S1=2o| R R2|SHSIX| H253 M2=(5H M71=): 137-156 ©et=olz2Ra|sts| 20224 6
Korean J Med Ethics 25(2): 137-156 (©The Korean Society for Medical Ethics, June 2022
pISSN 2005-8284 elSSN 2234-3598

[HA=2] https://doi.org/10.35301/ksme.2022.25.2.137

[@]e)

T

2 A3E sh=roji dAnlold 58 HE X (Schwartz Center Compassionate Care Scale, K-SCCCS)
ot AF =S A5s] sl ARE . dFddS A2 i oy FHEY B AEE
T 24A17F o] Y7 A QA(15A] o), 654 m]t) 30670l itk A= A=} =g 9
P g7k WA 48 B AL AEE AR E(EAA B el 8924) 9 7IEEYES
SEYT, 2 Rasch 232 /02 2FATEY Wolx, WS A3HE AT, 4
T2, K-SCCCSe datde] 8902 F4H3en, &3 284S T Fo Ad=ol &
91%] QTHRMSEA-.08, CFI=97, TLI=.96). K-SCCCSe} AHaHEl 7H8 (170, p<.001), QJAMA edgl
(1-.67, p<.001), FT ATlole] SRUEE (-6, p<.001) Afolol= oJ3 ATt sleh =
o W3 g4 41 %= (Cronbach’s alpha=.97)F A AL A F=(60) FERH. 2FAFES
A 23, 129 £ AT B 20IA Adsidon, £F dol=E AT A2 yERd
o, WESETAS F9) 10499 BAAEE 4T AS FAsHY, FEHCZ KSCOCSE B
AR Ul T FAE BRRE 0 F84TL ALY 5 I A0S BT

lo

Dok

(s

e Iz
(e re
3 2
2
i)
H
o
oft
k1

BN 20223 48 18Y, AAIY: 2022 48 262, AIR=HE: 20224 62 28

WAL ZM2, MOt 2t st e-mail: fromutos@daum.net

* B2 ETE 20199 HEE |2 YRS M| IO R SHEATIHO| XY Brof SEE|AELICHNo. 2019R1G1A1100406).
2 sk 24 ORCID: https://orcid.org/0000-0001-5243-1951

SHECIT R Y, As|tiety S2ete oz Ha[st} Al ORCID: https://orcid.org/0000-0002-2834-0029

137



r

2|2 22|S3|X| H25F M25(5

L ME
1, 8712 224

A7 (compassion)& g7 ottty et L9
g0} “compati”o| A R EALH[1], 15T}
A9 oA e = Aol FH= & AMdol

Z qdue o Algre 153 1% o
AAZ g0z WA =go tet F77t
TR =[3] o83 Q] Aot B A 7 &
Al

Asol dule olRAY old v
299 48219 6Cs(Compassion, Com-
petence, Confidence, Conscience, Commitment,
Comportment) % shto|H[4], EEAFAE2

“X—‘] B2I AAFHl S| xEE

2 WA A2 22T Yos), Eot B2
out Avle A o) ERATAE
wolek sk, 92428 Aol AU
1 Buzfofof 5 E&o] A Fe| Ao

S z&A 07 griEojof st Ao R HA
st Qo6 Aol dnle gt U e
st Yk Aol B7tsfor & A

o g 7HFE7| & geh8-10].

