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Factors Affecting the Job Performance of Health Center Nurses
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Purpose: This study was conducted to identify the factors influence the job performance of health center nurses.
Methods: Data was collected from September 9 to 20, 2020. The participants were 169 health center nurses in
city B, C, J and K in Gyeongsangnam-do. Data were collected through self-administered questionnaires and
analyzed using IBM/SPSS/WIN 25.0 by applying t-test, ANOVA, Pearson correlation, and multiple regression.
Results: Participants' emotional labor, job satisfaction, organizational commitment, and job performance were
scored on a 5-point scale. The average scores were 3.14 for emotional labor, 3.05 for job satisfaction, 3.28 for
organizational commitment, and 3.34 for work performance. The factor influencing participants’ job performance
was organizational commitment, and the explanatory power of theses variables for job performance was 22.6%.
Conclusion: This study confirmed that health center nurses’ organizational commitment affected their job
performance. Thus, to improve their job performance, it is necessary to accurately assess their organizational
commitment and develop and apply various interventions and programs.
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Table 1. General Characteristics of Participants (N=169)
. . n (%) or
Characteristics Categories M+SD
Age (year) 40.08+9.96
<30 34 (20.1)
30~39 50 (29.6)
40~49 42 (24.9)
>50 43 (25.4)
Gender Female 165 (97.6)
Male 4(24)
Education level College 25 (14.8)
University 127 (75.1)
> Graduate school 17 (10.1)
Religion Christianity 36 (21.3)
Catholicism 19 (11.2)
Buddhism 38 (22.5)
None 76 (45.0)
Martial status Unmarried 58 (34.3)
Married 108 (63.9)
Other 3(1.8)
Job position 8 94 (55.6)
(grade) 7 37 (21.9)
6 33 (19.5)
>5 5 (3.0)
Work experience 11.12+10.08
(year) <5 68 (40.2)
5~<10 28 (16.6)
10~<20 36 (21.3)
>20 37 (21.9)
Department Administrative 28 (16.5)
Business unit 112 (66.3)
Medical 17 (10.1)
Other 12 (7.1)
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Table 2. Descriptive Statistics for Study Variables (N=169)
Scales Range Min Max M=SD
Emotional labor 1~5 1.44 433 3.14+0.57
Job satisfaction =I5 1.50 4.33 3.05x0.55
Organizational commitment 1~5 221 4.37 3.28+0.43
Job performance =B 1.90 4.40 3.34+0.47

Table 3. Difference in Emotional Labor, Job Satisfaction, Organizational Commitment, and Job Performance by General

Characteristics (N=169)
. . . Organizational
Emotional labor Job satisfaction . Job performance
commitment
Variables Categories torF () torF () torF () torF ()
or or or or
+ + + +
MESD  chetre  MED gperre MED ghere MESD gaee
Age (year) <30° 316055 095 3.09+054  1.56 3.33+042  5.01 3241046  2.04
30~39° 3241052  (417) 297+0.48  (.201) 3.18%£0.36  (.002) 3.34+045  (.109)
40~49° 3.07£0.60 2.9810.61 316+047 d>b,c  3.271047
> 501 3.07+0.61 3.19+0.55 3.4610.41 3.4810.49
Gender Female 3.13+0.57 -0.67 3.06+£0.55  1.12 3.28+043 1.13 3.341+0.48 0.39
Male 3.33£0.40  (.501) 2751039  (.264) 3.03+0.32 (.257) 3.25£0.26  (.695)
Education College 3.07+£0.66  0.21 3.02+0.53 0.53 3.25+0.34 070 3.25+0.39 224
level University 3.15+0.55  (.810) 3.04+£057  (.586) 3.27+046  (.494) 3.33£0.49  (.109)
> Graduate school 3.17+0.60 3.181+0.44 3.3910.35 3.55+0.35
Religion Christianity 3.10+0.59  0.20 3.17+£0.55 1.52 3.34+048 227 3.38+0.50 0.68
Catholicism 3.17£0.65  (.896) 2.99+£0.54 (.210) 3.37£0.44 (.082) 3441049  (.560)
Buddhism 3.194+0.57 3.14+0.44 3.36+0.39 3.36+0.46
None 3.12+0.55 2.974+0.59 3.18+0.41 3.28+0.46
Marital Unmarried® 3244052 148 295+0.55  4.52 3.18+0.40 288 3.25+047 149
status Married” 3.08£0.60  (.229) 3.12+£052 (.012) 3.34+044 (.059) 3.38+£0.47  (.228)
Other® 3.2610.34 2.33+0.83 b>c 3.05+0.10 3.30+0.26
Job position 8 3.14+0.57 0.52 3.06£048 0.73 3.28+0.40 452 3.29+0.44  3.94
(grade) 7° 3.22£0.60  (.666) 2.98+0.68 (.534) 3.13+£0.47 (.004) 3.24+£0.53  (.010)
6° 3.07£0.55 3.06+0.59 3.35+041 d>ab,c 3.52%+0.46
>5¢ 2.98+0.39 3.361+0.34 3.83+0.43 3.76%0.28
Work <5 3.14+056  0.35 3.03+0.52  1.18 3.25+0.39  3.87 3.28+047 541
experience 5~<10° 3.19£0.67  (.788) 293+0.61 (.319) 3.17+£0.44 (.010) 3.16£0.46  (.001)
(year) 10~<20° 3.171£0.55 3.07+0.57 3.21+0.42 d>a,b,c 334052 d>a,b
>20° 3.06%0.54 3.17+0.53 3.48+0.45 3.58+0.33
Department  Administrative 3131051  0.34 3.056+045 0.78 3361040 223 3551053 242
Business unit 3.12+0.59  (.796) 3.02+0.57  (.503) 3.23+0.43  (.076) 3.28+0.44  (.067)
Medical 3.27+0.48 3.09£0.59 3.2610.38 3.33+0.41
Other 3.1510.66 3.27+0.46 3.55+0.47 3.401+0.57
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el Emotional labor Job satisfaction O;f;ﬁ;ﬁgﬁ? Job performance
r(p) r (p) t(p) r(p)

Emotional labor 1

Job satisfaction -.30 (<.001) 1

Organizational commitment -10 (.161) .59 (<.001) 1

Job performance -.00 (.090) .29 (<.001) 43 (<.001) 1

Table 5. Factor Influencing on Job Performance (N=169)

Variables B SE B t p

(Constant) 1.50 35 435 <.001

Job position 0.04 .05 .08 0.82 408

Work experience (year) 0.03 .04 .08 0.77 437

Emotional labor 0.04 .06 .05 0.76 448

Job satisfaction 0.07 .07 .09 0.98 326

Organizational commitment 0.40 .09 37 419 <.001

Adj. R?=.226, F=9.47, p<.001

Durbin-Watson=1.94, Tolerance=.51~.90, VIF=1.10~1.96; Dummy variable: Job position (reference: <Grade 7).
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