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ABSTRACT : Public library mobile e-book services are among the leading non-face-to-face reading services,
and their use has been increasing rapidly in recent years. This study examined how perceived value,
comprising service quality, perceived usefulness, and perceived ease of use, affects user satisfaction and
reuse intention among 128 adult users who had used the service at least once. Online survey data were analyzed
in SPSS using reliability, exploratory factor, correlation, and multiple regression analyses, together with
a bootstrapped mediation analysis. All three factors significantly and positively predicted user satisfaction,
with service quality showing the strongest effect (8=.356). Only perceived usefulness and ease of use directly
predicted reuse intention, while the effect of service quality was fully mediated by user satisfaction, as
the indirect effect was significant (.180, 95% CI (.058, .326)) whereas the direct effect was not (.042, 95%
CI (-.197, .281)). User satisfaction also significantly and positively predicted reuse intention. Service quality
had the strongest effect on satisfaction yet received the lowest mean rating, and among its four indicators
the variety of e-book holdings had the strongest effect on both outcomes, identifying collection expansion
as the priority for improvement. These findings suggest that improving service quality should be accompanied
by direct enhancements in usefulness and ease of use.
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TEEA TN 7)EA ] wutd MulAg Azlsal eH( e W, 2014: Liu & Briggs, 2015).
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22 o] &R} Ao &-2Ate]l FoJ3 Fie mIAE ALE Ui o= Eukd AR AfH| A
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Hela} 3|y o] ool et Awka] 7E= o= ™ (Woodruff, 1997: Zeithaml, 1988), A8 A+
oM AZHE 7B AHIZ S Aol g OfE, AR O% 5 thake B o] S8 43k
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Az F2, A7 78 A ol e dE A TRAIVE o8 SRSt Aol o=
A ) olE ol 3 A ek A Au) s 082t

87 FA9] il AR AEl sk FA AL Sl
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SR HA - A1 A8 AR W Rle 2 SNS £48 1 Aedles
AT WASH2020) 9 PEHE A0, ) T4 Aol B AFelwe] 247} o
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3. M|~ ZE

A2 F4 (service quality) < O 8A7F AU AE o]&3l= FAol A AP Av|2e] -
A = gEAd tish At el sk o 7 A oJHti(Parasuraman et al, 1988). AR A{H] A
el A AH| 2 FA HHO A, AN, g, A= T ot Adellx] T A
s 9, 2013). Eukd AR Mu| 28] M| A FAE Al EE A2 59 F4, AAF G
A WA, AR AFA 55 FA0F HyFA( A, 2019: Kim et al, 2007).
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