Avlold 52 Bl 15 AARHUA 7
Aot He =7, B, 43 3z A8 Bl
s o157 A%t Y52 & 57 =2 W
He Y oR FEF W AR 7Y,
7HA] o] Hhg-etal EF5te SwozA <
59] 712 Zuoln1], ofejg Al
59 ded A9 AHY ® ohy
I tdAso] aALdS
Q3 93 sfaf12], 7-171:1.}
Hete #E Qle ASR oz A
TR AU it o

33O
—Ta
87

P

ofr

oy H B

o> We

o

o
)
i T
o O
flo
nﬂi

o)
ofN

ofr
=L

e orfr
N
ko
ox,

o i mel o AN o off 1o meh
fri
= féf

e
iy
>
e
=l
n
%2
o

138

H H71=2): 20229 6

£ Fid, 744
329 3%

ﬂx}’“ ‘?J L
7l &4l } —t— ’%XMW HA A7k ¥
g AT At BREY A2 2 A
7] A5 578 A AR 2182 d A
72T 342 G¥s A Aoz U
oJAE E&F oA ARY FaAo tet &
Ale Felol= Eeta, dARY REo] 9=
AA W &= oA =8 2AHLE Yehta

e, fFAEAA s s SZHA Pe= 8
T2 FoRl= ASE HIHLS-T], &, 1HE
APE dRlojdl Exgoletal AZksta Xﬂjolﬂ%
o AL QAshe A 7t EYA|shE Tt
o] EASHL Y & = Aok ol 1=
£0]2 F19 AL FH7I7] feide FAR
o A E8 FES 4 2 Hilsle Ao

S a3tH12],
olo =&jol=
of Healthcare Providers and Systems(CAHPS)
(https://www.ahrq.gov/cahps/index.html),
The National Health Service Adult In-Patient
Survey(https://nhssurveys.org/surveys/sur-
vey/02-adults-inpatients/), ZUol|A+= 2AAHE
7S A e B dvleld E
2] 228 25 gt 1% £ A7 ¢
F112} 3t= Schwartz Center Compassionate
Care Scale(SCCCS)-2 HZ ¥ 717 =9t d=
o] Alggt Avlofd FEof tigh Aty <14
= SA5] A3 B 2A O AER, T 55
ojuf F3PA AsA}, oAk 7HE, A7 #eE A

oo Y osLL

rSL'

|

The Consumer Assessment



A7} 2002 o]FojZ $AU35]9] AL EGR
162322 e of[12], u]Zat ofdAHE= A
A 2 HTAES AR B} AFE
ATE AA 128F o HF 449 vy 7+
St EH19IZ, FoME tdiFE F7F RAA
Aol B8 AES 2ARY| Yot EFOZ AL
51 Qi
A= 7t

ZZ—]E]— A %_E
A=

om #

L_

E4E dos

HO yin-
T2 T
3 A%
_140

*me A B2

— =24
|

AT felre FARGE
YA #ES Hefshe A
Fasitt, olo] & A= oA YRIA Al
T2 Aoy 559 =€ ST + 9=
Aol dvlofd E% ¥ AE=(Korean
version of The Schwartz Center Compassionate
Care Scale, K-SCCCS)"9] elg =9} AFz=E 7
Fohan g

[¢)

du ot

2, 87 =X

2 A1 BAL2 F5& Al 4 AR
NA Hertset et AFert A2
ol dAnlold 5 AE HA=(K-SCCCS)E AlA]

st ol

Aoy & AF Ax(The Schwartz Center

Compassionate Care Scale, SCCCS)+& 2|Z 79|
A T AlF = Avlold F&5o ot At

9] 9141& =43}17] 93 Rodriguez®t Lown[19]
o e B0l £ EFE B 2219 3

12802 450 ek, 24 B A 43
HolA) Y9Ee LAIA TS HEHI%S 103
o Likerr HE2 2450, 34 sl 1280

A 12048 0]t}t B3}o] A ALv =242 0
AZ7E dlold EES W9kt Qe A

27 £3S i, E79 A A AFEk

Cronbach’s 0=.989]%] 2.1, test-retest AT} A=
r=0.900.2 -3k AZ =2 eyt
2) THEatE 2ts e

fE3ske 7+S A% (Individualized Care Scale,

ICO)E U FAE o2 ol 288 =+
Q=E Suhonen F{22]0] 7f¥s}al Suhonen &
2310 9J8) 44 - R £7E A0 ¥
9T 72 LAY, F HEFOE A5
9 e 2719 MR a9 e E4E 1
4% 7HES ATUSHA S 75014 2R )
£4e) 02 077} olsfsgerFe] da o

