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Purpose: This study aimed to identify factors influencing patient-centered care as perceived by older adult patients
admitted for long-term hospitalization. Methods: A cross-sectional survey was conducted with 190 adults aged 65
years or older who were admitted to S long-term care hospital in B City. Data were collected over one month, from
November 1 to November 30, 2023, and analyzed using frequencies and percentages, means and standard
deviations, t-tests, one-way ANOVA, Pearson's correlation coefficients, and multiple regression analysis using
SPSS/WINdows version 26.0. Results: The participants’ perceived autonomy support from healthcare providers
averaged 83.66+8.53, empathic competence of healthcare providers averaged 41.16+4.24, patient-centered
care environment averaged 83.55x7.11, and overall patient-centered care scored 131.78+9.84. A significant
difference in perceived patient-centered care was found based on the number of comorbidities (t=-2.08, p=.039),
with patients having four or more comorbidities scoring higher than those with one to three. Factors influencing
perceived patient-centered care were statistically significant (F=25.26, p<.001): empathic competence of
healthcare providers (3=.33, p<.001), patient-centered care environment (3=.25, p<.001), and the number of
comorbidities (3=.18, p=.003). The model had an explanatory power of 33.9%. Conclusion: Improving the empathic
competence of healthcare providers to address the physical and mental challenges faced by older adult patents,
while considering their life history, is essential. Additionally, active support is needed to establish a patient-centred
care environment that prioritizes the safety and daily routines of older adult patients in long-term care facilities.
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Table 1. Patient-centered Care according to General and Health-related Characteristics

(N=190)

Patient-centered care

Variables Categories n (%) or M£SD
M=SD torF (p)
Gender Male 64 (33.7) 130.56+9.79 -1.22 (.223)
Female 126 (66.3) 132.404+9.85
Age (year) 65~74 57 (30.0) 130.77+10.64 0.47 (.629)
75~84 67 (35.3) 132.45+8.49
>85 66 (34.7) 131.98%+10.46
79.92+8.92
Education level Uneducated 50 (26.3) 132.48+9.49 0.67 (.534)
Elementary school 50 (26.3) 132.601+9.74
Middle school 37 (19.5) 131.24%+11.20
> High school 53 (27.9) 130.7449.30
Marital status Married 179 (94.2) 131.8949.68 0.62 (.537)
Unmarried 11 (5.8) 130.00+12.53
Spouse Yes 55 (28.9) 130.36+11.44 -1.16 (.251)
No 135 (71.1) 132.36+9.09
Religion Yes 95 (50.0) 132.671+10.25 1.25 (.214)
No 95 (50.0) 130.894+9.38
Primary caregiver Spouse 44 (23.2) 131.95+8.95 0.24 (.786)
Children 115 (60.5) 131.44+10.46
Others (sibling, friend, relative) 31 (16.3) 132.81£8.82
Type of medical Health insurance 139 (73.2) 131.81£9.72 0.07 (.947)
insurance Medical aid, Industrial accident 51 (26.8) 131.71£10.25
Main diagnosis Neurological disorder 142 (74.7) 132.154+10.21 0.51 (.677)
Fracture 23 (12.1) 131.48+10.32
Cancer 15 (7.9) 128.87+7.22
Others (CKD, diabetes, etc.) 10 (5.3) 131.70£6.45
Surgery status Yes 120 (63.2) 132.28+9.93 0.92 (.361)
No 70 (36.8) 130.931+9.70
Patient severity Medical high 50 (26.3) 130.56*11.16 1.12 (.341)
classification Medical middle 52 (27.4) 132.77£9.05
Medical mild 71 (37.4) 132.6319.26
Fee-for-service 17 (8.9) 128.82+10.25
Number of medications 0~5 29 (15.3) 131.38%7.60 0.43 (.655)
6~10 110 (57.9) 132.361+9.15
>11 51 (26.8) 130.76+12.21
8.41+£3.05
Length of stay in current <1 86 (45.3) 132.10+£10.14 0.54 (.584)
hospital (year) 1~<3 61 (32.1) 132.30%£9.17
>3 43 (22.6) 130.424+10.25
1.83+1.89
Place of residence prior Hospital 120 (63.2) 131.92+10.42 0.08 (.922)
to admission Hospice 27 (14.2) 132.04£9.60
House 43 (22.6) 131.2618.40
Number of comorbidities 1~3 117 (61.6) 130.62£9.51 -2.08 (.039)
>4 73 (38.4) 133.641+10.14
3.24+1.46

CKD=Chronic kidney disease, M=Mean, SD=Standard deviation.
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Table 2. Autonomy Support, Empathic Competencies, Patient-centered Care Environment, and Patient-centered Care (N=190)

Variables M=SD Min~Max Range
Autonomy support 83.661+8.53 49~100 15~105
Empathic competencies 41.16%4.24 30~50 10~50
Patient-centered care environment 83.55+7.11 66~101 17~102
Patient-centered care 131.78+9.84 102~158 34~170

M=Mean; Max=Maximum; Min=Minimum; SD=Standard deviation.

Table 3. Correlation among the Study Variables (N=190)

Autonomy Empathic Patient-centered care Patient-centered
Variables support competencies environment care
r (p) r(p) r(p) (p)
Autonomy support 1
Empathic competencies 46 (<.001) 1
Patient-centered care environment 46 (<.001) 43 (<.001) 1
Patient-centered care .39 (<.001) .49 (<.001) 45 (<.001) 1
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Table 4. Factors Affecting Patient-centered Care as Perceived by Participants

(N=190)

Variables B SE B t P Tolerance VIF
(Constant) 5717 7.79 7.34 <.001
Number of comorbidities <4 (ref.)

>4 3.60 1.20 18 3.00 .003 0.99 1.01
Autonomy support 0.15 0.08 13 1.83 .070 0.70 1.43
Empathic competencies 0.78 0.16 .33 4.82 <.001 0.73 1.38
Patient-centered care environment 0.34 0.10 25 3.59 <.001 0.73 1.37

R?=.353, Adjusted R*=.339, F=25.26, p<.001

ref. =Reference; SE=Standard error, VIF=Variance inflation factor.
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