BT A GE DS Gk ast A dee o Hﬂ REEL
SIA] =tF 39(15%), "EE3A] Z=tF 129(6.0%), ‘H5oltf 347(169%), ‘&-&3} 1154
(572%), ‘W% E-&3c} 3794(184%) 2= et AA 75.6% 7}t erdﬂ’“”\— 5“(10]*: A

Aeka BAel weh Aot GRS B4T A3 Balel 3 AT, Al we

g QL TEA 3 4
EAH 0T folu) 2ol7h JERITHp(05). DA Balol 2 Ago] HehE AAzstol
F7)& Ropel A9 S| @HStolL} QEASIHE Fofo] Hlal ATNHOE o1 Bol
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SpALolL} S)Ael wls) el Ao R Bat

SRR MBS
B2 Ao F Yelgy, Add mEt s At 4
71 8o B2 AoZ Yepith
(E 4) B8 |gqa 8223 E
Fer| e e
v gz | 7| ass ; a
v gas | 28 | usom | msun | L (n)
Ow}t 15 = 0 1o
o =2y 1(14) 6(8.7) 17(24.6) 38(55.1) 7(10.1) 8.994
o oz} 2(15) 6(45) 17(12.9) 77(583) | 30(22.7) (.061)
20 o]} 1(2.6) 2(5.1) 4(103) 23(59.0) 9(23.1)
Az 300 2(16) 863 | 20059 | 7663 | 25(198) (7'5117%
40T o4 0(.0) 2(5.6) 10(27.8) 21(58.3) 3(8.3) '
At 1(1.0) 9(8.7) 21(202) 55(52.9) 18(17.3)
Az ML 2(23) 223 | 9105 | m6L0) | 18(209) ﬁ%
A} 0(.0) 1(9.1) 4(364) 5(455) 1(9.1) '
A 3} 1(1.3) 2(2.5) 9(113) 50(62.5) 18(22.5)
PR 2 | T 1(1.3) 8(10.0) 11(138) 42(52.5) 18(22. 5) 23.083*
ki o g3}s 0(.0) 1(4.8) 7(333) 12(57.1) 1(48 (.027)
AEA 3 | 1(50) 1(5.0) 7(35.0) 11(55.0) o(.o)
A7 1(8) 4(33) 15(125) 75(62.5) 25(20.8)
¢ 34 2(9.1) 1(45) 5(22.7) 10(45.5) 4(182) Z%Sé)
Irrg 0(.0) 7(11.9) 14(23.7) 30(50.8) 8(13.6) ’
AA 3(15) 12(6.0) 34(169) | 115(57.2) | 37(184)
p<.05, **p( 01
(2) F7&wF2 AMu|E F o857
He7|es MUl T o) S 5HE B A= (59 Ptk B4 AAFOR B
"ol Al A3t A RE Al A 7T 6798 (33.3%) 02 7 A JeRta, "Ue] g5/ oA/
A/ AF SOl F281A 587(28.9%), W7F Pt TR mEA F2T 4 oA
387 (18.9%), YollAl a3t 2&sty, thfst S HRE AlgalA 378 (184%) o= LR
NAIFoZ YollAl Aget TIAHRE AF3h7] "ol o]l&sts ASR & & qth
TS QI FEAISHY EAJol wlE} zpol7} AEAIE BAS A} Faliol 2 Hye uel T4
o2 fou|et zpe)7t VERE S H(pd 05), ARdFEtely 387, SlmAlS] 2} Hofke] A9 tiA|
Ao 2 YA Aeet FIARE A|g3t7] wiwol| o]-88k= AC0E YEPOY o538 Folo
A Soll f8alA olgsle o2 Ve Alolg BT

A9 el

St/ A/ A3/



Bepls SHEBAME|A 08X R U BEE Haeol HP

—

(E by IE7|s5A MH|A F 0|22

F|E s AL F o[ gEA
7k Yol A
= 1) UQ3F
W Eia E:kz; 1o ;211 /AT ﬂzzs-}i X
meAd | EwEne | o0 | gem e &
g2g s | Azad | ST sy aqug
91014 AN e
A 2} 11(15.9) 18(26.1) 21(30.4) 19(27.5) 0(.0) 7513
e oz} 27(205) 49(37.1) 37(28.0) 18(13.6) 1(.8) (111)
200 ©]sk 12(30.8) 10(25.6) 12(30.8) 5(12.8) 0(.0)
o 300 67 | w@y | w@e | 2a075) 1(8) fffj’)
400) o] 5(13.9) 10(27.8) 11(30.6) 10(27.8) 0(.0) ’
gk} 21(20.2) 28(26.9) 35(33.7) 20(19.2) 0(.0)
EFCE En a7 | sealy | 19@n | 15070 1(12) (7 fgj
kA 2(182) 3(27.3) 4(36.4) 2(182) 0(.0) '
2 78t 16(20.0) 29(36.3) 22(275) 13(16.3) 0(.0)
A HoF 2 TE 16(20.0) 25(31.3) 21(26.3) 18(22.5) 0(.0) 21.405*
Ay o533} 0(.0) 6(28.6) 11(52.4) 4(19.0) 0(.0) (.045)
QEAEIHE | 6(300) 7(35.0) 1(200) 2(100) 1.0)
ST 8500 | 4067 | 320267 | 25208) 1(8)
29y 54 1(182) 6(273) 8(36.4) 1(182) 0(0) 6.081
: (582)
3Ad 16(27.1) 17(28.8) 18(30.5) 8(13.6) 0(.0)
A B89 | 67(333) | 58(289) | 37(184) 1(5)
*pC.05
(3) Hs7|EF2 Av) 2~ BEHE 3
s AH BRT BE BT ATE GE 63 2rh B2 AAHO 2 1)
MU 27) rol] 2 H 2] ok o] 7078 (34.8%) 0.2 7P =4 UER L, o] 8ol Bl B

