03-gHd<93(125-142) 2006.12.30 1:53 AM ﬁﬂ"]ﬂl%‘% g5

120|222| WS 8t3|X| oM 25(S Al163) 1 125-142, 200613 128 Korean J Med Ethics Educ 9(2):125-142, Dec 2006
Ost=ozalTS3ts| ISSN 1229-0904

LELIEt EXIE0| X[Zet ‘B2 USAF 2 Y H el

ok
ox,
A

%
3
o2,
o
n)

%

*
L%
ofok
&
2

goksksk Sz L Q skeskskekok
, =41 =

[, 970 ZQAM WM &S dio.s AFE 7Eo) g anks
2 2L AP} AZsle A 7ol &
mM A9} 712S o B A7 dA 7159
gusto) WA ol Qzanse) Feoy Ao Exe s @73-0S0] SeEol

Hop A1 & w2 13| tigh 945 wolal 22U Larrabee(1995)7%= 7+8.9] Aoj tjat o
otk B3] 7|&9] w2 Fukslg QAARANE  Sioa Zkaatel 7h AR Jol7t Tk 51l
wrt AFAe] 115, g BAHINE F& U5 o8] Roshinder(1994)8)= E3] A 7+50] o3

o tgk 277k sobA L Siek A= ST oA o H2o] 04L Fzalgtt,
7Ee oABAe el 45age] o4 of Bla B4 o] SR Zagt garaclolt 7k
FoAE A0 o] P W F2 sol2rRl FuAol 7 nEe) Bald B4 uhe)

e M2fetm 2HsHe Holms

s SIS NSt Zk35t}

1) 21908, & SEHE 21 M0l ZHEARION TSt B HEE TN, ZSARLSIX 1997 : ) 137150,

2) BAE XIAOH, AN S, 2Dt X2 AN 2150 et BEA eIz SEIX] 2001 ; 31(3) : 380-390,
3) g, 2=, sl 2201 el Bl ol 2L, ISR 1098 ) 247-275,

4) Taylor AG, Hudson K & Keeling A. Quality nursing care : The consumer s perspective revisited. J of Nurs Care Qual Assur
1991 5 5(2) : 23-31,

5) Radwin L. Oncology patients’ perceptions of quality nursing care, Research in Nurs and Heal 2000 ; 23 : 179190,

6) Price PJ. Parents’ perceptions of the meaning of quality nursing care, Advance in Nurs Sci 1993 : 16(1) : 33-41,

7) Larrabee JH. The changing role of the consumer in health care quality. J of Nurs Care Qual 1995 ; 9(2) : 8-15,

8) Fosbinder D, Patient perceptions of nursing care : An emerging theory of interpersonal competence. J of Advance Nurs
1994 ; 20 : 10851093

9) o|M=, 4FY, AYS, {02« HUSEARREHE, 2005,

i}

125

—



8120|2Q2[W R EH5|X| MoH 25(E M163): 20061 12

Y7t Abol7k QckaL spglom g3k EAo]
fIF o) A RAQ 7hoof JEE At 1%
Q7 F(1994)1002 AF3] A A 2] 9] FHatA ofu]o] 3
gk Aol A i), 28, T, Wo] el 2l
A Aol 7127} HH, o] 4714 Qe
()] oJaf o]FojR = Ao AR OHA 1A}

o

e o o

2 S AL 7IEES FolFe LA Aozt
skgict, 3 w3 7149k @ 7HA(2002)102 g
AR 7153 AUkl S 238 6ol ASHES
3l A HEE B4 Aat JL A7 QoA &
A Mol FFAHTSE A7|= FAH FFLE,
SEvet AFEES A £ Aol 9l AS i 9l
e 52 7HE o 4k QA& 2HA| = #}4le) A
A SA) 35S Y5t k¥8E &1 Hokal i
StHA JYHAE 7|uke2 3t 7he A At} A
5ol HQA 7159 Aol 7]o/g Aolztal skt
150 B dAEy D Akl I et &1
2 3y 9 234 EAS B desto] dAkshy v
¥ % Van Kaam(1969)122] BHH-S o] 8-5to] gk
A5 Ao R SRtEo] AA e £ 1IBALY] &
AL 4% 2dE T4l s Aot
(2006)13)9] SLAT7} Qlck, o] A oAl FL2 7t
AR EAJL Bhafo] st 57 ﬂx}ﬁ?ﬁ*&, g44
+ B 9 AEA49 47] ek ufe, 25 A9
8955 44 g5, AY, A, g OI"J, oA
P4, A 107 FAZ FEE QI o] 5 A
e 53| g gAEo] 71 22 M8 E Alesl=
LBAF oA th— o8 7F~r«H EAo] 7t %

10) 27t4d, Mols], old=, ZHoE 3=,
1) 8218, ZAs] @7k, FiE) i i, ¢sst 'é.?l 2002 ; 1(1) :
12) Van Kaam A Existential foundations psy

of
13) 2=, 801, INEA

= S

ShNA ofodat sy}

2tst
ot

126

03-gHd<93(125-142) 2006.12.30 1:53 AM ﬁﬂ"]ﬂl%ﬁ g5

5> O

Tl AH 7 3L £L 7T
e 54 IS %%6}71

Ato]l et Z15eke]
9J5t A 04__[L7]-

g ot
AL =75 TSt @%ﬂ—t— A7F LRI Ao,
o] & ArAEE &
9 Sl gt 24 9] ArE e F2
SA] oigh 54 A % F
Fe 9T I B2 e TH2E AadA 27)
A

T o =
A A tehged
v

n (]
o &
aln
o
)
Ny
<
oliN
rlo
()
M'
>~
>

gty 3} )

HoZ TS| YAt 2L 1A B & 2
ARsle], £ 7k3 A} ofE
1 }E"F’L‘%«] 7]7‘453 XIJ-ﬂr Fizl l S 3A &

r_“
r.}i r
Ml
>~
el
rO
)
i
=
oR
o
e
2

ufeba) 2 de) 7429l 22
2,
S, £ 71549 o) gt RolEAS A1)

)

A, <l

oify

i rlo rt:g -
L
fu
jus)
Kl
L
K}

B3

HERE, Yali, Social Support] B4 20|, et S StEIX| 1994 ; 24(2) : 264-277.

st 77-98.

gy_ New York : Doubleday, 1969.
HSAe] 4 ANTIS ST 2006 5 11(2)

149-162.

