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Mediating Effect of Organizational Commitment in the Relationship
between Job Satisfaction and Turnover Intention for Staff Nurses Working
with Alternative Shift System in the Medical-Surgical Units
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Purpose: The purpose of this secondary data analysis was to explore the mediating effect of organizational commit-
ment in the relationship between job satisfaction and turnover intention of staff nurses working with alternative shift
system in the medical-surgical units. Methods: The original study used a structural equation modeling for turnover
intention of shift nurses working at tertiary hospitals for one year to ten years. Data of 193 out of 283 cases were
analyzed for this study and the 3-stage linear regression was used to answer for research questions. Results:
Organizational commitment partially mediated the relationship between job satisfaction and turnover intention. Job
satisfaction and organizational commitment accounted for approximately 25% of the variance in turnover intention.
Conclusion: Job satisfaction and organizational commitment were the important factors to decrease turnover in-
tention of staff nurses. Nursing administrators need to consider these factors when making a plan to reduce the
turnover rate.

Key Words: Job satisfaction, Organizations, Personnel turnover

Ag[1]o] W2E AR FTA o) HEL FH 126%2 E3] &

Y oA} 0|7 §0] 25.7% ¢ A L2 et B3 K

1. 979 ey o] X &SR MO7F S A}, 27k S A}, D 75 3] zpof| w] ) 2uk
FSAF94.7% 2 7V ko, 11 F 231 ¢ o] Ao A 2

HAEAE] 9 20159 WU TN uj AR Hej2AL Fohs YHRIEAR} 89.8%F AAIT AL 2 HIF I ZF

M

rHu

F20: MLOE, £3), 0|5

Corresponding author: Song, Chi Eun
Department of Nursing, Nambu University, 23 Chumdanjungang-ro, Gwangsan-gu, Gwangju 62271, Korea.
Tel: +82-62-970-0150, Fax: +82-62-970-0261, E-mail: cesong@nambu.ac.kr

- o] =88 A1AR Ao sk WAL o) o] 3} R EH .
- This manuscript is a secondary data analysis of the first author’s doctoral dissertation from Chonnam National University.

CE 22 20179 % YRoh A 79 A9 ol AT U S
- This study was supported by research funds from Nambu University, 2017.

E3nd: 2017 8Y 249 / AAEY: 20184 1€ 8Y / AAEFY: 2018 1Y 26Y

(©) 2018 Research Institute of Nursing Science, Pusan National University http://rins.pusan.ac.kr



B} o) Z7he A7 B Y Bk
74713 ol mTte 2712 o] HAS 9%
& 7AA717] PB4 W 22522 ko] £ H ol

of 3t}

ZrEte] o H ol ol G XL 2ol A AN &
A s
8, AEAY, o], stei4R, QA 2REE, 2R
9 4R L AT S5, AT 47
[-10]0] glom], 222 Qelozt 2R Hid dst
YHE[0], 4 RATE[5], 9 24 BI(8,10,11] 5 °l gl o]

Jol= EYT FH=EE] L W=D 5
HSSE A7H T Yot ol HY = AT FHS O£ A
£49 e 2 RurE} 222 o|cH12].

ARk e wolo] Sasha gl ARRNE 34

i
L
m

flo

=

u

N ;".lo

AP OZ BN YR A 0] ¥ BRI WA
B]0| 1 8k 7ol T Q1S Weke ) kgl A5

TH13]. 22 &}l of=h =2 of diek 1] A A o2t ==

22 A Qo] A4lo] 43 9l 227 AT 2 & 9]
A EelS BAte = JEolrH14] MY ATE Hnn
A 2urzo] £ 948 A5 ARy A7 §OI5H AASHT]

ojF o =rt Yol AR RuHFI[56] 2HEUl &
=55 oF =T} ot WoAl= Ao HuE
[6,15]. T3t 2| FRtSo] SrHEeE 2A =Y o] wolbA o3
O &7} SolA] = A 2 2 UERITH6]. mhehA] &—?ﬂi 22|
U2 Aol sk AP S8 gle 220 ti 3 A
A BAR o] of o] JF& vA] =T8T 80| BR 0|3
Bo] 2o 29 Y oo TEsH= Ut EALE glake.
7)Mo ZH = 2art AT

