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The purpose of this study was to narrow the achievement gap between metropolitan and
local regions in Korea. This gap has widened since the outbreak of COVID-19. As distance
learning becomes prevalent after the COVID-19 pandemic, overall students’ level of academic
achievement, particularly in the local region, has declined to a greater degree. To help students

KEYWORDS in Gangwon province improve their academic ability, a one-month online English grammar
COVID/ program was provided. Sixty-three high school students voluntarily attended. They watched
p os?- ] an online video lecture three times a week (10 total) and took a quiz with 10 questions after
regional achievement gap/ each lecture. By comparing their scores achieved for 10 quizzes through SPSS and analyzing
high school students their responses to a survey questionnaire, their changes in English grammar proficiency and
perceptions of the program were examined. These students showed statistically significant

TIAE FZLY : . . . . . . . .
o improvement in their English proficiency. They also expressed satisfaction with the online
A WS A2 class content and its management. They additionally responded that online mentoring helped
LSty them reduce anxiety. The final golden bell contest urged them to feel a sense of achievement.
Most students showed increased confidence and interest in English, indicating their continuous

interest in English. Limitations and implications of this study are also presented.
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TABLE 1

Program Contents

Period Topic

Contents

* Various majors at the university

I can’t wait to join POC program! Who will be my teachers and what should I e Facilities around the campus
study? What should I prepare to become a student at this university?

* Tips for a university entrance
* POC Program syllabus

1 I will be able to use future tense correctly if I keep trying to use it.

* Future simple
 Present continuous

I have been studying English grammar very hard since last week. I will have

* Present simple

2 no problem with using present tense! " Present perfect
p ep ’ * Adverbs of frequency
3 I might have mastered English grammar if I had studied it with such a big joy. * Unreal conditionals: Past and present
* Preposition of time (in, on, at)
. . . * Past simple
4 I was really poor at English grammar, but now I think I am getting better. « Past confinuous
* When/While
+ Countable/Non-countable nouns
5 How much effort should I put more to become an English grammar master? * Determiners
* Quantifiers
6 I think that [ know much more about English grammar than my friends! Let’s  « Comparatives, Superlatives, Equatives
keep working hard! * Conjunctions
» Worries and queries about studying and
. L I getting along with friends
7 Online Mentoring — I have lots of worries! « Tips for good study habits and happy
school life
] My friends said that I became quite good at using English with no grammati-  * Reported speech
cal errors * Direct speech
9 How much more will I have improved by the end of POC program? I am * Future perfect
looking forward to it. * Future continuous
* Modals: Help, Permission, Suggestion,
10 I’m sure that I finally became an English grammar master! Obligation, Prediction

* Sequence of words

11 Online Golden Bell Contest - I am now ready for the Golden Bell!

* Contest for top 30 finalists and an-
nouncement of the final winner

e 32
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TABLE 2
Descriptive Statistics of the Students’ Tests
n Min Max M SD
1 60 30.00 80.00 67.17 13.91
2 60 20.00 90.00 65.27 17.30
3 60 48.00 85.00 62.80 10.39
4 60 50.00 80.00 63.50 11.621
5 60 45.00 100.00 65.58 16.68
6 60 50.00 100.00 75.90 16.94
7 60 50.00 100.00 75.65 14.72
8 60 58.00 100.00 76.35 16.31
9 60 60.00 100.00 77.10 10.00
10 60 60.00 100.00 79.28 13.46
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TABLE 3
Paired-Samples #-Test of the Evaluation

P
M SD SE t A iled)

Test1—-Test2 190 21.78 281 .67 59 502

Test2—Test3 2.47 1834 237 1.04 59 302
Test3—Test4 -70 13.51 1.75 -40 59 .690
Test4—Test5 -2.08 1720 222 -94 59 352
Test5—Test6 -10.32 18.15 234 -440 59 .000™
Test6—-Test7 .25 16.05 2.07 .12 59 .904
Test7—Test8 -70 1620 2.09 -34 59 739
Test8 —Test9 -75 1652 213 -35 59 726
Test9 —Test 10 -2.18 15.62 2.02 -1.08 59 283
Test 1 —Test 10 -12.12 17.40 225 -540 59 .000™
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TABLE 4

Students’ Satisfaction With Class Content, Management,
and Assessment

Min Max M SD

Survey questions

#10. Satisfaction with providing
class contents via Kakao Talk 3.00 5.00 4.66 .60
open chat room

#11. Satisfaction with having Q &
A via Kakao Talk open chat ~ 3.00 5.00 4.67 .62
room