—



Il 2803

19 59| oz etgsisisel o 2
5, %2 715o] it A 37 AvioR 7ear
AR A TA P AR PHOR B ol
AL EAE A TR geld BHo] TeE
7}, A= 7450 g AolLk ohR 7Hs Al st
A 1= HolA] AmRorT) e} B oA

eluetor ojo] QTS FEsle] Abwn g gt
St H BAE F190] ZEATAY B
3} o el o Q7S Sl 1 AT 4
&A02 =3 HAEA, 7HEAF A 33 S HE
Bel, 49, 24, 950 A el mAEg
oTIofo: SR YU Dol 2e b5
Aul29] A3t wso] B3 AFE A, AT
A5 949 QA Aot D5 AR 442
1917} 7)700] E9L Fee 1aAle] B | 257t
WAL o] BE, 397 Bl Aol
TS BE 4977 3 AR 2R | 5917 A
Aolo] S7He o 2 Uyt Ea a4 olay
steAulelq o8] masmo] was Sejufe}
BEAE AR Fe 1 o Qs 1EARY

oo Folge k5 A, W, BEANA S,
A7) 154, B AL $EFE A SO
whsiolnt

of
=

14) 2= 5 99 2.
=S Y492
o

15) BEE & o
16) OIDIOH YURBRIS0| X|2fsts EAH|A Zap 2hE0] ¢
17) X} E&0l= HOIZS B 2le 28 2005, 8 25,

03-gHd<93(125-142) 2006.12.30 1:53 AM ﬁﬂ"]ﬂl%; g5

>
A

Il
do

|
o
L=
-
1
rlok
>
nujn
k=)
Rl
N
_?L

9

[0
)
fol
>
10
Aim

x

el
ogt
o

ojto] AToHE FE 1BAY of g AdeA
S AE}] KAL) ofn|A|2A AT S AT
3 ol WES Fealy®)l £ A 9 o4

(ideal)o] Tt 7121 BQIhe Al £& 7kA
S WA ST, 195045 ofF 2 212
A 2L el W9 e BES Aok Tt
A Ashe S} ol it 344, T8 2A%
A%, EA Beitel 780k SAT, E o
BHANE £ 2 BASHIA S Thg 4
Ak A Gt AE So] R0 TEEIT

L S451ck1920) 19704ejs} 1980 el 3t
Ao eivt AR
Z

ﬂl

ol
;
ul
r
|

S o

=2

2

lo

LS
¥ o 1

52
s}

Kl
o
4N,

ofr
S

2
=
ot
o
1o

ol

kil
[ =2
o ox o
o 52,

<

10 rl—E E
o4
£ 1o
ro
()
=2
=
o g
r_l
o>
o
J|m
2
o
Hu
B3
rC
=
>~
afu

op A

=
(
>
Hu
oXx
dm {o
ofr
S
2
o
)
~
no
«
— o
O
Nej
(@]
e
=
2

N

-

=

X %
T
“ﬂ ox ’
fr ou
POUNLES
o ulr

2hr
o
il
ol
[P\

¢

ofN oo oft oiN e 1o o
o

rlo
o N
i o B

"~

-

>
1>
i
=2
o, rr
ek
il
ko
ox
r ]
>
=
o
3
s
k=l

tor o172, THei S 3t3|X| 2002 5 32(4) 1 506-518,

18) Fea\y GM. The good nurse': visions and values in images of the nurse. J. of Advanced Nursing 2004 ; 46(6) : 649-656.
19) Walsche B. The good nurse. Irish Nursing and Hospital World 1956 ; 27(2, 3).

20) Cunningham R. Our place in the changing scenes of nursing. The Irish Nurse's Magazine 1959 ; 26(2) : 9.

21) Scanlan P. The Irish Nurse: A Study of Nursing in Ireland : History and Education, Drumlin : Manorhamilton, 1991 : 1718-1981.

22) Simons H, Clarke JB, Gobbi M & Long G. Nurse Education and Training Evaluation in Ireland, Dublin :

Health, 1998,

Department of

23) Dwyer M. The future of nursing education and training in Ireland. Irish Medical Journal 1994 ; 87 : 124

127

—



5120| 2R 2[W K8t3| X| MoH 25(EH HM165) : 2006E 12¢

i)
o_>|:

Q). S| Ho]ojof 3 2% La}ggn} 4) o];‘q
SARE} oJu| A7} Al R =1
Aol £ohAQl %o l 317 l &)

?
rﬁ-

%O o
lo T

=
OPN

(e
(o]

Oy o >
o

poas

=

(NI
>
:g
U:
rlm

flo m

Y9 wshe Aol of
—’F%@ 0]=19] Smith 2 Godfrey?s)
& 185t ‘F& ofio] opH

Al

wy o o

12
re
e

fr ol

i
o
ofi,

X,
e
w1
i
rO‘

oif
rlo

:

>
N

N

o
R for R
'~

AL rl;\l;_:
QL
F1
e
o
ri
Riopu)
[
) oﬂ-}j

iF o

o g i
N
X E
O;:,"O“o_\‘l_,
j%jﬁ%mﬂ
°|‘mlmo-l)1'_%
(o)
3B
= =t
Tyt
2 oo
N8
Qg =
RN
He 1o
e
o
LN

Mz
2o
o,
_Tl,i
ox
n{n
1o
= ofx
o
ox,

]_

L =
2o
H1
iy
o=

_Cr)_]
],

(S

rﬂ°"
U)

sk %2 7

25t Bishop

Sk ok T4 7= A ol
cudder28)= TEZ o]l aI}AQl
7to e 2o dH(well being)=

sl AT FAF R FA "okl spgion, oA
7Fa e} AR 39 =EZ(moral sense)ollAl
711k spgiet,
SAPZHE S Sl o LERd Tl B9l 29)
Hicks30)7]' Ao A 7P§3’4'E]7\}-E— Ao g2 ot
3h AvF £2 7toAtet 22 7HoAY) SHkE Y9
7]t EHJ%@‘L 4709 FEA= A, Al
& GAEA, 2Ea 2 A}

l‘ll‘
S

m'io

[
o
[
_l
1o
N
rlo

%0
hv

rlo A

gt olelet BEA 15 £ 7

T

(compassionate), =

24) Simons et al. ¥°| 2

03-gHd<93(125-142) 2006.12.30 1:53 AM ﬁﬂ"]ﬂl%& g5

Eiur WIpAfof] LpERd 7hst 4= ¢l

SlofA 9] o gef Folekal shgl
. Y ks X]J‘i‘g SEAte} T19) 7E3 AL SOl A
T3t Redfern® Norman3N& 7FS A7} 1At
O e AxZ HmAQl E90719 By, o4
Fool o) ARAQl WA, AAH gt digt
St Y 8 SHoAs Ak 7

re Lo
o o
0,

08
i)

N

l‘

SER
B2 FA A A B 8] A% b
S bR E A, EHEY A9 58

o F8A] 39l
Haggman-Laitila &} Astedt-Kurkis HTE
oA gt TFo AR} SR} AT A A 7| theks 7E
DA Fout A2 Az Apol7} Sl AR LER
t}.32) Sz} 7| djsle 7hoAke S Qg Al
Alste] EHolof lar 7he AL Y9l AHAsta A
sfofste, ZFoAE S A YEaL S85H H9-9
of st /|7l ] SAE SR AROE dfsfol fi‘:}
E5} 3kt A 247] A4 Ao she A A5t A
Asfof gktfaL sFeict, 1F3AL ARAlo] 7Hske A4l
=9 B9l oA BA A A A= YR
o] §la= 7IsEsiSith
HasE te

