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1. M8

o etz A shete] ERA Wk TAo] BXo Ho gD B AP S S
3 719 Q189 A7 FA 9 5 A% FH 3 gk 2o gl ste]l UE A 14
7| AErt A 2 g 2AE 1 5 20 HAL AR gt AT d2RP 4
A =& A7) 2 ol 2 o) BElo] volx| 7| A3, AHAQ A&7t A == o8

so gz 29 Az 7198 gt A A2 A 8AS g AT FREY

l**" ) gAuke e A 2ok A7) 3R AR e TR dEHE Y8l
gof &t Zutz} o)kl o] Al g3} A ALE HER FA L 715AAE 1‘.
tho] 7] 2020 2 B A 29| AlZto] o] & B3 Fu}. Al 2, 19949 & ANE
Ao 2 3 ZAP o ahd o)At ‘EE Aotk ghe S5 A8 24.0%, t%’%“&
B} £ 38.1%, ‘Ao £ 253%] A A @km FAsict & w2 L]
o] tha}ad M = 66.1%0] QLA 3 E3HE A Ak 18.3%0] E3esict
AEA0 o) B &e|8te] FASL ket Aol A BAl g 2o »‘Jrﬂa_i =
3 BASo|gleh 3R T Yuk Y FE L o] 2§ FA Hke 23] 2 5 Fh
o el g zﬂ%‘ﬂ*}w AAYG JE] @ AP =73t AP+ T ﬁ&z}—a—
oAl AR Q8L U] A & FA S % AR E Z2ch o7& Fe] T 1o
A Qukol S o] WA Aol FB3te] A A5 Fata, AEA 0|1 ST A0l
u} R Aehch ol g Aol o QIS e] Feizte A AdA Aotk o1 AelA,
og87)o BASS BE st FAY BAEY A4 & LolRe AL YEH
2lgto] BH29] A|djgt MR 2R gu BAEAA 7H7te] b A oh - T 87
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gtk B fele Al A S i AN E A BSE) FIR" 54 E 7
A AzgRes 2 7k ogdele] 78 FA S g A€ Er) T n2E
FHAt oA F AEE F2E &2l BASC A FVES A4S B7hste € 7|
o} g v} ZA T AFA o3t v]e] AP Y AW 2GS A B R §A A
o] AA A o4o] 2P kR B]ol & A o] o] Bt

B d7E A 23 02 A7 ket Sle AHYEe dE3A 8%
B 3 Eujo] A8 o] &3 Alol¥] B2 B3l FuUe] dade] FAS dE F
843} 30 S U § AN S LolRnA A TS ). 7| &S] A 79} 2o] 723
d A A2 S AN 3, YN E0] 9 89 o & QoM vl &2 Aol =
29 ARES EololA A9 AN R 715 o] Balo] A{EA Ao EF Fo2A
F23HA ge YIS £33 FPES 22 0] € AA D77 (qualitative
research)& =3} £ 3t

2. g7 4y

19999 29 195 E 22 3 99 208747 A Yde] AAFE AR Alo]EQ
Virtual Hospital(http://www.hospital.cokn)] %7] 3}Hdj g &2] Ao i 8
7} A 22 AlA st oo 27 186% F BA 7153 15800 AR SHS ¥4
pil= 2

2-1. 489 74

A AL o8] FAEY ANES B2 AFsta FelM 7P AR E s
#2] BAE 374 1258 st 278 2L HH(ER 2,3), BT84 9AUFE
A9l RU-4862] =91(F8 4), 93 Foll thg F(EF 5,6), 37101 4(EF Nl &
g Ao vk EHEY 8)2 "FAZ T2 HIAZ WU WEMIBA =
4oz £e §ejR o2 Redirtn L714E ARl gt 2 Wl 82 A 3] Hof
FAA L e 2 AR AREA 2 2 7 A=F N2 A FEAAT

2) 2RE 5. RS20 tHEH ZAIHT. H1H 21882 ME  MERUANTS] 1984 : 74
3 TEI WS, LSF . 2=k IHI BE 22| U2l elAtSel oM ZAL 2|8 - 82| - 0]
1999 : 2 : 43-62

