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A Study on the Application of Economic Valuation Frameworks

for Public Libraries in Korea
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ABSTRACT : This study aims to propose directions for developing an economic valuation framework for
public libraries in Korea by examining valuation methodologies and major international cases. To this
end, public library valuation studies conducted in the United States, the United Kingdom, Canada, and
Australia were analyzed, focusing on use value, non-use value, intellectual property (IP), and economic
impact assessment. In addition, the data collection framework of the National Library Statistics System
was reviewed to assess its applicability to the Korean context. The analysis revealed that public library
valuation has evolved from measuring use value based primarily on circulation services to multidimensional
approaches incorporating non-use values and economic impacts. International cases also employed
mechanisms such as depreciation rates and deadweight adjustments to enhance the reliability of valuation
results. Based on these findings, this study proposes seven value domains and a phased valuation roadmap
that reflect the service environment and statistical infrastructure of Korean public libraries. The study
contributes by providing a foundation for developing an economic valuation framework that can strengthen
accountability and support the policy legitimacy of public libraries in Korea.

KEYWORDS : Public Libraries, Economic Valuation, Contingent Valuation Method, Cost-Benefit Analysis,
Library Performance Evaluation

*x T f—’h?’_ E—?ixéiﬂﬂr Zu(kimhy@cju.ac.kr / ISNI 0000 0004 8396 9721) (M1A4AH)
sk ol 2 8k FH YR A 2w (shpyo88@sewu.ac.kr / ISNI 0000 0004 6072 9645) (2144}

s EAT 20261 59 219 - HAXRAAE 20261 59 309 - AR 2026 6¥ 15¢
S EA T HRES|A], 57(2), 153-182, 2026. http://dx.doi.org/10.16981/kliss.57.2.202606.153

# Copyright © 2026 Korean Library and Information Science Society
This is an Open Access article distributed under the terms of the Creative Commons Attribution-NonCommercial-NoDerivatives 4.0
(https://creativecommons.org/licenses/by-nc-nd/4.0/) which permits use, distribution and reproduction in any medium, provided that
the article is properly cited, the use is non-commercial and no modifications or adaptations are made.



=AM HESEX|(H57H H2Z)

EOI

[.A &

U FFEA TS 47 ZEAA| 28] (National Library Statistics System, ©]8F NLSS) =
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o]F H7}F aH o] T ATE S o]ofx|A] ettt W s elelME 71| S5 i E ]
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Ao EN FIEAH 7HA] SA 0 WHEA 7INEE AN ST o] F vFellME EEET
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=Ry, JAAHEATS AL E kst 71x] #rt B Ee] A8H Y ASHAG
(Allinson et al, 2023: Pung et al, 2004; Tessler, 2013). 7iUtie}l SFNME F8 FTFEA T
S A0 7 X9 E(Return on Investment, ©]3F ROI) ¥ o} g} AL3] 2 Fx=2)E(Social
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Return on Investment, ©]3} SROI) = A3t TA|o] X GAL3]o| AEe= AHE =43
N8 ATH Broad & Ortiz, 2016: SGS Economics and Planning, 2020). ©1Ad 7414 714
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IaEAT 7= G, A3 Y 5o A g vnE B 1 AAE W] gefst
T Atk A 9 (impact) 2 A7Houtcome) = AH] 2 o] & o] %o Yeh= o829 7]&,
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To] HskE 7he)7IH, AlgAhd o] &2k Abd oot Tk VA FHA R
A K Poll, 2003). BP9 (benefit) = olelgh W3} 7k £44 S-S AlQ]stal o]-&x}
NA FoPhz F-&8 &3l FeEvis FellA FEETHETS], 2008). Yol 7FX (value) &
ojo} Zre- w3t oY, ARETEH PHE FHA BEe oA FAHOE A EL
Hrate] Wels HEA0lal FA AR o] 2HEE Aole 4 Arh( T3], 2008). kA &
A7t FEShE AAA 7= AelA e W 7HA o] ohel, EA I AH| 7 THR1S] Ea) et
A A3 €] FAY o) 7]ofstax] WA sk FA A BES St ORIE Al ddEols & ¢
AtH Aabg & Strand, 2004).

