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A Comparative Study on News Service Models through Internet
Portals: Softening News and Setting Agenda

Whasun Jho, Woo-Young Chang, Sohyun Oh

Abstracp As Internet users increasingly consume news through the Internet, Internet portals face criticism
) that they are quickening the softening of public news and molding public opinions. Some portals
have started to provide newscast services that directly connect the press, not grouping news sources on their own
standards. This study aims to clarify how news grouping models and newscast models are different in terms of
news softening and agenda setting. Specifically, authors conduct a content analysis on time—specific news
content provided by top three portals—Naver, Daum, and Nate. By doing so, this study examines characteristics of
news service models of Internet portals and their social and political implications, According to our study, the
softening and tabloidization of portal news had not been improved even after adopting the newscast model.
Therefore, portal journalism should be reorganized as a way to circulate healthy and qualified news content.

Keywords: portal, news, agenda setting, news aggregation, newscast, internet news, soft news
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Ylo|E 133(11.2%) 37(3.1%) 28(2.4%) 9(0.8%) 67(5.6%) 274(23.0%)

A 348(29.2%) 133(11.2%) 251(21.1%) 90(7.6%) 368(30.9%) | 1190(100.0%)
Abo| A ZHE 7IARE Y] o] Attt A At 197(6.3%)01% oM FAUE(RAATH)} FAd
gobd 28-S SAA AXEE w2 AEe7E A o] 242 187(6%)2 7IA S ESiTh olHg Ax=
A71AH e A o 291 & Ylol#7} thZolu Ylo|Eof Hls| Axz Ao FA

(& Dole GASHA dgtort 3t 2o AXE  Fa HFol A Ak A HoEh

ToEY SAE AEW e 2o 28 3AE AEAPE ZIAFA dlo|H7t tha 9 vlo]ES}
RS o 7P B2 7AE AASte dEAE 2 AolE Hole A HMA ofe A4 71E4Q 7
OSENSe.2 887(7.2%)5 AHA8kGlth. o]ojA] mpo]  Afgkof|A Zpol5 Hol7| wjzolch, ofzef YrojlA 4
tlde] 7871(6.8%), YTtAE= TT7(6.3%), v  BIRO| Holws Axxep A sHHaleE 27
A T476.1%), 222 24 6071(4.9%), 22= 5 4 Ho|AY QFsto] 27 1 Ho|A Yo Exgt ot
of 5871(4.8%), ~E= A& 5671(4.6%)w=2 2 UEt 3 Yo|EHT 12 A 07 HN T2 ¢FY] Axz

Woh AFRAE Al BE Axz QEEHSQ
HE AZ vtjo]g 24 7|AFFY] B fi& ApA|akaL
ok, o] xddE AuEd A o Aol
AgHrA 397(14.3%), 724 327(11.7%), OSEN
2574(9.2%), WLAA 207(7.3%), utole| Y] 157
(5.5%) 2.2 doluel= Ee] 7|AKE 49 591 St
A Aot LA A 7L 2FFE G oH o= HAF7|AF
ol AA7IAFFETE Wokd Axkel YulEgtha
E 5 o dlolH Y Aol u}omma 557
(8.6%), ULEAE= 5271(8.1%), AEZ Fof 487
(7.5%), OSEN 4671(7.2%), ~22x= A 447
(6.8%)<=0lSiTt, 7IAFEE AH9] 57MA = BE Axz
AEEJIHE M vrfolo|n 1 §E o|o] KBSt
3371(5.3%) & H|Ax 2 QIEHHIHUE & vlr]o]
Z& 1915 ARSI A ete g Yo]EE A E
H, AHFATE 35A(11.6%) 02 YEH 195 A
A5, 1 o2 FordE 2071(6.6%), WAL

o Qo T2 ANG Supel gick. ST ol
o]0} Tl%o] AEHANE A v o]50} 7)4p7}
Yol Fa) the ol §AEelA AgHths AL
dlolu] o] gAHEol A, A8, AA Bl fruct
L smzet Beh/ld] A2 o go| ek i