4) 2U| Exe| o|ZME HHXE CI2 EH|0|X] Vitual Hospital(www.hospital.co kr)2| 7|20 &
A A28 AMSICE Virual Hospital® 1997HS ZEMRN §H21} HHFE|AZ} MESH: Best
Home Pagedll #&=|2{C},
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2-2. 24 WY

23} 179 B3+l & SPSS 7.0 T2 & o] g3l W A 7} AFE] Q173 B4
o] & F}o| A FAH < A etk vpA 2} Fafo] Tt 58 9] ¥ &2 A4 sk
AA BA(qualitative analysis) S A| £3t%th. o] 2] £-2 27 °| E(grounded theory)
o] A|&A v] ¥ %(constant comparative method) S AHE-31A £, Y32 HAHE0]
2292 B E ALl 93 FA|o1 5 $A 315 thopen coding). Z}2He] AAHE0] L
2ul2 g8 FA 0152 37 RAA X34 gt Fiol i =2 € ARA HF
#4310t oA B7E FAES ALHE YA FLF vl st FAof wet
A 2 A W32 B 292 189813 thaxial coding). o & E9, "#Ap7F B0 Y
AZTHE A9 vk g BoluA LRAE RSHHA BojRrie A BAE B W, FE
# i71S A Betns AU A A ¥ Rata 9 givhe 7] S0 gk
Sobol islel AZS wkg DA A o] FAojE Hin HFHo2E 9
Agkel A 84 F AFHEIA, FA, ABEF) o g A2 2R
“oF4o) 7HA 8t el RAo| 1 {5 sheka de A EF T Aol ol
gz e ehe e SEAY A HF 2T ATV AY Fo2 NG
Azt A= 29 ol SF8Alel dighulel’ BAZ HF LR

3.9 3

3-1. SEHIY ITFALESHY B4

ooizl 1589 e AAHEEE BH FAdo] 101%(63.9%), 94 57H(36.1%)22 'F
Ao] wotth. A#¥ 2 & 2007} 50.6% 2 74 B3k, 30t) 32.9%, 10th 10.1%, 40
T 0]416.3%2] #=02n HadAH L 2824|(EFH AL 7.574, AA 114, H3: STA)
ATHE 1). AFAE M &0l 41.8%, A x4 35.4%, AW FAEA 19.6%, Fol
%32%°] £olth A E 2 gAY 234%, QAR 9 224 19.6%, H35
o|ae] 229, ALY 10.1%, 7153 227} 8.9% 59 &o|ct. HZ3A L ylFo]
69.0%, 1% 11.4%, WYZ 13.3%9 £olglen Fue T 38.6%, 7151
33.5%, B3 13.3%, A3 12.0%, 7] €} 2.5%2] &o]ATHE 2).

5) Glaser BG. Strauss AL. The discovery of ground theory. Chicago : Aldine Publishing
Company. 1967 : 101-114
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E 1. SACKIRS] o178 4
N(%) 10cH 20CH 30t 40cH 50 ojA} st

34 10( 9.9) 44(43.6) 38(37.6) 8(7.9) 1(1.0) 101(100.0)
o4 6(10.5) 36(63.2) 14(24.6) 1(1.8) 0(0.0) 57(100.0)
A4 16(10.1) 80(50.6) 52(32.9) %5.7) 1(0.6) 158(100.0)

X 2. ZAORYAS| ALsjety £4

Hl & %
A F3A
e 66 41.8
Mg o099 g4 56 354
A FATA 3| 19.6
Foj& 5 32
g g
ZZ o]g} 7 4.5
FE3 A 3 19
1E 3 A 18 114
&g A4 109 69.0
&}l o] 21 133
3
Za(gle) 61 386
=] 53 335
=) 21 13.3
AZg 19 120
£ I 06
7|e} 3 19
g7 158 100.0

3-2. SLHOIM 7k alZtst ol ge] 2H

Aol 71 A B8 A S 7Y B2 AES 3 2o 24 A
Y 7} 872(55.1%) 22 /M Bk A BAY 67:(422%), ' 2R A<
A 622(39.2%), HE B 7 ‘AY AP 7} 22 567(354%), L F
Al 5121(32.3%), "YAAI - B EA 42(93%) 59 £l ATHE 3).