T EAH AR e APIA AR AR EA] e WA Astelat Fa Al A Aol AFetEE
7SR AAEE WA EThE o 8AT Alftehe AAAR 885 AR I 7HE AT
&= Zlo] Bfdsith(Aabg, 2005b). oldl W} L5 T3 LA 7HX|= o] &At ARl AE
A4 FHrataa] WASkE o871 (use value) 9F A o] oiie} AAIgle] WSk Hlol87 A
(non-use value) & ¥&3= E7414 71X|(Total Economic Value, ©13F TEV) AA ot A
F&% o] grHFujiwara et al, 2019).
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A AE| 2 o] g, 3 B W& TR Fo] F EARS 4 715E B8l oA S4H e

Ade= FES o3t ¥<28), 2014: Reyes & Dorado, 2017). 7HH o] 87115 Aol A
ELE A 2lo] o] &2e] Sl A G BEe Eol1 AL EE AAA 7 A=
o] 5= Q1 8-S Seehth Aabg, 2005b: Fraser et al., 2002) " Hjo] &A=
EATS AR o] &sA e tFolv Ao FRlo] mAdelehs Qlazete] A ARA o
ok AEA, AA TN EA, TAHe] FFAEA FEdhe /\}517‘4 AR A QRaHNE
H3oh(Fraser et al,, 2002: Holt et al, 1996). AlF-4 o 2= o] o]& 713 FA|s L
£33} sl= A8 7FX] (option value), =413 EA AAoA A= A2lA Q] A 7HA]
(existence value), FAIH 2Rk E8FEE XA BIEEE A7 E (bequest value),
Efel9] 08-S wiEshe A A olebd 71X (altruistic value) 2 THEITH E=3], 2008; Aabg
& Strand, 2004).
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A My 2 710 2 SAkehs W0 AAF HelS AAH o g e 4= 9o Al /A S
gz @%’3}‘3 7IA7F A SA4E 4 lo] BAo] He 6“P‘%(Howard Fleeter & Associates,

2021). ol9tell oJshu]-&-3d L (travel cost method) 7427829 (hedonic property price)
54/‘1”101] 7ekslA| ek A3 713 Bglk B48 @ Fato] A Holo] HL317] o]y
(A, A2, 2007 37 £, 2009). ¥FA Helo] A (benefit transfer) < 7155 Aol A]
7S MZ 2 7t g o] Ao o] 2Yse MO, W A7 A7slH
A g ST F slol 483 tijte® FEW=tHFujiwara et al, 2019).
7144 3 (stated preference) HH 2 ©o]&3FA] 28> AH] 20 sk 7HQle] 52 S
7IE FoAgtia AAs, 1 7S A Jes st SAgth diEA 2UARTIEA
H(Contingent Valuation Method, 13} CVM) < 7P AU L& T3l A2 tish A &2
Abell(Willingness to Pay, ©lat WTP)oJut 4=&2]AkH (Willingness to Accept, ©18t WTA) 2
EE3h= 7otk CVME A 7H4 0] fle 3aA19 78 S4she e E7oln, 53]
ARG SR 9} e u]o]£7}x]§— 28 2 g
AtH Aabg, 2005b). THF -SEAR] 34 HERS FA|
L7 HHKwak & Yoo, 2012).
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PHES Auslsld s o84 =9 2000 0] BASIE ATk T AR 29 ZA| A
Hols At 3t Aot A7 A Bl A8 7FsAdE BAS A-(Sumsion et al,
E9 Q12 ol @71 ofeHy F717HA] T EA Hlo]§7E] SHelA
213k A Aabg, 2005b: Aabg & Strand, 2004) 7} HE o]Slth FEgt
ATE THHCE HEsto] RS AYS F2e 24 (Missingham,
2005) = "Fsﬂﬂoﬁ ol% A7t Fxd o4 EUr}t whdEHSIH:
olgfgt o] 4] =o]& HiEe R Fo X T EAMTE ol F7Rh = @e]9] titE Sl
olojfith. wlFell M= ofg] FollA] CVMI AIZHA, AlRFHS ARl T7HE A&k
A7} Slukgk o™ (Barron et al., 2005: Griffiths et al., 2004; Skurla & Cyr, 2011), G=rollAl=

