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NCS framework. Modern English Education, 20(1), 28-41.

This study aims to analyze the needs of students studying airline service English within the context
of English for Specific Purposes (ESP). The 68 college students participated in a questionnaire
which explored students’ attitudes to nine competency units and 33 competency unit constituents
of Airline Cabin Service of the National Competency Standards (NCS) framework. For each com-
petency unit constituent, students were asked to indicate their opinions in terms of wants, interests,
and needs by assigning a score of 1 to 5 on a 5-point Likert scale. The results of the survey show
that they think the competency units of 8 (Dealing with a medical emergency), 6 (Post-landing ser-
vice), 9 (Cabin crew management), and 4 (In-flight service) are those they most want to learn, find
interesting, and are necessary. The results of the study are compared with those of a previous needs
analysis study of airline service industry experts and a content analysis of 10 airline service English
textbooks. In terms of necessity, the results of this study demonstrate similarities in how the students
and the industry experts ranked the nine competency units. However, these results show significant
differences with the contents analysis of the 10 textbooks. To conclude, this study recommends an
alternate sequence of the nine competency units based on the importance and necessity indicated
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@} EAP(English for Academic Purposes)Z U-+0] X tHDud-
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oA 3L EPPol= 7, o=\, W E, H|ZYA 50| 2IE]
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£ 715 Rol2 F451%e}. 1099 o] LK. Choi(2017
2018)+= =7 F- 52 EE(NCS - National Competency
Standards)S HFEF O &2 ESPO] - oA g Al AqH| A
Fol w3} WA F HO| AFE LRSI 15 K.
Choi(2017)= NCSE E-&5}0] g5 AJH] A Fofof A
A0 Q=359 A-dE] SHYE W E &
X H| A Golo] tsf A7t 87242 SHITE NCS+=
BR7F A A7t A 3 A 5ol D ast s
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7ho] iR, 80712 S5, 238712 A8-F, 8877]2] Al
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Soh, 2004; S. Yun, 2015).
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H| A, ZASHE, \AIE T, 35745, 7], 18] &
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TABLE 1

Ranking of Competency Units
in the Categories of Wants, Interests, and Needs

‘Wants Interests Needs Average

Ranking Units Mean Units Mean Units Mean Units Mean
8 3.86 4 3.78 8 4.39 8 397

1
2 4 3.78 6 3.76 6 4.21 6 391
3 6 3.77 8 3.65 9 4.18 4 3.87
4 9 3.71 9 3.60 4 4.04 9 3.83
5 3 3.57 3 3.59 1 3.94 3 3.69
6 5 3.56 7 3.37 3 391 1 3.56
7 1 3.54 2 3.31 2 3.83 5 3.56
8 2 3.52 5 3.28 5 3.83 2 3.55
9 7 345 1 3.24 7 3.83 7 3.55
AVG 3.64 3.51 4.02 3.72

Note: Competency Units 1. Cabin safety management; 2. Preparation
for boarding; 3. Pre-departure service; 4. In-flight service; 5. Pre-landing
servic; 6. Post-landing; 7. Checking the cabin after disembarkation; 8.
Dealing with a medical emergency; 9. Cabin crew management
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TABLE 2

Result of One-Way ANOVA of the Categories of
‘Wants, Interests, and Needs
in the 33 Competency Units Constituents

Mean Mean p-value

. M f
Consti- of of Ne ;1:1: Wants- Interests- Needs-
tuents Wants Interests

(SD) Interests Needs ‘Wants
D) D) (SE) (SE) (SE)

