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(Table 1) Score of moral sensitivity and moral distress with sub domains

(n=361)
Moral Sensitivity Moral Distress
Sub domain Mean + SD Sub domain Mean + SD
Patient-oriented care 5.69 £ 0.69 Situational 2.86 £ 0.54
Professional responsibility 0.45 + 0.64 Recognitional 2,94 £ 0.58
Conflict 5.00 + 0.86 Behavioral 2.67 £ 0.55
Moral meaning 4,50 £ 0.87 Emotional 3.65 = 0.60
Benevolence 475 £ 0.57
Total 513 £ 0.45 Total 2.89 + 0.45
A, AR E SR 7t g9l 5.698C 71 Al AbRQIRE REREA | Ao 7E 5,96
Vg o, ARA A99e6.45%), 2599 WO FRANGS2DET S £ty
(5.00%), AFA4.754), =94 w450 =.023).
A =olqdeh A AP =924 mIzde 404 o
5g T4 54 whol Wit 28990190, (6.00%)0] 204 0l5H5,38%)9k 30~394(5.49%)
a2 49(3.65%), AAA JH(2.94 Hrp §o5HA #=9ktHp =0.001). 2L AJejollA] 7]
), A 492.8679), Wed F4@.678) & Zo] 554702 u|E(5.397) et FoJakA &9k
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(Table 2) Moral sensitivity with sub domain by general characteristics of the subjects (n=361)
total Patient-oriented - Professional conflict moral meaning benevolence
» care responsibility
Characterisics  NC4) torF torF torF torF torF torF
Mean+SD Mean+SD Mean+SD Mean+SD Mean+SD Mean+SD
® » 2 2 2 ®

Age (years)

<29 916(9.8) 5104047 232 559+071C 588 538+0620 810 5054080 112 452+084 016 470+055 2.9
30~ 39 128(35.5) 5.17+0.42 (0.100) 5.81+0,64d (0.003) 5.49+0,631 (0.00) 4.96+0.94 (0.326) 4.49+0.91 (0.856) 4.82+0.58 (0.055)
40 < 174.7) 5.31£0.32 6.00£0.60 6.00+0,65 4,66+0.97 4,42+0.83 4,97+0.63
Marital status

Married 14139.) 518043 140 5794068 218 554+0.66 224 495+094 089 4.48+0.87 049 4.85+057 247
Single 220(60.9) 511£0.46 (0.161) 5.62+0.69 (0.029) 5.39+0.62 (0.025) 5.04+0.81 (0.376) 4.52+0.87 (0.621) 4.70+0.57 (0.014)
Religion

Catholic 98(27.2) 516+0.55 021 570+083 022 5556£0.74 137 498+094 106 446086 020 486062 153
Protestantism  104(28.8) 5.12+0.43 (0.892) 5.72+0.58 (0.879) 5.44%0.65 (0.251) 4.93+0.84 (0.366) 4.49£0.84 (0.895) 4.71£0.57 (0.205)
Buddhism 21(7.5) 5.08+0.35 5,66+0.60 0.3210.58 4,88+0.90 4,49+0.96 4.78+0.57

None 132(36.5) 5.13+0.41 5,6510.68 5,40+0.56 5.11£0.80 4,55+0.88 4.71+0.52
Education

Diploma 85(23.6) 512+051 189 569078 195 529+070K 353 506+0.83 045 4641083 273 479056 136
Elr\i);iNm 59(16.4) 5.18+0.44 (0.130) 5.78%0.71 (0.120) 5.48+0.69 (0.015) 5.08+0,92 (0.715) 4.67+0.91 (0.044) 4.72+0.54 (0.255)
BSN 150(41,7) 5.08+0.41 5.60£0.65 0.44%0.58 4.95%0.78 4,36%0.82 4.74%0.53
Post-graduation 66(18.3) 5.23%0.46 5.81+0.61 9.6310. 591 5.00£1.00 4,50+0.93 4.88+0.67
Position

Staff 297(82.9) 5114046 254 5.63+0.69 492 5370631086 5001083 024 453£087 073 473£055 188

Charge nurse ~ 47(13,0) 524£0,37 (0.080) 5,90+0.63 (0.007) 5.75+0.54% (0,000 5.06+101 (0.790) 4.41+0.81 (0.485) 4.83£0.65 (0.154)
Unit manager
174.7) 5.27£0.48 6.01£0.60 5.84£0,711 4,89+0,98 4.34£1.00 4.97£0.67

or higher

Clinical practice career (yrs)

