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A Study on the Improvement of Smart Work Satisfaction and Productivity

Dae Hyung Lee, Seung Yeon Cho, Hee-Woong Kim

r 1 Smart working, along with the spread of smart device use, has recently garnered increased
Abstract . . L o .
(& - interest. The issue has become focused on low labor productivity over working time, work-life
balance and social discussion. There has also been a shift in working styles due to the development of mobile,
security, and cloud computing-related IT technology support and activation of the smart work environment.
However, former research show concern that smart working may not meet the initially expected levels of
productivity. This empirical study was carried out to introduce the impact of teleworking on increased
productivity and satisfaction in companies and public institutions through user interviews, a socio—technical
systems approach and surveys, To summarize the results of this study, Telework satisfaction is directly
influenced by Work-life balance’, Telework-system fit, and Telework—job fit'. Direct impact factors of

Telework productivity are Telework—job fit', Telework satisfaction , and Telework environment quality .

Keywords: smart work, telework satisfaction, telework productivity, socio—technical system approach
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CARAIRE QB S W2 =

R 2014 -0E

2. AT

B o ME QRS B3 =E2H 245 T4
o2 (¥ 33}t o] AFnFS AA, Yt
A 7Y, £292Y ey AY, FLeHA AL
g Age, 2o ARAFYS 44 gouad
HEEol oA Ao nA= Hgaclor
AAstalct.

TouA AT A Ao gloka wk
S At 49 4, 2o A0 A=A AYale
TouA HEEo MPaglot HAstort ®
3 EouA gEErt 2o A Ao n|A]= o
Fe et shglen eRaclos MY W &
LA SHFAS Fous Yo dFS =
F7h4el aQle 2 dAstgnt

3. 7t44%

3} te] Fol Bak BA= TR 71
s7on ofsgromn WAHT, Fova 28x
S8 71 U3 AR AololA o A5E AL 4
glor, oladt A5L AR U Al it WEE
2 Za3 2 A7} 9], 2013), SHAIRE e
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9 7|EATAN e F2uL7t FRANA 22 sitpa FRsHAtH(Kurland, et al., 1999). o]
TS FoAsHA st PEREE WRIL, 7P o], AntEYI BASE AT Al HAIE dA
o TG stes AL 5 il g gl 2] el AnfEY A gid 22 skt ¢
(Duxbury, et al., 1999), ¥, omA7l 22 A o] 22 AT Qom(dr]H, 2012: 2
71782 3‘4"&—% T gaoA Yo & L 9 2011), £ A9 AdEHF AHNE EoT)
Ashs Moy Fakste Qs 22AY AEE A 2o tiek 23 Y A4 22 3= AR
27F gordrte AZAE= Qlth. (Duxbury, et al,  A¥& §3f 7iAds] Yo & 2art dae &9
1998). & oAM= ol Antd Wd= 7&’0‘5‘P F ALk ol & AFofMe FLyAE HE
7] S8l ok 22 7 AR, /AL, FIFIAILE, T ZRA LY HA T}
22 3] ARE 2] Abeto] A9 REE o] ot
HI: 93 49 9t Soua HEes 22, 3 32 nAls AS dohdr] s o3 22
7HdE ARt

o|AIA 2(2010)= AULELIE Azl Wl 3RALA
717] flshAs AvtEYA ZEARAA °1°‘°] 2l H2 @ Zou|2of Aes Ade FLujis Hie

< A=A FA7F 2asital staeH. & 4 & =0
7} 59 dAREE] o qlofAl ofof gt <l 41% g2t
547 02 2 B4 4 YES ARHOD AMIE  Davis(1989)2 ERAAH ALG-S ol ¢y
o] Rolwth FRehR gk Sal, guEA  THE ol A8Ae] 204 Bekel AT F847
TS AntEQS Bt Ao AYERE ok & = QoA itk Goodhue et al.(1995)= HE
ntEglae] 4TAA A YL FAAT B AAH 4E5E] U FRHER 55 ARo A
e AA4Ie] 248 E BNAE PEol B8 6 7)5 20 GRS AT olda guAs
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= o g 43 3k 4 Q)= ARy} S ou Ao Hgt
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Perez, et al., 2002). 23} 7jQlo] 2&H 2241}
U] 7ol i’%—*ri A5 e AL EobA|

vl (gA1E 9, 2008), 2%
2 o= gja o) A ORIt EE, 2013),
olo] £ AL FoTA-HT HFE Holo]
wet §954 UEE ofudt Gl YA AF
s7] 9lal ket grol Ha g AAsit

