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A Cross-Cultural Study on the Mobile Competency and Quality
of Life among Korea, China, and USA

Park, Cheol

Abstracp Due to the spread of smartphones, mankind has been able to access and use a variety of mobile
) information anywhere, anytime. Mobile competency, the capability of accessing and using mobile
mformatlon is affect the quality of the individual s life, In this study, 1,290 South Korean, Chinese, and American
responded on mobile competency and quality of life. As a result, Korean had highest score in mobile information
accessibilty, but American in mobile information utilization. Korea showed lowest rating in improvement of
quality of life due to mobile competency. These results shows that Korean do not properly utilized mobile
information for higher quality of life although they use longest time of mobile internet. Also, consumer
innovativeness had the greatest influence on the utilization of mobile information among individual variables,

Keywords: cross—cultural study, mobile information, quality of life, information accessibility, information
utilization, innovativeness, SNS, smartphone, mobile internet, Korea, USA, China
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