F

25) Smith KV, Godfrey NS, Being a good nurse and doing the right thing: A qualitative study. Nursing Ethics 2000 ; 9(3) : 301-312.
6) Baly ME. Florence Nightingale and the nursing legacy. London : Croom Helm, 1986,
27) Davis AJ. Ethical similarities internationally. West J Nurs res 1990 ; 12 : 685-688. Smith & Godfrey XIS,
8) Bishop AH, Scudder JR. Nursing Ethics : Therapeutic caring presence. Sudbury, MA : Jones and Bartlett, 1996.
29) Kelly B, The ‘real world of hospital nursing practice as perceived by nursing undergraduates, J Prof Nurs 1993 ; 9 : 27-33,
30) Hicks C. A study of nurse managers constructs of nurse researchers, J Nurs Manage 1995 ; 3 : 237-245,
31) Redfern S, Norman I, Quality of Nursing Care perceived by patients and their nurses : an application of the critical incident

technique, Part 1. J Clinical Nurs 1999 ; 8 : 407-421,

32) Haggman-Laitila A, Astedt-Kurki P, What is expected of the nurse—clint interaction and how these expectations are

realized in Finnish health care. Int Nurs Stud 1994 ; 31

128

: 253-261.

—



03-gHd<93(125-142) 2006.12.30 1:53 AM ﬁﬂ"]ﬂlg]\; g5

s, loiel Boldl, THS - Saliiel SXIS0| K28 2 UBAF o S4 2 el
57142 055 MR A, AR, o] O S FEXS slelal) i 2A1Tol,
A, 185 £ kg0 AgSr BAste Ao
AAdstsict 2. 947 Ty % 1 4%
Thorsteinssons®)2 Ol SRS W G AT w g0l gare Mgl gaig ) i Y
o2 39 710] o BAES AN NN B g mas 2 2 9008 400, 1] A o

aic, 9l 143 AR A 42 2
2 ehmet A4 9 49El QA1 A 1)
1 ofeff S50 foska dEstn e, o4

A3, 33| ofe] B olahile] Gl AoZ

ok T
rie
=2
1A
e
ot
%

} 2002 *WO}O% %6009
ek ARl AT ool
T 50lE 78 F A7 AEA] die 4B e
st e 3 31stolom PlgE e Aot
AGHYL, olefE BBAEY SHS MY o woocnn gopine e, At
o] aol WATE WA B M A o

Foogoph g 4eE Qe W

( _Io(:
= r% ok
au
=
o
o
fu

b

A3, LW E
g oz slgugn, 10 ofda A 159 3 o 5o
AT} 7 RS A 0k b A ©
= ehyton, wor aefg dsAp g o o 1) O ET
= 0}go] ghdel meltf 1T Uk Se & 8) 2PN 74
Ho7h Qf Bl EFSGI, 9lo) ATES ook B ATASE ofn] Ut Az £2 Al
B 2o 7840 B0 AF | CMAFA o 547 9 tat A4k ale et Aol o)
o 7 AAOE gE g 4uH /& 5 o o] ATANE Erjz X AT2 9st A £
75N AT} BlE S BAS] S o S AAHT, 2ARITE AAEh] S5t BeAAe
G ol AN Ea R P g1 U 22 golg
2 ) F7te) BHE0] FEOR AT ‘Y9l B
A7 Az E e e B4 of Yt BR s
I, 917 b o g 97] A7) AROB FE ATAT0| EL
7EAte] S4B of it B 93t B9 A1
53 3 o2 A9 3192 Fajol S A7) A
1. &5 2 2 5% nolel IS Bajo] S Azalt
2 o7 ogue) thshy Yol ¢ Y3k apEol %) oAl o] At vl Q= @AsHY W & Van
7k5t 22 715410 BA 9 22 715 APt ol Kaam(1969)36)2] B S o]-g-5to] Ak o

33) Davis AJ, Hershberger A, Ghan LC, Lin JY. The good nurse : descriptions from the People's Republic of China. J. Advan
Nurs 1990 ; 15 1 829-834.

34) Thorsteinsson LS. The quality of nursing care as perceived by individuals with chronic illnesses : the magical touch of
nursing. J Clinical Nurs 2002 ; 11 @ 32-40.

35) 2% & Y9 2

36) Van Kaam A, ¥9| 2.

129



5120| 2R 2[W K8t3| X| MoH 25(EH HM165) : 2006E 12¢

2 oxj50] AA AT £2 1oAY EAS B4

2% 5(2006)379] AN F2 7t

AL gt fist 54 (compassion), THALS

(need fulfillment), 4%+ Bl&=(virtuous)d
=]

A& (professional expertism)? 47) HF2 &
Fopylch e e, 2 YA, 845% 57

& E3] giif EAfEo] TIELE 7
SAF oA Z= AR 7MEF0)9
EE %‘ 2 E/do] whed s Aafet

B dm rﬂ‘.

>
il
e
o

zo 2174¢)
7 zdszm Eqoz Tusigon Al B

2E 2L A, dAARA 25 A, BAE 9
AR2A BYS 23 Y], B AAA2A B
W) 5o ¥Fe ddn, AR SHoRL 4
4, 14, a—sraoh HFoz BRsigon, oRe

N

=

Uehott 3jol7} gloma 1 vete] Esiel E4
whodols g2 2 Uallal 27451712 slof St
Bl 447)0) B0 2 SAseT, 12l £
ABEVER FECE DR AU DER IS
S Eza9T, B B 529 dd) 25 A7
(A)50] 20064 19 TARE 9] §F B2

03-gHd<93(125-142) 2006.12.30 1:53 AM ﬁﬂ"]ﬂl@]\; g5

o t "HH‘”EP IlﬂlL 5
< oA FE 9 v Aee 2V EE3
al

mRA[ERo 2 QARSI 23k 127 THE

b) 47 =T
B oolpe] Bl qRHOR FAEYon oeT
o

BT 12 44709] “F A AT 02 T4
908, 2+ 40 i3 FelotHl V EA|Z SHES o
S B8 880] FH5shes sl

T ov E2 7oA 9 2 59709 wete s
TN, FE2 44 Likert 4] =2 w93

sitf 4%, FRsitt 33 ot Fasit 2%
ZQ3512 Atf (Ao 233 ALE HASEE
stelon Hp7h w2E S8 A Y9 YE
W}, B =519] AF| = Cronbach’ a = 940]t},

ET 3L FE AL SAA = dF R
21709 FRO2 FAEGIL A ow FOF 47,
wolaf 3 ‘ofrt EOlF 94, ‘Aa Eolalx o
1R 97t #5558 Yl At =55
OJu|gict,

T 4 AR EA4os 19709 EeR
= e,

4, Xtz M

39 A7+ SAS Program Window V 8, 01
= AHEsto] g EAHIT,



Hlwoh WESS okl
« ABHE 51o] 879 59 2
S e Qo AlElEE Cronbach’s @ 3
2 ANOVAS} t—test
£ 5193 18 Y Aol Turkey B3< AAla9]