3-3. YE| 2H

HHE AAAAANT B BLole 48.1%7F 22, 24.7%E opd},
139%7} "Re2do 2 @etgla 71et o7 e) 12.7% YATHE 4). 3 Jei o) 713
of B3 TP FHLE YA 2717 3 &ata 1 o) FE AT D&aof d} 7}
41.8%, "F4 & d33te] Al ets} B Adalok Pt 24.1%, "B 2]
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E 3. FujolM 7FY a4t 2|z 82| 2H

A % (215%/158)
HAg 87 55.1
AzAY 67 422
SRR EES] 62 392
¥ S 56 354
ARdAE 56 354
el 24 51 323
A3 el B 24 44 93

E 4. <ef= aelelr}?(N=158)

(%) 0{(%) &AI(%)

a3 48(47.5) 29(50.9) 77(48.7)

o} 30(29.7) 9(15.8) 39(24.7)

nzAd 8 7.9) 14(24.6) 22(13.9)

71€} 15(14.9) 5( 8.8) 20(12.7)

E 5. #2Y efgol 7H=of chst gale] 2j2422(N=1568)

=H(%) 04(%) &HAI(%)
T % Z3lste] Al Eojateh HEE 9Y 3130.7) 7(12.3) 38(24.1)
oJAz7] e 3 Sln 2ol Fe A B4 44(43.6) 22(38.6) 66(41.8)
Arpol ahgolAle 2 g A & & 17(16.8) 13(22.8) 30(19.0)
716} 9(3.9) 15(26.3) 24(152)

Aol G252 A 88 19.0%] £ ATHE 5).

3-4. 78 YLFHA RU-4862 =Y

A7 AN ZAAQ RU-4862] £¢ol ti 3t A= "Ful £Y-2 3Hd3ht 9 Ate]
2 vko|| whepr ok ALLE 4= 9lo]o} B} 64.6%, "=} B BT FE B} 25.9%,
‘w22 S Bl 3] 87 5.7% 2 B HE 6).

E 6. 272 LAEEN RU-4862 i Tint Eofof chet 245 (N=158)

(%) of(%) EHA1(%)
FU syt Ao dof 541 R 28(27.7) 13(22.8) 41(25.9)
ﬁgf}gg %ug;m AT A 62(61.4) 40(70.2) 102(64.6)
Y Ao & & 6( 5.9) 3(5.3) 9( 5.7)

gaid 5( 5.0) 1 1.8) 6( 3.8)
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3-5. Alojo] ANNIE 1 — £8%
"$BAYIA g0l U A2 B Tkl A YUY zw%% g

[<]
AeN ge B0 43.0%7} g, 323%: HFE ST, 184% = 2
23 1 GEAthE 7).
7. FE0f thst Alote| AMAH 2F(N=158)
=H(%) o4(%) BHAI(%)

s 50(49.5) 18(22.8) 68(43.0)

g el 26(25.7) 25(43.9) 51(32.3)

a7 20(19.8) 9(15.8) 29(18.4)

71e} 5( 5.0) 5( 8.8) 10( 6.3)

3-6. Aloko| AMAH 2 — EXY

B39 Hol| 2 FAlof djste] bAAo] BEA|A] eke Ak %%};g
717 g E5dle 77.8%71 I, 14.6%: HId 5 %’1 7.0%
ot 2 25t thE 8).

