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The purpose of this study is to develop cultural dialogues based on the script theory
which, as an example of schema, describes the appropriate procedure of events in a
particular context. For this study, the research procedure is as follows. First, the current
English curriculum was outlined and the dialogues in current textbooks were analyzed
with a focus on the script theory. Second, free description survey experiments were
conducted to compare scripts that were described by both Korean students and native
speakers of English. Third, based on the survey results, script-based cultural dialogues
were developed. Fourth, seven teachers evaluated the dialogues and a pilot study lesson
was implemented. Finally, the dialogues were corrected and edited according to the
feedback received from the teachers. This study found that the scripts made by Korean
students and native speakers are different due to cultural differences. Therefore,
dialogues in the textbook should be developed by focusing on these culturally different
parts of the script. This study provides a sample model of the development of cultural
dialogues based on the script theory.
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2 dAAE 7 s~e7le tE FEER AFHArh S Bowere] 290
(1979)2 HaAo=Z & o 1179 FEEo] Aok 2592 IPdAAE] <
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2 Aol A A% 8 AZYE A% st E s gr
X 8
AgolA ARk 23 RE A A B
s ol glojm
< &2l Yew HE=T}(60.0%) + The customer gives a tip.(100%)
- W FES Bl FE3) (56.7%) - The waiter takes the drink order
w23 Eo17kA Aol first.(90%)
A =1}.(53.3%) - The waiter brings the check to the
Above 50% customer.(90%)

- The waiter brings the food and the
customer eats.(80%)

- The customer pays and leaves.(80%)

- The customer orders some food.(70%)
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- The waiter takes the bill to the register to

pay.(50%)

- The host/hostess seats the customer.(50%)
- The customer orders dessert and has

some.(50%)

- The waiter asks, "Is everything ok?" or

"How is the food?" during the meal.(30%)

718 E Bek BEFAEE )
02 &5 F=rh(20.0%)
S EE A FEETh (13.3%)
- Ak B3 B0 74} (10.0%)
- Al ok =4, Al 7bere

- The customer enters the restaurant and

looks for a table.(20%)

- The customer does not call the waiter just

sits patiently until the waiter returns.(20%)

AN} (6.7%)
- o AL oJopr]E A
W T}(6.7%)

& 8lAAT 7 HE BT ‘FAo] oW HeEn ‘SAS FEdthel #
g Ul-8o] 50% 22 F& XS HIth ol HEAR 5EHoZA 4
< Fwsta HyE 7EAR0 dee Boa B 5 vk & 8elA HiZol 54
Aol EoebA 7Aoo 2 st 52 B2 38AHS Bk vk ofd %
SHAEL of2o] At 497 Bomg Aae sta Uztths Weo] ¢
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G 3 9o gl S Ut

X9
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“galo] vpow H=th"(3 18, 1] 8)
wet 7+ AP vy ee Ba deke 54S SRt (3 17, v )

“ArtE skar YR (8 12, W] 8)

“AHHS Y 5071t (3)

AR Eol7t wiE Al ek=th"(16)

S ‘Al oka FAE 7AW" (2) ]
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‘T delE 7t S Al bjskar 2RIt (6)

“TEE WA FEATMFE B e S FES 2852 W
A 74212 1h)7(9)

(ex. "What would you like to drink?)

‘G delErt He w4 o] MEA-2A AATH"3)

(ex. 'How's everything?', 'Is everything ok?', 'How's the food?')

dojwl  “TAEZS FEshaL HEth(5)

G dlolH o Mujze tiE §HE Ferh"(10)

(H 2 14%, MYz BT 10%, A8 7 20%)

‘G delg7t HeolE® ARME 7HAAL obA ai7fo] Fh= gl
e ANA otk oW flelg7t AL E A7 ALk
T Ttk FES oA EEET6)

“dlolelE H-=24 ¥=1."0)

F 9ol = 5ol w3 T HdddeRE ol 'Y SojEe] 9
a A E ol Y], 55 WA FEE], 2 AClEZE 4] ME2A &
2 = 3 Aeol &del "ol ofs =AA