SNl s Wotut

V. g+ 21

1. ARt sts) S

KH/B ]——3 L}-/d 41 8% 0:]
40-49M)7} 25.6%E 714
l 68.9% %00 sHEEE

oo malo] 50 7%%A cq’ 7;1%40] ‘21—5 Ao A
A2 2 go] 28.6%, 7IEHAE 27.4%, AR
17.9% 59 =ol3ltt, A=Y AAFA = e
7} 52.T%= 71EFA S 47 3%Ect Woten Fuw &
T B 31.3%, MA 30.9%, E119.7%, 7HE
g 14.4% 59 o3l

A el ﬂ%ili AT $2(67.3%) 2.2 7%
stolon, 4 W EE2 e gefsiglod 1%

o

Ao vergeh, A

15
yrac

Tk 71 58.2%% 7V =%

& 1
Z_]' IT A
o oSS 1-23] Yol 24.1%9 3, A 147k
Q)ef 5 AN “QUef 7} 28.5% % 7V W A

03-gHd<93(125-142) 2006.12.30 1:53 AM ﬁﬂ"]ﬂl%}% g5

2Lzt BAIS0| 2|23 F2 B o SH YL U9

=

2. xS0 Y2sts &

ro
-]
fol
>
lo

m
x

RS0| ABle 2O
ot 7} 80.6%% 7V =9t
(54.4%), AN tjsjzc}
2 ofaslIETY (49.2%), ‘*Jﬂzjml ¥ (45.7%),
“HokSHA diel Erh (44.9%), ‘Wi &
(42.3%), 7HEo] disl] &tF ( 41 5%), < df
ZtF (41.3%) 59 40|},

E3 Y G RS Hol EAL ‘woS F &
of 7 12%9.0m, AAY A (15.4%), ‘YA
A o Ff (15.7%), ‘2AARY 93g gt
(17.4%) o] W& W=g YePH I UATHE 2),

onj ghe QAo
(50

9

i)

Cronbach's a #2 (& 3)& Zoh. 84
Cronbach’s a a4 #|aL 89— 567k %o £4
L 942 Uyt a9l 1&
professional pride, 8¢l 3 patient centered

compassion, 891 2=

caring, £9! 4= professional knowledge, 29!
5% trust, 891 6 expertism, 291 7 respect
for patient, 881 82 advocacy= WHot%} &
Qlof et BHEE & AfARE] HEAE deE A
AARE 2 Ao dYATE H3stE Axto]
A YRS AT HES ARE Fgkekal A= A
AstAd AL 7122 st 2 4719 HE= dnl
(compassmn e 9 F5E, YA%E HE, A
w30l 10719 A= wid, &%, &5, &
MR oS vk QA QAFA, AW A7, HEA

2 2575 8ol 2AA7F H itk

131



5120| 2R 2[W K8t3| X| MoH 25(EH HM165) : 2006E 12¢

Q0184 A} 187 eigen value)©] 1.0 oJA}S
2 Y2 2o 167424 167] folor EEsl=

03-gHd<93(125-142) 2006.12.30 1:53 AM ﬁﬂ"]ﬂl%}é g5

o} 211 MFPATIN| A& 107] A7} A= G0

u= 87 golowg H

Basjo] 248l Aol Bt

A2 Y&t Q9 427} Wol k50| Y Y=gt vt NI=Eige S
(E 1) CHMXIO] Ubix EM
dutx B ER AA N(%) dukd EX HE A N%)
o At 245(41.8) T = 183(31.3)
© o] 2 341(58.2) 23 115(19.7)
18~929 107(18.3) &u 7153 181(30 9)
30~39 132(22.5) 1}%‘2 84(14.4)
Lol 40~49 150(25.6) 4, 7IE 22(3.8)
50~59 114(19_5) oF 123(21.0)
60~69 59(10.1) A4 A% 6( )
70 24(4.1) o 23 28(14.8)
FE 143(24.4) e 31(5.3)
- 7NE 404(68.9) nEL 18( 3.
= o] 25( 4.3) Hed as 12( 2.1
Ap 14( 2.4) =44 A 75(12 8)
. p A& A3k 34(5.8)
2E% o 97( 4 g e¥
i ! 2D aywy s e 73(12.5)
e | EEw 216(36.9) oA o g0(3.4)
nsys el o w4 22( 3.8)
Qi 182(31.1) A7h ey A 7(1.2)
A} ol4F 31(5.) g B oL5)
. ' oueII AT 41(7.0)
X191 * 289(49.3) wol} g 52( 8.9)
i 297(50.7) Bk 7] A A% 15( 2.6)
Ry 73(17.9) 7\e} 68(11.6)
~ X}%‘j@\, . o 117(28.6) it 341(58.92)
xlat HT; 2 wA R 77(18.8) wororey  1~28 141(24.1)
A 30(7.3) SEET 34539 58(9.9)
71 112(27.4) 63) oAk 46(7.8)
HER| A=A o 309(52.7) alch 167(28.5)
71EF A4 277(47.3) 1~923 128(21.9)
ETEE 46(7.9) Qe 3~53 115(19.6)
ey G SE 394(67.3) 6~83] 67(11.4)
e 106(18.1) 93] o)A 109(18.6)

39(6.7)




03-gHd<93(125-142) 2006.12.30 1:53 AM ﬁﬂ"]ﬂl@]\; g5

shi%, llEl, Z0id, TS - SalLEt BRS0| A|2E T2 ABAF O

A|m
0x
sl
0
Hdo

871 8919] gh= AARIeHE] S0 wep 248l oF expertism©] T 7ol ofRE Aol7E UG

< o, 991 FA professional pride, patient 291 ‘professional pride = 3AZ Ao] wke}
centered caring, professional knowledge, trust T = L Tt SR RS L) e e o R =1 1

9 =4 N(%)*
1 A T 472(80.6)
2 E . A O T 319(54.4)
3 A O BT, 293(50.0)
4 FERF TR OB FTh oo 288(49.2)
5 Al 7ho] 7PE} .................................................................................. 268(45.9)
6 BBl T 1T Lo 263(44.9)
7 TS TERZETE e 248(42.3)
8 TEE O] T Th 243(41.5)
9 A BT 242(41.3)
10 BEESRE FHA HFHETE o 229(39.1)
1 B B B Tl 224(38.2)
12 SE7IEFEHHE GBRTh 219(37.4)
13 A BAEBIT: 219(37.4)
T4 DA B O T e e e 218(37.2)
15 BRI A O] QITh Lo e 203(34.6)
16 TEREY QG 2 B O T 193(32.9)
17 SO BTh e 186(31.7)
18 TEREY O] EE 7B BT o 185(31.6)
19 H]E] Db ZHE FB FTh o 184(31.4)
20 BERROIAN B FZETE Lo 183(31.2)
Al e T A 181(30.9)
22 BT EUR e 168(28.7)
23 A T BT 164(28.0)
24 B RRBITE 164(28.0)
25 O] B EOIT 161(27.5)
26 AL O] BT 161(27.5)
27 ARl Tl 159(27.1)
28 BT O T 157(26.8)
29 AR T 155(26.5)
30 B BT e 153(26.1)
31 FWE AR T e 147(25.1)
B2 A B T 147(25.1)
33 2lZo] QJDPE}E} ............................................................................... 143(24.4)
34 EolLf oS RobFEA YR U 141(24.1)
35 Regx#EE 01% ............................................................................ 140(23.9)
36 04?—1 %L zﬂt} .............................................................................. 136(23.2)
37 AR R A A R T 122(20.8)
38 Ao °1E} .................................................................................. 121(20.7)
39 B A O Tl 107(18.3)
A0 T B B T 102(17.4)
41 ZAA QL AIH(QARF BYF W) 102(17.4)
42 LALRESHA O‘EPD} .......................................................................... 92(15.7)
A3 AR O] Tk 90(15.4)
A4 B AT 70(12.0)