<2 101289) 5.05+0512 286 552077 567 527+0650 794 503£0.79 011 4524087 004 472+054 184
3~5 106(29.8) 5.11+0.44 (0.036) 5.61£0.63 (0.001) 5.38+0.56° (0.00) 4.99+0.81 (0.953) 4.51£0.86 (0.989) 4.72+0.56 (0.138)
6~38 6107.1) 5.16+0.44 5,840,641 5.01£0.61 5.03£0.81 4,49£0.89 4722053
9< 88(24.9) 5.24+0,380 5,880,641 5.710£0.64P 49741.02 4.48+0.87 4.88+0.63

Current place of employment
Medical ward ~ 92(25.7) 5094053 1.00 5674082 285 540075 068 513£083 079 4364090 441 4.65+0.60 137
Surgical ward  126(35.2) 5184042 (0.404) 5.73£0.61 (0.023) 544058 (0.604) 4.95+0.90 (0.53) 4.71+0.819 (0.00) 4.83+0.53 (0.243)

Intensive care

unit 79022.1) 5.07+0.42 5.52+0.708 0.46%0.61 497077 4294081 4.75%0.60
Emergency unit  22(6.1) 517+0.44 5.711£0.56 0.41+0.54 4.88+0.9 4.80+0.97 4,78%0.62
Others 39(10.9) 5.20£0.41 5,960,580 5.60£0.67 5.02+0.94 4,41+0.88 4.714+0.55

a ~ 1 : Scheffé test (mean with the different letters are significantly different)
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(Table 3) Moral sensitivity with sub domain by ethics related characteristics of the subjects (n=361)

Patient-oriented  Professional

total conflict ~ moral meaning benevolence
N care responsibility
Characterisics ~ N(%) orF o torF p— TorF torF
Mean#SD """ MeansSD """ MeantSD """ MeantSD """ MeantSD """ MeantsD "
® » 2 2 2 »
Experience of ethics education at undergraduate courses
Yes 29782.3) 5124046 112 569+070 020 545065 034 496088 194 4.46+087 213 4744059 112
No 6417.7) 5194042 (0.236) 5.67£0.66 (0.840) 5.42+0.61 (0.737) 5.19+0.73 (0.053) 4.71£0.82 (0.033) 4.82+0.46 (0.266)
In clinical base
Yes 176(49.0) 518+046 187 5741066 128 551x0.63 2.04 5024084 049 459089 165 4751054 0.16
No 183(51.0) 5.09+0.44 (0.061) 5.65+0.70 (0.202) 5.38+0.64 (0.042) 4.98+0.89 (0.624) 4.44+0.81 (0.099) 4.76+0.60 (0.871)
Frequency
1to?2 TI(77.8) 5124046 252 571£0.62 247 5401063 318 502077 085 4474088 121 4.67+0.57 146
3< 2202.2) 5.39£0.33 (0.013) 6,07+0.43 (0,015 5.87+0.45 (0.002) 5.18+0.80 (0.400) 4.73+0.97 (0.230) 4.87+0.54 (0.147)
Professional attitude
Best job 35(10.0) 5194039 342 577+0.64 3.09 5431061 346 491+094 115 448+077 059 4.99+0.56° 3.36
Guaranteed job 223(63,5) 5.18+0.472 (0,017) 5.74+0.67¢ (0.027) 55220661 (0.016) 5.070.86 (0.327) 4.53£0.89 (0.622) 4.75+0.57 (0.019)
Temporary job b ¢ .
. ; 52(14.8) 4.97+0.44 5.44%0.81 5.23%0.68) 4.95£091 4.39£0.83 4.59+0,51P
until marriage
Want to quit job 41(11.7) 5,07+0.42 5.61+0.59 0.34£0.44 4.84£0.71 4.61£0.84 4.80£0.65
Ethical standards
Very firm T60L1) 5.30£030¢ 642 598+0558 893 578+0.61K 1389 4.80+103M 501 454+0.88 033 501£0619 9.95
Occasionally d L |
confused 231(64.2) 5.10£0.45¢ (0.001) 5.61+0.70™ (0.001) 5.35+0.62" (0.001) 5.11+0.80™(0.007) 4.51+0.86 (0.718) 4.69+0.51" (0.001)
Changed by q h 1
PR 53(14.7) 5.05+0.48 5.61£0.71 0.40£0.61 4.83+0.77 4.42%0.87 4.68+0,68"
situations

Moral responsibility

Yes 351097.5) 513£045 055 569£0.69 060 545£064 013 500£086 0.84 450£087 093 475+£0.57 115
No 9(2.5) 5221056 (0.579) 555£0.76 (0.549) 5.42+0.78 (0.899 5.25+0.86 (0.399) 4.77+0.71 (0.351) 4.97£0.48 (0.250)
Experience of moral dilemma