55 FrA e E£3tllA 719138 Aoz AAAY =l 2SHYES
i ZlEehA] @ddeh v ke st EE Ate BlaL Sojiit, &4l
o7k Aol ghed, 3 MR FHds FEv 54 UAEES Yt

lge] waHol k.
FFEY} QoW MR AR )T $H F 244N YH FLYe ¥
gstel gu We Bsel FET APelA Al BE Qde P

F2 Haks & 109 2k

X 10
el Al Quel 9 94 A%
g8ty skl
1) 28 Eol7FA Ao gt 1) The customer enters a restaurant and waits to
be seated.

2) A1do] ¢ B3 & F, w73 =t} 2) The customers are shown to their seat.

o
= ,
3) WS Bi 93 248 FE3th 3) The waiter brings the menu and glasses of

water.
4) 52o] Yom S48 HiEr 4) The customers order for beverages first.
5) 2 TS vAAY AFRS WY 5) The customers order the meal.
6) Alxtehell 7kA AMFE shal 5213 B1S 6) The waiter brings food.

3 7) The server checks if everything is alright.
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8) The customers order dessert and eat them.
9) The waiter brings the bill to the table.

10) The customers pay the bill.

11) The guests put tips on the table and leave.
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Aol M AARE7]T A HE
Title At a restaurant
Location Family restaurant in North America
Characters Dad, Mom, John, Sally
Cultural . . L
* ordering drinks first, giving tips to the server
awareness
Goal T
Communicative . . . . L
. * greeting, suggestion, offering food, asking for permission
function
Ent 1) Customers enter a restaurant and wait to be seated.
ntry .
2) The customers are shown to their seat.
3) The waiter brings the menu and glasses of water.
Proce-
dure 4) The customers order for beverages first.
Order

5) The customers order the meal after the server brings drinks while

they are given time to decide which food they want.

Eat 6) The waiter brings food.




2AHE o]E 7HE 2590 3 dig A 203

7) The server checks if everything is alright while the customers are
eating their meals.
8) The customers order dessert and eat them.

9) The waiter brings the bill to the table.

10) The customers put the credit cards or cash on the bill and the
Pay the bill server brings them back to the cashier and the bill is paid. The
cards or change are given to the back to customers.

11) The guests put tips (usually cash) on the table and leave.
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Scene 1: Entry

© Situation description:
John's family come to the family restaurant for dinner. They enter the restaurant and a waiter guides

them to seat.

Communicative

Dialogues .
functions
(They enter the restaurant)
Waiter1: Hello. How many people?
Dad: Four. * greeting
Waiter1: Can you wait for a second? * request

Dad: Okay.
Waiter1: (After checking the seat) Please come this way.

(They sit and their server comes.)

Cultural awareness

> According to the survey, Korean students say they get their seats right away when they enter a
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restaurant, while Americans wait near the entrance to be guided to their seat by their server.

Generally, in North America, each table has their own servers and they serve each table.

Scene 2: Get some dessert

Situation description:

© They are almost done with the meal and want to have some dessert.

Communicative

Dialogues .
functions

Dad: Hey guys, do you want some more?
Children: No, thanks. I'm full now.
Dad: How about you, honey?
Mom: I'm fine.
(After finishing their meal)
Waiter2: Would you like to order your dessert now? * offering food
Dad: Yes, please. Can I get a menu? * suggestion
Waiter2: Sure. Here it is. * request

John: I want some chocolate cake. expressing opinion
Sally: Me, too. * cheering

Dad: Apple pie, please.

Mom: (hesitating and suddenly her stomach rumbles) OK. I give up. Diet

from tomorrow!

John: Go mom!

Mom: Can I have some chocolate peanut butter ice-cream?

Waiter2: (Smiling) Sure.

Cultural awareness

> Generally, the customers order dessert after their meal. Cakes, pies or ice cream are expected as
the dessert menu but in Korea, they eat fruits, candies, or just a plain cup of coffee. Some Americans
like to share their dessert and some like to have their own dessert if they want something else.