133



03-gHd<93(125-142) 2006.12.30 1:53 AM fﬂ]"]ﬂl%}é g5

3120|222 S| X| MO 25(EH M163) : 20064 12€

WS- Guel Lt u- FEIF L 7o f-2gth &jo) 7} A YUsr 3} mjo B 3} 0ols) zjo)7} 99l

ATHP=.024). 82l ‘patient centered caring’ THP=032)(E 4).

& Aol wreby A 2 BAYREA F 71

o3t 2fol7t A%ItHP=032). &2l professional 4. _’F_% ?—I.iAl'jl' 2I_xl_olllj_" Dl |E §,F

knowledge' = A% W53 wet Zo|7} A ) .

. Oclﬁqg] H]—E]—HLO‘ ‘40-49 2T+ 704 o)A 2 2 ISAL 8ol A v]2le G 2170 ool Al

(P=.009)0], WLLZE ‘ZEZ o]a} F£o] “AA} o] A7k 7V = L}EM Rk Z% 15 A H 5=
Lo ‘o= LR =~

g 23 g o B9 23 g ol TE

_;
rlr
ri
fol
%
[2ad
)
ﬁod
rjﬂ
41
HU
ﬁ
=J
™
2

ALEHP=.019). 291 ‘trust = Ao me Hojp A 3.26HI%L, ZEP%% ‘ %%ﬁﬁ}n}% ygo]
9lo] 18-29A] o] ‘60-69A # 1T ‘40-49 =t 7F3.10%,

:;
rlr
)
(e b
-m
ok,
st
4
pass
rr
olo
N
i
N,

| o] ‘60-69A4 Zo] &3t o7} 9ot A = 7k 3.09%, | & 2

(P=.008). 891 ‘expertism’ 2 &¢, i, A 3.061 12|21 U= 7)ol mhd| ZJEF 7} 8.00
JHiel o2 Akol7t Qlof, AYelA HZJ’ = O & YTt W g YEid oS Ue
B F, I F AGY 2 GO eIk AolH HolbA Bef 71 2,330 A ok,
AAIL(P=.002), TiolA= T §l= T+ THAl theo] U] 7 Q1A o) Akt A 72| 71740] "o
o 7 a2la B otk RAA ol fest 7 Ef 7} 2,384 o|Qa, 73t Afolghs 7
Ael7t slatck(P=.007). Tel3 BAA AEel Wt =) aiey 749 62802 UekTHE 5),

=,

i)
off U B om N M

r—Tm
©

Q9 oA B Cronbach’s
2911 ARAF) 18 0.89
292 A Al 6 0.79
2913 A 9 9 0.77
2914 A2 A4 6 0.75
205 Al g ) 0.71
2916 =47t 4 0.63
Q017 A EF 6 0.72
2918 g5 5 0.56
g A 59 0.94
134



03-gHd<93(125-142) 2006.12.30 1:53 AM ﬁﬂ"]ﬂl@]\; g5

s, 2R B0I, THS - 22li2 SRS/ A2 F2 ASAF ©

A|m
0x
sl
0
Hdo

(Z 4) AMEEH S0 ME E2 7HSAIe| 2018 W2

HAIZ(A) AEA A HEA (] 4))
M£SD F(P) M+SD F(P) M+SD F(P) M+SD F(P)
A A 67.46+14.68 78.13+14.74 66.37+14.82 81.36+13.65
°= o2 67.36+14.16 78.95+14.81 66.22+14.74 83.35+12.72
18~29 66.63+14.01 80.92+16.09 65.76+14.96 81.89+15.14
30~39 66.80+14.22 78.66+12.70 63.99£13.79 83.49+13.49
o121 40~49 68.54+14.22 78.94£15.16 66.89+15.46 84.97+10.60a  3.09
=e 50~59 65.56+14.52 7716+15.24 67.50+14.02 80.74+13.08 (0.009)
60~69 68.01+15.33 76.77+14.89 68.64+15.72 81.43+13.81
70 65.34+14.76 77.96+14.22 65.86+15.31 75.69+11.76a
nE 66.94+14.14 79.72+15.23 64.82+14.58 82.02+13.47
HE 7)E 67.82+14.35 78.33+14.83 66.76+14.66 82.99+12.95
== 0|z 66.17+16.30 78.17+12.46 67.22+18.14 82.00+11.27
AP 62.30+14.10 75.89+12.57 65.68+13.37 74.70+16.78
25Z ol9 63.74+15.05 77.01£12.31 63.89+15.43 75.00£13.96abe
st 67.58+14.57 78.75+13.55 70.11414.50 84.58+11.24b
P 1538t 66.49+14.54 77.89+16.04 65.96+14.77 82.54+13.24 272
FOT AR 69.57+14.83 79.84+12.86 66.29+14.22 80.78+12.27 (0.019)
et 67.96+13.31 79.53+14,51 66.82+14.35 83.36+13.45¢
KA} o4 67.70+16.94 76.08+15.88 61,29+17.38 85.08+13.17a
xI04 % 66.87+14.91 78.55+14 81 66.12+14.71 82.93+12.81
o= T 67.95+14.54 78.66+14.76 66.46+14.84 82.81413.50
A3 66.34+12.39 78.20£13.65 65.49+13.07 80.65+14.66
A9 68.51+15.14 78,42414.79 68.28+15.25a 5 66 82.16+13.60
2 Au|A D BAEZ] 65.15+14,99 75.38+16.34 62.19+14.73a (0033) 82.47+11.89
254 67.87+17.70 82.64+17.98 63.43+18.22 86.67+12.83
7]t 68.49+14.67 80.36+13.60 67.93+14.65 85.05+12,49
AR iz A 66.42+14.06 77.87+15.75 65.43+15.29 82.81+13.40
T 7|t A9 68.49+14.65 79.42+13.59 67.24+14.12 82.19+12.87
098 68.85+14.83 79.42+13.59 66.52+14.88 83.58+12.79
23 66.11+14.29 78.37+14.71 65.17+15.47 80.47+14.00
Zn 711 67.17+14.34 78.34+14.45 67.07+14.64 82.32+14.20
7+EE 66.72+13.52 80.46+13.61 65.61£14.39 82.99+10.90
s 7)e 66.23+14.77 76.14£19.04 65.66+13.10 85.23+12.04
yygt 63.59+14.60 79.74+14.80ab 62.44+15.18 82.43+13.09
A AT 67.21£14.21 79.00£14.89b 317  66.19%14.41 81.96+13.34
efeT Hz 66.00+14.08 78.54+14.47 (0.024) 66.75+15.35 84.08+12.98
- £ 71.97+15.76 81.84+13.26a 70.09+15.63 84.62+10,99
2 67.01414.49 78.04£15.41 66.28+15.29 81.64+13.76
wojore 128 68.45+13.37 79.91+13.80 65.41+13.45 83.54+12.72
CEEE 353 67.65+16.18 78.23+15.20 66.24+14.73 83.41411.30
63] o4} 66.79+14.30 79.26+12.28 69.08+14.78 84.78+11.63
ot 68.79+14.88 77.55+15.64 67.91+14.95 81.79+14.31
1~23| 65.79+14.81 78.19£15.60 65.76+15.01 81.64+3.38
QR 3~53] 67.40%13.02 78.19£13.60 65.87+13.22 82.32+11.91
6~83 67.72413.73 81.84+13.56 68.57+1402 85.63+11.41
93] o4} 66.96+14.82 79.17+14.24 63.43+15.83 82.95+13.17
HA| 67.40+14.37 78.61+14.77 66.98+14.76 82.52+13.14 (0561(?@
135