Azoz 2R, 9 e WEE 22t
W A0 B2 72T, A 49 490] B
2 429, SRRl B9 6299 7] B

ﬂ-l

2 MR

gt
Pl

A2

o oolA g}, 7 B3 53 Hwolr] £
Fo] A BT} 2243 AEsE 7150 i

139



r

ARl Az RS Boe ond, E BT
9] 7jdk A] AlF]%= Cronbachs 0=.83~.959]%]2
o, 2 AFofA HA =72 Cronbach’s a=.980]
At

3 AT ol WisE

QJALA oH] H7}LA = (Tool to Measure Patient
Assessment of Clinical Compassion)= 2A}7} 9]
Ab, ZFEALZEE AlgEe Al digh gk
AAE H7167] §18f Roberts 5{25]0] e =
T2, QAT Ve 9 AT 4 HEEE
AN E5 o gk o) =AY
ST, 2 B T EdeE 4 £

2
et ]

& 43 Huolol, 30| £248 4
of A7e] Al didt STt g u)Et
ot} 2 319 JjE A] AZE Cronbach’s a.=.889]
9lom, B Ao AL Cronbach’s 0=.98°]%it},

]

Nl
H1

B0 BEET} £ ojulgih

E79 W/ RS GE =78 2
Qojoh B3l AE3H7] SIs) AHEEE WHO
o =7 W9 9 A4 Fol=eI[26]9) TR uf
o gz W, A7} g AR, gue, Aax

140

=2z R2|StR|X| M253 M2 (SH M71%): 2022H 68

e Busien 9A Helg AEa] Ao
£79 9 AR £79 Sl Wolg 4

&l gt sEhs 3.

918 AT AR 204 oo ZHERA |
W, GAE 159 ool BAAREAIF) 5
%

o2 THY HEspdo] Vo] e} &
el 43 AYHES EAS 24 - BEH
of ofe] MRS PG, Hele AFE 9
sol $22 WYY =78 GRUE =78 &
Ao gl W AFIBS Folo] GRETE o
Mestgon], et Hed ol 455
AL SR olF ATAet MRt 9
A=} vlmshe 2 2] on), ER ofF)
8 ol Hol7t gl o] dhal AE - 443t

o HFES YAk,

2) 1EPI-ARY EARS S5t 270 4% - 29

o] st Lol ARUEY 28 73] AN
stel, Aol Helah thAAE E9) THE Boln

g 273ks &0l BY9 WL BPsHer



AAZAE Wold =70 29 ¥ e B
A, olsfe gold, A &olA, 2
A4, U H 208E AR 52wt
Agtolgit, Folw =70 BF 5o} HE
B o =79 FUAA fAN, 24
A7 R 14 AEZE Eg A o th1d)
T IHT(4A)'Y 4 AER A5t o]
ol 278 ST

3) 2CtA-LHEEIZE A

) 4 109
£t 08 A1 E 4 92 5 4 2
apA (1), HE oA, et
oH3A), - AsttH4R]) ) 44 Likert A=
BRI, & W 1090] 1~44 3 32
3 52 e € 59 veE YiEdE
A]4*(Content Validity Index, CVI)E AFZ3}3iT
WEHIE B3 A ofolEp] oldle GRot 2
o] 240l Bast, BAH G w7 74
of tfgt A A AAS Gt 8RO

27} ojziol 131t

>

4) 2 XA}
a, B9

£79 BYE 23S AL FAETEY
SYEYEE AFRAt FARYEE gAg
29149} el aqEMoR Felsien &
=79 +UHGES AFH daAAE AEst

9]

b, A==

2 =79 AFEE A5 g8 YA du
Aot P AR =g AFshglct. e du
A AZ|%= Cronbach’s o o2 AA|SHAT E
g OPRA AFr B2 AA-RAAA Al

