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The Impact of Emotional Labor, Reality Shock, Resilience, and Job
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Purpose: The study aimed to assess emotional labor, reality shock, resilience, job performance, and organizational
socialization among new nurses. Additionally, it sought to determine the factors influencing organizational
socialization in this population. Methods: This descriptive study included 135 new nurses who had been working
in hospitals or medical institutions for 3-12 months. Data were collected via an online survey conducted from March
24 to May 13, 2024. The data were analyzed using frequency, percentage, mean, standard deviation, t-test,
ANOVA, Pearson’s correlation coefficient, and multiple linear regression. Results: The organizational socialization
score was 3.231+0.82; emotional labor, 3.341+0.91; reality shock, 2.9911.03; resilience, 64.161+23.28; and job
performance, 80.41x11.35. Factors significantly affecting organizational socialization were reality shock (3=-.48,
p<.001), resilience (3=.18, p=.001), emotional labor (3=-.18, p=.001), and job performance (3=.13, p=.001). The
model’s explanatory power was 88.2% (F=92.25, p<.001). Conclusion: To enhance organizational socialization
among new nurses, it is essential to develop programs that reduce emotional labor and reality shock. Interventions
that improve resilience and job performance can also contribute to more effective organizational socialization.
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Table 1. General Characteristics (N=135)
. . n (%) or .
Variables Categories M+SD Min Max
Gender Female 67 (49.6)
Male 68 (50.4)
Age (year) 2541+£1.95 22 30
Work experience 8.30+£2.07 3 12
(month)
Department Ward 88 (65.2)
ICU, ER 32(23.7)
Others 15 (11.1)
Hospital type Hospital 17 (12.6)
General hospital 81 (60.0)
Tertiary hospital 37 (27.4)
Preceptorship <6 25 (18.5)
period (week) 7~<10 68 (50.4)
>10 42 (31.1)
Preferred Yes 96 (71.1)
department No 39 (28.9)
Perceived health ~ Good 55 (40.8)
status Fair 65 (48.1)
Bad 15 (11.1)

M=Mean; SD=Standard deviation; Min=Minimum; Max=Maximum
ICU=Intensive care unit; ER=Emergency room
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Table 2. Emotional Labor, Reality Shock, Resilience, Job performance, Organizational Socialization

(N=135)