et al.(2018) & A1 A-4F% (Market analogy method) &2 A&7 itk =3 OECD(Pearce et al.,, 2006) oA
© o8 dANAHEHY LH wold 2o J|este 5 A% 714&t§i o7} AJolste oA FYH Ao
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SsTME dHA T 5Y AAel I HE ot T

FHEAHES YR g A7) oheet HES H&8tal ASTOEAN o 7] 49
GOIAE CVMel QFT Qe 1&elx1e) 3}
Fgotel 7he] Azt BAE BehslEE ALrt o] Fol8 W (Hajek & Stejskal, 2015), 29l0]
o] 27} By ATAY “AT A7 BY v)LS T4 A3ES 4= AlEE 2250
(Aabg, 2005a).

(

Hoprl 8] A+ et AA1A 7IE dol AB)A 7S X8k WO R AS W
3L Utk AR AEARE(Social Return on Investment, ©]8F SROI) &= W7 P72 FA5IE
(Return on Investment, ©]3} ROI) o] A A2 #HS dof, EAH &0 FE3he 739
A A Hols Algslehs W7 AR FEWo) itk ARA #E Ax FHH L ARE

At ¥ it U9 el S d5stE e I (Gomez-Zapata & del Barrio-Tellado,
2023: Reyes & Dorado, 2017)u}, #el9)a} 722 $17] 43Hs A7IZ ©A32] A &7HsA0l
et Ao 414 7HXE AF 7 AH(Gomez-Zapata et al., 2025) = 7Fx] S3¢] $7 W3}
of A5t Hglelal &S HojFEth 53] SROIE Muytke] 71 460 & 93 vlA,
2ER 29} ¢l B Ao =A#E SROI 7k 24 ©F-E @l ©A RS ARYE
S|HE JtAste] ARSA 283 717 1A AHE 4 F ofE] JHelA 7S S35t Broad
& Ortiz, 2016).

=] A T A ZelA SdEte] HAF TAH AR e FE Btk 27
ol HAEEAMH(EA 2, 2003), 229 FE(AA, HHn), 2005), HYE AEHR A4
2(F37, ©1F4, 2006), tiE AU (&S], 2006) oF o] /NE AMu|A~e) 7iXE 574
AF7F FE ol FAULh o5 AT EA| G Al AR Jod7kR], CVME Eshe vk o
7HX] 57 wijto] AAEHA WHEA] 7]Hte] ZE5ol A (353, 2008), =7 AHdelA ¥
A AAE e R o S ESASIFNR, 2009) I TAMH Y] el S AEs=
(Kwak & Yoo, 2012) 2.2 o]ojFth.

Toerd sfelelMe A S WHES v-EHAEA (Cost Benefit Analysis, ©]8t
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93} 7o) WS 1E3 dZe Yok olel] Wls) il AT 54 HEe] BFHAY
AH2E PFOR B DB S 0 B9} Bok AR BaE 7NE FREos
2 o BAE Ho] Stk Hgo) al9) 3-8 %715 olma A BN ofE 34 24
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St M- HEESX|(H57H H235)

M. she] FF=AT AAH 712 23 Ak 24

] AlxE71(Library Value Calculator) +

SA et AT AU 5 FL MAE OR APINE HEsl] 7S NS AL

At ek olele AL ol§ATE AN BN o)F IS A T & glrke
Aol Qow, EAT AHze) AAA S ARAOR AR W AFHolk ol EAI