3 607(29.9%), FFEEIT BREA ¢ % 4678(22.9%). "FHe e Al 7&?%7} 23]
% 22%(109%) 22 et A E o Mu|27) eoll 2 H7] o= Mol &
ZAORE B F ol

gk QJITEAIA Sl whet Aol7} QEAE w4 A A%, HFeHd wet FAXHS
2 frofmg 2pol 7t UreRth(p<.05). A Aol mebA= 200) olskut 40t o) el 7% thAl
Zo® U7t ol 2 HA] o Al BREES e ZoR YEoy 30t o] A o]dH
o] Htsla ERSITHL slo] xtolS WY, HF ool whabA e Skt BAke] g tiAlF S
E A 27} ol & B ghe Aol RS L7l ASE Uk O AAte] A9 o] &R0l
ERbstal EHaittal sted Apolg Hith

>,\1 rlr
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ro
Hl
H
x
=]
0x
HT
o
ﬂ
2
(&)
»
rH
=
for

ﬂwﬁi *Mi 299 4
g . Ak | olgel Fust 45}71* Fos X
ol & 2ataln %M%}Zl 237} 71k (p)
g ge | g re %-&M e
e s 27(39.1) 16(23.2) 14(20.3) 10(14.5) 2(2.9) 5.030
e o=} 43(32.6) 44(33.3) 32(24.2) 12(9.1) 1(.8) (.284)
20t o]} 16(41.0) 12(30.8) 5(12.8) 5(12.8) 1(2.6) "
A 30t 39(31.0) 43(34.1) 35(27.8) 8(6.3) 1(.8) 1(9.'0115;0)
w00 o | 150417 5(13.9) 6(167) 9(25.0) 1(28)
A} 36(34.6) 33(31.7) 26(25.0) 8(7.7) 1(1.0) "
== A} 26(30.2) 27(31.4) 20(23.3) 12(14.0) 1(1.2) 1;3'00211%
wp} 8(72.7) 0(0) 0(0) 2(182) 191) '
A} 348} 26(32.5) 24(30.0) 19(23.8) 11(13.8) 0(.0)
ZAFof gl IE 29(36.3) 29(36.3) 13(16.3) 6(7.5) 3(38) 16.133
A7 BEEES 6(28.6) 1(19.0) 7(333) 1(19.0) 0(0) (185)
Ol TALS] 5} 9(45.0) 3(15.0) 7(35.0) 1(5.0) 0(.0)
A4 38(31.7) 40(33.3) 29(24.2) 12(10.0) 1(.8)
49 54 9(40.9) 5(22.7) 6(273) 201) 0(0) ffozo)
3A 23(39.0) 15(254) 11(18.6) 8(13.6) 2(3.4) '
AA 70(34.8) 60(29.9) 46(22.9) 22(10.9) 3(1.5)
*pC .05

(4) 712 Al AL

He7\2 A2 AHEES BAG Aok GE D3 2ok $AA% AAHOE 2 ),
T 1-73] 5278(25.9%), "4 1-73] ©]a} 1089(53.7%), "A 1-103] ol 419(204%) 2= Jeht
YAHOE U 178 olst AHgdle Ao B 4 gt

e QAPEAS EAo) wheh Aolrk YEAS BAT A3k AEIH, Aol whet EAL L
2 §oI01@ Aol7h LTHp(O1). M4 AEe) mebde Shake] 3% 9 178 olsht
91 1-103] ola} A= ol&3he A0 ehort Aht upAlel % 9 178 olsh} F 173
A= ol sk 202 UeRt Aol BT, Aol mebE SRS A% F 1730 9 179
o5t AE olgahe AOE thehtort ATUoN} SHe] A% A 178 olat = olgsHe
RS Upeht Aol B

dr F

(E 7 Hs7|aws MH|2 ARBYE

" . el Hu2 ARgHE e

Z1-73) 9 1-78) o3t | A 1-108) |3} (p)
o Iz} 17(24.6) 36(52.2) 16(23.2) 510
o oz 35(265) 72(545) 25(189) (.775)
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Bepls SHEBAME|A 08X R U BEE Haeol HP

_ e air2 Al AFEHE e
WP piass = —— ——
Z 1-73) 9 1-78) ojat | 9 1-103 °|& (p)
20t} ol 12(308) 22(56.4) 5(128) .
o 30t} 26(20.6) 69(54.8) 31(24.6) (118)
40t ©14 14(389) 17(472) 5(139) '
AL 21(202) 51(49.0) 32(30.8) 15004
%3} AL 28(32.6) 50(58.1) 8(9.3) C005)
A} 3(27.3) 7(636) 1(9.1) '
e 18(22.5) 47(58.8) 15(18.8)

