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Yoon, Jeongyong, & Maeng, Unkyoung. (2022). Analysis of effects of a short-term En-
glish program for work-study college students. Modern English Education, 23(1), 66-82.

The purpose of this study was to examine the effects of a short-term English program
designed for work-study college students on the learning outcomes and experiences. We
analyzed changes in TOEIC scores, learner beliefs, and learning experiences of 24 students
who participated in the six-week program. Changes in learning experiences were analyzed
through sentiment analysis of learning diaries using Google Natural Language API. Our
findings showed that the outcomes varied according to the attendance rate, with the high
attendance group showing a statistically significant increase in TOEIC scores. As for the
changes in learner beliefs, the high achievement group showed increased positive beliefs
about learning outcomes and confidence while the low achievement group perceived learn-
ing English as difficult, and their confidence remained unchanged. Sentiment analysis of
learning diaries to evaluate the changes in learning experiences showed a V-shaped curve for
the sentiment scores of the high achievement group whereas the low achievement group’s
scores decreased as the program progressed. Based on the word cloud and qualitative anal-
ysis of the diaries, the key learning obstacles were irregular attendance, lack of study time,
and difficulties in understanding the lessons.
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TABLE 1
Demographic Information of Participants (N = 24)
Category n %
Male 3 12.5
Gender
Female 21 87.5
21-25 14 58.3
Age 26-30 9 37.5
Over 31 1 4.2
Freshman 3 12.5
Academic Sophomore 10 41.7
year
Junior 11 45.8
Commercial 19 79.2
High school -
background Technical 4 16.7
Meister 1 4.2
3-5 14 58.3
Years of
working 6-10 9 37.5
CXPEMIENCE " Over 11 1 42
Large 12 50.0
Company Medium 4 16.7
type Small 6 25.0
Public 2 8.3
Administration 13 54.2
Job Sales/Service 7 29.2
Others 4 16.7
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TABLE 2
Pre/Post TOEIC Scores by Achievement
Group Pre/Post n M SD
Pre 12 32458 59.29
High achievement
Post 12 397.08 100.67
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TABLE 3
Pre-post TOEIC Scores Paired #-test
Pre/Post n M SD t P
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TABLE 4
TOEIC Scores Independent #-test by Attendance
Pre/Post Group n M SD t y

HA 12 330.00 54.10

Pre 827 417
LA 12 312.50 4948
HA 12 379.17  108.06

Post 2.049 .053
LA 12 301.25 75.29

Note. HA = High attendance, LA = Low attendance
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TABLE 5
TOEIC Scores Paired #-test by Attendance
Pre/
Group P:;:t n M SD t P
Pre 12 330.00 54.10
HA 2419 .034*
Post 12 379.17 108.06
Pre 12 31250 4947
LA 691 504
Post 12 301.25 75.29

Note. HA = High attendance, LA = Low attendance
*p <.05, ¥*p < .01, ***p <001
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TABLE 6
Paired #-test by BALLI Categories (N = 24)
Category  Pre/Post M SD t y

Difficulty Pre 3.24 0.46
of language -0.632  .534
leaming Post 3.33 0.57
Foreign Pre 3.32 0.36
language -1.998 .058
aptitude Post 3.47 0.30
The nature Pre 3.74 043
of language 0219 .829
leaming Post 3.72 0.42
Learning and Pre 3.38 0.33
communication -2.083 .049*
strategies Post 3.57 0.33

vati Pre 4.09 0.66
Motivation and 2012 037%
expectations Post 4.46 0.47

*p <.05, ¥*p <.01, ***p < .001
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TABLE 7
Beliefs About Language Learning
Pre/ Percentage Pre M-
Item Group Post | 5 3 4 5 M  SD Post M

Pre 83 83 417 417 0.0 3.17 094
HA -0.08
Post 0.0 250 333 333 83 325 097

3. Some languages are easier to learn than

others. Pre 00 500 83 250 167 3.08 124
LA -0.59
Post 0.0 167 167 50.0 167 3.67 098

