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Purpose: This study was conducted to identify essential components of home-visit parenting support programs
for multicultural families with young children. Methods: The Delphi method was used with a group of experts to
validate the elements. The instrument was developed through focus group interviews and a literature review. We
derived 33 draft items on the degree of performance and importance of programs (Domain I), and eight draft items
on the need for and urgency of improvement of programs (Domain Il). Using surveys comprising items rated on
a five-point Likert scale and open-ended items, we conducted two rounds of the Delphi method with 36 and 29
experts, respectively. The content validity ratio (CVR) and Kendall’s W for agreement were calculated for the
experts’ opinions. Results: Items with a CVR value of less than .31 in the first Delphi survey were not excluded
from the second round to confirm consensus in the latter. As a result of the second Delphi, three items in Domain
| and one item in Domain Il showed a CVR of .33 or less. Finally, 23 items were derived in Domain | and seven
in Domain II. All Kendall’'s W values were statistically significant. Conclusion: It is necessary to develop appropriate
teaching aids that reflect the needs of the subjects and considers their literacy levels. In addition, it is necessary
to expand the target of these programs to multicultural families. This study can be used as a basis for planning
and executing programs and services for multicultural families.
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Table 1. General Characteristics of the Expert Panel
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1st round (N=36) 2nd round (N=29)

Variables Categories
n (%) or M£SD n (%) or M£SD
Age (year) 53.28+6.66 53.59+5.19
Gender Female 36 (100.0) 29 (100.0)
Education level Bachelor degree 33 (91.7) 26 (89.7)
Master degree 3(8.3) 3 (10.3)
Employment location Seoul Gyeonggi-do 4 (11.1) 3 (10.3)
Busan 10 (27.8) 8 (27.6)
Ulsan 4 (11.1) 3(10.3)
Gangwon-do 2 (5.6) 1(3.5)
Jeollabuk-do 4 (11.1) 4 (13.8)
Jeollanam-do 10 (27.8) 8 (27.6)
Gyeongsangnam-do 2 (5.6) 2 (6.9)
Years of experience in working as a visiting educator 7.53£2.06 7.67£2.08
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Table 2. Performance and Importance of Home-Visit Parenting Support Programs for Multicultural Families with Young Children;

1st Round (N=36)
- Task Performance Importance
M+SD  CVR M£SD CVR
1 Reflecting the parenting-related needs of families 4.031£0.84 44 4421069 .78
2 Reflecting the need for improvement of parent education 406+0.92 56 4331089 .67
3 Reflecting the family's literacy level 3.92+1.00 .39  439%£0.73 .72
4 Reflecting the development status of children 4224068 .72 4424069 .78
5 Reflecting conflicts between family members 344+1.08 .06  433£0.79 72
6 Reflecting married immigrant women's level of adaptation to the Korean society =~ 4.22+0.68 .67  439+055 .89
7 Reflecting the level of harmony in the home of married immigrant women 3.81+0.62 39  428+0.66 .78
8 Considering the characteristics of new family types 3.69+137 33  4.28+0.88 .67
9 Motivating families to participate in the program 4224067 72 4421065 .83
10 Building rapport with families 4471074 83  4.64+059 .89
11 Using guidelines or manuals prescribed by government agencies 3.83£1.08 .33  4.00+0.86 .28
12 Using educational materials other than guidelines or manuals 4141099 67  414%+068 .67
13 Developing own educational materials 336+1.17 -06 375077 22
14 Using own educational materials 358+1.18 22 378%087 .22
15 Examining expert knowledge related to parenting 3.92+0.84 44  4.00+0.72 .50
16 Using expert knowledge related to parenting 403+£091 44  411+075 56
17  Using various educational methods other than lectures 411+£071 .72 4.03+074 .61
18 Evaluating the effectiveness, performance, and satisfaction of home-visit programs  4.47+0.74 .72 4421081 .61
provided
19 Providing feedback on evaluation results to families 3971088 50  4.00+0.93 44
20 Reflecting evaluation results in future home-visit programs 403+£1.06 .61  3.92+1.02 .50
21 Providing home-visit programs for married couples 3.25+097 -11  3.86+0.99 .33
22 Providing home-visit programs for fathers 281+£139 -33  4.08+1.02 .56
23 Providing home-visit programs for husband's family members 311+1.33 -11  417+1.06 .44
24 Providing home-visit programs for married immigrant women's family members 2.64+£1.36 -56  3.44+1.05 -22
25 Providing home-visit programs to support children's growth and development 4421097 72 461+077 .78
26 Providing home-visit programs to facilitate the management of children's health ~ 3.97£1.21 44 4224107 .56
27 Providing interventions to improve marital relationships 3.69+1.12 28 4224093 .61
28 Providing interventions to respect and understand cultural differences between 4.00£0.89 39 4284081 .50
family members
29 Providing interventions to respect and understand the generational gap between =~ 3.72+t1.16 .39  4.25%094 .61
couples
30 Providing interventions for resolving conflicts between family members 3.83+0.85 .33  419+0.75 .61
31 Providing home-visit programs to support married immigrant women's adaptation ~ 4.72+0.45 94 4781048 94
to the Korean society
32 Providing home-visit programs for creating a bilingual environment 3.61+125 11  411£095 44
33 Providing home-visit programs to improve family mental health 3471094 06 4171084 .33
Kendall's W 12 (p<.001) 15 (p<.001)