#12. Satisfaction with the length
of YouTube video

#13. Satisfaction with the number
of YouTube video provided  3.00 5.00 452 .78
(three times a week)

#14. Understanding of the video
lectures

3.00 5.00 470 .58

3.00 5.00 4.63 .66

#15. Satisfaction with class
contents and the teachers’ 2.00 500 475 .62
explanations

#16. Satisfaction with the number
of'tests (i.e., 10 tests) provid- 3.00 5.00 4.64 .63
ed and their levels
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Students’ Satisfaction With Online Mentoring
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TABLE 6

Zoom Participants’ Satisfaction With
Online Golden Bell Contest

Min Max M SD

Survey questions

#27. Satisfaction with holding a
contest online
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#29. Satisfaction with procedures
and content

#30. Satisfaction with the difficul-
ty level of questions
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TABLE 7

YouTube Participants’ Satisfaction With
Online Golden Bell Contest

Min Max M  SD
500 4.63 .56

Survey questions

#27. Satisfaction with holdinga  3.00
contest online

#29. Satisfaction with procedures 3.00 5.00 4.50 .67
and content

#30. Satisfaction with the difficul- 3.00 5.00 4.50 .67
ty level of questions

#31. Satisfaction with YouTube 3.00 5.00 433 .67
participation
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[SECTION 1]

|. Personal Information

1. Name:

[SECTION 2]

II. POC Program Promotion and Registration

4. Why did you register for the program?
0 My friend(s) recommended.
0 My teacher recommended.

2. School:

APPENDIX

Survey Questionnaire

o I myself found the program promotion and registered.

o Other reason(s):

5. How much are you satisfied with POC program promotion?

3. Grade and Gender:

Very dissatisfied Very satisfied
(Too difficult to gain enough information D|®|®|@|® | (Noproblem with getting enough information
about the program) about the program)

5-1. If you checked ‘1’ (very dissatisfied) or ‘2’ (Somewhat dissatisfied), what was the reason for that?

6. How much are you satisfied with the method of POC program registration? (QR code and link were provided for the

registration).

Very dissatisfied
(Very uncomfortable and difficult)

@

)

®

)

®

Very satisfied
(Very comfortable and easy)

6-1. If you checked ‘1’ (very dissatisfied) or ‘2’ (Somewhat dissatisfied), what was the reason for that?

7. All important announcements have been conveyed via Kakao Talk Channel. How much are you satisfied with it?

Very dissatisfied
(Not helpful and convenient at all)

@

@

®

@

®

Very satisfied
(Very helpful and convenient)

7-1. If you checked ‘1’ (very dissatisfied) or ‘2’ (Somewhat dissatisfied), what was the reason for that?

8. How much are you satisfied with POC program length?

Very dissatisfied
(It was not a good time for me.)

@

®

®

@

®

Very satisfied
(It was a perfect time for me.)

9. Write down any thoughts and/or suggestions about the program length.
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[SECTION 3]

Ill. POC Class Content Management

10. Class contents (including YouTube links and class materials) were provided via Kakao Talk open chat room. How

11.

much were you satisfied with it?

APPENDIX

Survey Questionnaire

Very dissatisfied Very satisfied
(Very uncomfortable) 006 ® 6 (Very comfortable)
Q & A sessions ran via Kakao Talk open chat room. How much were you satisfied with it?
Very dissatisfied Very satisfied
(Difficult and uncomfortable to ask questions | D | @ | ® | @ | ® (Easy and convenient to ask questions
via chat room) via chat room)

11-1. If you checked ‘1’ (very dissatisfied) or ‘2’ (Somewhat dissatisfied), what was the reason for that?

12. How much were you satisfied with the length of YouTube video?

Very dissatisfied
(The length of each class was very inappropriate
and unsatisfactory.)

@

@

®

@

®

Very satisfied
(The length of each class was very appropriate
and satisfactory.)

13. A YouTube video was provided three times a week. How much were you satisfied with it?

14.

15.

(I am very dissatisfied with the teachers’ selection
of class contents and their explanations.)

@

@

®

@

®

Very dissatisfied Very satisfied
(Watching three videos per week was very inap- | D | @ | @ | @ | B |(Watching three videos per week was very appro-
propriate and unsatisfactory.) priate and satisfactory.)
How much did you understand the video lectures?
Did not understand at all Understood very well
(Too difficult) 006 ® 6 (Very clear)
How much were you satisfied with class contents and the teachers’ explanations?
Very dissatisfied Very satisfied

(I am very satisfied with the teachers’ selection of

class contents and their explanations.)