ZF3A ARA L7} =2

H4 :

Goodhue, et al. (1995)% HHE I=
7150l Mo dFATE ¢ & Aokl skt
0131"} 2 7H°]—4 A AH] H;lo] 7AQ1e) AFA
=1 @W;’]‘:}L g= Z*5§1 =

HOH %l
OFS&E}. E3F

A A A”HE ATEY|7|E E85k] Egie o
S AlsstH(Ayyagari et al,, 2011), &2
SR T2 2R} 7ho] ¥ o] sRA '
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2001; Neal, et al., 1993). o] £ AFo]A& o]
| A5t %234’\01] AghetA], Z1eal %iﬂi%
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HESEH M1 H2s

HE?oF sttHGefen et al.,

]
T, )=

B2 Smart PLS 2.0 °1&
%1% 7]1{}0; qu =g 745_7)r
Y=t PLSE o|-&-3}o] o]
A ElF 4 (Convergent
Validity) ¥ #HeldA (Discriminant Validity)<
2005). webA & A

Eﬂ

(% 10) +ZEEY &

oMz 7 EFFA(Construct Validity) HAE
A3t &el4 a9 A (Confirmatory Factor
Analysis)?} =8 2 1 g4 245 AAJskGIT
29l £4L& SPSS 20.0 ZRIAHE o] g5t
=2 L Ea ﬂﬂ‘ﬂo}ﬂé AHE-8}
1A= Q9 £
(Factor Loadlng Score —4 712 0.6 oo
A-goto] BATH A, ofof n[A|A] Eoh= 54 W

[

O

olA

M E=PSEll= Std. Loading AVE CR Cronbach's a
HOP1 0.8758
HOP2 0.8847
ZomA Ay HOP3 0.9269 0.8146 0.9564 0.9430
HOP4 0.9031
HOP5 0.9212
EMS1 0.9182
o EMS2 0.9334
BouA MEL 0.8536 0.9589 0.9428
EMS3 0.9317
EMS4 0.9122
JFT1 0.8586
sosnn e JFT2 0.8781
T e B JFT3 0.9235 0.7570 0.9960 0.9195
JFT4 0.8702
JFT5 0.8164
HJF1 0.8844
o HJF2 0.8984
ouA AR AYE 0.5844 0.8712 0.8095
HJF3 0.8123
HJF5 0.6313
HSF1 0.8373
S O A0
jﬁ;j;@ E:ig 888;12 0.7211 0.9117 0.8705
HSF4 0.8509
WLBI 0.9073
A3} ko] 49 WLB2 0.9352 0.8568 0.9472 0.9164
WLB3 0.9342
HOQ1 0.7935
Tous BHEY HoQ3 0.8189 0.6035 0.8815 0.8310
HOQ4 0.8962
HOQ5 0.7427
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| ADIEYIAES S8 MY UEEet A9 MAY Srjo] B3t ¢
(E 11) I EIZY 25
HOP EMS JFT HJF HSF WLB HOQ