£ E3 golsttt AA-AAAL 7] 7710
AUAA Fod s ang 2e 4 gon,
717k0] YR 2w thAkRre] Azt AR Wkt
7Fsdo] Q1o % A 2kl AL WA
7t 27t o, QAo HEAe) AA-A
AR 709 7122 2~3%2 AT YUeH27), of
of & A &3 AT A T W A F
o 50%A 1 A& #3H = VLR
259 Ao At & AHARE AAst] =79
FEAE AF=E AAsH. THE A7 A
AR A, AT 717 oA 9 7ol Aol
EEEAY, QYA G2 A= Adste] diA
Ao A2 E Ze7E Al vlAls SFe Fa

sttt

d

tlo

c. ZhlEA

Rasch =3¢ A3t Andrich[28]7} 7jst
A A &= 5 3 (Rating Scale Model)& ©]8-3t4 o
A Y, B AU, 2 dolE 4 95
% A= +9 484E B

4. A7 RISt XA TLY B 22K 12

£ 87 5 24e S S ol
Yol SRS ATEL A GaRols, 2

141



ro

oz ga|ste|X| M253 M2%(S

AT HZ i ol T oY HY
ofl A 24A17F o) gt Aol Y=(P LA
23 QAT 204 o4F~65A] mlgholct, dhAk
A = 8UERA S o] &tk SHE TAETE
e % 2% 229 2|2 AFEHe 2
F9] T o)iFolHA HA ‘E47F 1007 o)A
o] Hofof sk 7| ZARIZ FHA 10090
I a3t
B dFoAe F 30672 AEAE HF AR
2 E4siglet, 244 aQEAT) g1y 8
AEA Y| PAE e 1457 el SPSS =
2O Aol FAY 2 &S T &
3067 F A QR 15382 FA9E
FE(Set D &, U A] 15389 A& (Set 2)+=
1A 2ol EA o AHESHGH, o] % ElA 29l
HAoM AFHE T i AdY 1538 e
Z SHEYE, AZE 9 2424 AHEHS
E} EG W}—XH%.W Ag= B7kE 9igh BhE
o] o= £ RAPA 2ERICE vt
8= ez st
B2 %L«l 24 & 9o We
2o tHo}°=1 7| A2 993 Y S9I(IRB
No. WS-2020-02)2 ditt A2 7|7He
20204 59 2595 20209 6¥ 19472 S},
Arggol oA AFtA 2 iZele
T E-3t 1A A AT ARF7ES
Asto] FoA A T AAR7|1R(E 2 371
iﬁ ol WY, 24A17t o] gt
, Tk 20A] o]~65A4] wgte] ARl di At
7&@1 of Ao & Folgt Aol 2+ Tt
E5 slal IF shEte ofye's SHT ¢
J 2o AP R G2 2] RS A

r‘_ﬁ, o, & oE re
ni'

Sv

ofr
—

% = = Ex<-)]
KL, 7 FEo] BF W= SHste F 4147
2 BF $35%ke Aot vs gAY & 4

142

H H71=2): 20229 6

2oz AYHES PTG,
R24AE ATATE et AR Flate] 2

kL Sl wd dlolHE ol&stietl, 224
4L o RS 30 ZAsk A %EE
g 5 % £ A= 57 49 (M- A7) -
A, 34, 3 AF, 9, AH)elA Xlﬂ/*a‘/
A9 fﬁLil 1 (2020, 1, 718)E A= 7%
G #Hog 20l AERAE Adsteltt,

F Hge %’; = 82,6797H0]%00, Hd
S 9T £ 12,4514, F oz} £ 6,449
Aot 2% A A% 8791 2 374
ojf Y o]4Fe] WA 24417 o] A
g 7AYol Ye 2UE FEA got 2E¥H ¢
+ 5,12270018lc}, diidA A4 s Rget A
259 1,3274 3 AES g5% = 30849]
AL, AES gEsHA 21,0194 £ 9+
iAol A gttt gl A8 3 BEYAS
S 27 AT & 30674 AEAE HF A
2E A5