o197t 9 4 geh.
2. slsatel HED MR

2Hof| AN E= 7SS dEAIA A FRd

FEekele] ofd thE gl=eelo s wi= 751‘?‘7]'
Atk (& He= 2EY gkl By 775
o sl=ekel B9 wrE g o AEAR a]E
Zhelof A-g-H ‘—*01%% E} | 233 Apole w4l
ot Ao g Hodshr] oF
71AHE Adhe Ab 201] ] A S A8E 4o
= "olse AYsHAY A Afolle sl=et
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& WY Aoz B 3 o] LS, @ahEsHA 3, wskickn B
G D& OIS, B, Yol £02 HStdol & 3%, OUF, Al A ol olsf A
Ay NS teb 988 SRR SIS BRlo] gl 1A ARl AR A%, @elAe,
cjele] SISl 94 B 44A0R Bol 8| ojelel, B4R 5& 49402 A4 A9
kit 2 5 gk, g Sol WolEQ] A% “BY /12 Agan
N ow Al B OF A4 BYE PSS G5k 24 2804 A3E 7A4EY deekl
A AEAY Asetle Wl WA A4E TH ARAL ol 7|2 B Bu vt o
SR

Al ARPoH, AFE e =S F9 Afe 90%7t de A7 A slEsel
e TTF et SEeele AT e AR I & AN HeR L}E} o o] ﬂ%E of
o2 HYSIHA 1 oAl BN HIMHE 70%, dlowe] B9 oF 40%7t ARl dl=etele
& olghe o A3 dolE AAIFe R eslE E R IE ﬂww. ol2|gt AHE A5t 0‘01
ARAoR HYPet weba gl=ekelo] AYEIE A g 7HA] efeof & FR3 AR lojH 9| A
1M BE FEgtelo] AgHoz APt T 20099 19 195E A3 FANAE *ﬂﬂl*e
A o= ok B3 SleeRlo] BYHE olfre 3 A5 AYEY] dlwol sl=ekl AREel 3
2o wlQl sol ek H F7tel Eef o] sl=atql "ol YlolH oA gl o] ohet ofx® A He ¢
& aHE 27]of= Aore] §17] wizell W& o 3 BAE & VA AT ARAIA ke Aol
=il Hilo] =7hug Aoz wdd upebA] 719 ZE A AA H“ﬂ% ot Qe
wpeba] ©ed] s =atel o] |G & oI} vlo]ER T YloH 9] 97t Al

lr_
=kl ARde ol ¢ g7l dio] idE e 2}l ARSol ol Ak AAShAL Ylee o 4 T

~
5;1

» om

fll

rulo

eholol HY4 Beke @71 Alselele] 44 87, H9Y Q0100 H2H FARAE AuaL ¥
Wi 2% 5 off gAol} 83 BeUod ¥ 8 FASo] #oldd ofg BANEE s 9

(% 4) zEE o=t BHY |7 (71A(%))

I =
HloH s Hlol= |

0y & 482(57) 231(61.1) 358(80.1) 1218(72.9)
Hy 7 363(43) 147(38.9) 89(19.9) 452(27.1)

A 845(100) 378(100) 447(100) 1670(100)

df = 2, p<0.01
(E 5) sl=afele] MEM(A(%))
MEM 7|& otE JH4

0 1 2 3 HA|
ylojH 503(59.5) 290(34.3) 47(5.6) 5(0.6) 845(100)
& 32(8.5) 336(88.9) 10(2.6) 0(0) 378(100)
ylo|E 153(34.2) 261(58.4) 32(7.2) 10.2) 447(100)
A 638(41.2) 887(53.1) 89(5.3) 6(0.4) 1670(100)
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o AlE A 7|20 oA Habeld ofe] 2
Q50| AR T AT A et 2 B

