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Purpose: This study aimed to understand how international health care nurses working at general hospitals across
the country rate various parts of their job in terms of importance and what are the factors that determine their job
satisfaction. Methods: A descriptive study was conducted on 77 nurses in charge of international patient care.
The study duration was more than a year. Data were collected using a self-reported questionnaire and analysed
using IBM SPSS Statistics 25. Results: The average of task importance was 3.75+0.60. The task category
“Pre-consultation nursing management” was rated the most important at 4.301+0.64 while “Medical document
management” received the lowest score, 3.361+0.85. Among individual tasks, “Checking patient schedules” at
4.44£0.85 scored the highest while the least important task was “Acquiring and managing the equipment
necessary for medical treatment”, at 2.95+0.94. In job performance, 84.4% of the nurses performed “Patient
counseling” and 80.5% performed “Pre-visit consultation, test reservation, and preparation guide” almost daily.
For job satisfaction, “Display of professional competence” scored the highest and “Recognition from the
organization and professional achievements” had the lowest score. Conclusion: It is necessary to develop
guidelines and training materials for international health care nurses.
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Table 1. General Characteristics and Job-related Characteristics of Participants (N=7T7)
Variables Categories n (%) M=SD
Age (year) <29 13 (16.9) 35.8416.64

30~39 41(53.2)
>40 23 (29.9)
Gender Male 9(11.7)
Female 68 (88.3)
Position Staff nurse 58 (75.3)
Charge nurse 8(10.4)
> Unit manager 11 (14.3)
Experience of international health 12~35 40 (51.9) 45.94+35.59
care nurses (month) 36~59 19 (24.7)
>60 18 (23.4)
Experience of nursing work <35 30 (38.9) 77.69+75.33
(month) 36~59 15(19.5)
>60 32 (41.6)
Language in charge* English 69 (89.6)
Chinese 1(1.3)
Russian 2(2.6)
Japanese 1(1.3)
None 8(10.4)
Type of work Three shifts 4(5.2)
Day time 73 (94.8)
Type of hospital Tertiary hospital 46 (59.7)
General hospital 31 (40.3)
Presence of international No 12 (15.6)
health center Yes 65 (84.4)
Members of international Nurse 62 (80.5)
health center* Administration/admission officer 51 (66.2)
Consultation/ medical coordinator 45 (57.1)
Doctor 32 (41.6)
Medical interpreter 32 (41.6)
Number of international health 1 25(32.5) 3.81+0.62
care nurses (person) >2 52 (67.5)
Average number of patients <200 46 (59.7) 395.00+£518.17
(person/month) >200 31 (40.3)

*Multiple response.
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Table 2. Importance and Performance of Duties and Tasks (N=T7)

Performance
Importance
Duty / Task P! Never Per Per Per Almost
quarter ~ month week  everyday

M=£SD n (%) n (%) n (%) n (%) n (%)

Pre-consultation nursing management 4.3010.64
Patient counseling 4.3910.76 1(1.3) 2(2.6) 0(0.0) 9(11.7)  65(84.4)
Checking and translating previous medical records of patients 4.22+0.88 4(5.2) 2(2.6) 3(3.9) 16(20.8) 52(67.5)
Checking patient schedules 4.4410.85 2(2.6) 2(2.6) 2(26) 13(16.9) 58(75.3)
Requesting the medical staff in charge to set up a treatment plan 4.34+0.90 2(2.6) 2(2.6) 1(13) 19(24.7) 53 (68.8)
Planning and informing the treatment and estimated price 4.21+0.88 7(9.1) 2(2.6) 6(78) 15(19.5) 47 (61.0)
Treatment reservation, providing reservation reminder and guide 4.08+0.90 1(1.3) 0(0.0) 2(26) 13(16.9) 61(79.2)
Pre-visit consultation, test reservation, and preparation guide 4.39+0.75 2(2.6) 1(1.3) 2(26) 10(13.0) 62(80.5)
Medical support 3.78+0.64
Making daily treatment plans for patients 3.5210.94 5(6.5) 2(26) 25(325) 9(11.7) 36(46.8)
Giving language interpretation support by accompanying 4.2310.86 2(2.6) 2(2.6) 2(2.6) 12(15.6) 59 (76.6)

outpatients/inpatients/emergency patients to medical departments,
examination rooms, etc.

