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Legitimacy of Digital Social Innovation and Democracy:
Case of Online Petition and Public Problem Solution Project

Cho, Hee-Jung, Lee, Sang-Done, Lew, Seok Jin

Abstractﬁ This article analyzes the latest cases of Digital Social Innovation such as crowdsourcing and

J online petitions for public trouble-shooting in oder to demonstrate that public engagement of the
c1t1zens on decision making can enhance the quality of democracy. Digital Social Innovation contributes to
citizen's participation on decision making and policy implementation with taking advantage of digital technologies
of crowdsourcing and online petitions. Active civic engagement for decision making literally helps to improve and
democratize government policy. These series of processes not only improve quality and efficiency of policy
governance by building up transparency and effectiveness of policy itself but also enhance the throughput
legitimacy. With this article, I quote and analyze various practices of Digital Social Innovation which we had
substantiated to demonstrate the effectiveness of civic engagement for decision making to improve and enhance
democracy. The hypothesis that the Digital Social Innovation attempted in various ways is a principal factor of
democratization could be verified. Moreover, the practices of Digital Social Innovation helps the civic participation
in policy making in modern society. Finally, this article suggests an implication of Digital Social Innovation as
part of efforts to ensure the involvement of throughput legitimacy for the development of democracy.

Keywords: digital social innovation, online petition, throughput legitimacy, democracy, crowdsourcing
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Blke parkingin the co-workmg space

-2 PROPOSAL
[©Y Bikes ocking haliway.iog
@ The bikes are ugly, can't we just stick
i 7
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MJ proposes: Let's park our bikes out on
the street
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i

these accessibility standards.

They're blocking access - get rid
of thern. We should be meeting

Let's park our
bikes outon
the street
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