AEe] 2T gtk $4 FAALES Heet

ol B4 A7 B f=eklo R Hsturt sk v
AA Y HRT el 2HA S fa

Areeld vk 203 HaEd gor B
A7} LS ek ol T S Weko 44Kl
ABE o 97k MBI, FEH2009) A
LATAES HAQ o7 Ol2A}E0]| o3t A2 A
W4 A & YL, T ol e A
A S sEekel] 4340l Fo] = He ol
2 A HolL] S19) ABAE] et
SLE, Lol olefat rAAAE A2
E 02 BAYoRE oy AuaE B4 U2
A el 2w AAsEA AEA) EdfEe o
NAOR SolgAw A Faw v ve 2dE
T ol5olr| el 2 SIEAe) Apo] o] vRE
AZHE 28] SolE itk Aolthel 3=, 2009).

l‘

o]Fol AR o AE B VA H B
o] AN AL GrEWOR o207 A
Hrhe o] gAEo] oA £ l/\} 33’%‘% gl

tol Ha T vl 8 5 o, o

FHEE A gga) o] Egk= g vlojH
9 74 BAES} oA 2 o] o3l 7]AF HE o]
HIAETS ARERE 7|Ae HAES Sdde WA
43t 7|A} 42 54702 6.4%E o] R Q.
ojet A= %*imi HolH & o] gAkE0]
2 o neet %E}H 2, A T T3] g
Eg} ojmA|to 2 0111 7|AF Ao A glofid

BEY e ¥
S, vloluiel ol AL *7H*E Ap|2
oA} 7|QIFIE, FAALE Al olF olnE B
o 22 Hoke olgAES TS B3 A=A o
A2 AREo] AT 2Tt olejdt ALde)
WS} ol F AR w0l FRASE A &
Q. Tt EYS o GUT o] $AES T
2410 ST 7Ap B h] YR Foprh of

HEH, % £ Y& Ko whef AEA}F Ho|A] & sk
7|2kt E“ESE} oJujA|R o] HSS & & k. EAee %‘212% HEEE AR 28] 7HAad
=3 29 7|ApE ARl &2 gy gAER tho]4d, 2009). mebd ZEE S8 wAE 3
o]eom olom 1 FHE oo] BIAERIOR o]Fo]  Fl: 7} OJ%AE% FUE ol8AFE0l Al Ato]
7147 2027, 12.1%5 AA P, HAERIO R Eo] HEZL AZFS 52]7] YA tharst 49
(2 6) ZEYH A A dw(7|A(%))
BHIAE/ BIAE/
HAE BAE/ AL/ HAE/ SoiAl/ = -
only o[o|x| Sy L=t ol0|x| ola|x|
ylolH 54(6.4) 714(84.5) 54(6.4) 4(0.5) 6(0.7) 13(1.5) 845(100)
=3 55(14.6) 294(77.8) 1102.9) 71.9) 00) 12,9 378(100)
Yo|E 93(20.8) 314(70.2) 7(1.6) 17(3.8) 3(0.7) 13(2.9) 447(100)
A 202(12.1) 1322(79.2) 72(4.3) 28(1.7) 9(0.5) 37(2.2) 1670100)
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A%S TAY WAAS L7l gk B2 oo gee ¢ 4 on oY FERe He Al
chE FAAT oUINE AT FAY WAL Brhs AARAN FUAS 714 ot o ol
2 ARALY] ol el AEH ] YBtoltt, SH8a A0 Uehdths Zlolth EE AAlFAR
GE T B AHe] AN SRS A ke AARAdd RS o o] BEW Ao 1}
0% A4 3L AHOR THE IS WA B gt AARATE B ofmld X Aol 1
25 HolETh AArAC) A9 HAES ouAE YL Al ZPAE A HAS F2 o] BE
FAlO] BT 714 FA0] 416%2 g WOoH 3 WH, AMRAL 1 o] WAL ghA ofulA
7S AN BAETS BEU AN 7.3%2 WU olj2 BN £ R BEE Ro| o FRal
3 AR e AT W ALY At B /S PASEE =S HASe % 4 ot B
£ BAE0) o|u| S o] FBT VAL 24 THE A REl, woh e A5 3012 27 S5
A YA T HAE Gk GAETS BEI A ok BAL TR L0 o G Belullol
oo] AA7h A elA] Mol AW 2A gleh 2 B8 /A AT Alwaka gk Aol
% AR adAE Bad BAERS B8 A (E §S 7IA g4 dsekale A4 Hol
g PAHE WAL ARG ofuAE B8 T melEth 3749 Al upe] T A so|X
3 IS Gk 059 FHlE WAL A9 o ANEE JAE HEtel ol e B