AT A= HYE e A1 A¥ES
3 d7Y 54, Ay By, A9 2,
o 59, d3) A A&, vEER AR
of By}t Ay 55 i, ALHoRE & ¢
Tl Folsp7|E e PIAE s 22t
A HEXARE A lﬂ%lt} 9 AR EE 9

AR S0 e ﬁ‘"‘——r “—%Aki— Hgt
H g2t URLS oA w23}
Aol Ahefdt dgRtlA
kgl

_&
.>,i

il
F>



5. Xtz 24 YUY

£A = AZ = IBM SPSS Amos Statistics 25.0
9} jMetrik 4.0 E7-‘]] 2 7S ALESke] BAE)
L FAA FYE 050014 FE AR sk EA5
Aok FAA -F_P—‘i S ot 2

AR, =79 WEEHdE E4e H A=t
Ao YLEPFE 24 (Content Validity Index,
CVDE 4F&33ith

A, =79 A Q95 A (Exploratory Fac-
tor Analysis, EFA)2 3% EAMNS 240 o]&
5P7] wizol SEHCE Aot 290
A& o 81 WR[29]Q1 AR (principal
component analysis, PCA)& ©]8-3}% T},

A, =50 &1F Q98 (Confirmatory
Factor Analysis, CFA)2 A4 3T+ vl 3
2|42 (Comparative Fit Index, CFI)&} E|#F0|
2 AR (Turker-Lewis Index, TLD)Z, Zj
A Ao A Q3 H GRS o]FZ(Root
Mean-Squared Error of Approximation, RMSEA)
o2 glstgltt,

A, +HEFE 42 ¢ /fEstE s
Am A avl HrH e, 34 ddlofd &
B UEE Ar 7o) e
tion coefficient® AFZ3}FIT}H

AR, =79 WA Jid AlE=
913} Cronbach’s . gk& A&, &
AstSE @] Cronbach’s o 42 W3S L]-
Alpha if item deleted Zf3} E&3-54 7+ A%
A\ (corrected Item Total Correlation, ITC)E Al
Sttt

o AR, A AlFe AS5E fsiAe A
AHAL A F = (test-retest reliability) S 53 T o]
& ABAS() g2 o188t A&l
d5A, TFAEEL} dole, BRAEE HF

FEo

Pearson’s correla-

i
Oll

@%

o
s

4

ol
c>°1’
mlo

ﬂl
m
o

e r:i fe 2 N

ALY S5 B ME(K-SCCCS)| Bt et ME e

3}7] 93] Rasch 2% H45te] inficd} outfic
%Y MNSQ(mean square residual) & A3}
st
i

2 dolA A dy AR(E 50.7%,
ol 49.3%)e BlsHEeH, B ol 43,77
A=z, dgdi= 507} 26.8%2 7H4 E1 60
7t 11.1%2 714 AQet AT EHE 71833
(68.3%), 21t B1(44.1%), 8L &2
(63.4%), BAA £33 5(49.0%), QL A
91(38.9%), & RIA= wlozH64.4%)7}F 713
B AoE veiyt @4 944 P Ae W}
+ 6.5%°0|9, A thES AHQ AL
2 ZAET B 49dee 19 901, il H 5
¢ Folzty $H3t 286 Bt Y AL
+ 35.64Y0|9ich T3 Unky EXof tigt Zt
setd /AL 74e] -3t 2tol= GlSiTh<Table 1>,