Pre 00 83 500 333 &3 342 0.79

HA 0.50
4. The language I am trying to learn is: (1) Post 0.0 333 41.7 250 00 292 0.79
very easy, (2) easy, (3) medium difficulty,
(4) difficult, (5) very difficult Pre 0.0 167 500 333 0.0 3.17 0.72
LA -0.41

Post 0.0 16.7 25.0 41.7 16.7 3.58 1.00
DLL

Pre 00 83 500 333 83 342 0.79
HA -0.50
Post 00 0.0 167 750 &3 392 0.51

6. I believe that I will ultimately learn to speak

this language very well. Pre 00 00 417 333 250 3.83 083
LA 0.00
Post 00 00 250 667 83 383 058

Pre 83 333 500 83 0.0 NA NA

14. If someone spent one hour a day learning a HA N/A
language, how long would it take him/her to Post 0.0 25.0 41.7 167 167 N/A N/A
become fluent? (1) less than a year, (2) 1-2
years, (3) 3-5 years, (4) 6-10 years, (5) you Pre 0.0 41.7 500 0.0 83 NA NA
can’t learn a language in 1 hour a day LA N/A

Post 0.0 41.7 50.0 83 00 NA NA

Pre 00 167 83 583 16.7 3.75 0.97
HA -0.08
Post 0.0 0.0 333 500 16.7 3.83 0.72

2. Some people are born with a special ability
which helps them learn a foreign language.

Pre 0.0 16.7 250 250 333 375 1.14
LA -0.25
Post 0.0 83 00 750 16.7 4.00 0.74

Pre 250 41.7 167 83 83 233 123
HA -0.50
Post 0.0 330 500 16.7 0.0 283 0.72

FLA 15. I have foreign language aptitude.
Pre 83 417 500 0.0 00 242 0.67

LA -0.16
Post 0.0 500 41.7 83 0.0 258 0.67

Pre 00 00 41.7 417 167 3.75 0.75
HA 0.08
Post 0.0 83 333 417 16.7 3.67 0.89

32. People who speak more than one language

well are very intelligent. Pre 00 250 250 417 83 333 098
LA -0.25
Post 83 83 250 333 250 358 124
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Pre/ Percentage Pre M-
Item Group Post g B B 7 = M SD Post M
Pre 00 00 250 41.7 333 408 0.79
HA 0.00
8. It is necessary to know the foreign culture in Post 0.0 0.0 250 41.7 333 4.08 0.79
order to speak the foreign language. Pre 00 00 167 667 167 400 0.60
LA 0.00
Post 0.0 83 00 750 16.7 4.00 0.74
NLL
Pre 00 00 167 66.7 167 4.00 0.60
HA 0.42
11. It is better to learn a foreign language in Post 83 167 167 250 333 358 138
the foreign country. Pre 00 83 417 333 167 3.58 090
LA -0.17
Post 0.0 83 333 333 250 375 097
Pre 0.0 00 00 667 333 433 049
HA -0.25
Post 0.0 0.0 83 250 66.7 4.58 0.67
17. It is important to repeat and practice a lot.
Pre 00 83 83 500 333 4.08 0.90
LA -0.50
Post 0.0 0.0 83 250 66.7 4.58 0.67
Pre 00 00 83 500 41.7 433 0.65
HA 0.25
18. I feel self-conscious speaking the foreign Post 00 00 83 750 167 4.08 0.1
language in front of other people. Pre 00 167 83 417 333 392 108
LA -0.41
Post 0.0 83 00 41.7 50.0 433 0.89
LCS
Pre 00 83 250 41.7 250 383 0.94
HA 0.16
19. If you are allowed to make mistakes in the Post 83 0.0 250 50.0 16.7 3.67 1.07
beginning, it will be hard to get rid of them
later on. Pre 0.0 250 333 250 16.7 333 1.07
LA -0.84
Post 0.0 83 0.0 583 333 417 0.83
Pre 0.0 0.0 250 41.7 333 4.08 0.79
HA 0.25
21. It is important to practice in the language Post 00 83 250 417 250 3.83 094
laboratory. Pre 00 00 167 667 167 400 0.60
LA -0.25
Post 0.0 0.0 250 250 50.0 425 0.87
Pre 00 83 83 500 333 408 0.90
HA -0.42
23. If I get to speak this language very well, I Post 00 00 83 333 583 450 067
will have many opportunities to use it. Pre 00 00 167 333 500 433 078
LA -0.34
Post 0.0 00 00 330 66.7 4.67 049
Pre 0.0 83 16.7 50.0 25.0 392 0.90
HA -0.58
ME 27.1f I learn to speak this language very well, Post 00 0.0 83 333 583 450 067
it will help me get a good job. Pre 00 83 167 333 417 408 1.00
LA -0.25
Post 0.0 83 0.0 41.7 50.0 4.33 0.89
Pre 0.0 83 250 500 16.7 3.75 0.87
HA -0.50
31. I would like to learn this language so that I Post 0.0 0.0 167 41.7 41.7 425 0.75
can get to know its speakers better. Pre 00 0.0 167 583 250 408 067
LA -0.42
Post 0.0 0.0 0.0 50.0 500 450 0.52