EL A0 EAM
5 Erad 5€ - &5
gAE ONLY 49(7.3%) 89(13.2%) 138(20.5%)
H| A E/o]u]7] 280(41.6%) 166(24.7%) 446(66.3%)
o] HAE /54 6(0.9%) 25(3.7%) 31(4.6%)
HIAE /Fg A ouA 4(0.6%) 3(0.4%) 7(1.0%)
HAE/CR 5(0.7%) 21(3.1%) 26(3.9%)
Bl AE/EF/0]u|%) 12(1.8%) 13(1.9%) 25(3.7%)
A 356(52.9%) 317(47.1%) 673(100.0%)
(E 8) 7IAt FAlE sl=atelo] MEM(7|Ak(%))
n dl=atolel MEY -
0 1 2 3
g AE ONLY 82(4.9%) 113(6.8%) 7(0.4%) 0(0.0%) 202(12.1%)
Bl A E/o]u]] 537(32.2%) 701(42.0%) 78(4.7%) 6(0.4%) 1322(79.2%)
o) 4 HAE/ 5 38(2.3%) 311.9%) 3(0.2%) 0(0.0%) 72(4.3%)
HAE 5/ omA 6(0.4%) 3(0.2%) 0(0.0%) 0(0.0%) 9(0.5%)
HAE/ER 12(0.7%) 15(0.9%) 1(0.1%) 0(0.0%) 28(1.7%)
B AE /TR /0]u|%| 13(0.8%) 24(1.4%) 0(0.0%) 0(0.0%) 37(2.2%)
A 688(41.2%) 887(53.1%) 89(5.3%) 6(0.4%) 1670(100.0%)
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iefe, Teid) SEekole] NGRS BA% B AR e A olufel 1Ko olefgt 1K)
oV ZYH JIAHE iR HAES ol l o]F  Eo] 2009kl Wl AR AYEUGE e
AHoH 50%7h Wi 714 SSele] AL ol T Aol Tl ALE Gl Bl £4 714

S|chs B2 fra AES o F% B8

2471 V) o4l A0 e}, S5 1 ﬂw 2 2
T USS WEHE AOR U 4 or,

T "HAEQ} o|u|R|E 7 FL3t 7|Ake ekl 2 AF
of Al 3/\7]- 174 ] % Z3ty Ao 7 e

AAart GAse BARE B BET Am  Sd0E Bl RAE A6E A8S 938 Fa
Qo= MAHY Ravh HE whel iAo B HAZEOR olge] T OAg FaW 4 glov
3o erEof ofu (g o|Ro4 Yt HAES o] 1] uje é%”i‘i o BAe] Psaleh Aoltt
WA ool AAVIAES P47t HolE 1) oleh AN (I 100 TY Aol 7]afe] Tt
ole] MAA @47t mRE dEeldlon AN H2HE %Hs& 4—% vojzth, 29 74 92
91 et ok 714 $1A8 924 vms) S8 242 7]

GE QOAE T8 7)A} ZolE v|ma] Bott AP} AAE A¥onEE AHsla)
7 AT 101-200 WOl Atole] JIAE A A ek Feuhe BAo] YT olFA S o
1.6697 oA 592708 35502 A4t 242 BEys Y 7 o|E AHH7| 99

