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This paper aims to examine how 42 Korean English learners and 42 Filipinos use eight
apology strategies. Data were collected by means of discourse completion tests(DCT)
that consisted of ten different situations requiring apologies including factors such as
variables of social status, social distance and severe of offense. The results showed that
there are some similarities and differences between two groups in their realization of
apologies. Korean and Filipino university students primarily used an illocutionary force
indicating device(IFID) at high frequency. Korean students preferred not to
acknowledge responsibility. Instead they tended to use explanation of the situation
more than their Filipino counterparts. Filipino students frequently used the strategy of
acknowledgement of responsibility as opposed to Korean students. Moreover, the
performance of apologies by two groups was greatly influenced by a variety of
contextual factors (i.e., social distance,, social status, and severity of offence)
embedded into situations of DCT.
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s}, gk Qdof= JNRle AFsEEtA, AAA THAE 2l G A Ao
2 BA Y Ao, Wims AAA, AFH, 34 2polE A e AL
oz Holx o= ASAES vrEo U= A & ‘jr(-‘J"’FZé,
2013) Canale®} Swain(1980)°l A &= «]/‘V\Eha(Commumcatlve Competence) =
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(Communicative Language Ability) S 2 <=7 3}al, Bachman(1990)°ll4 #|A| gk =&
S HgeR £ ¢ wHE 23S AASI T Bachman?} Palmer(1996)° A &
Ao AHE, o] 7 oA o] oJAtaEA AolsE T4 8 A (characteristics
of the language use or test task and setting)= <10} A2, Mef 5=, Aol &3t %]
2 2g]al 714 EAd(personal characteristic)= A A S TE 5, SAMAE 58S
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th Austin(1962)> H-54 HEaEe] Aajl “FAAS HHE F gl £
Fojn gk otk el X8 &7 A (truth-conditional) =] Aol ¥ A
A2 o AEeS TR FASHHA stEas Al VAR
T ol Awaglth. A, des] FoljIVbe Wake 39 =,
olxd T AAE Heblle A 2Eka) 9 (locutionary acts), =4, =]
A wAX s ddste] At AL WE, 8F, %, A T3 2
FsS Tk ekt g9 (llocutionary acts), A, Wl Q& A z}e]
BHAE WsAA A g Ads AFcke @9 ey P9
(perlocutionary acts)©| T} Austin> Al 7}A] ¢lof 9] F A3lrt 39l FoA4
o z@e FRe dskegt g97F e Aelr] M ke Wt =gl
23Rk (illocutionary force)®] ™8 gk mketo] e wofof gty stk P9
°] %O”O] FAEEA ole g oY JHA BR7E AAEHASHE,
Austin(1962)> slrRE 915 W4, PAL Aok AW, PsoR FHFSSUTH
A NE Searle(1979)2 Austin®] #H-7F @Halpdl Qo] BiF) o, ¢lo] A
A wrlol A wslERt ALY BRE Ave Ay duE &5 9ol EA
75‘}X] BetheE 59 °FE Austin® EHFE v SAA, TElpdt P9 E
A, A, Aok AAEA, AAY oA TR A ERSATE Searle> 19] #
FollA sA7E oW Abdel] ik AledEiE Fdste e A8ED
(expressives)F Y 2far A 3star, gpxfo] Az Qla| whAE ffutoel] oj H A}l
A weket vhE-S FEsHE A9 AloHapologize)’ & A EARS] F3o W
T }bell Fa glvk Aeletd, fElv dolE FIA FolrkE deke oA
o] shefolr}. shef> oJARARTE ] VARl H= Hagke] whelolal dojE T
st e s Fdss Aol

Abtstel & S Aot sxbete] BAE 3)Eetr] s floA e S He
Z Q3 33 F 9o shfolt}t. Bergman®} Kasper(1993)ol 4= Ata}sted2 A3k, 7+
Ab aelar BEs I FA ouw g A Foll dojdtia &kqivh. Bt A
H AR Brph gtk Aol EAolAR, EWstage Ey *}i}ﬂ'@g
AbE she shAbel AbabE W Fbekd] wAZE A HETAL Slth B

m

“In sum, there are (at least) six related difficulties with Austin's taxonomy; in ascending order of
importance: there is a persistent confusion between verbs and acts, not all the verbs are
illocutionary verbs, there is too much overlap of the categories, too much heterogeneity within
the categories, many of the verbs listed in the categories don't satisfy the definition given for the
category and, most important, there is no consistent principle of classification” (Searle, 1979,
p.11-12).