BilRo} T 19(238) 43(53.8) 18(225) 4443
A¥ o) g 2} 8(38.1) 10(476) 3(143) (617)
Q1% A}3] 243} 7(35.0) 8(400) 5(25.0)

Al 29(24.2) 75(62.5) 16(13.3) —
3 s 1(45) 11(50.0) 10(45.5) 7 000)
319 22(37.3) 22(37.3) 15(25.4) '
REl 52(25.9) 108(53.7) 41(204)

##pC .01, ***pd.001

(5) 87152 M2 ol gAIZ
o)t A ol &AIZbe RS AT (E )3 2 BAAH AAHoR B
TAIZE 018 997 (49.3%), 1-2A17F 927 (45.8%), 3A1ZF 14 10
O 13] 1A% oJ3 RE olgek Ao 2 5 otk
e APEASE 4ol wWel Aol JEAS BN A3t 3
Aol whek FAHOE felula ol VEdrHp(05). WA g
upAle] 245 BAAOR 18] 1A7F olek A ol§3he A0 veitot Aate] 4% 13] 1-24)
2 A% ol 83 02 Uit Ao)S By, Bl ¥ Aol me o|assolt aF
AFB13H8E Fobe] A9 IAZOR 18] 1417} o3 A 0§k 20R Lo} Aend),
B Fobol A% 13] 1-2417F A% o] g3k A0 e} A2 Btk £8 XY
w}a}m SpAolLh AL 25 AR 18] 1417k ol5t A ol§3he JO2 ehgont
9] A% 18] 1-247F A% ol§3hs A0 ek} Aolg ugink

Ir

(E 8 Hsl7|E2ms MHE|L O[SAZt

15:'“_ 3}5 _4.61—7] )\ )\ﬂlﬂ])\ o]B_,\]ﬂ. Xz
147} ©)3} 1247+ 3A17F o) (®)
A L 39(56.5) 29(42.0) 1(14) 4074
°C oj7} 60(45.5) 63(47.7) 9(6.8) (.130)
20t ola} 13(33.3) 24(61.5) 2(5.1) 619
A% 300 65(51.6) 53(42.1) 8(6.3) (105)
40t o) 21(58.3) 15(417) 0(.0) )




0 = S| Az oS AZ 2
147 o)3} 1-271%+ 3AI7F o3 (p)
PN 52(50.0) 45(43.3) 7(6.7) "
Az Eh! 38(442) 16(535) 2(23) fgig)
upa} 9(81.8) 1(9.1) 1(9.1) ’
REER: 35(138) 12(52.5) 3(38)
Salsof 1 2o 36(45.0) 37(463) 7(88) 13.199*
Ay o5 78} 12(57.1) 9(42.9) 0(.0) (.040)
G B 16(30.0) 10200) 0(0)
a9 15(375) 70(58.3) 5(12) o5t
A SHAl 14(63.6) 6(27.3) 2(9.1) \('001)
3AR 40(67.8) 16(27.1) 3(5.1) ’
AA 99(49.3) 92(45.8) 10(5.0)

*pC 05, **pd01

o e 2 AEE A%
HeP1e FRARANS FAGS] I B 2 A% A% I (99 2

A
KMOZ%te] 0.922, Bartlett #3834 A4 A3} x*=2057.144(df =78, p=0000) 2 2141 91
145 W) e AOR WIS, RUEA 23 719 290 £EAU, 3 AR
AEE 77436% = Yebsth 5, 890 1(30.402%) & "A2H, 8.9 2(27.735%) & "EH =,
291 3(19209%) & ARIZAL 02 STk F 370 2209 AARE 040 OO Vet
Epgdo] A58 A0% BRERn], AZEE 060 o0 UER} A7} §iE A0 Ye

(B 9) 1ol |= SSHEMH(A ZEAA0 st BtFd 2 AEE AF

=)

T8 3 e
gel] 8912 9913
AHA 841 214 256
Qo AAHE7V5A 820 306 223
e =R 815 245 319
H2A 812 305 207
SEA 767 352 260
ol&ll 714 162 819 265
gl R 254 784 205
ey A (#dA) 21 780 232
T A8 306 776 204
AEA 377 683 211
Q913 =y 84 241 270 844
g AR RS 305 248 799
- o] 4294 329 304 761
IR 3952 3.606 2.509
2AHdm (%) 30.402 27735 19.299
FREAAE (%) 30.402 58.137 77436
REES 939 901 877

KMO= 922, Bartlett's test x2=2057.144 (df=78, p=.000)
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Hop7)e FHHRAN L W50 Ulgh el 2 2lEE AT Ade (& 10>7+ Z} HA
KMOZkel] 0.643, Bartlett 734 7% ? $
Wao] AAe] oksd Ao AGEYTE 898 A 179 &%Ol EEHUL T TR
AL 65624% 2 UERSITE &, 291 1(65.624%) & "387)E S BAMH| A nEE 2 2y
itk F U 8919 AAAE 040 o2 Uehg Aol ASE Ao dAdsiglon,
AFEE 060 oo ®E veh EAI7F Yl AR UrERsT

