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The purpose of this study is to provide a selective but representative
review of empirical research on teacher effectiveness of native
speakers of English teaching at college and university. A close
investigation of students’ and teachers’ perceptions of teacher
effectiveness entails clear implications for improvement of teaching.
For this study, 237 students and 50 teachers from several
universities participated. The data collection was a questionnaire.
The questionnaire with 40 items consists of questions regarding
knowledge of English, instruction skill, evaluation, interaction skill,
personality of the teacher. The findings showed significant differences
in 21 items out of 40 between teacher and student group. In addition,
the results indicated that the teachers and the students had different
opinions and attitudes towards the characteristics of effective
teachers. The findings might help the upgrading of English teacher
training programs for the benefit of prospective teachers and
students.
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