Scene 3: Pay the bill

Situation description:

© The waiter brings the bill and dad pays the bill. He puts the tips on the table.

. Communicative
Dialogues .
functions
(After having dessert)
Waiter2: Can I get your bill? * asking for permission
Dad: Yes, please. * suggestion
(She brings the bill and dad pays for it) * greeting

Water2: (comes back) Here's your change.
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Dad: (Puts the tips on the table.) Let's go to the car.
Water2: Bye. Have a good night.

Cultural awareness

> Except fast food restaurants, commonly the customers can pay near the entrance where the
cashier is or they can give the money to the server when they are sitting. If the bill is asked to be
brought to the table, the server will give the check to their guests. The customer gives the credit card
or cash to the server. The server pays and brings the receipt and/or change back. The customers are
expected to give tips to their server for their service before they leave, generally the average tip is
15% ~ 30% of the total price.
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Script Restaurant Period| 1/3
Communicative .
. . Students will be able to order some food.
function
Objectives -
Cultural . Students will understand that a drink has been ordered first in
Awareness North America.
Teaching o . .
Aids power point, video clips, audio file, menu picture cards, checklist
i
Proce- Contents » aids

i Teaching . Learning Activities
dures (Time) % Remarks
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Presenta- | Warm-up |@® Greeting
tion of (&)) o Hello, everyone? How’s it going?
situation - I'm great / Not so good.
o How's the weather today?
- It's sunny.
Motivation | ® Motivation » Video clip
o Let's talk about how to order some food when you go to | (going to the
the restaurant. restaurant)htt
- (Students discuss.) p//www.yout
o Let's watch a video clip. ube.com/watc
- (They watch.) h?v=y5dkB
Beb M&list=
PL35C801ES5
40ABCAEC
&index=6
Recogni- | Statement of | © Statement of the objectives
tion of the the
objectives | objectives & Let's order some food in the restaurant.
@ Order of today's lesson
[Activityl] Brainstorming
[Activity2] Key expressions
[Activity3] Talk about dialogues
[Activity4] Discussion
Practice | Pre-listening |® Brainstorming
the main activity | ° Can you guess how to order food in the States?
expression (&)) - (They answer.)
o What would be different from Korea?
- Giving tips, food types./ I have no idea.
Check |® Check vocabulary P audio file
vocabulary | o Look at the screen. Let's listen and repeat.
- server, dinner, drink, order, get, salmon...
Listen and | © Listen and check » PPT with
check o Let's listen to the dialogue about scene #1 and 2. cartoons
(&) - (They listen.)
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Consoli-
dation

Play a game

(10

Different
world food

(3)

Having a
discussion

()

Review

()

° How many guests were there?

- Four.

° Where did John's family go?

- A family restaurant.

o What did John's family order for drinks?
- Orange juice and cherry coke.

° What did John's mom order?

- Salmon salad.

.9 . .Pracrrce.the .ke.v. exnressiuns ...................................... E
i ngs pDo rock paper scissors. game H
553 PS1 - What will you have? '

3) S2:I'llget . I want .

1) Do rock paper scissors.

2) S1 asks "Would you like something to drink?”

3) S2 picks drink card and says " ,please."
and puts it on the table.

o Whoever complete the menu first, they are the winners.

@ Food world

o Let me show you some food from different countries.
- (They watch.)

o What is your favorite food?

- pizza, fish and chips, curry...

@ Discussion
° What manner of ordering food is different from Korea?
- Order a drink first, a server guides guests.

@ Let's review

o When you enter a restaurant, what do you do?

- Enter, have a seat, order a drink, order the menu.

o Let's check yourselves.

- (They check their checklist.)

o We'll study next scenes of a restaurant next time. See
you later. Goodbye.

» menu

picture cards

» PPT

» menu

picture cards

» work
sheet

P Checklist
3% Self-

evaluation
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