IoBL

(E 100 HE|3 SHYRMA OSSO OfE BE ¥ HEE A

— [ co X =
i
T 3} oo
230 A2 A A B 869
s FHZ= Ak e 821

FEHEA A

HEE Al2E ARk B 735
g 1.969
A (%) 65.624
FAEAEY (%) 65.624
AE = 735

KMO= 643, Bartlett's test x*=142.329 (df=3, p=.000)

o ATEANA Sl BE Ae)e BHHUANS FAAY 9 HHE Ao
AFEATH B0 we) o1& FRPEAR FAG] 2o} AEAT FT Ak

GE D3 2k B423 o] mebis Qe F4995 91290 Zax A2

olsl EAHCE frolmg Aol7t Lrersor(p(05), ixte] 7

o)
o
49l 43} 39128 Bex A2y Qo] kS AoE L}E}w

re
ol
2
fg‘
=
rl
|
N,
2
12
lo
_0|L
Ho
ko 4
r o
ne
ri
=
1w
2
=
:(?L_l,
of
X
i
b
Ho
lo
=)
o
R
o
~
v
ful
b
[o

A8 Q0] 5 A0E ekt

8 ] SHLUE N2 0 $AR 0 ﬂu@ Aol 7}

L}w_ml(m 05), A8} Bobe] 79 QFAISIHE Fofo] Hlal] AT| O A28 Q14lo]
o) slel AR WA FAASE S Aol ek ehakehp)05).
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Fe71¢ EFIuANS FAYY ;
ne 3% 2o I AplZ A “
M SD M SD M SD M SD
w2 394 843 388 970 386 950 390 816
A o]z} 424 657 417 861 409 955 418 692
t-value(p) -2.716™(.007) -2.148*(,033) -1.595(.112) -2515%(.013)
20t) ©3} 414" 825 411 963 3.95 1.107 4,08 845
- 300H 421° 627 412 888 408 842 415 659
40th o) 387 931 3.88 916 381 1142 3.86 891
F-value(p) 3.179%(.044) 954(.387) 1.283(.278) 2.100(.125)
A} 412 678 406° 816 396" 922 4.06" 670
Hz8a At 425" 671 419" 885 417° 863 421° 721
o A} 344° 1.289 3.20° 1476 3242 1528 334 1156
F-value(p) 6.355"*(.002) 5.049%*(.007) 5.121%%(.007) 7.253"(001)
Al st 422 619 428 660 419 748 424 563
BN e 410 854 400° 1.052 394 1.038 403 859
;25% ol g e} 414 396 3.83* 943 375 1.090 393 688
QEALE 75} 394 927 377 978 383 1152 385 836
F-value(p) 900(.442) 2.912%(.036) 1.835(.142) 2.282(.080)
A7 422 686 417 863 407 947 417 712
49 4 3.96 564 3.68 1.079 382 853 3.82 753
B 311 403 870 403 902 395 1.015 401 794
F-value(p) 2.035(.133) 2.772(.065) 813(.445) 2.379(.095)
24 14 | T3 107 | 908 401 | 97 108 | a7
*p 05, **pd.01 Duncan : ab

JATFFATA 530 whet H37|e FHFYEAM A BT 2t} JIEAE T4 Ao
(F 12>k ek #4243 A%, AF5H, Aol wet sA2E Foueh 2o|7F vekyt
(p<.05). A Ao UerW% 200 ol&ht 30the] 73 40t o)/l Bisl AthA o= Aelrls
THYEAR 2 ST 52 Z 08 Uety, HFotE el wepss Aake] 74 Biato] Hls)
AR H3 e FPAHRANIA T 22 202 YT B3 Ao mebae A
9] 7 el mlsf AR H3|E FHFEAMNA LT 52 20 E Ve

o oo A, FAIFoF B HFel wEtM e FAHCRE Fofust afo|7t YEhA] 4ttt
(p».05).

[‘

(B 12) ATEASE SNO| B2 YBI|E STHEAEA BEE 0|

e = A (M) FEFHAHSD) t/F-value D
2 4.20 469

L) -1.360 175
i )7} 431 528




Duncan : a¢b
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Q @) o =)
g
< o © 93 *,
= j=} xQ e} e}
0 o e = S
m o3 o3 =
S
a
n
T~ m|—iwin|loi—Himin|xidoin|l®
K[ ©imdmis B Him N0 NimnlD
BRI TGO TN T O T o w0
bba\wb36533ba%7
B R EIYRBRGm NS aH T 8IS
ASAER SN INREE S RN I A N R R
—~
ol
TR ; & =
ey oyl [FET T T Y O
QA E S 4 AL AL
w R s | Wi |5 < e e
f) ) —_ HT_ i
N = N
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*pC.05, #*p<.01
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s} 5414
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(r=.552, p.001)
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580 pd.001), AU A
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1= Yeht v
165% = JEPEAL, 319242 BAIALE Fomst A E YEPTHE =57 112,
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p.001). SEHsEEE FRIZ(B=.384, p(.001), A=l (B=.215, p{.01), AR]Z AA(B= 175,
p<05) o] Rl FAIHCE Fomgh H(+) 2] FF= vAE ZE eIt web A7)
2

