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&1 - 2/A} 2ol 2LojAM]
U ofl chEt SlEjy MEIp*

B fr 4o B o

TEolF BE AZBAY 71 2AQ WAoo} E3, A|-2JA} B 5} 2o] o]
TR AT BA A S AP Y5 220]th JBoll th§ R 4)o] Q= A 23
A2A B2} ALE A e ZHTE A AR X 29 DAL AYL 5 UL Aol
HEolth. F& BA-IA FAE £SEE FHNA A2 S L Bgsta A
A F2E Fo] AW A froll =go] Uk g Roj, Aguri $a}-oJa} BAE 7
Soe Y2 FFF N B7 &S ATee A 24 @7 28§ 2ol Aol &
A-oJAL BA ] glejA o] R gol e o] Ale] atoi} 8917} AF & whalx o)x| & wha}
Tha A8k $be] vhg o)gkm s a gl o] Holo) ek AXH ) s L

B FA 7L FAl o] Ao o] L st 9 e Al Pe A2LTL AT
& Aol B4l ol

fAtel c g falo] o] 2} @ Vg2 YA RS F3hg AR | o) QlojA] E
8 A 22 A% HH ks A2 g4 gon AFoME 9F HE kA d) 9
oJA 9] & 3o i3 FHQ Z2 A9 P} 37| 93 thekat A= So] Qo] ).
Rotter JB = 19670 tAA o lojA o] B2& 2437 9]5 25717 23
(Rotter s 25-item Interpersonal Trust Scale)& A}t 7 Lynda AA*= 31A}-0) A}
#A ol Qo1 A 9] W3- H7H8 <= 91 =7(The Trust in Physician Scale, 1990)Z 7}
EaATt. A% ol2} et A9l A 24 (quantitative approach)& T -&o] gl 24}
A€ 243 olalishe dle @47} AT ol & AP L 2R uap 22 9l

* 0] e 1998 T EIBUHE ChEloI Tu|e| AIYO R 0|20/

** EFSCEtm ofnjchst 21 Ao |stmal

*** EFSCED ofnjchal 0f6 (9IS nrstmAl

1) Katz J. The silent world of doctor and patient. New York: McGraw Hill, 1984

2) Lynda AA, Robert FD. Development of the trust in physician scale: a measure to assess
interpersonal trust in patient-physician relationships. Psycol Rep 1990 ; 67 : 1091-1110

3) Robert JB. A new scale for the measurement of interpersonal trust. J Personality 1967 . 35 :
£51-665
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24813} A 59 APPY o2 BT & A A(qualitative research)7} o8
A7) £5I913 David HT'E B4 JEIHE S23tn o] N8 74 F 24
8to SlAbol th Bt g B 97k A% B2 AA AT,

AZ7 JEUY A o F T o2 AU 9| 2o] T 2o] Yold 240
Fohetg oLt Ao 2R B A7k 928 4712 Agted FE Az Be 49
BAE Bk B $AES Bekeh B A @A AR 108 13 E A1E S
Qe 3719 B4IA BAEL el ojd 9AkE D Wtk 4L B AT
SRELEEEELESE R EEES

| Agy

(19974 119 19938 19984 59 69714 AEjAe] o 28 E)o]] Virtual
Hospital(http://www.hospital.cokryo] ‘A2 ¥He gAMLY of Be HEL AN F
Eo)4 YA 3 2o U 20199} ARE BAHAT A TS SRR} Yt
Ho) EYL AR o2 B3 VLA T 'Wgo] 7kA) Gk A} o B
A E FAR 02 AR THEYT ALA o2 H B SHF AL 1B
AARE AL FUoH AT 20] RS 2 HUAT AN AEA
$A 2L AYEL .

g Wty & 2o oulo) sfdNE Yol 74 £go] i FMe) ARE
82 Rolehs 28 02 At ANFRZ FAR L Y o] 71A Z4¢ WA
glo] E3 443 w8l 20 st AAT 841 Fu ok 29Tk & A 230
A}el 2 2h2} R Al

2ol A& David HTZL A 8 8- AR o] F3E 3 9747 84 o
webd 2R 83 $AAQA Y822 27k ro] £73191t}. David HTe] 97}
A 2AE 1) BEF £ HE 2) $4 7199 AYE 234 HE 3) BE
(caring) & E& 4) AAskn A9 59 A2 5) J&atn A4 & vhs} 6) T
BAe] 72 7) Bl e BAA, 239 771K A2} 45 Bollo] 2P FES
3 8) A 2 ASENgE, £UMY, Y, IR 5) 9) 728 EASEET 49,
M99 A4 5)9 FIHA 2 o] 2014 Qo] Z}zte) FEE gl HREGRE0| T
slo} gick. A 78 B4 uebd WS A EL Wgo] 1] %) YA o