AU 25 AN FASHA it 7Hgslal 1 B8O 7 VXS Shlsle AR
714ket A0 Z(Aabg, 2009b), T]=e] ofg] F w8l 7Fx] S AFoME 7|E 2o B EF

ket 712 99S e T MU|IAE Y Yo AAske] SA5k= Ho|t)
AUt 2129 VOLT(Valuing Ontario Libraries Toolkit) + (& 1)3} 7+o]
A, A7 DX, AR e 5 Tl 7EA] 49S Ak, 2 9ol dlsske ARE S

SROI #olA 588 5 =S AAHUHBroad & Ortiz, 2016, 7).

CE 1) 2ERE|2 =M2 71X £ =7(V0LT)2| 7o 24 &

24 99 A% 99 Y
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REEIES IR
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S B =

7 Ax 5
o | % A AE, 99 T 9, A2 | ZE19 e AN W« of8 Aol
GEPE e a5 HESIOE A7
o g | B AR Sl FEDA | 34907 el AR 2 e
1 A2 ay
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At R EAFe] VNLT 94 0|38 25 ulgo g &5, B4 x99] Alg] 2 744
EAE ukgsle] A AR E A5 BT Broad & Ortiz, 2018). g=+2] EVOLS(Economic
Valuation of Library Services)+= (3 2>} 720] 1171 71 49 S $AHO 2 &4 AAE 753}
3, A7) SR A5t ghshel 7k ARSA || Eitste] AA THAE skt

(Gordon et al,, 2023).

HE 2) EVOLS 29| 117K 7kx| & ¥ 2 =X J|&E Q9

=4 99 =79 g =4 99 =79 g
AR | =4 R OAE o elE 5 g

sltlel Bl | 87 2 oA A

B 9| B ARE B 54 2 9 A9l ol T TR B olaAel A o 7t

AR g | HE ok A A 2 34 35 718 M

FE Wil % 38 PC o8 Belsl Wt oo [ APRe] A SR 3 71 9 A2

V§E B M C | AzsE 93 584 M

S BY 0 FUNEE ZEIG AR | g e | ) B SO ARE Bk O

59 254 69 R R EER R

A1 A% ot B 35 o4 B

L =Sa T Be) o=

A 4 A7 71

A 0 )

7FUE 2

T AR AR 7 AE AL 3|3 A3 AL 9 A ol § 2] Y
A7 5 B AE AFS T8 AN G F0 4 2 o A BE 7R
o =1

7t gz Byl

7 S0l A B she] A AR Au|aE WUkE oust 710 R AT =3
T Mg} slElEte A8k Wkl St Tl w4k At EEkd S Q7] Wittt
A5 &) A5 Gk o Wi B 7Y 7S Vel R stE 9 Y APtE
Agshz Wlo] EEHAh Lsto]Q FFEAT AT TA tE VRIS AP E w Ht 417
FU47HEel 50% TAES ALt tHHoward Fleeter & Associates, 2021, 9).

3 A AE AE A mF 7HRE wdske WA 02 AR EIT v dRlEeE 1
oF THEE A Eaom, ERE FaEA T AIZFE o 1411921 (CAD) & 7152 E 4483
Atk o] Wl wQlFet Al E e} 52 ZH2t 15,0088 ¢} 16,7292 9] ©hE A§ate] Al
Au) 9] 71X E Atk Jarrett & Lewandowski, 2017). 3% AFE o8- W7k 5 A5F
B o] AH| 29 o] § 855 B8slslon, AU &5 Hl= Bl @AY Independent
Sector7} WaEdhes AHSAL mE7AIE A&esidith HARATFE A A 25 11987 28
At Jarrett & Lewandowski, 2017, 16).