 8.2x|Holl cHzt 0| Bt&{X|X| b2 Alote| QAAY QM (N=158)
(%) 04(%) BA(%)
&g} 84(83.2) 39(68.4) 123(77.8)
#ete o gl 9(8.9) 14(24.6) 23(14.6)
224 8(7.9) 3(5.3) 11(7.0)
7)€} 0(0.0) 1(1.8) 1(0.6)
3-7. &7\ oy

A7) vfju] 3§ 9ol T3 Foll th3ted = 62.0%7} AR, ZHat £ Ao 7| AJo] Q=
A4eA 848 A, 285% = A 3 & 277, 7.0%E 2240 2 geit
(£ 9).

3-8. QIPALEIEHY S40fl M2 Al Zo]

F5.2-69 AE Aol st 4, A%, A5, T, AFA FAATHH &
A 5o W2 o] 15 B A} 7oA FHA & AA81% )
) g A= 349 74+ LAY 47.5%, 4 obd 29.3%, B2 & 7.9%0] 3
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E 9. Z7|ofof 2ol chEt s (N=158)

=(%) (%) BHAI(%)
Ao 58 27} 320317 13(22.8) 45(28.5)
Ado] A ge] gle A, 4L F 5
Aol 88 7 60(59.4) 38(66.7) 08(62.0)
=0 6(5.9) 5(8.8) 11(7.0)
7€ 3(3.0) 1(1.8) 4(2.5)

o} o] & Aol 9 509%, BEMNE 24.6%, A9 ofd 15.8% 2 1}¢h i A3
o) 7} EAH 0 2§23 THP=001)(E 4). '

2) Yepdel Ao B3 Az A2 FoF Aol & B = (p=0.004), G4 &
‘A &olAtel AR Jisfol ) £ a7} 30.7%0| U e © wate] gL 12.3%
2 A9l:, "Awo] Ld ufz} AW & ga)of I} & Ad = dAo] 228%, FH LS
16.8% % Aol A TATHE 5).

3) S50} B8 o] Aokd] h Y4AE 8o dFME B o] AT 2
H| & 2 HEddE AdE Ao BAF SR o] Qe Aol & BolA] gttt
(%7.9).

4) Z2adz 29 d B9 75 Add9 2 B Azt AFaw A 9
76.5%, 71531 54.9%, 231 47.6%, T3 37.7%2] £o|Q 3 Agle] ohghe Ase
B3 31.1%, 23 28.6%, ¥ 1 23.5%, 7153 17.0%2) £o| %t

oldtel] W&FF, AFA, 8o ety $ge] FEE v wH o BAH R ©
o] gl & A}po] 2 BQl FE2 glvith

3-9. Helo| HiZ2IHol2t =ZE AlZIS0l thst 2 24

‘B £ BEAZ WY BRAES W v EH TR0k 2R AR
"o 94 wAL) BA S AR R A BA 2 37 e BAY RAE o
Al 2JAL 8913} 715 A} 8910 27 BFIATHE 10).

) A 24
oiabshe] BACIN TAD vl &2 A AR FYAE o BE A 157
(3.1%)0.2 714 Btk 2@ 2419 2 28 UE 2 ook 4242 S, o)
Aol BE AL QAT AL Fa A7 9o 055 = A/ AR, 5
Moy Be ALE PAIGHT SRS ANE BRI, "Rzt A Ad ey
& SERUS AF ATa T A AZHEA T $U LB AENE AH3
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A 2T T EL AR S0l o] #5202 ERHUT

oAt A& (B, 749, AU FE F)oll P Al e 14121.5%)2 2 F
Ha) 2 goick B 742 Al & EA BE, W&ol AAE Ad 2 S En d o]
Aol Aok ot A% Fooldol glod de d FeA ., FHRFES TR
IS E7A T F AT FES FE FAU HEANA G2 FEY
AR g dezoldn Azdn, A a4 A S-S 4 FAE a4t
9] zpo| A9l wko 2 HALE e A7t ok B2k Aol e 2 oAzt stet
2 & el glAIg 2719 of2) & At i@ A Ble] FoJE Fajok 3t
€ Aol opd7t?” ol At