Yes 31186.2) 514£046 103 569+071 014 544£0.63 021 508£083 404 450£089 006 4.74+053 122
No 5003.8) 5.07£0.40 (0.306) 5.68+0.54 (0.885) 5.46+0.70 (0.835) 4.56£0.91 (0,000 4.51£0.73 (0.952) 4.85£0.53 (0.221)

a ~ n : Scheffé test (mean with the different letters are significantly different)
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A49%)el

001), ZFEA Hok= 54
7V A3 F8A 2,887, Wl HE 2.75%,
Q|74 W= 2,567, 7|€t 2,514 &0

(Table 4) Moral distress with sub domain by general characteristics of the subjects

2 9% 7

6~84(2.78%), 3~54 °
ul3) ol 7t
o] 2.88%W0%

Jo o Lok

X,
S~
>
of
12
1o
H1
Hin)
12
=
i
rlr
=1
Ho
j%
N
=,
s
=

a1 RN-BSN 3.66
8 62Xq BHX] £9 3578 ¢ =
AATHp =.042)<Table 4.

‘1—‘
—|—‘|I

(n=361)
total situational recognitional ~ behavioral emotional

Charactersics NO® Mean+SD tork Mean+SD tork Mean+SD tork Mean+SD tork Mean+SD tork

02 02
Age (years)
<29 2169.8)  2.86+0.45 2.62 2824054 285 293+054 090 265055 108 3.64+0.58 0.30
30~39 128(35.5)  2.95+0.45 (0.074) 2.94+0.54 (0.059) 2.97+0.64 (0.408) 2.72+0.54 (0.339) 3.67+0.63 (0.740)
40 £ 1747 2724044 2.69+0.47 2.17£0.57 2.55£0.56 3.5610.62
Marital status
Married 14139.)  2.93+044 131 293+051 196 292060 048 2721052 133 3.68+0.59 0.69
Singl 22060.9  2.8610.46 (0.192) 2.81£0.56 (0.050) 2.95+0.56 (0.629) 2.64+0.56 (0.185) 3.63+0.61 (0.490)
Religion
Catholic 98272 2951043 225 2931056 154 3.01£048M 325 269052 3.82 3.720.57 106
Protestantism 104(28.8)  2.87+0.52 (0.082) 2.83+0,59 (0.205) 2.90+0.63 (0.021) 2.6240.60 (0.010) 3.62+0.66 (0.368)
Buddhism 2175 2.69+0.43 2.69+0.46 2.64+0,620 2.38+0,534 3.51+0,68
None 13236.5)  2.90%0.41 2.85£0.49 2.9810.57 275050 3.6510.55
Education
Diploma 85(23.6)  2.81+0.47% 911 272+0508 1161 298+0.58 361 259+056 326 357076 275
RN-BSN program 59(16.4)  2.97+0.40 (0.001) 2.96+0.56 (0.001) 3.020.46 (0.013) 2.75+0.51 (0.021) 3.66+0.53 (0.042)
BSN 150417 2.80%0.432 2.76+0,518 2.83+0,550 2.6110.54 3.6210.57
Post-graduation 661839 3134044 31740520 3.07+0,67P 2.8210.56 3.8310.44
Position
Staff 29782.3)  2.88£045 067 284+054 179 295056 058 2.66+054 053 3661060 118
Charge nurse 4701300 2.86+0.52 (0.512) 2.90+0.58 (0.169) 2.85%0.70 (0.561) 2.66%0.59 (0.587) 3.54+0.62 (0.307)
Unit manager or higher 17047 3.02+0.37 3.0840.42 2.96+0.57 2.81£0.53 3.76+0.38
Clinical practice career (yrs)
<9 101089  274+051° 490 265057 692 288+0.60 102 249+0.625 542 359+067 062
3~5 10629.8)  2.97+0.384(0.002) 2.95+0.490 (0.00) 3.00+0.47 (0.385) 2.76+0.48% (0.00) 3.68£0.57 (0.609)
6~8 6107.0  2,96+0.450 9.97+0,54 3.00+0.59 2.78+0,48t 3.6510.59
9< 88(24.2)  291£0.45 2.9040,52) 2.910.65 2.69£0.54 3.70£0.57
Current place of employment
Medical ward 9205.7)  2.97+0.45° 714 290+055 9.20 309+056 527 275+048 414 367+058 155
Surgical ward 126352 2.76+0.46% (0,000 2.68+0.52K (0,000 2.82+057 (0,000 2.56+058 (0.002) 361£0.63 (0.189)
Intensive care unit 79(22.1)  3.01+0.41° 3,060,531 3.0310.48 2.78£0.50 3.7410.51
Emergency unit 22061 3.11+0.42¢ 318+0.45! 3.0910.63 2.88+0.58 3.76+0.50