HOP 0.9026

EMS 0.4938 0.9239

JFT 0.3551 0.5187 0.8701

HJF 0.4741 0.5778 0.4644 0.7645

HSF 0.1705 0.2796 0.4127 0.2842 0.8492

WLB 0.4027 0.6148 0.5723 0.5574 0.3973 0.9256

HOQ 0.4048 0.5225 0.5091 0.4536 0.3956 0.5927 0.7769

27H(HJF4, HOQ2)E AAsIdo™, 29749 = 4, 7td #Z & Znt
?ﬁ‘%@% A&kl

o2 54 d59 +9 834 (Convergent SAEEY 24e T AT Bl FR
Validity)= d5stth, 8 B34 o wgol  wlohar detE ] ol 7 HE5S fIste] +
tiste] 4% o] 7§ dEEo] Kol AdA A4 HUS ARESlth B FRHA A wdle
Y A=E Uetle AR, 1 glo] 245 B4 7HHS 2ae o (" Dok 2o 7MY A
o] #thil & 4 Qv & dAHoME E gAY H 74 ARe a7 o R FAFCE Fogt
Ae< ol 29 Al 7HA 712 AHgsksiTh A A deskginh & dAtolAe S t-A8S 8
A, e Aot 7 Fuae] il s e sklen, 71 p-dtoll 9 EE 714 a4
W= %3 42744 (Standardized Path 2 3.29 (p<0.001), 2.58 (p<0.01), 1.96 (p<0.05)
Loadings) gto] 0.7Ht} =11 SAHCE Fosfjof  olt},
Stth(Gefen et al., 2000). B4, 2t ¥lsof digh & S A HEE| FFE = addse] digk 7t
g AlZ % (Composite Reliabilities)?t Z&8tE & AAZF Zufol| st A} 49 43 Foe
3(Cronbach’s @) #°] 0,75t} =otof dtth(Hair  0.1%914 A Edon Foujio ALz Y
et al.,, 1998). AlAY, z} Wgof thgh P3S4 714 EHUY, B3 FoujA-AlAH Aol 501
(AVE)7} 0.5 A3ldloF gtth(Fornell et al., 22— A3 224 o3 1%, 0.1% 20
1981). SHEIFEY A5 A= (E 100 2t A = Ak
e/ (GE 1D A Urehd vkt o] Hot Sou A Ao FFE = addsel digk 7t

FERARNAVE)Y AlF9 ghol 0.7 ol4tolal,  HAS ZAytol Ystd, FouA WEEE 0.1%
o Wael 71 Qo) thE W Aol A Al YpolA fEEglon ZouA-AAY A
£ Husgle b, 4 Wes HdFS2AE = 717@‘”@ E3 FouiA-A R APert 5o
(AVE)9] Alg gho] FoATE Aolstglet, et gi S =olvke 7ML 1% 3olA e
A A HapsS i B S SHEskL Stk ‘”E} F7HR oz Al vol A5, 477t AW
1 4= Qlrt (Chin, 1998) XAy Ea ”}—‘—E@r Al S mlA=

24
A A58

A3, fol57) oS ATE vehf g,
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1 %p<0.05, *¥p<0.01, **¥p<0.001, ns : insignificant at the 0.05 level
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(13 4) 97 29 743 Zn

VI, Atdn Eo| & AIAMH Qe AZk Bgolth, mekd ZouAg 1A Hw
A7) EAZE, oA7FAIZE, 74ED Bl Alto] &
HZn E9 7hal Forel A uSA| Ao e A2 5 e
Ao 7lgEct el FAA gdE Qe Wi
& A7e FouAY MY} TR HAls "FouAE SHY offtdiE Hotde] =F Hrhs
Q2050 Bl AFHor Aol Fous A GFeF [T AA L ofmf s wfrt 3
23 2 o Yoyt AntELA &gt 7]ofstal tf = UF RAA AR QS &, FeuAE
A} sk, % 2HE o S7HE AEA LR A6, Feus
2 A7 AFANE AuEH A 49 #Fo]  IRAES TEdlR A 49 +Ee wHEuE
Fo U WhELo| FO3t YiFs AE AlR 5 U Aot} o2 Igt Uit 4ho] #F Ayt
it SeuAes S7HE A4 (Autonomy) 22 A9l SouA MEEE FAATE At FRE

s A, 7Pt Kofel] Fst= Azt 7 AR Aol
SHAH 7 W QJakaEol Fksto] et 71 Somio gt A XY FLouA TEE
7t} o] Aastal, ol tigt WEETt Eobx] o] fYm|et JFE 7AA] Ye ASE YENHT
] S6HA] 7] wizoll A s AA], O5H], ofERh o] IAbolA AR AT AYor
wEHo A 5 P AAE g Frh 2 3 HAREQl AntEQA XﬂEE AlgskaL QIARE A9
ALY dAtAet A st (Duxbury et al., £°| “77]ole o Ao Shdshr| ¢t
1992 Kossek, 2001; McCloskey, et al., 1998) = ZCo2 s|4dtt AntEQ T EA45E $a) 2|4
AR AFEALY QI ROA "FouAl g A H 4EE Vot S dAsHo gtk Ak
O Fole AL FET AIMY A%E T8 584 Aol glal AAEE =7le SHol Jlrh AAlE AL
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AT 24 Qe ek stof A

5et.
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Holl BE Sou3 9FS 1AL A0 e,
% =

HEGA 7199 A5, AnEYIE AAHOR &
Ash] AR AEHA AFAFE $USHT, AT
7% B BAE B AntESS By ARE A
Astol ArkE9ag 2Astn gtk olefet 5L
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