SFA T Austin®l] A= apologize 5AFHE behabitives W QFoll A E57-3FaL )

“More precisely, the production or issuance of a sentence token under certain conditions is a

&)

speech act, and speech acts are the basic or minimal units of linguistic communication”(Searle,
1969, p.16).
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TAE0] Atk A o)ald =], Goffman(1967) Abzbs ojwl AlA<] 9jut
Al 2 wAE Aste] AR AR d ¥ x23E AP Vles gthal B
I AE dFo] A fti3Kremedial interchange)lal 3FATE 1 AldE 9db
of gk oj" EAZ < BA glo] AHETREE Algshe oA A Aol 9
Hholl ofal AAAQl BAdE sk A A1 AFE LAt Holmes(1990)+= Al
ek zAle] AR Qe A E kel tis] RSt Adupdite] #AE &
Tt Asoletal Aosta wtel] st Aget o R Abaglsjo] o] F
o] xof sttiar =75} th Brownd} Levinson(1978, 1987)2 Atabgh ALz} Fho
At AAE FASH] A3 floAds ¢ He Fagh A9fe ArEstHA AL
g} dEE T3 fdoer FEAS 531 At Brownd Levinson(1987)
of o8t FAp7t sRpETE A A A7F 6 w5 oW, YA} shate] Abs A

AEE7 GBS o) a8 fHke] AZbdo] 2 o ¢ & 19 S AREsitta
skt T AE2 ALY TFeAd S HAAITZ] Wit duksk oA}
AES st=d 1 F23 9883 3l Brownd} Levinsonol] &]3bH A)Hol gk
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(negative face)¥} EFQI O 2 RE FA A opis o] QAT Aol 3t
=4 A H(positive face)> = 1‘%%0}031:} 37 WS $x s AuHa
(face-wants)ol| & E13}3 AAS Y3 opet et AL, wslsukaly] = w3}
ojuj el FAFen 7t AR 5HA| OL*E sl -84 Bds }*9“0}04 &
o] AWE @ EGAA A 71987 %= gl Brown#} Levinson ©]
A3t AW S5 AFse Ll BAE AW E Y 9l (Face Threatening Act:
FTA)Z} A oJstal, Abbete sl 9= 3pate] delr BH Fxe] AuE
AFo =z shate]l A=4 Ade] &4 7heke AW Aol Hate
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D BolA £ R $F00] A e g s B4
FEE ELATE S Welal, T tigk QIAVE wEbHow AAdn
AEsm, BAe s £3se Aol Fasthy Fgsan. 94
Eslami®} Mardani(2010)914+= 609 ¢] ¥ AEAE Ay} SAHGo=
Fol A8@ Az T Auel Eobnel Aololn BTshn WAHe Wl

= al

A3k Attshae] ALl E5S & 5 ke AES Uisth Hsl(1997)0l

ghrol 3kt o] ol gkat, =l Fof sk Al Hw
Attt ERS Aty 1 A3 o] shaket o] siabe ¥
ke X A& X](Illocutionary Force Indicating Devices, ©]3} IFID)Q‘r B
@ol AREslgith W gl o] SFAte Fo] doiwl Ak v
F2 AP AEs AREglaL, Baro] doldde] A E ) ‘:]'. H. Kim(2008)°l] 4]
Q15 2] ‘mianhada’, ‘joesonghada’@li= AR EOC] TFAE9] ‘sorry’ 2=
o] ¥} AWA UEAE AT HH O 3l ‘mianhada’, ‘joesonghada’
shate] Az, o F-7s EEettta Asiglth Ee @Eebdy AEAE o
sto] At dQ)7F 8 %= 3ol Al ‘mianhada’, ‘joesonghada’ & oH AR}
FdS AEsteA 2ARRNY SAl 2 A3 Abbd g 2ARSESI T ARt
(2008)oll A= 3kt d d HEAE ol&ato] k= tisto] Agt F2l ol A
ofQl At} st o]l E EaolR s heclel Atysle) HAdS AT
a2 Ax EHe] Aol Hojx1l F ]U} T 2w AR E ARE HEE 2
ztol7b gllth 2B R o=olE S5E w Hxddol 3kt Abg 318
Al BT ol AFS] WIRIE B ThFshA whdstolof s 4SSt
J. H. ShimQ2011)A] %= k= th o] Xﬂﬁ < =3 T o gdEAE o
FoR AR ThE Aol A 2ol Al HEFRs dATsiGie JrkAbEe] A
x—i “U]Coﬂ wel M2 tE AbbdERE ARS St AS BT 2 el 1)