a ~ t : Scheffé test (mean with the different letters are significantly different)
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o] gltk 2.84)E} RsHA Fckp =.026). = A =Y 14(=16, p =.002)2F 77 oI5 4
gt Aol ek 2.948)7F EH FHBAE vt
xd

b i [¢]
2 o] gie 2558k f2lakA Fickp =000, Hae) B8A UgHe w88 k-1, p
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Aol girk @50%)HT foJ3A Arkp= 00D,  AREAS R,
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3
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SEATE (3.008)¢] 7h Fasitt =0.03), FAFA 115G qel mea wzkat 4
2.75%)EkL gk HS-Hek folatA Fokp =.005).  AA G99 =9A M= fofF A JHHAE
EEF ool AR Mol AF Q99H7H H UERTHe.12, p=.015)CTable 6.
g3t Aol gty (2.618)Et FostAl Zthp
=.001),
P52 o] e kL 7kE HEZ o] o V. D&
3 BlmoA 7Rset avkE Atk (2.887)1 8t
7h FaLe Aot (2.523)2kL QL%‘%LE? 7 gkl S ThEy] wjito] thE B
st Aekp =.022). =94 defnks BEeE Surh =0 TEdo] Qs wo wud bl
Aol Q¥ (2.727)7F AEe Fo] §irk (2.35%) Z1xe. %;; 2RSS wakt Q]A%ng AFFo A
e fSlebA 5HHp = 00D, 40 51 244 ¥ 4 9 7)ol 8 4 ek
AAZ oo LA 1= oAt A 9] g8ln ;Eﬂ 7}%45—2 B A ;m; e 73131—5;}74]
%2 e Ao] F B73W7F e Aol gief LT o] Sk
oz olof g 1A et A=A ) HkHo]
@.57TRhmt oA Aetp=009. =H BACE ) ket
2 ARG Mol U G707t At 2ol @ = oimo] 23 el £ wAge 7
oF G RIS K2R,y w5 13901500k, B 2R oh

42) Kim YS, Park JW, You MA, et al. &2l 2. 2005,
43) Moil=, 29| 2. 2003,

44) 18 HIXIY 284 8 Y9 2. 2002

45) Kim YS, Park JW, You MA, et al. ¥°| 2. 2005,
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(Table 5) Moral distress with sub domain by ethics related characteristics of the subjects (n=361)
total situational ~ recognitional  behavioral emotional
Characterisics N MeanssSD FF Meanssp FO'F torF torF torF

» »

Mean+SD Mean+SD MeanSD
® ® ®

Experience of ethics education

At undergraduate courses

Yes 297(82.3)  2.87+047 184 283+0.56 186
No 64017.7)  2.99£0.32 (0.066) 2.95+0.44 (0.065)
In clinical base

Yes 17649.00  2.95£054 222 291+057 188
No 183(51.0)  2.84+0.48 (0.026) 2.80+0.51 (0.060)
Frequency

1to2 7178 2991048 043 296+0.59 0.66
3 22(22.2)  2.94£0.40 (0.666) 2.87£0.46 (0.509)
Professional attitude

Best job 35(10.00  277+0.66 128 2.79£0.73 0.43

Guaranteed job if it does
not disrupt family lfe 223(63.5) 290044 (0.280) 2.87£0.53 (0.733)

Temporary job until marriage 52(14.8)  2.8740.35 2.8210.45
Want to quit job

25 so0n as possible 417 2.98+0.45 2.9140.54
Ethical standards
Very firm 760110 2781057 252 2771+0.64 262
Occasionally confused 23164.2)  2.91£0.43 (0.082) 2.85£0.52 (0.074)
Changed by situations 53014.7) 2944034 3.00+0.45
Moral responsibility
Yes 351975  2.88+046 130 285054 107
No 925  310£0.26 (0.193) 3.05+0.34 (0.287)
Experience of moral dilemma
Yes 31186.2) 2944044 544 291£053 503
No 5003.8)  2.55£0.40 (0.00D) 2.50£0.45 (0.001)

2931058 093 2651056 130 3.62+0.61 170
3.00£0.53 (0.354) 2.74£0.45 (0.195) 3.77+0.50 (0.089)

2991060 158 2.73+0.59 190 3.73x0.61 2.62
2.89£0.55 (0.114) 2.62+050 (0.058) 3.57£0.57 (0.009)