4) David HT. Bruce C. Patient-physician trust: An exploratory study. J Family Practice 1997 : 44 :
169-176
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W& A4ef 2o]7k AEA1E 7] f5te} SPSS for Win 7.0& ©] 43 7o) a4 24}
BN,

.2 2

1. SEXQ IFASIEE EN(E 1))

F 20199 S 3 3L 1219(60.2%), AL 801 (39.8%)0 2 Au|=
LSL1E 34 SEA7t Bokdh @38 2 20u)(1151, 57.2%), 30ti(619, 30.3%),
40t](13%, 6.5%), S0H(6%, 3.0%), 10th(34, 1.5%)] £o|Qit & S22 g2
(1259, 62.2%), 31%(42', 209%), hLZ(30, 14.9%), (41, 2.0%)9] £
At A8 B2 B9, QAR 22639, 31.3%), (511, 254%), 71&
2 2224199, 9.5%), 247 ol3e] 35797} 3AHI(169, 8.0%), (99, 4.5%)
59 &l

E 1. cHaxte] olAESY £

a2 4 No(%)

Mg

34 121 (60.2)

o4 80(39.8)
A™ (M)

10-19 3(1.5)

20-29 115(57.2)

30-39 61(30.3)

40-49 13(6.5)

50-59 6(3.0)
ng $FE

& 0|8 4(2.0)

k= 42(20.9)

e 125 (62.2)

e E ol 30(14.9)
(a9 B)

kAL Rz 222} 63 (31.3)

g4 51(254)

71&3 224 19(9.5)

g o]4e] 2549 T2 3A8 16(8.0)

F5 9(4.5)
H 201 (100.0)
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2. David HTS| ERE0 T2 Al 24

32019 FolM T19(35.3%) TEHT ALY o RS 7] &slgln 2L A
TI8(353%)2 L&) 717 e A o] g 7|28t FEo] & 25 7|
S8 B4E 9% (294%)°1 Ak Z7be] Al#] 130 tf @ David HT] #5749
TXE<E 2% 2k (EREZI AT 5ol fle U 7 YR E AR 37181
of A8kl

1) WL A4 ol it Azl

W& A o Al David HT) 9712] 5 5 stz 99 oAl 2
5 o] 78(600%)2.2 718 B3k, AAstn A 2o AT % ‘SPel E
& o 22 162(123%), ‘BER 22 U 7 IDE.5%) S9 £o|9th. RRE 4
AN SUA BAY 72 3 Bl B AAY, 25, 7F2H BAT 929 8
ot AL gl

sl $9 A AF of AZHE AS S AR B 249 90y
ARt AR 73S AT L7 GA A8 2E GAF 7} S87(44.6%)0.2 713
B3, ‘BRe] ARl 1A Gl FE A 7} 10(7.7%), ‘BAle] B AIHO
2 50 F& gAY 7192(6.9%)°1 e}

ARstn 294 A2 AT o AFeke Al FANE P8 AL Y
SJAF 7} 62(4.6%), " A B E 27} E5HE A o] 72(5.4%) AT,

‘oate] vlad B4 & 3823%)9 Azl AT D BHAY B2 gl
AL AR 2713

2) gl 7HA e A ol gt Al

Baol 71 g GAHY o A 1307 FlM e BEG 22 BT o uld 34
A A7} 3870(29.2%)2.2 7HE B%kn ‘A Adstn AAAQ A8 AF o @ 2
o] 3121(23.8%), Bg3tx AT B3} o thF o] 227(16.9%), ‘SL FH o)
g Aol 163(12.3%), ‘#2 HHAS) 4BE EFdte Bl o ¥ Ao] 134
(100%)9] EolAct. FREAFCNM Fajo] g A4, 2F o sgahs 4 @
Az gl

FET TN UT o FAE FHH ARIS S A B8l BE 2 glo] 9wt F= oA}
of hg Buto] 1674(12.3%) 2.2 71 Bt AHH o2 g3 BE oA} o gt A
o] 1174(8.5%) Y}

AAstn ARAQ 289 AF o Pt FAH AHIES Sl Tl AAn)
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E 2. #X-2lARZE Lol ch$t Al2|E2| David HTS| 2§ H0| 2 25