SO RE 201-300 o] Abol9 7]A7F 30372 ANOVA E4& 233
2 18.2%% AASolth, TEHR AwEY 3] £ 2ozt thA] SRAMY 7Hgo] Bl gt} ofof whet
g 3] 101-200 o] Afolo] ZIAZE 7HE gke oA FA9E 37070E EAlstel ANOVA A&

o Yo o] AL 1007 o|W o] 1At 177 Ae) thedt e AnE At
2,012 1 oheoR B i, o3 o] dlojEk sIAh g Bt 1TAe] R3] e 37l
ol 200-300 Tol Afol9) ZIA7E L HE o] F /Mg W HFo] IR ok B 3979

otk 34F B 1,000 Tl ol4ke] 1Ak 7V A9l o] el kel of 3wl W 8.672) HZol &
o, eahole ZolAlEa) v} B7te) Aloto] @ # 2l volwiel 14w HEe] AAE wolk= Aolgnt,
o= B7ELI 1,00050] ol4Fe] AL A HE  oled Aol EHolA ao] HIS T 4 Yt

(£ 9) ZHY 7|A Z0] H|m (Al2l4(%))

7|AHZ0]
38 0-100 101-200 | 201-300 | 301-400 | 401-500 | 501-1000 | 1001 0|4
ylol] | 177(21.0%) | 318(37.6%) | 113(13.4%) | 62(7.3%) 49(5.8%) 96(11.4%) 30(3.6%) | 845(100.0%
= 32(8.5%) | 136(36.0%) | 93(24.6%) | 53(14.0%) | 28(7.4%) 34(9.0%) 2(0.5% 378(100.0%,
Ho|E | 67(15.0%) | 139(31.1%) | 97(217%) | 54(12.1%) 36(8.1%) 43(9.6%) 11(2.5% 447(100.0%
A 276(16.5%) | 593(35.5%) | 303(18.2%) | 169(10.1%) | 113(6.8%) | 173(10.4%) | 43(2.6%) | 1670(100.0%
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Aol - 22t 7he| g of) &eke o
|22 AgHEott o Hoﬂ ANOVA
AAFoL A 7|AF YA @ Ngko] zpo|7t A A

BEAS AT 2 g9l metd tha] Rakels
3707H9] 71ARE EAJ3te] ANOVA AS= AAE|A
BAMOE Soud AuE 9 1 2 A4
Aol whep HEol] 2po)7} A= AR HSHA
oh 7 g el gelk ok 2 299 vgl
TARA FRao), A(C), wA&olw (Y]
of &eh2 7IAkee] Bt 64719 =0l ©e
% AOR Uehgt theo® Ral/do] vt
3.677, F27F 24,8179 HiZo] =
aOE e, whebd o 571 A, A4,
BA w7t E R Qo B2 Axx Fol/dd
A7 E x QAU /\;‘Ei, B35/ o Ao
L2 FagRths WdRARA 7 2HER
(o), FAMe), Fo&olFHoE) £
o AAEE 714l o g2 Sl @le A
31 o e U 299 ol s 4
ANEE F&E0 A Y 83 w2

oA
e Fe AL iow&#%%

ol
o
N

Ul

~

°|E)

AL =

o mlo =
fr =2 e rﬁ

o

V. 28

LA HquAL 28 o]8A150] 714 o] g8l
AE|A 2 sholtt, o] W AlFE0] AH A=A}

=
P A
40|t Ct2 Ho|E
Ha (A4 8.61%(370) 39.12%(370) 116.71*(370) 54,81(1110)
df = 2.1107, P<0.001
*Scheffe A% SAX R 95+
(E 1) 7|At §I%| & i3
or=
24 dalia &
TOP AEX A =3t
A 64.02%(370) 24.81%(370) 43.67%(370) 44.16(1110)

df = 2.1107, P<0.001
*Scheffe A% SAZ R 95t
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