l

2. K-SCCCS2| LIEEIZ: &#F

2 A=) Y 3EdE dE5S Hﬂ] CVIZ 44|
g 23}, .80 oo = YEton F7I= 7|8
Aol ol 7 glo] & Aol AHgsHsiet,

Mol 1M

Alolel T2 AP HEY HHE A5 949
SA4 98H, HelF QRN U LYY
S PALE

143



r

=2z R2|StR|X| M253 M2 (SH M71%): 2022H 68

(Table 1) Distribution of Participants (N=306)
Variables Categories n (%) Mean (SD)
Sex Male 155 (50.7)
Female 151 (49.3)
Age > 20, <30 58 (19.0) 43.77
(12.27)
> 30, < 40 56 (18.3)
> 40, < 50 76 (24.8)
> 50, < 60 82 (26.8)
> 60, < 65 34 (11.1)
Marital status Single 84 (27.5)
Registered partnership 209 (68.3)
Divorced/dissolved partnership/ separated 13 (4.2)
widowed
Religion Christian 78 (25.5)
Buddhism 58 (19.0)
Catholic 35 (11.4)
None 135 (44.1)
Education level < High school graduate 70 (22.8)
College graduate 194(63.4)
> Graduate school 42 (13.7)
Perceived economic status High 64 (21.6)
Middle 150 (49.0)
Low 90 (29.4)
Occupation Profession 36 (11.8)
Civil Servants 18 (5.9)
Office worker 119 (38.9)
Business man 27 (8.8)
Housewife 53 (17.3)
Etc. 22 (7.2)
None 31 (10.1)
Main caregiver Spouse 197 (64.4)
Offspring 15 (4.9)
Relative 15 (4.9)
Friend 21 (6.9)
Etc. 58 (19.0)
Region Seoul, Gyeonggi, Incheon 166 (54.2)
Gangwon 8 (2.6)
Chungnam, Chungbuk, Daejeon, Sejong 31 (10.1)

Gyeongbuk, Gyeongnam, Daegu, Ulsan, Busan75 (24.5)

Jeonbuk, Jeonnam, Gwangju, Jeju

26 (8.5)
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Hospital type (beds) General (= 100, < 300) 113 (36.9)
General (= 300, < 500) 71 (23.2)
General & Tertiary (> 500) 122 (39.9)
Current hospitalization status ~ Yes 20 (6.5)
No 286 (93.5)
Number of days of 19.90
hospitalization (days) (25.53)
Number of days discharged 35.64
(days) (27.34)
1) BME Q012M 75.8%7}+ A8 =] A Th<Table 2>,
Avlold & B 125300 e 244 & 2) Q1N Q01EM
AEASE A3t A3}, Eigenvalue 1.0 0]4F<1 174
of adlo] 230N, 7 e 0% Bal DA QUAg Bd £39 Bded 72
& 79(1291 £3)olA 91(8W B E UEHS 2 AYJ=E HF5] A8 & 2R
m<Table 2>, E3F 17]19] Q.10 oJaf HA &4k A& AAlste] CFI, TLI, RMSEAE <135}l
(Table 2) Result of Exploratory and Confirmatory Factor of Analysis of K-SCCCS (N=153)
[tem factor loading B SE B t
1 0.83 1.00 - .82 - -
2 0.87 1.08 0.06 .86 18.83 <.001
3 0.86 1.08 0.06 .84 18.12 <.001
4 0.89 1.13 0.06 .89 20.07 <.001
5 0.88 1.06 0.06 .86 18.72 <.001
6 0.89 1.20 0.06 .89 19.89 <.001
7 0.86 1.08 0.06 .82 17.43 <.001
8 0.92 1.25 0.06 91 20.67 <.001
9 0.88 1.14 0.06 .86 19.04 <.001
10 0.86 1.07 0.06 .85 18.68 <.001
11 0.88 1.06 0.06 .85 18.49 <.001
12 0.82 1.12 0.07 79 16.56 <.001
Eigen value 9.10
Total explained variance (%) 75.8
Fitness index x? df X 2/df RMSEA CFI TLI
Criteria model 97.77 (p<.001) 47 2.08 .08 .97 .96
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2N Aol Eu A9 A= digt eEEY T 24 2948 2d 234 T AAL
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correlation coefficient) 7} 0 (p<.01), .67 golgQitt