3.03£0.60 035 270+0.57 0.0 3.84£0.57 0.62
2.98+0.57 (0.726) 2.77£0.58 (0.615) 3.75+0.64 (0.538)
2.14£066 250 252£062¢ 323 350096 110
2.94£0.58 (0.059) 2.67£0.54 (0,022) 3.68+0.58 (0.350)
2981041 2,09£0.49 3.60£0.44

3.10+0.61 2,88+0,570 3.70£0.53

2750722 5,38 2.58£065 139 357+0.72 136
3.00+0,54P(0,005) 2.69+0.54 (0.249) 3.69%0.58 (0.258)
2.96£0.45 2.71£0.37 3.60+0.49

2931058 172 2.66+0.55 058 3.60+0.60 0.63
3.27£0.44 (0.086) 2.770.54  (0.562) 3.78+0.37 (0.526)

2991057 434 272+054 440 370x0.57 351
2612053 (0,000 2.35£0.47 (0.001) 3.33£0.70 (0,00

a ~ d : Scheffé test (mean with the different letters are significantly different)

(Table 6) The relationship between moral sensitivity and moral distress Moral distress (n=361)
Mor?tloiis)tress Situational ~ Recognitional ~ Behavioral Em?(tllgnal
Moral sensitivity(total) 0.15(0.005) 0.09(0.072) 0.11(0.030) 0.09(0.062) 0.17(0.001)
Patient-oriented care 0.05(0.358) -0.00(0.974) 0.02(0.631) 0.00(0.992) 0.12(0.015)
Professional responsibility 0.01(0.720) 0.00(0.999) -0.01(0.784) 0.04(0.449) 0.06(0.194)
Conflict 0.23(0.001) 0.18(0.001) 0.19(0.001) 0.19(0.001) 0.16(0.002)
Moral Meaning -0.03(0.493) -0.03(0.490) -0.03(0.505) -0.04(0.386) -0.00(0.990)
Benevolence 0.14(0.006) 0.09(0.063) 0.13(0.013) 0.07(0.161) 0.17(0.001)
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6) Begat |, lkeda N, Amemiya T, et al. &2| 2. 2004,
47) Kim YS, Park JW, You MA, et al, 29| 2. 2005,
48) Han SS, Kim JH, Kim YS, et al, %9 2, 2010
49) Mojl=. &9l 2. 2003
50) 0l0|F. 29| 2. 2008,
51) F8=. «°l 2. 2003,
52) st &9l 2. 2005,
53) Corley MC, Minick P, Elswick RK et al. 22| 2. 2005,
54) Elpern EH, Covert B, Kleinpell R. 22| 2. 2005,
55) Sporrong SK, Hoglund AT, Arnetz B, Measuring moral distress in pharmacy and clinical practice. Nurs Erhics 2006 ; 13(4) :
416-27.
56) Pauly B, Varcoe C, Storch J, et al. Registered nurses™ perception of moral distress and ethical climate. Nurs Ethics 2009 ;
16(5) : 561-73.
57) St8%. 2ol 2. 2005,
58) 00|, 2| 2. 2008,
59) K=, 29l 2. 2003,
60) Ersoy N, Goz F. ¥9J 2. 2001,
61) Litzen K, Evertzon M, Nordin C. ¥2| 2. 1997.
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Moral Sensitivity and Moral Distress among
Korean Hospital Nurses

Hae Ri kim*, Sung Hee Ahn**

Abstract

The purpose of this descriptive study was to examine the moral sensitivity and moral distress
among clinical nurses in South Korea. Data were collected from 361 nurses between March and
April 2009 using the following self-reported questionnaire: the Moral Sensitivity
Questionnaire(Han, et al., 2009) and the Nurses’ Moral Distress Measurement Tool(Yu, 2003). An
SAS program(version 9.1) was used to analyze the data by means of a t-test, ANOVA, and Scheffé
test. The mean score of moral sensitivity was 5.13, and the sub-domain of patient-oriented care
had the highest score (5.69). The mean score of moral distress was 2.89, and the emotional sub-
domain had the highest score (3.65). Scores for other sub-domains of moral distress were as
follows: recognizable distress (2.94), situational distress (2.86), and behavioral distress (2.67).
Moral distress was significantly higher among the nurses who had education beyond the post-
graduate level, clinical practice of 3-5 years, working experience in the emergency room, ethics
education at a clinic, or experience in moral dilemma. The positive relationship between nurses’
moral sensitivity and moral distress were relatively weak. Future research needs to explore the

factors that could have an effect on between nurses’ moral sensitivity and distress.
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