2 AF=AETHE a2 e o] o Y
S oq:,L[16]_,] o]x} AREAOZ - 913} ol A mh
= TALE o] H Qo] ARt} 2EE Yol

T t‘ 1_.
LIRE= 0330 & vhofahalal Al =g}l /ﬂbﬂ?ﬂ-’%‘ﬂl o=
o2 o) = AR Bo] 11 0|4 104 o5} 7HEA} 1

oA 7 =9ka1[17,18], o] 182 WYL TR 1} =7
F3}o] 22351 H A h:H Hog AB AEF AL =7 X2t
Zo| Lo} o]Z o =0 A o 7 ey 19]. B3 23
E¢lo] 2AHE T} 0] 2] O] &= O] A o A v -2 5
o2 BuEQtH6,12). matA E de gAEHol 1
AF10d v]gke] AUk SAS gl o 2 50| Julky
S mpotel il 2| Rk 3k 2 & £ 0] o] o = u] x| = FFS
mpotste] A4 %l 24 W E A% 7| 2A=E Al FSHL z}

i
.

[e]

1)

o°" A
o o

2 Global Health and Nursing

e
A= 59t}
2. A=y

# Q79 BHE FAHY o 1] - A H Bl mrh

B5He QUREEALY] [ RRIE 2229 o] o] 2|50 1]
A

PAR=E: ! L} 01&]454 A A

A2 4ol sholgich
- oARRe] A Raks, 2289 Y o] o me] AuAE

sjofgict.
- R HRAE oM wY BA A 22 EY
) 2312 Tfofgict.
e
1. @A

ah5:3} 0] 4 9] =] A o 4 27
317] 91k ol A A= EA o],

NREEAREA MRS S A7) BAS ofssti A
.02 AT HE ST Ak & AT 5 320%0]
A A S Wl 5ho] 30855 8145191 0 0] 528359 A}
28 AT EALL £ AT S 273
2o] 114 o4} 104 o]5}el 1f - 9t AuPEFo) 4 e 2}
R U AT A A L8R F 8
A3h$FY L S UolH TR 0] 42E A9fet 193
o) AR E FE5h0] 240 o] g3kt GPower 31928
o] g3to] HHFT7] 0.15, 8-0]4=% 0.05, BEET7] 1931, o=
¥ N2 B S A B4 20,9990



3. g7+

1) o]3| 9=

A Aol A 0]2] o] == Michaels€} Spector [20]7} 7 &5}
31 Yoon} Lee [21]7} =43t =15 ARSI o] B
AR &, e @A et = HYSs Inra A, &
A 73, e Y-S 2Rt T Aol disl] AzskA =Sl
o, AR 2%, e AA 2 HYS Ot R s AES Al
I QUek 2 o] oA Qlrk. 53 Likert =2 LA o] gl
o o7 B2 o] g0l Ert &8 A2 gu]ate). Yoonth
Lee [21]9] @04 Cronbach’s o= 870|131, ¥ A+
[16]0llA aA4= 880] Tt & Aol A= THE AR A1 A
3l o] =E motsly] flsto] w3 3¥IThS: o]-85H3lom
Beecroft 5{22]2] dAtof|A = HREAQ] o] X Q=g S735}7]
9l5te] G E& AMESIGT

tFZ-2 Brayfield2} Rothe [23]7} 7 @3} Ko [24]7}
Wik £78 o 8310tk o] £ 5829 5% Likert
ALz o|Fo|f om 27l o] B LS JeHitsto] AAISHA
o] 47} £ 84S A RikEo] £ AL oJulghch Byun
I} Yom [25]9] ¢l A Cronbach’'s a &= 810|931, ¥ A
[16]0ll4 aA4= .75% Tt