= F S YAl (%) FAH AEARI(%)
1. BB 22 BT 11(8.5) 38(29.2)
-AA G HAY 23 3(2.3) 2(1.5)
-AAR AR 21.5) 5(38)
-HMd gl dge 5(3.8) 43.1)
-Add g 1(0.8) 11(8.5)
- A9 glo] ot F oap 16(12.3)
2. 8x} 77l AEE ESste T 5(3.8) 13(10.0)
- §A19} 715 S Lol 1(0.8) 1(0.8)
-fale £ & 253 3(2.3) 2(1.5)
- Rk g 24 1(0.8) 43.1)
- Bl A g T E FA 6(4.6)
3. E3(caring)2| B8 16(12.3) 16(12.3)
- 2kl Holghe ng 2(1.5) 8(6.2)
-3 Ed 43.1) 43.1)
-2 A B 1(0.8) 3(2.3)
- kA 717) 2(1.5) 1(0.8)
-$ate] Y g 7 43.1)
- AaW FA* 32.3)
4, HEsD 501M0l 20| H2 16(12.3) 31(23.8)
- g A 6(4.6) 10(7.7)
-nEAY A2 : 7(5.4) 5(3.8)
- o WY Al A T 2(1.5) 21.5)
-4@gAde A8 1(0.8) 21.5)
- Y H AL, o) Fopr 12(9.2)
5. Hatstn KAE CiE 78(60.0) 22(16.9)
-H3H o8 SolF 9(6.9) 5(3.8)
-galel g2 s 94 1(0.8) 2(1.5)
-E3 s A g MY 58(44.6) 13(10.0)
- A&l A1H| 8] A 10(5.0)
- dhabahe o) A+ 2(1.5)
6. BYIA} A9 1= 5(3.8)
- A B E A AR5l n fabs A 5(3.8)
7. BXjol| et HEA, =S
8. M¥ols 43.1) 3(2.3)
- &8t sade 1(0.8)
-da ¥ dgdsby 2(1.5)
-9 1(0.8)
- R(ZE E2 A AL o ah 21.5)
-Fur 1(0.8)
9. PxX gHS 4
-EAG Y 1(0.8)
- AFE 2 AdshE o alAR) ApE)* 1(0.8)
A 130(100.0) 130(100.0)

*FE2 David HTY ¥ FEA Qe W& AR o] 2748 79
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B Tk = AT 121092%), ‘23 AE 108(7.7%)9] &0t}

Hlsta A 3 o i B A e 24 9oy A B4 o)
slod A 3] e 2AF o dig o] 134(10.0%)0] et

Y EFEY A FoA diglo] ot F oaK167), Ak /1A 8
TE FA6Z) , "HIHAL FYFH(129), el 9al2d), R A AR
¢ oAH2) , B3 FnE A8ske A1), AFEHE A} A1) £
o] §5& AA7t 718k o

3) A7 EA o w2 o] Zol

Tgo] 7] @ AN o A9 Gl AAsn ARAQ K59 AT o o
& At 7E 2270(33.8%) 2 2 oA <] 99H(18.4%)0] ¥|ate] Bto vt BAIA o=
A 7Et A, 3 &S FHEE 9u|9lE Aol Q)

m. = &

Ate] e BAe] 52 o) 5of i@ Bxle] FE =9} AHHQ BA7} ek 9
Aol t @ 252 Gl Bxke BN Blojd & fla 9Ate) Akl 288
BAstE 23 13449 289 7138 $AAU U2 95718 A Ro2R 98
89 458 7HA 2t Bago] oF7 Al i@ R &2 2 HeA T RS
2 87 HEeAE oldshe A2 ol F BHAAN = vl £ F 231 ThRoj Aok & £4)
ot}

% 13029 3R Ak SR FoIM 60%Q 7820 HHen FAH JALAFE
T UEAT AR A 822 Fa slcke A E 259 98471 doht i)
QAF A& E 3l geAlol A v Rz A8 8| LolE ook & Ro|t}. David HT*
o FREFAN FA BA 75 ol2Es} B @ 2F 3 2L P2 8
T3 A7 QIR AL 712 A o2 disprt 38X 42 BA-2AL BA A o] B
HRE(?) 35S A 71d7t Brbsatdcn 424 & Aok 237 Al $o04
€ gelol o FE oAY b HYA L HYRYF, A Aol 1 FAE BAFE
AF o) thg Beto] goted ol g3t o] dotste] AM S A gtk At o
7E iiAY S| 8 P71 v @A) ti@ 48] o B A9] v]do] ZRE wHo
2 Eed vz ¥ & AS Aot

o] H= 9| AFENA ThFol21A] YkP B 7HA SAHQ Al E S 0%
A, Yol B2 oAt ‘T2 B4 BF Aelste JAF, BULF HAAR A2 o
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sl ¢ Bagivkn AR FE JAF o 4 293 Wk, w2 YRy 23
ol BAB A, 3 - H2A0] ABA L A} S 3R kS| Ytk