4
FAG F BAE A2, A2 A0] BLEE UBEE FoplE JOR

CE 14y 1457 |2 SSMEMEH|A EEPYA0| HEZ0 0/X= I
on H E 3 5 EESAT " . A A
- B SE B T VIF
(A) 2.306 155 14.925 000
ErES 265 051 384 5.240% %% 000 505 1981
A28 121 042 215 2,866 005 480 2.082
A2 A9 093 039 17 2.420% 016 518 1930

R%= 465, Adj. R*= 457, F-value=57.112*** p=.000, Durbin-Watson=1.967
005, **pl 01, ***pd 001

V. A2 =%

9] ScienceON 9| 52| #e7|&7 Au| 2 o] 84} At

L E T ERLES
L 9] ZAL HAS 9% URIALS ANskch Y, 4RA%

O ol gA HHE 5 e
2 Asle FFHEA L o] g2} RS ZARSILA F l Aoz Foldt 2AHAE Fal
olFHEE FeteA, Az FEA wE FoE A T A
A2 2 =] 37He] A=l ek AAvt OHM o] Yepdtt. o] 23S 3t
HeP7|E SFEAMN 2 o] gAE] AEAHE At = 3, HP|e FFF A2 3
FAYA(ZHZ, A2, MR A 9) o] ol§Akge] 7l M|z Tk g3 FEA
e € T 7 olE HiRe R &% ALY et Aljtetalal g,
A, 018744 ol §8Fe B He7|E ol§Ate] AR, Fold 4, =1 A

AREF7), it AREAIRE 5O AR E Lokt A SR AAH R THAE] 75.6%7F

o) g 2Rl sty AT, IS, T B S0 BERe A0 Sle] A
B49120] 8 202 ekl 1.0 FHRUA L] Folg B »k»ﬂﬂl 49 5%
HBE AT} 333%, he] S, AT, AT, AR SOl H8M7}289% =02 vheh}

Al A 2= YollA| At FFYEE Agah] bzl oldske A= Q"J@ —’F ATk AH] 2=
7b &8 Holl thaide Aul2rt 2 woll HA] et o] 3ol Hatetal sdsitks oo
ZAA9] 64.7% 5 ISt HA] AAR7E Qe RO E SRIFRITE AHI ARHIEE AAH O

- 262 -



Bepls SHEBAME|A 08X R U BEE Haeol HP

= 0 4 1~73] oJs}7} 53.7% % 7P =kAL, i HE Al o8I 1217 ©l8l7t 49.3% =
71e] Aol sigehs oldAtee] SHY AR yEkth
7} o) g3lg 24} FRoIA ATEAGH 4ol e ol ghe PREE Aulunl BEAEE
40 wek FALOR fov]d 2fol7} vekgizel Adztstolt Foble
99 A7t ANHOE e |eTrag wol BEshs A0 tehdin]
To] $ WA sfsioRt B ks WHASE BAYRA: o o]
Itk TH02 Folg Baolrkz PRk Bl Aol thE FAY felmd
E} ol o] 8, AT, TSR AT S HENA FIHR
O Upestth Az AR HES s Aol ne) o3 AR
2 A] O[GAIZES: TIREe) A9 1A ol3he] ol §AIZRS ] Ajette)
13] 1~2A17HA % o]&3l= AL o]83l= Ao E Ueht) xpolE Hyth
o] QPEAIS S0l meh Astrlg SFYRAYI2e) FLAGY % DR
ol A3} o] mEbAE ofae] A4S Al vls) Yo AwEe

Mo

9

lo,

oM.

o M
L

r2 OH

-
PV
rlo
o
0.
T
[e]
e
re

Py
H
:?(:1'
ax
i
o

o r[r
ol
F{F Jm
>>L o

_);L
5
[ o
yn:
8

i
©

)
S
et
b
8
K

ol

Er_%

i JE
T My
M
o

=
<
op
run

A&

2
ey
N
-
30,
|

FAGY 92908 TAE A2Y o] B AOE Ehbs B AUH 4G
S912.018 TR Aol el FAHOE Folu)g Rol/} ehdeh Aol mhbiE 300kl
7% 400 ool vla) ATHHOE TR Qlfo] Ee AOE Ueht FAYYY 9189
Tz ) FOvIS Aol gh= O ey, AT mebE AEl F89s)
SIS R ALH, A AR ) SAHL FID Aol el 5 4
2ol 2 A7o] TebH A Pole] 49 AR A5 Q14lo] S AOE UEh} 4
] sl ol A2wlol thsl BAHCE felua Aolh viehdnt