1-1  341(981) 325(760) 4.06(912) 290(.153) .000(.153)" .000(.153)"
12 356(952) 3.19(778) 3.90(979) .019(.156) .000(.156)" .031(.156)
1-3 360(117) 328(096) 3.93(115) .038(155) .000(.155)" .038(.155)
14 359(950) 322(789) 3.87(991) .020(.157) .000(157)" .076(.157)
2-1  350(889) 331(833) 3.75(936) 210(152) .004(152)" .102(152)
2-2  344(870) 324(649) 3.85(851) .133(.137) .000(137)" .003(137)"
2.3 3.63(879) 338(773) 3.88(923) .092(.148) .001(.148)" .092(.148)
3-1 353(922) 3.50(970) 3.78(1.034) .861(167) .097(.167) .137(.167)
32 351(954) 3.65(974) 394(1.049) 438(170) .086(.170) .013(.170)
3-3 353(954) 3.62(1.023) 3.94(1.006) .605(171) 059(.171) 017(171)
3-4  351(889) 346(905) 3.79(1.016) .715(161) .037(.161) .084(.161)
3-5  375(817) 374(840) 4.12(873) .919(145) .009(.145)" .012(.145)
4-1  394(896) 393(951) 424(831) .924(.153) .045(153) .056(.153)
42 399(837) 406(844) 431(797) .604(.142) 079(142) 023(142)
43 362(898) 3.63(913) 3.85(99) 927(.161) .171(161) .145(161)
4-4  369(868) 3.66(.987) 3.88(1.000) .857(.164) .179(164) 244(.164)
4-5  3.66(874) 3.60(979) 3.94(.1.035) 723(.166) 042(166) .093(.166)
5-1 360(933) 332(921) 3.94(1.020) .091(164) .000(.164)" 041(.164)
52 3.53(1.029) 329(978) 3.75(1.056) .181(.175) .010(.175)" 210(.175)
53 356(920) 326(940) 3.81(1.040) .078(.166) .001(.166)" .134(.166)
6-2  369(868) 3.69(996) 4.15(.833) 1.000(.155) .004(.155)" .004(.155)"
6-3  3.84(908) 3.82(945) 426(.725) 921(.148) .003(.148)" .004(.148)"
7-1  350(872) 3.34(908) 3.79(907) .294(.154) 003(.154)" .057(.154)
72 349(801) 343(951) 3.81(981) .708(157) .016(.157) .040(.157)
7-3 335(842) 331(797) 3.79(.955) .767(.149) .001(.149)" .003(.149)"
7-4  347(837) 341(833) 3.93(903) .690(.147) .001(.147)" .002(.147)"
8-1  387(945) 3.68(969) 443(.676) 203(.150) .000(.150)" .000(.150)"
82 390(949) 3.72(990) 441(758) 257(.155) .000(.155)" .001(.155)"
8-3  3.82(913) 3.59(1.011) 434(725) .125(.153) .000(.153)" .001(.153)"
9-1  3.56(.920) 344(1.056) 3.99(938) 482(167) .001(.167)" .011(.167)
92 363(976) 347(1.014) 4.12(873) 325(.164) .000(.164)" .003(.164)"
9-3  393(886) 3.78(960) 4.34(.840) 340(.154) .000(.154)" .008(.154)"
9-5  372(878) 3.71(978) 4.25(760) .922(.150) .000(.150)" .001(.150)"

"p<0.05"p<00l1
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TABLE 3

Ranking of Competency Units Constituents
in the Categories of Wants, Interests, and Needs

‘Wants Interests Needs Average
Ranking CONSTI Mean CONSTI Mean CONSTI Mean CONSTI Mean
1 42 399 42 406 81 443 42 412
2 4-1 394 41 393 82 441 41 4.03
3 93 393 63 382 83 434 82 401
4
5

82 390 93 378 93 434 93 401

8-1 387 35 374 42 431 8- 3.99
28 7-1 350 13 328 34 379 53 3.54
29 72 349 53 326 7-1 379 7-1 3.54
30 7-4 347 1.1 325 73 379  2-1 3.52
31 22 344 22 324 31 378 52 352
32 1-1 341 14 322 2-1 375 22 351
33 7-3 335 -2 319 52 375 73 349
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TABLE 4

Comparison of the Competency Units’ Rankings
of the Students and the Industry Experts

in the Category of Needs
Students Experts
Ranking Units Mean Units Mean
1 8 4.39 8 3.89
2 6 421 9 3.49
3 9 4.17 6 347
4 4 4.04 1 3.23
5 1 3.94 5 3.07
6 3 391 4 3.06
7 2 3.83 3 2.89
8 5 3.83 7 2.68
9 7 3.83 2 2.66
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TABLE 5

Comparison of the Competency Units Constituents’
Rankings of the Students and the Industry Experts

in the Category of Needs
Students Experts
Ranking  Constituents Mean Constituents Mean
1 8-1 443 8-3 4.06
2 8-2 4.41 9-3 3.97
3 8-3 434 6-3 3.95
4 9-3 434 8-2 3.92
5 4-2 431 8-1 3.83
6 6-3 4.26 9-2 3.80
7 9-5 425 7-4 3.73
8 4-1 4.24 5-1 3.64
9 6-2 4.15 4-1 3.56
10 3-5 4.12 1-3 3.47
11 9-2 4.12 3-5 3.46
12 1-1 4.06 9-1 342
13 9-1 3.99 1-2 3.37
14 3-2 3.94 4-4 325
15 3-3 3.94 6-2 321
16 4-5 3.94 9-5 3.19
17 5-1 3.94 3-3 3.09
18 1-3 3.93 4-3 3.09
19 7-4 3.93 4-2 3.07
20 1-2 3.90 1-4 3.01
21 2-3 3.88 2-3 2.85
22 4-4 3.88 3-4 2.84
23 1-4 3.87 7-3 2.81
24 2-2 3.85 5-2 2.77
25 4-3 3.85 7-2 2.71
26 5-3 3.81 2-1 2.62
27 7-2 3.81 5-3 2.62
28 3-4 3.79 1-1 2.59
29 7-1 3.79 2-2 2.56
30 7-3 3.79 3-2 2.55
31 3-1 3.78 7-1 2.49
32 2-1 3.75 4-5 2.35
33 5-2 3.75 3-1 2.26
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