Note. DLL = Difficulty of Language Learning, FLA = Foreign Language Aptitude, NLL = The Nature of Language Learning, LCS = Learning and

Communication Strategies, ME = Motivation and Expectations, HA = High achievement (n = 12), LA = Low achievement (n = 12); 1 = strongly disagree,

2 = disagree, 3 = neither agree nor disagree, 4 = agree, 5 = strongly agree
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APPENDIX A
Beliefs About Language Learning Inventory (BALLI)

Directions: Read each statement and indicate: (1) strongly disagree (2) disagree (3) neither agree nor disagree (4) agree (5)
strongly agree. There are no right or wrong answers.

1. It is easier for children than adults to learn a foreign language.
2. Some people are born with a special ability which helps them learn a foreign language.
3. Some languages are easier to learn than others.
4. The language I am trying to learn is:
(1) very easy, (2) easy, (3) medium difficulty, (4) difficult, (5) very difficult
5. The language I am trying to learn is structured in the same way as Korean.
6. I believe that I will ultimately learn to speak this language very well.
7. It is important to speak a foreign language with an excellent accent.
8. It is necessary to know the foreign culture in order to speak the foreign language.
9. You shouldn’t say anything in the foreign language until you can say it correctly.
10. It is easier for someone who already speaks a foreign language to learn another one.
11. It is better to learn a foreign language in the foreign country.
12. If T heard someone speaking the language I am trying to learn I would go up to them so that I could practice speaking
the language.
13. It’s okay to guess if you don’t know a word in the foreign language.
14. If someone spent one hour a day learning a language, how long would it take him/her to become fluent?
(1) less than a year, (2) 1-2 years, (3) 3-5 years, (4) 5-10 years, (5) You can’t learn a language in 1 hour a day
15. I have a foreign language aptitude.
16. Learning a foreign language is mostly a matter of learning a lot of new vocabulary words.
17. It is important to repeat and practice a lot.
18. I feel self-conscious speaking the foreign language in front of other people.
19. If you are allowed to make mistakes in the beginning, it will be hard to get rid of them later on.
20. Learning a foreign language is mostly a matter of learning a lot of grammar rules.
21. It is important to practice in the language laboratory.
22. Women are better than men at learning foreign languages.
23. If I get to speak this language very well, I will have many opportunities to use it.
24. It is easier to speak than understand a foreign language.
25. Learning a foreign language is different from learning other school subjects.
26. Learning a foreign language is mostly a matter of translating from Korean.
27.1f I learn to speak this language very well, it will help me get a good job.
28. It is easier to read and write this language than to speak and understand it.
29. People who are good at math and science are not good at learning foreign languages.
30. Koreans think that it is important to speak a foreign language.
31. I would like to learn this language so that I can get to know its speakers better.
32. People who speak more than one language well are very intelligent.
33. Koreans are good at learning foreign languages.

34. Everyone can learn to speak a foreign language.
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