The-0 AITEANE S0 Wt Aoyl BRYRANIL NETo) To]7} GeAS BHE

A3 A%, AFcH, gl et FAHLE Fofn|gh zto] 7k Vb= Aol webie 200
olalL} 30the] 7%, FHF el mErl= AAKe] 73, Aol s Ao g diHeE
T2 Fdho)] mlgl 387)E SFHEME| 2 TSRy 22 202 Yeldth
SHYRAR 2] FAGA(FHZE, ALY, Mu|A Zg) o] Tkl mX&=
A

o
N3 FHAAIE TSR dokt A Asle S EEEAM

3% 2} G BN o)
M2 FAGG] Q0 TAE ALK, AU AY BF NS BAROE folv)d
ABBATL G RO Uekgth T8 FAGe] BETe nX: 9L Avu Tax
A2, M2 AR FAG BEL D] BALOE Forid oS plXE 202 e
SO BAHOR TR o A2E - AN A9 202 BEe] G A vAE ekt
ThE o) BAEIN mE 42 Aol FAGY Y B £35E HEE folv)s
WA FoHE AL HAT 5 Uk

- 263 -



Y,
N
o

off

awe ] AZS B3l 13712 AR B o]8AE
o) He1e FRHAN: VEEES L7l 25290 A0R BAHOE FoI8 ol JPL
= 3] WEA JEE Algslor drhs
SEAZAQ] ST F23 Ao] ope) HAle FEE BRI Q] vl AgEs 4R
_]

AEGOII cI85 P NI S A AN 0189 T 28 T o18A
S ol§REA BE F28 oA A0 & & gtk
V.4 &

H7le Toklld HA A+ FF R&D FRES A& AlFste As BiE she
FeP7le TFY E/‘i‘ﬂ]’\i TJ@MEXU'M T Aol txEstE L, g4 w2

gholl whet A7aE 9 gt o] fAENAE B 8% 9E Tty oty & 4 Atk
olol] & AFelM= ol TJrQV] Y EAH] 20 o] 82} FE e o} TR FEFa o] thal

Al o5 7IWO R ste] MuA A W S5 AlAlskaat sk
HPle SFYEAR 2 A= A=A "WV\/} A3} FAQ] SHA Al FElo] Wil
Ao M2 7)1 7R SHH0] ofd o] 82} Qe A9] B} S E v R A2 Al
WS OF A7 o7 BE% Aot wehA, 7 ATE AERARE Bl o]8AEol
AU 2E ARSSFEA AR Lr)e Aul2e] FA8R1S M) flste o]gar SR AFE
T3t} shAth AT EARE ScienceONOA &59] 87| w2g o438kl e 20199
THHEE

9L toR ATEAE ANSTh A 23 o845 T56%7 H%
Bole] 8%, A7 IS, AT FRoN BEFE A0 i} oS £ B8 =
AR Uit R 2.2 GI§RAOR A AUT FPIUE AT 49 o
A7 5o BEEo] FEF A2 Ve Yol 4RI B P2 3] wie] ol gtk

734%‘5* o1k 4 9)\911:}.

k1
i
i
©

°§%% AE AR Yepgon, AlZH S %%*J)Jr H‘ﬂli X1%( Jo A8 =
T29 2919 Ao ' vehd A AT ¢ 3 ol SR slo] Tees] wE
THHRE AlFshes 2] T2 Zo] ofdet o84 AN St iol7] mEdl FHl=
F29] AEAol Fosky, AeshA 91e] Aok G 5ol FEE ¢ AeF Al Aol
A 59 A2 S0 ANE 9 223 Zor BAFIT

AR oA, AL 89l Ade Fof TIFelM AR w2 MRS Y, olE



H
o
N
>
Ool

SSYEMU|A O|8XF MEHE] 2 UHEE FEH2Q AF

o ol g Al WEY AT AR 4 e A 94 AT T & Uk
£ olgakt ol8A1E] HrAE s}
o

o] AL o] @A} SR Mu|A el AFAR] AR

I, ZeP | SSEEMHE|A JHME et Het

o o oL

& ATlME 919 olgAF AEe T8 TARY 23t =2 MRS
71E FFREAMREE o] &S0l Boh 88208 AFely, Ed2 243t A77]
A 7RSS et 2] Aljkslaiat

AR, AN A o] GRSl AH| 229 %‘3?} Holghal 71 wol dudh Mu| 2t 2 —Lroﬂ
HA] exo} ool 5L, o-§e] Hial
SolM M2t S ol & E 5 e F9l01A] Ul 744 g
o3, Ak A deliof & A om AttErh FHo)A] UM ddehr] & ﬁ‘r”d*éﬁﬂé—

#8317, o 5ol UoIHE LA FFPUANL A o Fwnd opfe ¥l
.

o] FORIA o] &AlAl HZAE F 27} 9lom o] &l tisiM e AR AMU FAQS
ol Bk ASFHCo® AlFEH Aok & Aotk
=, A7e FEHEAEL I MH2 544 H e FAL JeER AlgEe A
o] AlEde] FlET Fo3lt o F sl As}y] fla] 'TFe] AslETy At o] HA
AT &= TR fuolEstiNE T JH SAE W] Yol A2 71E0lL