Q sppet gl o] shEAbe] At ghelS Blalg E. M. Yang(2002)°] A
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54 dsol A AREE= A s ARSI WlR 3 A Ea, AR AL
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(Discourse Completion Test, ©]3} DCT)E ©]&€3}3th DCTAl &= AM9E Q738+
10714 7332} 374 Vollmer®} Olshtain(1989) 1231 Brown¥} Levinson(1987)°l]
A ZaE AR A A9, AE A AEn s ke AlzZbgolgte 37k W
Qlo] A A|AIE AT} Vollmer®} Olshtainol] A= DCTZ U192 AHE FAL
shlel, AFS A %91, AFs] A I E E]ar fidke] AZbdolghe 3744 Wl
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A4 ARG ok e gelel B ghe 4
A5 s Bk A5 Foe e 4
B 6, MAA SAE AZHA B B A5
437 W ok HAashs A4S
W5, A% AP B2 Wel e Akl A A
sk o, Anle] Asw FAE ol%e] 4 Bu A
1

0. ol& Al A W= o] 4 4

© 374 ®lo] A AAHAAL, SHAA FEE aE 2l
of EAISHES s3ith F 12 7 Al g s WS 3GAR o] A
2k xolth
¥1
35 Absllol sty wigle] QA=
Apsl ot et Wl
3% AFal 4 #)9) Abeld A ko] 4744
2% d= =gy d= 2w Eis)
1 0 0 + + 0 +
2 - - 0 - + +
3 - - - - + +
4 - - - + 0
5 + + 0 0 + +
6 - - 0 0 + +
7 0 0 0 0 0 -
8 0 0 + + 0 -
9 0 0 0 - + +
10 + + + + + +

B Ao A= Olshtain?} Cohen(1983), Trosborg(1987)14 #|A]eh AgFs +
% (main strategies) > = sto] AR}t sta)o] FA TR ARESIITE shARE AT
o] Yol me} BE Hdefo] BE AT A&EE AL ofyr] "] 2
Toll Al AREEA] 22, Trosborgdll Al A|AIE ‘fIuke] A% 2 A SH(minimizing the
degree of offence)’ & A A3, Atte] ALEE Axs7] fl8] wWol ARgH = 4

YAt A9 SA=H A+, SA=A Ak 0, Stk AL -
AbE A A TPk 4, TH00, W
finkel A7 Aok 4+, 10, *‘A’om -



defs F7hste] AA| o5 7FA1 8] Abat s ARE-SFITE Cohen¥} Olshtain
3}7F s} A d X 2 A E (Cross-Cultural Speech Act Realization Project:
CCSARP)?] Ay} U3y, o] TRAEX t}okdl E3lpor FEZ R A}
85 Al A2 BAS 2AE gFE ZzAEz -9 d7dA de
ol g5t AR FUUHIT olgt B AT ALeR AT ek, B AT
Agold £ 7 AeFse) FAA dE 4@ wolth,
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At e A A

a. An expression of regret: I'm sorry.

IFID® b. An offer of apology: I apologize.

c. A request for forgiveness: Excuse me., Please forgive me., Pardon me.

A : The bus was late.

a. an acceptance of the blame: It's my fault.

b. an expression of self-deficiency: I was confused., I didn't see you,, | wasn't

244 thinking.
c. an expression of lack of intent: I didn't mean to.
HAFA| A : I'll pay for you., I'll do everything for you.
Al : I promise it won't happen again., I'll never do it again.
a. intensification: really, very, terribly, please
A b. discourse marker: Oh!, Oh my god, Oh my goodness!, Oh man, well, Oops!
c. repetition
= : Are you OK?, Don't worry.
a. no answer
A} F- b. evasion: It wasn't my fault.

c. blame: It's your own fault.

AN

3. AEZEL

24 DCTE o]-gate] dejdel o 012 }9} el FoltEArt AHES
Abh Agre AAH o2 vlasta, 10784 A3l o sk deks Zfo] 7t U
AHEEFAEA EA sl TE Bg ALS] A ZH, A}ﬁﬂ AP aea 9gkel 4
Zpgolebz 37HA4 WRlEolA AREHE AR AHES A Ea, 747k Wl
Aol wel Abah defe] ARgollA zpel7t SAIA 0w foju g vl izt
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> IFID( Illocutionary Force Indicating Devices): 23} 498 | A1 4= L= w3} Fuke
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o A A4S Al Zh el wet Apolrh v Abh dEFE A
=R Lobr ] flal S AE R IL(SPSS ver. 200 AHESEY] A HAE