Training and assigning outsourced interpreters and monitoring the quality 3.78£1.03 15(19.5) 5(6.5) 7(9.1) 15(19.5) 35(45.5)
of interpretation
Training interpreters from the Medical Toursim Agency and setting up 3324116 29(37.7) 10(13.0) 22(28.6) 5(6.5) 11 (14.3)
subsequent treatments
Confirming patients' appointments in advance and writing contracts 342+1.08 22(286) 5(6.5) 339 21(273) 26(33.8)
(with price estimates)
Informing patients about various hospital services 3.78+0.82 5(6.5) 5(6.5) 6(78) 21(273) 40(51.9)
Post-consultation counseling about treatment plans with patient and guardian 4.25+0.86 5(6.5) 3(3.9) 2(26) 19(247) 48(62.3)
After consultation, coordinating additional treatments and test appointments 435+0.84 2(2.6) 2 (2.6) 5(6.5) 12(15.6) 56 (72.7)
upon patient’s request
Educating patients and guardians about the disease or condition 419+0.87 4(5.2) 339 9(11.7) 10(13.0) 51 (66.2)
Acquiring and managing the equipment necessary for medical treatment 295+£0.94 17(221) 11(14.3) 36(46.8) 8(10.4) 5(6.5)
Post consultation evaluation and management 3.78+0.72
Managing patient satisfaction 4.00+0.87 8(10.4) 23(299) 15(19.5) 11(14.3) 20(26.0)
Post-care for patients (happy call service, etc.) 3.77£0.97 14(182) 20(26.0) 13(16.9) 14(18.2) 16(20.8)
Preventing and managing patient complaints and medical accidents 4.01£0.93 9(11.7) 20(26.0) 15(19.5) 11(14.3) 22(28.6)
Confirming guarantee range and history of patients who are eligible for 401£1.07 15(195) 5(6.5) 12(15.6) 9(11.7) 36 (46.8)
payment guarantee
Counseling with insurance company on all matters related to patient care 375%1.11 17(221) 4(5.2) 12(15.6) 13(16.9) 31 (40.3)
Providing copies of patient medical records and insurance documents 3861094 10(13.0) 3(39) 13(16.9) 12(15.6) 39 (50.6)
for claims
Managing visiting patient statistics 3.6210.93 8(10.4) 13(169) 34(44.2) 9(11.7) 13(16.9)
Managing medical costs for disease 3271098 26(33.8) 12(15.6) 22(286) 7(9.1) 10 (13.0)
Medical document management 3.36£0.85
Translating medical certificates and records 3.52+1.07 17(221) 5(6.5) 6(78) 24(312) 25(32.5)
Providing documents required for visa issuance 3.16+1.17 21(273) 6(78) 16(20.8) 18(23.4) 16 (20.8)
Providing support for translation work related to medical care in other 3.12+1.04 8(104) 11(143) 25(325) 18(23.4) 15(19.5)
departments
Organizing and filing multiple languages used in medical service forms 343+£095 19(24.7) 40(51.9) 7(9.1) 6(7.8) 5 (6.5)
Composing international health care guides 3.60£0.92 13(16.9) 47(61.0) 6(7.8) 6(7.8) 5(6.5)
Hospital marketing 3.4210.79
Supporting international health services for external evaluation 3.16+£1.01 26(33.8) 40(51.9) 3(3.9) 4(5.2) 4(5.2)
Managing visiting patient statistics through the Medical Tourism Agency 3424112 20(26.0) 12(15.6) 35455 3(3.9) 7(9.1)
Contract and management with the Medical Tourism Agency 341+£1.05 21(273) 21(27.3) 24(312) 6(7.8) 5(6.5)
Establishing and maintaining a relationship with the Medical Tourism Agency 3.6211.11 17(221) 18(234) 30(39.0) 4(5.2) 8(10.4)
Attending domestic and international medical tourism fairs 341095 14(182) 50(649) 13(16.9) 0(0.0) 0(0.0)
Consultation and agreement with external medical institutions and foreign 3.58+0.91 15(19.5) 40(519) 21(273) 1(1.3) 0(0.0)
patient attraction organizations
Attending international medical conferences and meetings 3421093 16(20.8) 49(63.6) 12(15.6) 0(0.0) 0(0.0)
Self-improvement 3.71+0.78
Attending quality improvement activities 3.32+£0.77 22(286) 35(455) 13(169) 3(3.9) 4(5.2)
Gathering the latest information on nursing for foreign patients 3.78+0.88 9(11.7) 32(41.6) 25(325) 6(7.8) 5(6.5)
Developing professional skills and competencies 4.08+0.87 4(5.2) 31(403) 19(247) 10(13.0) 13 (16.9)
Completing conservative education 3.6610.97 7091) 65(844) 4(5.2) 1(1.3) 0(0.0)
Total 3.75£0.60
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Table 3. Job Satisfaction of Participants (N=T77)
Variables M=SD Min Max
Recognition from the organization and professional achievements 3.70+0.59 222 5.00
Personal development through the nursing profession 3.8310.69 1.83 5.00
Interpersonal interaction with respect and recognition 4.09+0.47 3.00 5.00
Accomplishment of accountability as a nurse 4.11£0.48 3.00 5.00
Display of professional competency 4.18+0.55 3.00 5.00
Stability and job worth 4.11£0.66 2.00 5.00
Total 3.95+0.47
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