3) 24 =Y

ZZA 2918 Mowday ${14]0] 7)1t Organization Com-
mitment QuestionnaireZE Lee [26]7} H QI3 =F7E ALE-5}
Stk & 15232 54 Likert =2 FA =3l 20 6711 9] 7
BIe deibsiglon B4l 5948 248Y0] £L A

2 oJu|gte) ¥ A [16]0)|4 Cronbach’s o &= .89t}
4. ZtzE

A 970 A4 & FRIE QPR 1A YEAE o] §
shgom A7ty B 11ER B2 o ol Folzich 4
24871702 20159 119 19576 129 2020744 Gk, A
A B A7l o) 2 3 ZHE o) AR D
o] $RE F AYATA 3 27 AT 845 glek 7}
oA HEA ] R} B B R 440 WGYY
& 2718 G ol RolHon MRANE SR (HEA}
AL 475 HES AT £ AT L ¥ AT[16]

A2 % 2o} o3 9 Eol A Lo 2 Reks QukEAte] 3
2 ol gaigon 2714e AR4E o] 2oix|7) ekket.

5. A2 EN

T3 E A== SPSS/WIN Z 295 o|-§-5fo] th3-ah 2+
SEREE
 SARRE ) vk EAo] uhE X RuE, 2180 9 o]
Z] 0] ;= 0] 2to| 5 u}o}st7] 913t t-test® ANOVAE ©]
&t
o R A FEE, 2424 9 o]F Y=o AuHAE
1}0}5}7] €]5}e] Pearson’s correlation coefficient= &
Ntk
» Apnkaal oY ojo] AN 2HEUS] o aat
£ AS37] flste] 394 3l H2AS AAsH e ([27]
RRu) a3 $9148 AZ57] §15}0] Sobel testE

SRLT-C
. g2y ¥

A AF16]= FFol 28 Cj sk (IRB NO: 1040198-
150930-HR-050)2} A o] 223t JBt) 8t (JBNU 2015-11-
004)9] 437 OJ5FA 72 2] 4491 UB (RB) 2 2] 91
° 55 eh AEAL FYHE ol el G
B, WU R, oA, 47 8] s Aol el om A
W2l o] o] 2of 7 F AR} ol Lol it B AT
9 A% A AT AR AR 35 A AAYRE BT
Sl AREAAS G OH F7HAQ) 4o 4 24 L

ol 20127 gpeket

1. THAIRFS) UHHS M0 M2 FB0HE, XX Y
ol

O|Xlo| 9| X}

P

f

7] 19378 & th AL 5 264 0]/ 304] 0] 8}t 957 (49.2
%)ol1lom 434 oSl SRS 7H di Ak 1357
(69.9%)0]31t}. 152 (78.8%)0] m| & o9l om HA| YAH
o] 36714 o5kl thFA= 6078 (31.1%)01 L 37704 o)
60714 o]}l 72 627 (32.1%) 0] At} & ThE Foll A 75t
L A= 977 (50.3%) 0] 9 3 Q Fo) 7} 2507k o]Akel 2

Vol. 8 No.1, 2018 3



ZE

o2

o - gof - £X|2

o] 186% (96.4%)0] ArH(Table 1). A 50] ARG Hg o= Folgh &2 JTWA} 9l A 2.2 Lehgdth(Table 2).
A4 14.8912.684 0] 11, XA EUL 44.08+£7.254 0]

2111,oqufz.szio.ssz;olaiumable1>- 3. Z2otEm oz =0l AN XSO ol
AuPE B 2 ARAEY ol S AWEW ol w  F 3

a5 dea, AR, 25E, 2 8 Felo]

HRgse $AOR GO oI/t gl AoE Uekgtt  Uuky B4 F U Folol uet olg sl foj3t Mol S

(Table1). w01} 2505k m)gkel HAkAv} T2 AR AR %

vk Bxo] mE 22 BQJ0) ol S AW thol, W 3.6% dholl AX|3HA] got il BA] ] o] XS A 2]
42 AT, QA4 A oY E R g Fold wet 2y 318690 (RS ol gt ) EuHE BAstolch. AR
B9l BAHoE o3t Aot gl Ao Ushth  E3}olxolzo] AoIY 21 B U T Tl