23 A A= 1123(169%) AT " 42 AAHMRDE BteHEHF
F& Adska) Zate] ZHo| AbET "E71eHE thA A W del 2y W7t 3
g s L A8 E ke UE S| flo] 9 ¥l zuy 24| 27
At "ol s ARE A% Bted 0] Azt A= WA 2@ B
22 B8 A e sl JAY 59 A7t £3so] it

ool = ‘Exo o] A Feh -, Ao| F o thF U = Uik

LAl i Al 2 “EAke] 2§l At 8-S Ae vk BIASANA EF
S 24 gethe ol R 2 S YA R st FH YA dot & A, =T
A AIZEE A7) A] @3 Eatel 7 FaAb Aol ke 348 e At 7 gl

2) A= 9 A4 FA

SE8A g el 47133 Ak HEoze "G ARG H5U A
50w TS HAY {47} A dod ofd FFAA R ) FA e F
o W 8ol gich.

AR 5 TR A v]SF A o U A= 370] A= At H7)
JaM e dFol LRINAT P Aol 2§22 o7 LAE FEA7A
Ado] Yol He AL FRE Loltt, S 13Z YADES] Al e A
7 &0l feUth AE BiAe 9l He 497t 2502 okd R 2aY
o Sl

o[t +& ¥ F A o ALgol thg FAM AYE 8, H3A PEAFE
A7kshe B9, 2710 BA R, 327 Av|A, SN @ AL ANY, 22T 7
4 9 35 HIA4 Fol g At S0l AUk

A9 Atel 5 WA E o+ &3 T Al = Axe] EAlo]HA oA gl
T ER7 7Fs st e, o1 2 A @ 7HA AN T 71A] o] 3] FA7F vehd 35

_.106_
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7} 72 91 e}
E 10, 20| 8122|5022 /A SIYH AlSe] 24
BT (%)
A 9 A oA} 291 2E3}EAA, 7YY, 495D 14(21.5)
gate] A4 & FA 4 6.2)
ool g HAAA} 5 9(13.8)
EPS 1AL F4) 2(3.1)
A AN, FEBg 2 3.1)
BYaRANRYFAR 2 3D
LR 50 7.7)
ARG L HA 0F) 210.7)
ZA o g F A7 46.2)
___________ A AR I 1015)
2EAL 29 Qo] £ 1(1.5)
A94 1(1.5)
A W Al o] 24 Az 8 S8t i 3 sy (g S48 7) 3(4.6)
A9 5 ool ot v AlE 3(4.6)
FYM(FE B EE A F) 48 1(1.5)
s ded s AL 1(1.5)
"3 A 2159 78 A7lshe 89 1(1.5)
w7be] A 2 Ay 23.1)
73 &30l Avl A4 1(1.5)
AM R $ABSEA L HUAEe 4 s
Al(%) 65(100.0)

4, D A HE

EATE 57 FE22 o]FoA gl AA & S0l FulolA 713 A%
Foage 2AE 2oz AAstn YEA? 28], DA FL o ade BAE
o] thated ojw gt Al & 7HA 3 AeA]? 3k Aotk FHAE A4 479 tide] &
A4 Ao 2 o] vl FelFolgn =AW AR E B4 Holtk

2 AFE B3l B 71 o] sle 23Sl AU

FUellA 7HE A A S g &2l AR SHAS S A8, A2AR, 95884,
HEHs 52 Foked oY@ AEL AEA dudul FASEYE B dHEH
ol Fa|Eolghe HollM Fvl gtk 19999 TY R 5o Aol A Sl oAts
P AR ade] BAZ BHAL $ARA S F e A 2 LA skE Aol

- 107 -
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o FERE 5o] AXF U2 YWRIEE AR 5 & A ARt AP &R 3
29 A4 EA 2 I d5E B Eoh

e EAlo] thg A 2ol i3 FHolM P2 G BEYS o2 SHEA
$7t gekedl(dA 7.9%, 34 24.5%) ol = FEi 7t A4 A4l FAY 5 A7 2
Agyed Az ojgigol o 2 Aez dgd £ 9l EAHQ vl
Aok GE| S AR ARl B2 xS A # faof drhe A o] GAR
o gttt 2271 90] gl Aol & Bl F5L AA| Yo B3 FAR AFme} 7|
Ex A7} B ARt Ge & A1 A R Be a7t BobA &l TA A%
o] 223937 T &+ UMt