Item Total score or rating score
Variables
M=£SD Min Max  Range M=£SD Min Max Range
Emotional labor 3.34+0.91 1.33 5.00 1~5 30.04£8.15 12 45 9~45
Frequency 3.47£0.99 1.33 5.00 1~5 10.40+2.99 4 15 3~15
Emotional expression regulation ~ 3.33+0.92 1.00 5.00 1~5 10.00+2.77 3 15 3~15
Emotional dissonance 3.21+1.01 133 5.00 1~5 9.64+3.05 4 15 3~15
Reality shock 2.99£1.03 1.35 4.77 =5 77.66126.75 35 124 26~130
Work overload 3.10£1.09 117 5.00 =5 18.65£6.55 7 30 6~30
Over-responsibility 3.08£1.15 1.00 5.00 =5 9.25+3.47 3 15 3~15
Low self-confidence 3.02+1.11 1.17 5.00 =53 18.17+6.69 7 30 6~30
Reality disillusionment 3.00+1.11 1.29 5.00 1~5 21.01£7.79 9 35 7~3%5
Insufficient support 2.64+1.12 1.00 4.75 1~5 10.56+4.51 4 19 4~20
Resilience 2.56£0.93 0.48 4.00 0~4 64.16123.28 12 100 0~100
Spirituality 2.65+1.02 0.00 4.00 0~4 5.31£2.05 0 8 0~8
Social support 2.58+1.07 0.00 4.00 0~4 5.17+2.14 0 8 0~8
Persistence 2.58%0.97 0.38 4.00 0~4 20.68+7.83 3 32 0~32
Optimism 2.57£1.00 0.05 4.00 0~4 10.30+4.03 2 16 0~16
Hardiness 2524091 0.44 4.00 0~4 22.68+8.27 4 36 0~36
Job performance* 4.02+0.56 1.97 5.00 1~5 80.41+11.35 39.33 100 20~100
Nursing attitude 416%0.52 1.80 5.00 =5 20.80£2.63 9 25 5~25
Nursing support function 4.03£0.70 1.67 5.00 =53 12.11+2.11 5 15 3~15
Nursing care function 3.98+£0.59 2.00 5.00 &5 79.79111.95 40 100 20~100
Communication and 3.95+0.81 1.50 5.00 1~5 7.91+1.63 3 10 2~10
interpersonal skills
Organizational socialization 3.231£0.82 1.67 4.51 1~5 125.914+32.13 65 176 39~195
Professional identity 3.68+£0.93 1.00 5.00 1~5 11.05+2.79 3 15 3~15
Personal attributes 3.44+0.96 1.38 5.00 1~5 27.58+7.71 11 40 8~40
Job satisfaction 3.331£0.82 1.20 4.60 1~5 16.60+4.14 6 23 5~25
Organizational characteristics 3.21£0.76 1.00 4.63 1~5 25.751£6.15 8 37 8~40
Organizational commitment 3.17£1.23 1.00 5.00 1~5 15.88+6.16 5 25 5~25
Job performance 2.90£1.13 1.00 5.00 1~5 14.5215.67 5 25 5~25
Burnout 2.88+1.10 1.00 4.60 1~5 14.41£5.51 5 23 5~25
*Rating score converted to a 100~point scale. (Park et al., 2011); M=Mean; SD=Standard deviation; Min=Minimum; Max=Maximum.
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Table 3. Emotional Labor, Reality Shock, Resilience, Job performance, Organizational Socialization according to General

Characteristics (N=135)
. . - Organizational
Emotional labor Reality shock Resilience Job performance P
socialization
Variable Categories
misp YE/T o maep YE/T O yaep VE/T zagp YET z\pep  YE/T
®) ®) ®) ®) ®)
Gender Female 3224093 -1.55 292+1.04 -0.76 6643+2379 113 4.03%0.54 010 3.27+0.86 0.56
Male 3461087 (124) 3.0611.02 (440) 61.91+22.72 (261) 4.02+0.60 (.921) 3.1910.79 (.574)
Age (year) 3341091 003 299+1.03 -0.03 64.16+2328 -01  4.02+0.56 0.09 3.2310.82 0.07
(.651) (.666) (:939) (-254) (-365)
Work experience 3.34+091 -0.08 299+1.03 -0.01 6416%£23.28 -03 4.02£056 -0.05 3.23+0.82 0.01
(month) (:320) (:903) (:694) (.536) (:857)
Department ~ Ward® 3301094 265 292+1.08 331 66.631t2292 255 4.07+053 147 3.3510.81 851
ICU, ER" 3.61£0.75 (.074) 3.35£0.78 (.040) 51.13+21.70 (.082) 3.87+0.59 (.233) 2.75+0.62 (<.001)
Others® 3.00£0.87 2.60+0.99 a,c<b 66.80£26.22 4.04£0.69 3.57+0.92 b<a,c
Hospital type ~ Hospital® 318+0.81 529 2.88+1.07 099 60.59+2330 140 3.831046 195 3351087 036
General hospital® 3.55+0.79 (.009) 3.09+1.03 (376) 628142536 (.259) 4.0620.56 (.306) 3.18+0.84 (.698)
Tertiary hospital® 2.95+1.05 a,c<b 2.81£1.01 68.73%£17.79 4.01£0.62 3.28%0.78
Preceptorship ~ <6° 3.72+£0.72 536 3.36*+1.04 854 4836+27.28 1215 3.88+049 190 2.84+0.71 11.27
period 7~9° 3.40+1.00 (006) 3.16=1.04 (<.001) 62.74+£20.93 (<.001) 4.02+0.67 (158) 3.10%0.77 (<.001)
(week) >10° 3.01£0.75 c<a,b 248%0.82 c<a, b 75.86+18.01 a<b<c 4.10+0.40 3.67£0.79 a,b<c
Preferred Yes 3124092 -559 2.75%+1.05 -520 67.86+2280 299 4.06+0.50 1.00 3.41+0.85 5.15
department No 3.8810.61 (<.001) 3.56+0.71 (<.001) 55.03+22.17 (.003) 3.93+0.71 (.321) 2.78+0.55 (<.001)
Perceived Good* 2.89+£0.80 14.06 2.37£0.88 2731 74.75+21.62 1195 4.26+0.38 11.33 3.75%£0.71 35.39
health status ~ Fair® 3.601+0.89 (<.001) 3.284+0.90 (<.001) 58.32%21.62 (<.001) 3.90%0.61 (<.001) 3.00%0.67 (<.001)
Bad® 3.8410.66 a<b,c 3.98%£0.69 a<b<c 50.60+21.27 b,c<a 3.66+0.65 b,c<a 229+0.50 c<b<a