32 op

O F g Al A g NEsE FUF Folrk

3
LAl FogFAre) gkl dodtgate] Al g YW Hl = (N=42)
Qe )7l g2l ) ,
M SD M SD

IFID 9.36 1.16 8.57 1.35 2.860 005"

A 217 4.60 2.45 1.40 1.42 7.308 .000"
A Y 3.29 1.88 5.48 2.59 -4.440 .000°
KA A 3.17 2.04 429 1.93 2.586 011
A A 0.64 0.85 0.02 0.15 4.642 .000°
7z 3.02 2.46 3.98 227 -1.843 .069
e 0.31 0.64 1.05 1.01 -3.992 .000°
2 A A F- 0.07 0.26 0.36 0.85 2.082 043

p<.05

WA da|Ael oolstaate}l sl Jojatsate] Albder W nwiwgo]
& v de] Al FostEatet =<l FolghsAt BT IFID Aehs
gt} vk Aol Jojskate] A A Al Hbol A
gstar A AFstel]l tiEk AHolu S shal 1 theow
e, ALAT =M Z A} HdEFE ARES Rk,
ol JojstHate A Aol Al Aoy S stal YA B
ook A oy, AU, AAAY, ABeA o SAR e
=, A9l 9 ""éx}fﬁ} ol JojshgAl: xR AEFS AT
% Ak A GolmalA xpo]7b b= Ak Algsld=d <l ool
A-ai A, Al dosFate] A AAAA]
A8 IFID A8 tpgo 2 }xo wo] ALg3HgIT)
FEEE AREEE AR AR e Riee 349 Ak

=S
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4
De) (e e) Aol skl A4S Alwh Ak 9 TR (N-42)
, a9 Am. wad A A9
BEOED o gm oan w0 am oAw )
1 3940) 24(1) 18(32) 13(23) 2(0) 1024) 02)  00)  106(122)
2 4140)  24(4)  1222)  6(12)  12(1) 2023) 1(1)  0(0)  116(133)
304141 22(12)  6(11)  18Q7)  40)  2131) 1(11)  00)  113(133)
4 401 136) 1011 20)  00) 2222) 3(18)  00)  92(98)
s 4140) 28(2) 1631)  209)  3(0) 10(13) 00)  0(1)  100(96)
6 36(33) 122) 2633) 6(23) 50) 77 00)  10)  93098)
7 3623) 262) 1930) 1922) 00)  98)  20) 04  111(89)
8 4026) 3(0) 3130) 116)  00) 136) 13) 27  101(78)
9 3938) 2522) 0(10) 2431) 00) 1724) 26)  02)  107(133)
10 3838)  16®8) 020) 32027 10) 139) 33)  00)  103(106)
393 193 138 133 27 142 13 3 1042
360)  (59)  (230)  (180) (1)  (167) (44 (15  (1056)
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Ao B AHwEggPeety Asta vl H=3F Trosberg(1987)0 4 %= A}
= AWEEP7E D F dvkar Aista e, el FojshsAts
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B A oA TP B xR HAEE ARSIl AL, S 3% vy
F2 g9 Ax AES AHESH, YEHE e 5 A7 AdsA
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= AEsHA 3 A3l A3 eoll e F aF BT AA A T P 48
H|&9o] 7z s ARESIGith Q2o Agzte] WS ghe 49l A3 40
M sl Jojshgats A A3 T M B Jddy JEs AFESA
o E 5, 7, 9olA =9l Jofstialis AMSH x| 9)7F Pa IHE T} vhon
Are] Aol =& w 7Y B duidy AES AEEles #1E
A=, el FoJEtFate] A F3t 45 ] Azbdo] FHolAIRE AR}
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H=
T/

DCT(Discourse Completion Test) questionnaire

Nationality:
University/Major:
Age:

Sex:

Name:

In this questionnaire you will be asked to read some brief situations requiring an apology. Please

respond as much as possible as you would be in an actual situation.

Situation 1

You were supposed to meet with your friend today. However you forgot it. Your friend has been one
of your best friends when you were young. It past 1 hour. Moreover you cannot go to a meeting place
to meet your friend. How would you apologize?

You :
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1) What is the social status or relationship between you(A) and listener(B)?

1 2 3 4 5
(A>B) (A=B) (A<B)
2) How close are you and listener?
1 2 3 4 5
very close neutral very distant

3) How serious is this situation?
1 2 3 4 5

very serious neutral not serious at all

o Al 1o (Examples in): English
8715 <o](Applicable Languages): English
#8715 4T (Applicable Levels): Elementary

L (T
2
R

H
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