Algke] o)A o] i@ 8 Y ole FEI 22 7 & AR ke B 74l
o A3F oz Fo oAE Y3l el ol By 25 3eidn 45 =5 34l
AQuct H3AHY S &+ A

o) &t o] glojA] Ejule] o] 8- Frj9)e] 2] Ao ou] 1 f-84do] AF
=g

< dejd P&yl way oo w2 o] &xte] A Tl Al tiF3}
AtE 22t 22y QeI S o] 83 o AT A7 tf o] AEfulo] &3
AZd) 83 5lo] 32 AL dutiFe] A E hEE 4 glvhe A9 v] S Y (selection
bias)e] EA|E 71X 1 glc}. o] HE B AFoM = dlAdatEe] 2, 30d]el] FF= 2 df
A AR 227 BRd A, a2l a v ad agEar) gk Fol A
suto] gl 2Alol o). AE Ml o] 821 o] g @ §A & FAIR A=t EA S 2o
EAAL S S0 AT 2 o] F AR i3 SHAS A RAT F Ae F
A ATFA S AP 2388 Fo] E 7 &Aook B A o]y PC
BN AR A S0 A2 A e Fragcz o2 e T, AEYIS 5§
ZAt A & U EA EL2 ¥ E39 FAIE 7129 A Ente d2A 4 de 7]
Ho| Ysto} FA & 2 At 3157} h2A Al ALEA7F F53k2 o] 0] B A, A
3 ZAS U@ Y dExApt w2 s n e A B AAG AT F
A7 Aok g5 AnpER] BAE 5 glE Aot} 1 24, o]v] FuloMe &
% A gig A FalaFo] BEANAY I Ko FLJ EFZ AL
g3 glen Jejdl A FE o] &3 A FSo] Fi3] A= 2 lop. 53], Aefull 4

) Houstom JD. Fiore DC. Online medical surveys : using the intemet as a research tool. MD
comput 1898 : 15(2) : 116-120

7) Soetikno RM. Provenzale D. Lenen LA Studying ulcerative colitis over the world wide web.
Am J Gastroenterol 1997 : 92(3) : 457-460. Baehring TU. Schulze H. Bornsten SR,
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T2 4] BN G333 7L EQA A2 m = Aok A
ofuz} Azt AFAHY FL A o2 RE ARE BE 4 ok FHol
Aok 3, TN E AEUS o] 83 FRAA Fofoh AR o {79 A
Topollq FEsn glon dF S Aol 2 AR RAR= A€ Aol gk

AN AT U2 FARG A B &S A Solaz B £ ABE RS
T Atke A A2 SHY hdEol ANE9] FoA AfEA A4 + An
AgAol BAE7) v ol £33t n A& FE S /1 4 Aok Holt). oy =
YR A E T2 L $HAE2 $AA LITA & Udhe Alztol FA A4
& 5 gle el ol slvk. A7) FHA F 2 A4 EH L AU 02 o) Y
H1Edo] @ BA7LHE ZFolth. 24 d79 2E4 i Azhd 23 AR
H|3to] Qe AN 2 o] $3 A E Rt i Ado] BAye @ A 7ka} Bao] A o]
e oA 24 a9 2R Yo Y S glo} Bk 24 A3E
AP ER G4 1AL BA A QlojA ot B4, BAM, AR RE T 2]
P NEF7E B Eedd A o2 et &34 Y S Roke A4 9 B4/ o ¢
S B8 Bee Ao R Bt AR ey 02, gate) A4 & FAIF, &
Aol 4§ AB -+ T= 27 $A-2] AL BA ol 875l 2ol sl

oAt 89lo] obd A=t Ao} FA1 2 A HE AL Sl S F ALl i u] QI
A 59 AR Aol A Ao} A F2l o] v]&a 7)o ol § Algto] Bole). Fz}e]
B & 5A oA 5 gl Wol Ao st gk ojake] A9 Rrhe Bt 2g4
o] ol Wit} A2 = A4 F¥d HEF Fo] AAE Wt Uo| wEA
2R3 n A4 S A 44 SFAANRGE AR5 S A4 w2
ZH Yo @ A Folv, AR 2L AL 5 Qe SHFPAE YD A EE 8}
EE g Fol Bl A gH & FUHEE s A2} vldsojo & Aot o7
2] FAlol 3lojA Ba-2Jat FA e el &2 aMdN @ g P thgn