(F 32 GALFHEAHo] 2G5 Au|d 71X A8 715 AElg Aolth(Jarrett &
Lewandowski, 2017, 13-30). BARSFHEA S FAH| S 2279 HloJEf#jo] X o]§, A48
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(E 3) HIAAFEHEME 72923 ME|AY J1X] &3
A AH 2 A2 Y& AR7HA] B A 7)1 =2 Z 7HA(USD)
Adults & Young Adults: $9.42
- A DVD, oTjoE = _Children' $7.83 EHE A% x
A5 & A% A2 0E ° Aol ol A4 Wrle vwshe] A $7.83 /9042 962,349,635
DVD % CD: RedBoxollM14 & 71 > $150/7
EAZ YA 38 | 20159 T tiE BT $8789) 20% T W - $176 | F EF A x
wA% 9| Y
WY iz agas AL BAZ oA 50% 7 - AE $088/7 $088 32,805,863
Az TexShare 5 623 ©]°] $2.00/ A8 Z A4 A% x L0167 176
dlo|Ejwe] 2 | Ejujo] 2ol A9 74 (dlelEuo] 2 HA 9] HFH A7HA] 7)) $2.00 T
Aol $1250 _
oJEd Jil%
- o}E, Aad Aol Ak A $950 o o
=218 e 22y ok $650 }‘{}Tf o }x AT
(RA H7 drks $803/2)) °
Z710l Alte HiEE $1.86/7 - A 7HA R
Aakg ulgste) 50% e $279/A0 4 24
Ay A | AR S ALA:$7.00 TEEAE s
B8 S AL Maine: $15.00 $2.79
SantaClara: $16.72
Toronto: $14.11
T8 ATH | 2] I A HE # L Z AHE AIZE X
A AA 1L16A17 5 = . 93,652,405
o8 S o)g A7k AR 1L16M7F x $15 = $17.40/3) $1200 293,652,405
A QIEM | AR 75 541 Qe 54 @k 54 g5 = Wi-Fi 3% A4 104,159,505
ol% A Az FAF T gJolsfo] Al o7} /N MAH FH AE | x 33wt O
A $2511
(Independent Sector¢] 201613 2 AHA} A7 x
ADBAAL | EA A 3 A BALA QR B 7HA) © $2L5‘11 L 20,150,826
FF | B F AR 11 &= 159,
E= Al B4 A9 BF AT $1787
$23.83 x 75% = $17.87

U2E 7heE Ta A GI7F Q7 APl 2209 o, A 3 Wi-Fi o)
dlolEulo] 2 A4, ARthE, Fothzl, dlold 5 FL AuERE AFH OIQSEEHE

TAZ WFE AEt, ZF Au) 2] 7EA] 2 =E]E AHAIS] AlATEFI B Carl Vinson Institute
of Government, 2020, 7-25). ¥MiFH o}dANT G LM AL 259 A7 7502 e ¢
Fh} o]8 7RIS AHGElE, o)At ARE ARSI et A 2Ese] 47 oib] 40% 2
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T slele] 7] S ARl 24 tPd SeME AR UiE A9 o187 S2gelA] vl

PN HZOE Hrhslo] Sow], Wk A4 SR ARRFUL 71 UeIR A A2
M B3} A9 B viedels o Wats) Stk o TREATe) AFIE Tk A
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TEVE #dske 34 24% %94540% %Hﬁzzﬂ, 2014: Aabg, 2009b).