CVR=Content validity ratio.
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Table 3. Performance and Importance of Home-Visit Parenting Support Programs for Multicultural Families with Young Children;

2nd Round (N=29)
- Task Performance Importance
M#SD  CVR M£SD CVR
1 Reflecting the parenting-related needs of families 410+£0.67 .66  4.52+0.63 .86
2 Reflecting the need for improvement of parent education 4071084 .52 434+0.77 .66
3 Reflecting the family's literacy level 4.03+0.82 .38 4244091 52
4 Reflecting the development status of children 431071 .72 428%+070 .72
5  Reflecting conflicts between family members 3.76+£1.09 17  4.03£0.87 45
6 Reflecting married immigrant women's level of adaptation to the Korean society =~ 4.14+0.79 .66 ~ 4.241£0.69 .72
7 Reflecting the level of harmony in the home of married immigrant women 3.97+091 45  428%+0.75 .79
8  Considering the characteristics of new family types 3.93+£1.07 45  421+082 .66
9 Motivating families to participate 428+0.75 .66 428+0.65 .79
10 Building rapport with families 441+0.73 .72 459+£0.63 .86
11 Using guidelines or manuals prescribed by government agencies 3.93+1.00 .38  4.03+091 52
12 Using educational materials other than guidelines or manuals 424+087 59  417£071 .66
13 Examining expert knowledge related to parenting 4.00£0.76 45 410072 .59
14 Using expert knowledge related to parenting 434+0.61 86  421+062 .79
15 Using various educational methods other than lectures 414+1.03 .72 417£080 .66
16 Evaluating the effectiveness, performance, and satisfaction of home-visit programs 4.21+0.90 .66 3.97£098 .52
provided
17 Providing feedback on evaluation results to families 3791094 17  3.86+092 .38
18 Reflecting evaluation results in future home-visit programs 4.00£0.85 45 3.83£097 .24
19 Providing home-visit programs for married couples 355+1.12 10  3.76%0.99 .17
20 Providing home-visit programs for fathers 3141133 -24  355%121 -.03
21 Providing home-visit programs for husband's family members 3341132 -17  390%+111 31
22 Providing home-visit programs to support children's growth and development 4661055 .93 4721053 .93
23 Providing home-visit programs to facilitate the management of children's health ~ 4.38£0.68 .79  4.45+0.63 .86
24 Providing interventions to improve marital relationships 3.97+0.87 38  414+0.79 52
25 Providing interventions to respect and understand cultural differences between ~ 4.17£0.76 59  4.28+0.75 .66
family members
26 Providing interventions to respect and understand the generational gap between ~ 4.07+0.80 45  4.24+0.74 .66
couples
27 Providing interventions for resolving conflicts between family members 3.90+086 .31 410072 .59
28 Providing home-visit programs to support married immigrant women's 4411068 .79 4.45+0.74 .72
adaptation to the Korean society
29 Providing home-visit programs for creating a bilingual environment 3.72£1.03 .38 3.93+0.80 .45
30 Providing home-visit programs to improve family mental health 410072 59 414074 59
Kendall's W 15 (p<.001) 13 (p<.001)
CVR=Content validity ratio.
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Table 4. Need for and Urgency of Improvement of Home-Visiting Parenting Support Programs for Multicultural Families with

Young Children; 1st Round (N=36)
Need for Urgency of
Contents improvement improvement
MiSD  CVR MiSD CVR

1. Development of manuals or educational materials reflecting current trends 442+084 .67 4224083 .61

2. Development of manuals and educational materials reflecting the needs of 4361083 .67 4221087 .56
multicultural families

3. Development of manuals and educational materials reflecting multicultural families' 4.58+0.77 .78 444077 .78
literacy level

4. Development of manuals and educational materials in languages other than those =~ 4.19£0.98 .56 417+1.03 44
spoken in major countries

5. Cooperation with the Multicultural Family Support Center to solve problems of 4501088 .78 4251094 61
multicultural families

6. Cooperation with local communities to help raise children 4561069 .89 4361087 .78

7. Using a variety of educational methods other than lectures 417+081 .50 3.94+0.83 .28

8. Provision of various teaching aids 4.61+0.60 .89 433+0.76 .67

Kendall's W .10 (p<.001) .06 (p=.031)

CVR=Content validity ratio.
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Table 5. Need for and Urgency of Improvement of Home-Visit Parenting Support Programs for Multicultural Families with Young

Children; 2nd Round (N=29)
Need for Urgency of
Contents improvement improvement
M#+SD  CVR M#+SD CVR

1. Development of manuals or educational materials reflecting current trends 4451069 .79 431081 .59

2. Development of manuals and educational materials reflecting the needs of 448+0.78 .66 424+1.09 .52
multicultural families

3. Development of manuals and educational materials reflecting multicultural families' 4.34+£0.77 .66 4241079 .59
literacy level

4. Development of manuals and educational materials in languages other than those ~ 4.34£0.72 .72 424+0.79 .59
spoken in major countries

5. Cooperation with the Multicultural Family Support Center to solve problems of 431+0.71 .72 4141074 59
multicultural families

6. Cooperation with local communities to help raise children 441+0.63 .86 4244074 .66

7. Using a variety of educational methods other than lectures 3.90£090 .38 3721084 .24

8. Provision of various teaching aids 448+0.69 .79 441+0.73 .72

Kendall's W 12 (p=.001) 11 (p=.002)

CVR=Content validity ratio.
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