Scherbaum WA, Using the world wide web — A new approach to risk identification of
diabetes mellitus. Int J Med Inf 1997 : 46(1) : 31-39

8) Patrick TB. Using concept maps on the world wide web to access a curiculum database for
problem-based leamning. J Am Medical Informatics Association Proceedings 1996 : Suppl :
32-36

8) Houstom JD, Fiore DC. Online medical surveys © using the internet as a research tool, MD
comput 1998 : 15(2) = 116-120

10) OliA|. 2|2 A Mo| HELCIO2Af] QEIY. QIZ1HS 1996 : 20(4) © 208-223

1) g M0l YRM. QEUS 0188 SHSA oHD] T2 Y BHEX|S B,
1997: HEA, M2, WS §. QIEU HIMLS 0183 DR CIAIY B4 AExo| H& &
AHRUSIEX| 1996 : 13(1) : 145-150
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A< &2 o] EHA W85 vlste] iAo 2 253 AR & Ao Sie}. 3}

A\ gk o] 2| v:*ﬂ°ﬁ—£*i 2o dA Holn FAAQ Aola 7] AFEANNE 1 F

2740] 725 2 St} Daniel o] ZFo|A] SA15 0] BH 2 mAHHS 248
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A Survey of the Korean Internet Users  Opinions

toward Some Medico-ethical Issues
: Qualitative Analysis of Patients Experiences of Unethical Cases

CHEONG Yoo-seock®, PARK Eal-whan*, PARK Seok-gun**

While ethical issues in medical practice are receiving a great deal of attention these
days from professionals within the medical community, relatively little attention has
so far been paid to patients perceptlons of these ethical issues. For this reason, we
performed an on-line survey of patients perspectives on ethical issues. Structured
and unstructured questions were posted on a medical information home page
(http://www_hospital.co.kr), and information was then collected from 158
respondents. The collected information included the respondems demographics and
data from self-administered questionnaires, which asked patients for their views on
abortion, new drug trials, and organ transplantation. The respondents were also asked
to describe any personal experiences they had of unethical behaviour in a hospital or a
clinic. The collected data shows that the issue that patients regard over-treatment as
the most common ethical problem in medical practice. Other frequently mentioned
problems are treatment refusal, equality, bribery, sex pre-selection, and artificial
abortion. Approximately 48% of the respondents replied that they regarded artificial
abortion as murder, and 62% of the respondents answered that selling a person' s
living organs for transplantation should be allowed. About 77% of respondents were
willing to participate in new drug trials if they had fatal diseases, but only 43% would
do so if they were in good health.

We undertook a qualitative analysis for 58 unstructured answers out of the 158
respondents. We grouped the respondents into two major categories : i) those with
perceptions of ethical problems arising from patient-doctor relationships, and ii) those
with perceptions of ethical problems arising from health care systems. In the first
category, negligent attitudes on the part of doctors was the most frequently reported
item, while over-treatment and the abuse of laboratory tests was the second most
prevalent item. In the second category, the policy of pay-before-treatment in
emergency rooms was the most common complaint.

The results of this study suggest that patients are more concerned with pauem-
doctor relauonsh|pﬂ and doctors communication skills than with other ethical issues
in medical practice. Therefore, we believe that these issues ought to occupy a greater
portion of the ethical curriculum for medical students.

Key Words : Patients’ Perceptions, Unethical Experience, On-line Survey,
Internet, Qualitative Analysis
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