(p<01), .66 (p<01) 2.2 Leh} SREHIES o
(Table 3) Result of Reliability Coefficients of K-SCCCS (N=153)
Item Mean Standard deviation ITC (r) Alpha if item deleted

1 6.06 1.88 .83 .97

2 6.03 2.09 .85 .97

3 5.93 2.10 .83 .97

4 6.52 1.99 .89 .96

5 6.78 2.05 .82 .97

6 6.53 2.13 .87 .97

7 6.74 2.04 7 97

8 6.20 2.27 .89 .96

9 6.61 2.15 .84 .97

10 6.58 2.04 .85 97

11 6.52 1.99 .81 .97

12 5.31 2.38 .78 .97
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MNSQ gke] 1.4 ofolAu 0.6 °Jsk3l 7]l
2Ast] HAg 2ako 2 eyttt E3F inficd]
MNSQ HFZHE 0.990]91, outfir®] MNSQ
AL 0.990]9th<Table 4>, & ZALS] tjAkA}
A2 (person separation reliability)& .97,
=8 22418 = (item separation reliability)+ .93
02 Ught 8 ooln Wolsd 4 Arte A
122 $33He A ehrhM]

N

(Table 4) Result of of Items Fit Statistics of K-SCCCS (N=153)
MNSQ

tem Content Difficulty _Infit __Outfi
1 Express sensitivity, caring and compassion for your situation 0.22 0.84 0.88
2 Strive to understand your emotional needs 0.29 0.86 0.85
3 Consider the effect of your illnesses on you and your family 0.31 1.07 1.07
4 Listen attentively to you -0.16 0.65 0.66
5 Convey information in a way that is understandable -0.40 1.05 0.93
6 Gain your trust -0.23 0.73 0.71
7 Involve you in decisions about your treatment -0.34 1.19 1.22
8 Comfortably discuss sensitive, emotional or psychological issues 0.12 0.91 0.87
9  Treat you as a person not just as a disease -0.20 1.12 1.18
10 Show respect for you and your family -0.18 0.80 0.79
11 Communicate test results in a timely and sensitive manner -0.26 1.06 0.97
12 Spend enough time with you 0.85 1.55 1.50
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(Figure 1) Item person map of K-SCCCS (N=153)
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(Figure 2) Probability curves of K-SCCCS (N=153)
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Validity and Reliability of Korean Version of
the Schwartz Center Compassionate Care Scale*

KIM Seong Eun!, KIM Jeong Suk?

Abstract

This study was conducted to evaluate the validity and reliability of the Korean version of Schwartz
Center Compassionate Care Scale (K-SCCCY) in recent hospitalizations. Participants were 306
adults (15 — 64 years old), who had been hospitalized for more than 24 hours at general or tertiary
hospital within the last 3 months. Internal consistency, stability, reliability, construct validity (ex-
ploratory and confirmatory factor analysis), and criterion validity were evaluated. Using the Rasch
model, the persons and items fit, distribution of item difficulty, and appropriateness of the rating
scale were also investigated. The confirmatory factor analysis showed a reasonable fit (RMSEA=0.08,
CFI=97, TLI=0.96). There were significant correlations between K-SCCCS and individualized
care (0.70, p<.001), clinical compassion (0.67, p<.001) and subjective satisfaction with compas-
sionate care (0.66, p<.001). Overall internal reliability (Cronbach’s alpha=0.97) and test-retest
reliability (0.66) were good. All items and scales adjusted well to the model (fit indices range:
0.66-1.22) except for item 12. The K-SCCCS had satisfactory person separation reliability (0.97)
and item separation reliability (0.93). There were no disordered thresholds in the 10-point rating
scale. The K-SCCCS is a useful and reliable scale to assess compassionate care in Korean inpatient

populations.
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