—



03-gHd<93(125-142) 2006.12.30 1:53 AM ﬁﬂ"]ﬂl@]\; g5

5120| 2R 2[W K8t3| X| MoH 25(EH HM165) : 2006E 12¢

22 L3

g & LA

VD FB Mo B e re e
— +13.42 69.80+14.58
a 77.08+15.63 65.51+17.54 76.06+1i.50 ey

N 78.84+14.70 67.38+17.44 77.49+14, (oxla,
o P 65.42+18.36 77.45+13.98 70.05+15.29
18~29 o 64.77+16.42 75.79+14.98 68.07+14.71
i BBHAT 415 B0 78.89+13.71 70.10£14.91

g T.02+1370 (0.008) 66.50+15,69 1A o

: +19,63 76,1315, ABEL
60~69 72.54£17,60ab 70.13+19, S
75.87+10,78 A2E1L
70 73.33+15.44 63.54+18.03 o Lo
s 79.13+13.79 64.47i;.;127 G115 B

. 77.19415.72 67,7117, els 09 69.20+14.70

#s . 64.00+21.52 78.33£15.0 20414,

= oz 50401298 141219 71.43+13.56 71,08+10.95
A 72.86+12.82 60.71+12, i e
25% ofgt S i TTT5+14,62 70.10+14.76
Z3hy + 04U e
Fh 1011 69.21+14.98

one L5 76.67415.96  2.86  66.06+17.34 772231;1;2 669141416

2REE e 79.06+14.86 (0.014) 65.63+17.45 %.59;14.15 011450
Ea 80.28+14.71 67.31+17.07 73.79+15.34 70.81412,92
442t ot 81941358 68.95+14,83 - e

+ L4atla,
o) 77.80%14.83 67.07=17.29 76.85< 14, =

5 o 78.43+15.40 66.11417.71 76,94+14,10 g
T e 69.59+13.5
AR 79.25+13.40 o175« IEHER o oo SR
29 75.04£1651 gy 08.80Fl00le ) 0 10 130 661041501

Mg Auasndded 16964154 L 6299E1640 7752;?8;12% 75 JRERE
L5 83.33+14.82 " 72.50%15.10a i 70, 1B 3T
71Ek 79.73+16.29 68.92£17.57h 76.15;14.40 2 P
A 11241597 66.79+17.51 12140 a1

B e Ay 7854+ 14,94 66.38+17.50 12413, L

+ 0611,
e s o Lyt 65.09+14.23
23 75.91+15.53 6315:17.9% , . T64L+L4 o otiLs on
90+14.45 69.65+16.95 " 76.38+14.00 0114,
zm 7=a 79.20414, 741407 0007 95351146 68.45+13.64
7MY 78.33%15.78 23.90117-39 78.0341.55 6977414 97
wz g 80.68+14.42 9017, — TETISIET
que 74.67+16.21 62,50511%%3831 o 52.80;14.00 2041758
47 2z 78.20+15.17 67.05+16.88 2. 8014, o

ZHAE E;E_TT 79.25+13.69 64.56+18.79 (0.032) 77.16+13.29 gg;ﬁﬁﬁ

M%‘—é 78.33+16.87 72.60£17.42a 812;3?1752 68-86;14'52
76,6314, 8614,
ok 77.87415.59 %iiiﬁ? 76.46+13,24 69.36+15.19

ool 1723 76.57214.65 19118 10+14.30 72.33£13.55

gy 5 7.85%13.83 67.13+18.61 79.10%14, .

° 3~55) P, 679641657 77.45+12.78 67.39+15.12
et 78.87+14.89 2222%%; T L1951 7004413 24
1~23 TS0l 69.22+15.93 76.,06:+12,84 70,82+12.02

ete2 3~59] ;g‘égﬂggg 66,6318 36 76,00414,74 69.04+15.25
6~87] 09 L0, P ' 69.04+15,25
93 o4 76,65+ 15.87 66,63+ 18,36 76,00+ 14,74 , —

3.85 2141465 >
- 78.11415.11 66.60417.49 S5 76.90+14.07 6. (0.044)
136

—



03-gHd<93(125-142) 2006.12.30 1:53 AM ffﬂ"]ﬂl%); g5

S, ozl Sojdl, THS - f2|ust SRE0| X|ZE ‘E2 2SR o S4 U #$
(& 5) £2 ZISAPt XAl F= F&
=dHs HEQQl N % M+SD
18 ZI3ARE AlEleHA gt 581 99.1 3.26%0.71
19 QHdsith= 7o) =0t 580 99.0 3.10£0.73
6 A& FEHETE 5 U= 8718 A "o 576 98.3 3.09+0.76
4 7]l EAYXI 567 96.8 3.06+0.73
13 7]&o] upaxict 581 99.1 3.00+0.70
16 U2 7HA Hoh 573 97.8 2.99+0.77
1 ApAE 2 we)sHA| Hok 578 98.6 2.96+0.66
15 3o] HEoldtt 566 96.6 2.95+0.73
14 Fego] Zopxict 567 96.8 2.93+0.73
7 EFuEdfol Eojett 570 97.3 2.91+0.75
5  ZLAE7F A A ookl =74 Hok 562 95.9 2.91+0.76
10 AAlgo] A71A Hok 567 96.8 2.89+0.81
3  zgsla HIE YA 573 97.3 2.8940.72
20  Ard=thE Ao] o 554 94.5 2.87+0.83
12 vjIAQl A4S kA Frt 556 94.9 2.78+0.77
21 £ Aol A IS 7oA Hot 544 92.8 2.74+0.82
9 U9 Qo] 71A] Stk 7ol =t 546 93.2 2.67+0.86
2 ARl AT 566 96.6 2.67+0.77
8 7k Algolgl 7|&o] 54| Hh 538 91.8 2.62+0.84
11 o] ZH1AQI AAgE ZA7EA] 717 0] Yol Hrt 521 88.9 2.38+0.93
17 Aol A HeojuA =t 483 82.4 2.3340.96
V. =9 of thste] = AT
2 A 23} eyt dse] yZste 22 718
2 A YSAE Yo R eyt 23k & AR EAL st | HRE QoI | FAleR
1t 7] F4l 9 e A BRI oA FA Y] Bl et ek ohed olgfisl o, Algitol
A Babgo] gt 22 7HoALe] 5442 E6]7] Sl P41 S ] ot o7 I e e S e e e A ==
Van Kaam?| @/ SAHE o] 83t &4l ¢ o] tel] ot of o]}, of A" A 7t5A,
05 Efj g 2 Ataso] A4et 23S ot & R QS 7L, AR s HEAE 3
AATE AT B A4te £2 13AR EA A7y 71 B 6}—5 A& UrEWE} oF S i
I} Y95 B Wk opgt 2 HoAL = 9 o7 44 4 4] Aol H= £