F7H02 AT FAS AT el DAL} AR AR AAL EYHe AT 1Y
F otk R 7I9E /MOE AF ol WE FPARE AT 5o ol&A YA

Q17 gl AR AT EHoAls A (HEA) Fol /iAE ¢ v s HE

gold & 91 Aol

A, ol8AE] AFEATE B4l U B IR B3 A4S 24 AL v
AhE O TR A2E 9l4e] B A0 vhebta, 30He) A% 40th o)l vls) Ah
o8 FAZ o] & R0 Uehton] HAEde] neE AW FAGI thsl 5
HOE frejulat Ao)} ek, 7ol wel A Fofe] 5 AThH R A2E 140l
£ A0 e 591 Ao} il oIF) o845 ol st 45 9, 42
591, M9 52 Feie B B2 W o84 o] BESIel Mu2E B4 A 4 9k

O, S1EAZe] 1% SRS BT B T T8 208 B0

Azw o Az A9 £0% JER A% Dl Aulze] TAH Ao s FH
_"
e}

U FAS H9AA o] Ak, AR A0l SHAAE ALEA, AL A, S

N

=

rsﬁ

- 265 -



N

<

Rl to
= tfo
2 e

< JNAdsfof skt FEgh AMu)A A PHQ] 8 AT o] EREAl MRS TS| ke
=0

st .
o2 Bl U LGN oG JEAEY FE HIMIE F2% VFS
|

S
re
4
1o
>
ot
il

o
0%
i

o
-
X
ot

—

gk B A= 171 A8]2(ScienceON ] 9] 38l |sw2r) o A7]s S HAH| 2~
o] AL YO R o] EAE HiETAIste] BASH AR A, s dntslslr|dl= Algh <l
FRE QUi & 4 7] wiitel] A5-e] AllA= te] #r]E SR RAHIAE TR
AL BASI] o]8A 5] VIFEE £o= Al 2 7)Ao 9 S48) HiokS: -8 4= QLS Flolo)

7ozt (2008). WA AR R AR FEH 7oL o] 34 W] WA| A AAFSIEE,

Sty 73 sk, https://doi.org/10.23185/skku.000000021203.11040.0010544
, 3 (2011). HAE $30IAM Sad7Ase] EaT 3 ol&aE el A5
AT - AFARBIEokS} Ael7|aiore] HIwE TAHC R, S - AHSE]A] 42(3),
189-208. https://doi.org/10.16981/kliss.42.3.201109.189

o
o
rlet
oY
)
ol
ot
)
00

A, 45(1), 287-310. https://doi.org/10.4275/KSLIS.2011.45.1.287

N734 (2010). #et7]sitoF St B A2 st o] -§ake] H 27 3 o] &3] xfo] #4,
St A H8F3%], 44(2), 157-176. https://doi.org/10.4275/KSLIS.2010.44.2.157

AR (2002). =7HFel7 e AR A o] 3AF HE 76t o]d B &4, S=Edg BatE)A,
36(1), 25-40. https://doi.org/10.4275/KSLIS.2002.36.1.025

o8], [LE (2016). 37| FEA M AFL et P9} A% Q1A o] o] 8} F/JEo
A= G EEAA - AESESIA], 47(3), 365-382.
https://doi.org/10.16981/kliss.47.201609.365

olAK (2008). =] AR F3E A} B F57AE 4 (2008-09). F=EoleH|o]
EAE, EA4:
https://scienceon kisti.re.kr/srch/select PORSrchReport.do?cn = TRK 0201500007659 #

ojAQA, 53, T (2008). = Ast7)EEoF BHolEA] 27 B AW FFE 4.

jus)

- 266 -



157 |s SEHEME[A ol 8L HEHE) Y PR HEkeol of
HEAE 3R], 25(2), 127-141. https://doi.org/10.3743/KOSIM.2008.25.2.127
ol& g (2017). H3t=X ¥ OPAC2.0 AR|Z 0]-§2t RIEES} FQ kol gk A - A9k Bt
TAT TAAN AIE FHE - deulEeelstElA|, 28(1), 97-119.
https://doi.org/10.14699/kbiblia.2017.28.1.097
o (2007). TF3EAT e A FEH7R0L o] 8A) el Agk A7 ST WS,
41(4), 315-329. https://doi.org/10.4275/KSLIS.2007.41.4.315
A, FEr (2014). HAP7le A7A; Rl wek vl B4 A Skl ets]
=24, 15(4), 1946-1952. https://doi.org/10.5762/K AIS.2014.15.4.1946
SRS, AN (2014). sl gAel7]s foF dAgtake] AHoldsieol Agk A YR 3R],
31(1), 163-187. https://doi.org/10.3743/KOSIM.2014.31.1.163
A, 038 (2010). TIAREAHE] AMu 2 F4 SHRYH A3 7P A - F R3]
A, 41(1), 121-147. https://doi.org/10.16981/Kkliss.41.1.201003.121
Bosetti, G., Firmenich, S., Fernandez, A., Winckler, M., & Rossi, G. (2019). From Search
Engines to Search Services: An End-User Driven Approach. 17th International
Conference, ICWE, Rome, Italy. https://arxiv.org/abs/1905.10215

Brown, C. M. (1999). Information seeking behaviour of scientists in the electronic information

ﬂ‘,

age: astronomers, chemists, mathematicians, and physicists. Journal of the American
Society for Information Science, 50(10), 929-943.
https://doi.org/10.1002/(SICI) 1097-4571(1999)50:10<929: : AID-ASI8)3.0.CO:2-G