Ho]-§7FX = wefel] o]-§& 7Fsds Slel EA TS frAlskalAl sk ME7ER], AFilo] o]g-
&H4] FrEte A o] EXgths AMdAlA A EA7ER], SAIH Al S 8523} sk At
714 50 &2 FAETH Aabg, 2005b: Fujiwara et al,, 2019). 123k 7}l Al Aol A=A
7] witol & 7Hse 7He AEeb] offth olel el A WTPY WTAE &+
CVMe] tx4el &4 Wyez g8xo] gt}

slelolME theket FeEA BT =7 T ZRAEA CVMS &8st Hlo|&7xE 24
SHAtE BT FaEAHF S Hlol8AE X3S A9 TS Uy E ST WTP A=
£ &85t 714 Aol 1kt tH(SGS Economics and Planning, 2020, 25-28). Fujiwara et
al.(2019) & = TFEA TS WFCE o] &9t vjo]&Ate] WTPE BEF ZARste] T
I7AA7AE S48 gk T E 7REE] F3EAH A CVMS 7IWHe R 3, AlgellA|
#2 7hse hAIA 7H S Egsto] Ay, 22T FA5TH o], tlolEMelx o], AR
UE 5 /N Mu2e] o] 87IXE 4T Carl Vinson Institute of Government, 2020, 5-25).

dol EAjFto] A3} 84l d5S ALFOEN FEehe A4

A4 (Intellectual Property, o8t IP) &) 7Fx|7kA] H7Fsk = Al=7F e aL itk o= =X

S Tedh JE &) F7ho] ofyE AR A3 FRIETE A= ZIRE AJA R Q1A S
A gehol gl

= HdE P*" 319 o AEEARE 27 E AR i AT JIERE AAlske] A, [

% UIEAT T 32 el viAle 93 B4 olF HIRICE P 0 tiE =AM 7l

ZA3 & AA A a3E 2K Nordicity & Saffery Champness LLP, 2021, 5-12).
olf g HE AT ol go] HE Mol Fuks o] ohel AEE A4 2o Ao =

2N
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olojA &= FFE 7HA 549 WS el LIAFTHE FlA oJn7t ok G5 FHEA AR
BIPC(Business and IP Centre) MIEYZ 7} JA] B]ZU2 A3} A 2704 & 2] A4
7195 S48 Aldlelth 53] FGT AR ATRE ofet HIZUXA AR 3PH8T%), A F5
2121(85%), AXAFA ol BFH(81%) I 2 7H1A AHE T S22 TAdo] A=
Sk ARBIA A Hit U520 2 detslth Allinson et al, 2023). =3 SEH]oF 3 =A RS
ez e Ats ZaHAL 71802 T ] AL A ek Bxpol S AT 2N
w5HA 7119 A4 FE SHE A A 7HA] 7t 23t Gomez-Zapata et al., 2023).

ol AR Al 7H] 279 WSI7F HEARL 01879 Hlo| &K Hol A
2, A2 A T8 g 2 GHoE SN %S Rolett 53] P 7KK S
TEEATE AGALE ] FoF Al S Adate 7Nk AR iR s HY RS
w3l ks HellA w7t Qltk

TRRF Blo] 8719 P 7EX] 9] S4E iR AmzAleh SRR Q12)e] 7]Hkstod o] Fof Rtk
SIS Adh web S8 Ayks Al AA B SRR 914 el Y ke 9l
7V el ek S FolA ko] B AR SAlg) ol2igh ollA] Hle]§-rkx|¢
[P 71 S EA#e] HolA] ¢ 7§ 23T F e 8k Wolxw 34 A3t

)43} B8] Fo17}1 22 TH Aabo, 2005b).

{1

[¢

EA3he] 7HIE 087k A3 Qi Belole FeEA) o), EABe] 9o AET 1L
) 7 Akl ekek SRS WAATIE, oleld Y JEEE 71 34 Hel] i
AR Zo8 WAEA A 7hee shjelth AAH shFETRe EATe] Sulel AR Aol

)  A4H GR oRel, olol W} fuEs F7149l AES TEEIAA
AT o187

N
12
o,
2
=
=)
)

ir

N

S| 2
AHAEA (input-output analysis) Otk BARSFHEA TS 2 H73A] 9] AGAHAAE 13
alod ZA1A BaanE S48k IMPLAN R3S €831 TAld X)Z0] X9 ARl nlx|= 73414
oJ8kS HA35 oW (Jarrett & Lewandowski, 2017, 31-32), Z=2tH Griffiths et al., 2004) <+
A2l Eete] v Barron et al, 2005) & HIEE H=9] of g FollAE frAlek E40] )=k