(Table 1). 9)5t0] 357 5954 & A X5 A TH= Table 33} 2}, 15+
Uiy 4ol e o]A o] o5 AuEH A Fo A9 TeIARA A, SHHAQ ARHES Wi
(t=-2.16, p=.032)0]| w}} oI5t o] Z RO o], W& 2HBo| 57412425—.:_ go «lif} A aRE 9] 7(B= 55, p <.001)
SFE AT, AAAY, LA 2R e BAM0R 2 BYL UYSHe AP 205%5c) 2604 of Tl )
S8 Zol = f1{ThTable 1). 4 25}, 59O A S SRS ol S5l &
Table 2. Relationships among Job Satisfaction, Organizational
2. XL 2 R0HE ) XX ZY ¥ 0[XEo At Commitment, and Turnover Intention (N=193)
2 Organizational ~ Turnover
Variables commitment intention
untss 2489 $AH 0 GOl ol TP ') )
_g_ L]'E]-LH Qiﬂ(r= 57, p <001), Z_}—‘?J?_ =< .L]' OIX]—JE(I‘=-.45, Job satisfaction .57 (< 001) -.45 (< 001)
p<.001), & 253} o]Z] o = (r=-47, p <.001)= A A Organizational commitment 1 -47 (<.001)
Table 1. Differences of Turnover Intention according to General Characteristics (N=193)
. . Organizational . ]
Job satisfaction . Turnover intention
Variables Categories n (%) commitment
M+SD  torF (p) M=£SD tor F (p) MzSD  torF (p)
14.89+2.68 44.08+7.25 2.82+0.85
Age (year) <25 64 (33.2) 14.92+2.68 1.42 45.38+7.22 2.06 2.86+0.91 246
26~30 95(49.2) 14631261  (244)  43.05t694  (130)  2.89+0.76  (.088)
>31 34 (17.6) 15.53+2.83 44531791 2.531+0.93
Education Diploma 58 (30.1) 14.74+234  -0.49 44.38+6.69 0.37 2.91+0.84 1.02
> Bachelor 135(69.9)  14.95+2.82  (624)  43.96+7.70  (711)  278+0.85  (309)
Marital status Single 152 (78.8) 14.78+2.53 -1.10 44.17+7.06 0.32 2.88+0.82 1.78
Married 41(21.2) 15294317 (275)  4376%801  (746) 2614092  (.076)
Total career (month) <36 60 (31.1) 15.23+£2.78 0.73 46.131£6.89 245 2.8810.81 0.52
37~60 62(32.1) 14924268  (533) 43441780  (065)  2.89+0.93  (.667)
61~84 31 (16.1) 14.71+£2.60 42.71+£5.37 2.8410.78
>85 40 (20.7) 14.45+2.62 43.08+7.77 2.68+0.86
Present work unit Medical 96 (49.7) 1456+2.86  -1.68 43.83+7.62 -0.48 2.91+0.92 1.43
Surgical 97 (50.3) 15214247  (095)  4433+691  (636) 2731077  (.155)
Monthly income <250 7 (3.6) 16.14£3.29 1.27 464311044 087 2.1410.90 -2.16
(10,000 won/month)  >250 186 (96.4)  14.841265 (207)  43.99+7.13  (385)  2.8410.84  (.032)
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Table 3. Mediating Effect of Organization Commitment between Job Satisfaction and Turnover Intention (N=186)
Variables B B t p Adj. R? F p
Step 1. Job satisfaction — Organization commitment 147 .55 885 <.001 295 78.29 <.001
Step 2. Job satisfaction — Turnover intention -0.14 -44 -6.61  <.001 188 43.72 <.001
Step 3. Job satisfaction — Turnover intention -0.09 =27 -3.54 .001 251 32.05 <.001

Organization commitment —Turnover intention ~ -0.04 -31 -4.08  <.001

Sobel test: Z=-5.37, p <.001; Adj. R2=Adjusted R?
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