Inyang, O. & OTUN, M. (2021). Information on effective current awareness services display
for utilization of resources in tertiary institutions libraries in Cross River South
Metropolis. Library Philosophy and Practice(e-journal), no. 6174.
https://digitalcommons.unl.edu/libphilprac/6174

Khan, S. A. & Shafique, F. (2011). Role of departmental library in satisfying the information
needs of students: a survey of two departments of the Islamia University of Bahawalpur.
Pakistan Journal of Library and Information Science, 12, I1-I6.
https://doi.org/10.47657%2F 201112822

Maijd, S., Anwar, M. A, & Eisenschitz, T. S. (2000). Information needs and informationseeking
behavior of agricultural scientists in Malaysia. Library and Information Science
Research, 22(2), 145-163. https://doi.org/10.1016/S0740-8188(99)00051-1

Martensen, A. & Gronholdt, L. (2003). Improving library users perceived quality, satisfaction

and loyalty: an integrated measurement and management system. Journal of Academic

- 267 -



o
i

TEME- YEEHE X (M 56 H135)

Librarianship, 29(3), 140-147. https://doi.org/10.1016/S0099-1333(03)00020-X
Seeholzer, J. & Salem, J. A. (2011). Library on the go: a focus group study of the Mobile
Web and the academic. College & Research Libraries, 72(1), 9-20.
https://doi.org/10.5860/crl-65r1

o ok F1EeI9| & B

(English translation / Romanization of references originally written in Korean)

Bae, Kyung-Jae (2010). The analysis of the differences of information needs and usages
among academic users in the field of science and technology. Journal of the Korean
Society for Library and Information Science, 44(2), 157-176.
https://doi.org/10.4275/KSLIS.2010.44.2.157

Chang, Yunkeum. (2007). A study of e-Service quality and user satisfaction in public
libraries. Journal of the Korean Society for Library and Information Science, 41(4),
315-329. https://doi.org/10.4275/KSLIS.2007.41.4.315

Chol, Woo-Seok & Yang, Dong-Woo (2014). A comparative study on the information use
patterns of science: technology researchers. Journal of the Korea Academia-Industrial
Cooperation Society, 15(4), 1946-1952. https://doi.org/10.5762/K A1S.2014.15.4.1946

Han, Jong-Yup & Seo, Man-Deok (2014). A study on the information usage behavior
of researchers in the field of ocean science and technology. Journal of the Korean
Society for Information Management, 31(1), 163-187.
https://doi.org/10.3743/KOSIM.2014.31.1.163

Hwang, Jae-Young & Lee, Eung-Bong (2010). Development of service quality measurement
model and index for digital libraries. Journal of Korean Library and Information
Science Society, 41(1), 121-147. https://doi.org/10.16981/Kkliss.41.1.201003.121

Kang, Mira (2008). A Study on the Relationship Between Quality Evaluation of University
Library Electronic Information Services and User Satisfaction. Master's thesis, Graduate
School of Business Administration, Sungkyunkwan University.
https://doi.org/10.23185/skku.000000021203.11040.0010544

Kim, Jeong-Hwan, Kim, Jae-hoon, & Hwang, Jae-Young (2011). A study on information
users needs and information seeking behavior of doctoral researchers in digital age.

Journal of Korean Library and Information Science Society, 42(3), 189-208.

- 268 -



Bepls SHEBAME|A 08X R U BEE Haeol HP

https://doi.org/10.16981/kliss.42.3.201109.189

Lee, Jae-Jin (2008). An Analysis on the Current Status and Distribution Channels of
Science and Technology Information (2008-09). Korea Database Promotion Center.
https://scienceon kisti.re.kr/srch/select PORSrchReport.do?cn = TRK0201500007659 # ;

Lee, Jee-Yeon, Han, Seung-Hee, & Joo, Soo-Hyung (2008). The analysis of the information
users needs and information seeking behavior in the field of science and technology.
Journal of the Korean Society for Information Management, 25(2), 127-141.
https://doi.org/10.3743/KOSIM.2008.25.2.127

Lee, Seon-Hee & Kim, Wan-Jong (2016). Impact of science and technology information
service quality satisfaction and perceived importance on user loyalty. Journal of
Korean Library and Information Science Society, 47(3), 365-382.
https://doi.org/10.16981/Kliss.47.201609.365

Nam, Young Joon & Choi, Sung-Eun (2011). A study on user satisfaction with e-book
services in university libraries. Journal of the Korean Society for Library and
Information Science, 45(1), 287-310. https://doi.org/10.4275/KSLIS.2011.45.1.287

Rhee, Hey-Young (2017). A study on user satisfaction and importance of OPAC2.0 services
in university libraries: focusing on book search result of A and B university libraries.
Journal of the Korean BIBLIA Society for Library and Information Science, 28(1),
97-119. https://doi.org/10.14699/kbiblia.2017.28.1.097

Yoo, Sarah (2002). User-oriented evaluation of NDSL information service. Journal of the
Korean Society for Library and Information Science, 36(1), 25-40.
https://doi.org/10.4275/KSLIS.2002.36.1.025

- 269 -



www.Kkci.go.kr