(GE O ARl E|UTO] FFEARS FeR S| HAA 71 34 43 B
THBarron et al, 2005, 57-60). 31 A7+ ol-&AF A& AHA AR opgt B &4
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SR ] 8 AR AZo] F A0l HAE WA 9% 34, A
3 2o <] S S
s aoe | NS el F ¥l ABE ACE Bl T A |
2% G e+ 2 AR AB) - (24 799 T5%) 5,
e N EE e E e S P ER P f
. o . 4730215
H| A ol §4¥ A st (118255)
eS(AW 71F + 7B 71RE + R AR 59) o0
| elgAt aEe B 2E 494 24 A
A Uz ezt o 14 . A 64,415,630
| R EA 3 2 A9 3500 e
* AR 1/2~1/4 55 A% 657,
A A | <A CD 5 I A T 3% -
TE 01 A8 % BE A« $aT0 e
" R A VA S A8 :
aspqe |/ N % 59 ARAES 7R 57 1142000
714 (3PS ) x $20 (101,024)
o171 2002 Hd Q3 7EE FE '
A7 A2 'BH:‘i_ s}, OIUﬂ?J_S_%EEP Q1A AT A2 AMu|2e] 7kA] Ak 26,960,818
I e R o
*HE 28 AZH30E) x 3 B AR($12) 9 50% :
) AE . Eﬁ% T & El% gho] Yol A iﬁ]ﬁﬁ 7HA] 10351105
gy | TURLAR o1% SA) x $243 (272.398)
§ * R 1A% A4 R A7 Y A 48 '
A g A | e 3le)Al HFE, ST, —‘“}7] 5 9=z &8 71 7.872,119
olg *F 9 AE x 10% (192,003)
% A34 439 3 221,767,162
S G FyEAAF ] 7k Hot A % AAGEH 7S B3 mAB LA ES
o182} A|Zo] AGAA | tA= G35 B B4 A FF e A7F oF 19 14507
g 9] AGUEAAH Gross Regional Domestic Product, ©]3F GRDP) S A=3}3 oF 7754 9
AdA 7188 AYske 22 eIt SGS Economics and Planning, 2020, 7-33).
(I8 )& HoF FFEATFII7}t 483 713 S4 25 2438 Zolth I1dolA
g = 9Jo] TA T HEL FAXNES FAHOE FAHE uhA WL o] g} Wy}
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Ha83E 28t Vancouver Island Regional Library, 2016, 11-12).
EE 33 EATR oA Held AAIA sea s AR § olE SIS Hlwsle] ROIE
AEsiiom, £AF 19ed oF 563889 7AA14 E3E AAJsIsith(Stolarick & Silk, 2013, 22).
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AA S} QA= Atk= Aelth 7k 54 Az AR IA 0 FEE A71H 0= W7k, 93]
S} AP, A 5 Thekst ofs iAIRPIAl AR AHE ek 2A AEE S8 A
AAA 712 SA =8 F373 Q7EE AW A A4 (accountability) 2 DA ¥ %%"/}
052 HEA A 7 (Government Performance and Results Act, ©]5F GPRA) & 53l 35713
o] A3t HIE A=slelslom, shEA A A7S-A(Institute of Museum and Library Services,
o]3} IMLS) < A3} 4] 37Houtcome-based evaluation) ] A4S 7352817 ¥ H7) w9
Sk Al FITHIMLS, 2000). ol E=Ale] ©es] AHIAE Algshe 7]3o] ofe), o] &kt
A3l ofw gt Wstel AHE FEBINTAE deslor she 7180 E QIAMHY Yla= HolEth
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