1

37



03-gHd<93(125-142) 2006.12.30 1:53 AM ﬁﬂ"]ﬂl@]\; g5

5120| 2R 2[W K8t3| X| MoH 25(EH HM165) : 2006E 12¢

A EHOR W EF AV ES AR Y &L SA02 ER) 1A ofg 7 4o]
B kgl MW Sl EOF WS A WHSH B4 Fold ol chak 1hEAte] 1R AL
o, WiEdc o £02 et B A7ty 2 okt 29 ZR4S 3 Uehisich

o U BAGOTE TGN 2F Aol GOt} B AL WIS 2 BAGN a0lo] W4E
Wgol Qlol W Z2ah Yete s B 4 otk 1008 HHOR S9e v, A8H A4o] 82,524
s 50 ol BENS SHOR el T R A3 18613, 49 78113 FREs
o) 44 % 10 Aol 23} wlglort £9leli ol 76,9019t Aol WAE} wreslo) o
o AL, T oI oI Sl 3 44 ) 42 Y i
Tlehshe AEARIAY SHE TIA0l BHS FAE  thgol ARA, B ARolglon HEHo] A 1}
N e S e

ooz " 2 ueh Qs o] uiE ABAE ode 10709 FAIR ERE W2 A4, HiE,
THIAY SR Vst & AT Aot Ake 89S, AUy A &

=4 St wjo] URkgAET o] UTAEE THoARY e
Hicks449] Aol 8E £2 715419 474 F = T8I Mo & Ao Z9kth 22 Smith
SARE A, AUAR], £2 YA 27 22 A 9} Godfrey50)= ZHH2 kS lof digh A-tofA
gatold | ZHo| 7k3Ae] o3t EA0E veht 2 A4 EA4o| 113t HESHES o Tkl &)
2 Aol A veht A 22 & 4 Sl E3E of 144 B4 AEoHon, DavisSe /oA
Haggman-Laitila 2} Astedt—Kurki4s= g7} 2] AR FaskARE 1F3AY] 24, Ay
7|didl TIRALE SR QhYE SN BEE 0 &, & AEY FaAS RS E3E Kellysd:
ZYoAF | ZEAL 917F At Aol oF o& =94 7t AR old 851, T 7to =
Festo] 21do] Fa3 SAUS Uttt 7H3 ey F& AP EHE 9SS o Uehdrhal 9]
< WO 3t Davis546)9] AN E £2 7F3AL of L9 7159 DS A7Isteint. whebA & A
O BALR FHEN £ AF & APAoE #FsE FollA F2 TTAF Y9]S adlor HEA A4 A
AL 1 ool AR, MY & %o, w4 Aol w2 A4t ugtoy 1 o A4l
Thorsteinsson4” e YA 135 WF= 1H3AY AlE gl 8p E350] 7Ho e} 8910 % HE 835
S W, 2 HEY A 9 SHE QA AE3HE AARITHL Al ), oRAJoRelEo] Wl

42) H8E 5 9
43) o|ojof, el =,
44) Hicks C. ¥9| 2. .

45) Haggman-Laitila A, Astedt-Kurki P, %9| 2. .

46) Davis 5. %9 2. 1990.

47) Thorsteinsson LS %ol =,

48) X|goff, EANS, Hi2s | AXZESOl| TSt 2IRRF 71ES) X[2 ZHSEESIS|X] 1998 5 4(1) 1 247-275.
49) xusz E oro‘ 154-155,
50) Smith KV, Godfrey S 29
51) Davis AJ. 49 2. 1

52) Kelly B, %ol =

ool =

138



22 k50l it FEIN FRAL FL 4B R
2 HBAR Geloli] 29 2L HEAY, B, B
Sase, S 7 =

EHAL, dEolM e g4} TR E

g teE AlFshke Ae S H=2 AT
, SA OhES EEE S, Sl it 1, F
A, AATS S3lon, dus s ite, 71E
d EHe 0T, 3 Q4 &5, B AEE &

£
N
A
a
iz
3 r
s}
rr K

HU o B o Ho o=

=
fu
Ho
1o
=
"
ofN
)
S,

™~ i
N
oy
o>
1o
oo

|
ok
do
o

(

S~
>

S
olll-N rlO

o
S (
O—G oS
- do
o

U{'

1-011

©
x2
lo
o
Py
o
H1
i)
)

Hu
o
N
Y
[o

ﬂN
rir
=
\ll
~
o,
2

rﬂ\leMm
K
N
= o
S i
ot
offl
OO
r
<
o)

eI 1
< e

0w ol orlo @ AN md oflr = S0 ox lob puE o X
=
O
(e

r
I e
a4
S
N T
50
LR

T S

U
i3
oy -‘:

rt
~

4 dlolg &
S aae Seldel a9l % o
¢l know—how, =934
25.0] B3] T of3, Aeiatale] Aol

flo & o

&
S
1o
>
;
N
>

e
&
K

ol
i

o
=
=
)
=
o
Hu
©
Ho

<
o
i)
)
2o
=2
=
ok
>,
ol
1o

o} A se S0l

QlALleke EAof mE 87489l o] Ajoj= &
A professional prideolA ZAAEI7F wl$- o
& F AER o] A Aol A b
ERdit}, o] AAHOoR uf ofe| o] 7kEAke}

e FAE 1 4 G HYOZ AT RO

2o

L
L

53) 0|3 OfAJORRIS0| Yotz &2 7. 7H
54) Benner P. The role of embodied emotion and
55) Thorsteinsson, %9 2.

