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A Study on the Activation Plan of Smart Work in Public Sector

Sung, WookJoon

Abstracp This study aims to derive primary policy challenges for the continuous diffusion of the smart
) work centers in the public sector by using the AHP survey. The policy challenges in the AHP survey
were categorized into three aspects, namely technology, system, and awareness. The technology sector was
divided into the improvement of smart work-related ICT and the facility improvement in a smart work center,
The system sector was divided into the legal system and implementation system. The awareness sector was
divided into organizational culture and individual awareness. Among total 12 policy challenges, the results of the
AHP analysis showed that the improvement of the organizational culture was the policy issue of the highest
priority in terms of importance and urgency.

Keywords: smart work, smart work center, AHP, analytic hierarchy process, organization culture
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