ER=Emergency room; ICU=Intensive care unit; M=Mean; SD=Standard deviation.

Table 4. Correlation among Emotional Labor, Reality Shock, Resilience, Job performance and Organizational Socialization

(N=135)
e Emotional labor Reality shock Resilience Job performance
r(p) r(p) r(p) r(p)

Emotional labor 1

Reality shock .81 (<.001) 1

Resilience -.59 (<.001) -.72 (<.001) 1

Job performance -.20 (.013) -.34 (<.001) .55 (<.001) 1

Organizational socialization -.77 (<.001) -89 (<.001) .79 (<.001) 49 (<.001)
RS £ BARAL ST FRANL TP, AT S YRS £ Dok ok B A A 24, F
FAA A E 71 = Aot T =2, SEAEY AE B4 34 5 Wi8e 23R 57 i A2 el
SFARA AY F50l AAFAL FHIAN] BRRA B gobol wHo|girhe AT} GlonE, We
o ZFshe AEAte] A0 H R ACE A AT AEolM ol ANE oH=E FotL 32 el
ek et BAFAS G877 gt uetutenk g A dhe) 2ol AU AfTtEAle] AUSAL $5E B
Epuo] 2R AFNHEAE $4 T Basl QLo o 2HAL3E FS Agkei
o, S8Rl i Al g ol 55 S5 US4 Al ATEEARS] 22 ALE|Stof G TR F HA 22
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Table 5. Factors affecting Organizational Socialization

(N=135)

Variables Categories B SE §] t p Tolerence VIF

(Constants) 3.57 0.28 12.74 <.001

Department Ward (ref.)
ICU, ER -0.26 0.07 -13 -3.71 <.001 .66 1.50
Others 0.07 0.08 .02 0.92 .356 89 112

Preceptorship period <6 (ref.)

(week) 7~<10 0.03 0.07 .02 0.53 596 44 2.26

>10 0.16 0.08 .09 2.01 .046 40 249

Preferred department Yes -0.11 0.06 -.06 -1.70 .090 .65 1.53
No (ref.)

Perceived health status Good 0.27 0.10 .16 2.52 .013 21 4.77
Fair 0.26 0.08 16 3.01 .003 .30 3.27
Bad (ref.)

Emotional labor -0.17 0.04 -18 -3.49 .001 .30 3.30

Reality shock -0.38 0.05 -48 =742 <.001 .20 4.82

Resilience 0.01 0.01 18 3.55 .001 31 3.17

Job performance 0.19 0.05 13 3.52 .001 .60 1.65

R?=.892, Adj. R*=.882, F=92.25, p<.001

ER=Emergency room; ICU=Intensive care unit; ref.=Reference group.
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