15-1. If you checked ‘1’ (very dissatisfied) or ‘2’ (Somewhat dissatisfied), what was the reason for that?

16. How much were you satisfied with the 10 quizzes provided after each class?

17.

18. Please check if you think you have improved any other areas (than grammar) with the help of POC program (You

(POC program was not helpful at all.)

Very dissatisfied Very satisfied
(Too many questions were very inappropriate in | D | @ | ® | @ | ® | (Appropriate number of questions, appropriate
number of items and/or difficulty levels) level)
How much do you think you have improved your English grammar proficiency through POC program?
Not improved at all Dlelelal e Improved a lot

(POC program was very helpful.)

can choose more than one).

o Speaking o Listening 0 Writing

o Reading

0 Vocabulary

o Confidence and Interest
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APPENDIX
Survey Questionnaire

19. Compared to face-to-face class (at school or private institute), what would be merits of online-based POC program?
o No time and place restrictions
0 Possible to watch videos and/or to review them several times.
o Others:

20. Compared to face-to-face classes (at school or private institutes), what would be drawbacks of online-based POC
program?
o Difficult to remain focused
o Boring, Not motivated
o Cannot ask questions to teachers immediately
o Others:

[SECTION 4]
IV. Online Mentoring

Answer from 21 to 25 only when you had participated in online mentoring. If not, check ‘No’ to Q21 and then move on
to [Section 5].

21. Did you participate in online mentoring?
o Yes o0 No

22. How much were you satisfied with online mentoring process and content? (e.g., At first, mentoring was done as a
whole class, and later you were assigned to one of the small group meeting rooms and given a chance to talk with
two of POC teachers. Also, pre-survey questionnaire was provided ahead of time and you were asked to write about
your concerns, difficulties, and/or questions.)

Very dissatisfied OHOMOHNONS) Very satisfied

23. How much were you satisfied with the length of online mentoring?

Very dissatisfied Very satisfied
(Too short or long) o696 (Very appropriate)

24. Please check any area(s) that you got much help through online mentoring (You can choose more than one).
0 Learning effective English study skills
0 Learning effective study skills of other subject areas (except English)
o Forming good studying habits
o Forming good living habits
o Getting tips in preparing for the college entrance exam
o Getting tips in getting a job/career
o Others:

25. Please write down anything you liked/disliked about online mentoring.

[SECTION 5]
V. Online Golden Bell Contest

Please answer from 26 to 31 only when you participated in online golden bell contest. If not, check ‘No’ to Q26 and then
move on to Q31.
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APPENDIX

Survey Questionnaire

26. Did you participate in golden bell contest?
o Yes o No

27. Golden bell contest was held online (through Zoom and YouTube). How much were you satisfied with it?

Very dissatisfied OHOMOHONS) Very satisfied

28. Please select any technical difficulties or inconveniences occurred during the golden bell contest.
0 Screen (often frozen)
o Sound (breaking up or echoing)
0 Internet (Unstable)
o Microphone (When I was talking, my voice was not clearly conveyed to the MCs)
o Webcam (I wrote down my answers to the whiteboard, but it did not seem to be transmitted on the screen well.)

29. How much were you satisfied with golden bell contest process and content?

Very dissatisfied OHOMONONS) Very satisfied

29-1. If you checked 1’ (very dissatisfied) or ‘2’ (Somewhat dissatisfied), what was the reason for that?

30. How much are you satisfied with the overall difficulty level of questions provided at the golden bell contest?

Very dissatisfied Very satisfied
(Too difficult or easy) Ve ®6 (Very appropriate)

31. Contestants participated via Zoom while others (i.e., audience including parents, friends, and participants of POC
program) participated via YouTube. How much were you satisfied with it? (Please answer to this question only when
you were the participants of POC program who did not join as contestants.)

Very dissatisfied OIHONOHOIS) Very satisfied

30-1. If you checked ‘1’ (very dissatisfied) or 2’ (Somewhat dissatisfied), what was the reason for that?

[SECTION 6]
VI. Wrap Up

32. Would you like to join POC program once more or would you like to recommend this program to others?
o Yes, [ would love to join this type of program again. I also would like to recommend this program to others.
o No, I do not want to join this type of program again. I also will not recommend this program to others.

32-1. If you said ‘No’ to Q32, what would be the reason for that?

33. Please provide any comments (either positive or negative) about this program, teachers, etc.
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