03-gHd<93(125-142) 2006.12.30 1:53 AM ﬁﬂ"]ﬂl@]\; g5

U,
jav]
=
@
=
+
o
@
)
=4
()
-~
@
[oN
([¢]
jav]
=.
=
o,
rlo
_|>i
o
jincs
ey

o

e
()
1o

Asgon, Basar 2o 7EAes
&7 Qone Ao e 2ol7} ek A=,

So] HEANS AT ek Axgon, Lg
G W TpkEGIRIeL AL o) o] 2} AR
A4S ek AR, ol mESEo] o
20| 2P HEANS 247 A02 AT AL
2 olafet % 9lth. truste Aol T2 Hol7}

4

18~29M] 23+ 40~49A] o] th2 Fofl vl H7}
o} Loz} vl ofd o] ZBAE o AlFsle
O Yepdth thR|OE expertisme LA
o] Th Lo sl 7tS AL SHH 7|4 7ML

sfgon EuogL AW Fo] H47t =%
| 3

o fd oAl
)

AR Alejo] TR oS- o 2ol £& 4
7 Uit of2ie 9] Ak the qiolq 2

55 e Ygolng o2 E9vks vjud

=2 32 2 4> K

rh =9 =

FolA] £ 3L B HA e
W, & 154 25E W 1 Ui 184S
st

7ol

oG HARE ok, A AR 0w
et T3t 7HsAPE €7 Qlo™ ‘U upkdo

sl Watey | e Fe9 ¥ Bt Qo

139

—



8120|2R2[WKst3| K| Mo 15(EH AM155) : 20069 6%

%tk 18]3 Radwinb6)2 UYBALE fiitoz ok A
A 7to o] Ay Shbee T QR o] St
3L, Radwin¥} Alstersd”)= A2 7Fayj8-5 24
o A3t S A, 34 2 RS 26l ¢
B1e] 2413} 319 S22 gk P& gto] S

. Williamg58)= 24 7159 Aalz

L2 A

u gL ohg it BEEE ARAQ '
o & Ar(healing) 2 A8}, o[AE gAY
A, P} TkEol| ik Al A2 #], Al Hkeo.
2 . 53] olgjet AwA v 7t

ol

)\
o
5{%
=
ofr
i&

A9 ST w3 teR 2490 s B3
de o g A4 1%e ‘91}9] EETEFE
A7l A o, AlAIA Yl 87k ohy=t Al Al
Aol 8E FENA F= 7/‘10111}1 Sttt Davis
SN2 F2 U2 FFEHOR /S ST =
dE 5o 1o7)e, Aset s, 7179 Eg]"l‘ﬂ-
A ske A, o= ARSI Bk As S
ck Attree‘io% Shpe} ghatef 34 5 diifoz o
T F2 U] AYE el Eue Witke
=4 01 =3 E} 3R A

A os SAEE $2 1A 5 AEsta b
I, Ao dieien], ko] kg3 ofsfsf il 7}
o] fisfre UEAE Adeshe AR Heda,
ojgfet ZtoAte] 7t g wod | Sk THeARE Al
#opA waL, Qdsiths e A, AL FEE
e 3718 A drks 222 A9l

56) Radwin L, &9 2

03-gHd<93(125-142) 2006.12.30 1:53 AM fﬂ]"]ﬂlé}\g g5

& Qe FEvet dishgde] et ksl A

29 22 A BY, WY, FS BB} R
9% 52 soleby] 9Ig 2Tl AT

Mgl AR 270 e el A &

>~I

e

LT
Lot N rlo

200903 40094, 1} A1 el 2
2} 2007 44511 % 60092 B2 oz of
s

2oi70) Ak thea 2o,

1. $50] AZele $& aAe S4e WY

e, U Wolef, o gl e
FAo] 0}2-S ofsfa] Erh, ‘Azl
HRkSHA diel Eot, HiEe EF, VIS
o) ths £t 59} &olck

2§ duel H‘HE m s 4 87 2
o] o compassion,

professional pride, patient centered

caring, professional knowledge, trust,

expertism, respect for patient,
advocacy 2 HE3I% T},

3. 8019 ALE 1004 Ao 2 AFNS off 713
=2 A+ professional knowledge

82.52, professional pride 78.61, trust
78.11, patient respect, 76.90< o]tk

57) Radwin L, Alster K. Outcomes of perceived quality nursing care reported by oncology patients. Schola Ing for Nurs Prac:

An Int. J, 1999 : 1394 : 327-343,

58) Williams AN, The deliverly of quality of nursing care: a grounded theory study of the nurse's perspective. J of Advanced

Nursing 1998 ; 27 : 808-816.
59) Davis, et al. 2| 2. 1999

60) Attree M, Patients’ and relatives” experiences and perspectives of ‘Good” and Not so Good™ quality care. J of Advanced

Nursing 2001 ; 33(4) : 456-466.

140

—



03-gHd<93(125-142) 2006.12.30 1:53 AM ﬁﬂ"]ﬂlé}% g5

1, F& AL A vlAE A Y 7
SAE A1 B B, e
o Erf | Uiz A% £HE 4 9l 7]

A Y, e 7]

%
Ho] WiEs) e 59| ¢ oflt}

2ol 70| A $& Ak ARe, Y, A
o2 e, B0 ohe g olaa) 3 7o)
Sl (AR YT, olefet At 7S
wowl SR HEAE A Ha, st

LS O, A BHE o 9le $71E 2 E,

o, ueb A} AEE A4S T,

o
AAl&

A AN 712A9 ARG AFHEE A

0] RS A szt

f
Ne
-

o
23

e R odn e

Bl Ho & 32

AT BAE 250 AR Fa5H

b
)

141



03-gHd<93(125-142) 2006.12.30 1:53 AM ﬁﬂ"]ﬂlé}é g5

Korean J Med Ethics Educ 9(2): 125-142, Dec 2006

Korean Patients’ Conceptions of a Good Nurse
HAN Sung-Suk*, UM Young-Rhan**, HONG Yeo-Shin***, CHO Nam-Ok****

A study was designed to determine the characteristics, conduct, and impact of a good nurse from
the point of view of patients in Korean university hospitals. The study was carried out at two
university hospitals in Seoul and one university hospital outside of Seoul. A total of 600 patients (200
at each hospital) were surveyed. With respect to the characteristics of a good nurse, the study
showed that patients believe that a good nurse should be kind, cheerful, sincere, trustworthy,
considerate, and that nurses must treat patients like family members. In order to determine the
conduct of a good nurse as viewed by patients, eight factors were considered, including
compassion, professional pride, patient-centered caring, professional knowledge, trust, expertise,
respect for patients, and advocacy. When attitudes towards the different factors were measured and
converted to scores out of 100 percent, the factor that scored highest was professional knowledge
(82.52), followed by professional pride (78.61), trust (78.11), and patient respect (76.90). As for the
impact of a good nurse, patients reported that a good nurse induces trust, feelings of security,
courage, and cheerfulness in patients. This research shows that a good nurse is conceived as
someone who is friendly, bright, sincere, understanding, and treats the patient like family members.
If a patient receives care from such a nurse, the patient will rely on the nurse, feel safe, have
confidence in the struggle against his or her disease, and have a brighter disposition while
undergoing care. Furthermore, although the professional knowledge and pride of nurses are
important factors in a patient’s care, for nurses to have an empathetic attitude toward patients, it is

suggested that they receive continued education.

© Keywords : Good nurse, Characteristics of a good nurse, Conduct of a good nurse, Impact of a good
nurse
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