A7y ee) Yo Brjel & 47 448 23 A F(modified-qualitative study)
2 24 3¢ Aolth A7 AuA JHEE 99n FARY B4 15 (focus
group) & BAEA) QIkA T Terelel AR Aokan A AL A48 B
&4 91 3L AT o] 8 BH3Y7] Y olch.

ofgte1 o] YofAe] QAEYle] o] - Zuhsle] ) AT o|A oo 1 %%Jé °l
AFYT I B Bel@ A4 Rae) $Y olo] e ol 8l 34 2
Byle] 38 Ao E IR ol] FelolA & 54 Aol 1 Ae A —%-E%l:
Fol BEINAE 9% 249 F08 £72 AH4H T Y27 k] FhelA 4
$719] 921 & £ AN BB 5 vk BAT BA e AZH L)

AL PP 2R ARE S 4 Urhe B W 2] A HEL ]8R ATE
o 28 A5 3 AP T & AEIN S o] 83 FRA Hopsp A= o gkw
579 g Bojolon $85 1 gou 3L A2 @ BRI ANY A
o] it} QB AEe) YL TAUGE A7} H] 88 AA Solnk Be 49 7
28 224 vk A A2 ST S0 ANSe TN AREA FHE
% 313 Aol wAE7) H2o] 430 A4 $AS 70 & ke Holgh -
o MolE # UAY AT T2 IAL STAE ] BAH LEAAE Yo A7
20 A48 & Qe Al o] Aok AHYAS] AR A7) g v Bo2E AeA}
7holae B4 Aol A5 E Aol o] tEA 0] 23d 4 Utk A, ol
2 a7 Al delo] o AHthel 2253 Aol chebads AR 22}

5) Soetikno BRM, Provenzale D, Lenert LA. Studying ulcerative colitis over the world wide web.
Am J Gastroenterol 1997 . 92(3) : 457-460

6) Baehring TU. Schulze H, Bornsten SR, Scherbaum WA. Using the world wide web — A new
approach to risk identification of diabetes meliitus. Int J Med Inf 1997 . 46(1) : 31-39

7) Patrick TB. Using concept maps on the world wide web to access a curriculum database for
problem-based learning. J Am Medical Informatics Association Proceedings 1996 © Suppl :
32-36

8) Houstom JD, Fiore DC. Online medical surveys: using the internet as a research tool. MD
comput 1998 ; 15(2) : 116-120

9) 04, o|gXHo| &Stto2AMe| QIEY, 2I7intst 1996 : 20(4) : 208-223

10) WUB M0, HRA, QEUS 018% SXIFA SIS T20Y HY BHSAS 1M,
1997

11) HEZ, M2F, WsZ § lHUL HTMLE 0188 RS CIAIE FA XIRTe| AIE. Ay
240 1996 : 13(1) © 145-150
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7H B3k A, 28 n vl ad 337} gokvhe deA 1B Y it gle AR
o olg 3 BAR L FF AFSA Aol nsol & o2 AztE e, A
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=ABSTRACT=

Patient-Physician Trust:
Online medical survey using Internet in Korea

CHEONG Yoo-Seock* and RHEE Chung-Ku**

Background : The relationship between patient and physician is at the heart of the
process of good medical care, yet remains largely unmeasured and studied. We
undertook a modified-qualitative study of patients’ self-reported experiences with
trust in a physician to gain further understanding of the components of trust in the
context of the patient-physician relationship.

Methods : We created an open-enrollment electronic survey of intemet users who
visited our home page. And We recorded the number of respondents, their
demographics and their personal experiences with trust in patient-physician
relationship. We categorized 201 cases in 9 trust-items developed by H. Thom David.

Result : In a 6-month period, 201 users completed the electronic questionnaire.
‘Communicating clearly and completely’ was the most important item in numerous
positive experiences. ‘Thoroughly evaluating problems” was the most prevalent item
in numerous negative experiences. Most respondents feel trust with physicians who
listen actively and explain their problems completely.

Conclusions : These specific examples and categories of physician behavior
encompass the trust experiences provide insights into the process of trust information
and suggest ways in which physicians could be more effective in building and
maintaining trust.

Key Words : Trust, Patient-Physician Relationship, On-line Survey

* Department of Family Medicine, College of Medicine, Dankook University
** Department of Otolaryngology, College of Medicine, Dankook University
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